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Communications are an essential factor in national development, 

prosperity and security. with regard to the continuously changing situations 

in the world , prompt  communications is highly important. All parties and 

all agencies related to national  communications  should therefore cooperate 

with one another and share their achievements closely and harmoniously

Most importantly they should research deeply and widely into modern 

knowledge and technologies, select good and certainly effective parts 

and apply them wisely and proactively in the way that suits the status 

and condition of our country in order that national communications in the way 

that suits the status and condition of our country in order that national 

communications can improve to the fullest and perfectly facilitate 

the economic and social de development as well as the stability of the nation.

Chitralada Villa

15 July 1983
.............................................

(The Royal Proclamation was bestowed on the occasion of  the centennial of 
the Post and Telegraph Department and the National  Communications Day on 4 August 1983)
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Preface 

 According to the Act on Organization to Assign Radio Frequency and to Regulate the               
#SPBEDBTUJOHǰBOEǰ5FMFDPNNVOJDBUJPOTǰ4FSWJDFTǰ#�&�ǰ����ǰ	����
ĴTǰ"SUJDMFǰ��ǰUIFǰ0GųDFǰPGǰUIFǰ/BUJPOBMǰ
Broadcasting and Telecommunications Commission must prepare an annual report, elaborating its 
performance in management of radio frequency, and broadcasting and telecommunications services 
business operations, work plans and results, as the case may be, and future work plans. The annual 
report must be submitted to the Cabinet and the Parliament within one hundred and twenty days as 
from the ending date of each calendar year, and shall be disclosed to the general public for                   
acknowledgement.

 The National Broadcasting and Telecommunications Commission (NBTC) has thus prepared   
the NBTC Annual Report 2012, which would be submitted to the Cabinet, the House of Representatives 
and the Senate. This report described major achievement, key activities and performance of NBTC 
throughout the year. Effectiveness of the Broadcasting and Telecommunications Research and              
Development Fund for the Public Interest and trend on the provision of broadcasting and                           
telecommunications services in 2013 were also presented in this report. Other issues were included 
annual expenditure budget in the year 2012 and annual budget expenditure for the year 2013. More 
detailed information was revealed in this report.

 The NBTC believes that this report will provide useful information for monitoring and                   
investigating  the  performance  of  the  NBTC  on  spectrum  management,  broadcasting  and             
telecommunications businesses regulation in the past year, which is in accordance with the purpose 
PGǰUIFǰMBXTǰJODMVEJOHǰUIFǰCFOFųUTǰUPǰSFMBUFEǰQBSUJFTǰBOEǰUIFǰHFOFSBMǰQVCMJD�ǰ

The National Broadcasting
and Telecommunications Commission (NBTC)
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The Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting and 
Telecommunications Service B.E.2553 (2010) which has become effective since 20 December 2010 
prescribed that there shall be the National Broadcasting and Telecommunications Commission (NBTC) 
having powers and duties to assign the frequencies and to regulate  the broadcasting and telecommunications 
CVTJOFTTǰXJUIǰSFHBSEǰUPǰVUNPTUǰQVCMJDǰCFOFųUǰBUǰOBUJPOBMǰBOEǰMPDBMǰMFWFMTǰJOǰFEVDBUJPOǰDVMUVSFǰTUBUFǰ
security and other public interests as well as free and fair competition. However, Section 80 of the Act 
prescribed that during the absence of NBTC under this Act, the National Telecommunications Commission 
(NTC) who was appointed under the Act on Organization to Assign Radio Frequency and to Regulate 
the Broadcasting and Telecommunication Services B.E. 2543  (2000)  shall continue to perform the 
duties as the NBTC under this Act except the broadcasting business under the broadcasting Business 
Act, which shall be in accordance with that law.

On October 7, 2011, the Royal Proclamation appointed the National Broadcasting and                      
Telecommunication Commission, under Section 17 of Act on Organization to Assign Radio Frequency 
and to Regulate the Broadcasting and Telecommunications Services B.E. 2553 (2010), comprising 
eleven persons as follows: Air Chief Marshal Thares  Punsri as Chairman, Colonel Natee Sukonrat as 
Vice-Chairman, Colonel Settapong  Malisuwan as Vice-Chairman and other eight commissioners who 
are Lieutenant General  Perapong Manakit, Mr. Suthiphon Thaveechaiyagarn, Police Colonel Taweesak 
Ngamsanga, Mr. Prasert  Silphipat, Mr. Thawatchai Jittrapanun, Ms. Supinya  Klangnarong, Mr. Prawit 
Leesathapornvongsa, and General Sukit Khamasunthorn.

The NBTC has commenced on their duties since October 7, 2011 onwards. However, during the 
absence of the NBTC, from January 1 to  October 6, 2011, the NTC who was appointed under the Act 
on Organization to Assign Radio Frequency and to regulate the Broadcasting and Telecommunications 
Services B.E.2543 (2000) had acted on behalf of the NBTC for all duties and responsibilities as prescribed 
by the Transitory Provisions of the above mentioned Act.   

Background for the establishment of the NBTC

Section
1
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Highlights in the Year 2012

Master plan completed before the deadline
In 2012, The NBTC has formulated and adopted the three master plans: 1) Spectrum Management 

Master Plan and National Table of Frequency Allocation B.E. 2555 (2012) 2) Broadcasting Master Plan No.1, 
B.E. 2555-2559 (2012-2016), and 3) Telecommunications Master Plan No1, B.E. 2555-2559 (2012-2016) 
completed before the time frame prescribed by law. The three Master Plans consider as tools and 
mechanisms for regulation broadcasting, television and telecommunications services comprehensively.

After the three Master Plans taking into effective, NBTC has issued rules and regulations in order 
to lay down the foundation for the development of broadcasting and television business in the country 
VOEFSǰUIFǰGSBNFXPSLǰPGǰUIFǰNBTUFSǰQMBOǰBOEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPGǰUIFǰ/#5$ǰJODMVEJOHǰTQFDUSVNǰ
licensing for the International Mobile Telecommunications (IMT) in frequency range of 2.1 GHz (3G).

3G Spectrum Auction Success
The NBTC has conducted radio frequency allocation for International Mobile Telecommunications 

in frequency range of 2.1 GHz (3G) by spectrum auction process in accordance with Section 45 under  
under  Act  on  Organization  to  Assign  Radio  Frequency  and  to  Regulate  the  Broadcasting  and                      
Telecommunications Services B.E. 2553 (2010), which would make the allocation of spectrum to meet 
international standards, transparently and effectively as well as fostering competition among operators 
and licensee who have been allowed to use the 2.1 GHz frequency spectrum can use this frequency 
to providing service s for 15 years from the date of receiving the license. When matured, Licensee must 
return the spectrum to the NBTC so that they can allocate to the new operators.

5IFǰ/#5$ǰIBTǰBTTJHOFEǰUIFǰ0GųDFǰPGǰUIFǰ/#5$ǰGPSǰESBGUJOHǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰBOEǰ
Procedures for Regulation of Spectrum Licensing for International Mobile Telecommunications and 
NBOBHJOHǰUIFǰ���ǰ()[ǰQVCMJDǰIFBSJOHǰUPǰPCUBJOǰDPNNFOUTǰPOǰUIFǰESBGUǰ/#5$ĴTǰ/PUJųDBUJPOǰǰGSPNǰUIFǰ
stakeholders and the general public on July 20, B.E. 2555 (2012), with a total of 460 participants consists 
PGǰUFMFDPNNVOJDBUJPOTǰPQFSBUPSTǰHPWFSONFOUBMǰBHFODZǰųOBODJBMǰTFDUPSǰBOEǰCBOLTǰBTǰXFMMǰBTǰHFOFSBMǰ
public, including the media and NBTC staffs who involved.

*UǰIBTǰCFFOǰPQFOǰGPSǰGFFECBDLǰGSPNǰTUBLFIPMEFSTǰUPǰUIFǰESBGUǰPGǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰ
and Procedures to License for the Use of Spectrum for International Mobile Telecommunications in 2.1 
()[ǰǰGSFRVFODZǰǰCBOEǰǰ#�&�ǰ����ǰ	����
ǰBOEǰESBGUǰPGǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ*OUFSOBUJPOBMǰ.PCJMFǰ
Telecommunications Frequency Plan frequency band 1920 - 1980/2110 - 2170 MHz and the frequency 
CBOETǰ����ǰ�ǰ����ǰ.)[ǰ�ǰ-BUFSǰUIFǰ/#5$ǰIBTǰJTTVFEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰBOEǰǰ1SPDFEVSFTǰ
to License for the Use of Spectrum for International Mobile Telecommunications Business in the 2.1 
GHz B.E.2555 (2012) and was promulgated in the Royal Gazette, No. 129, Special 130, on August, 2012.

*OǰBEEJUJPOǰUIFǰ0GųDFǰPGǰǰ/#5$ǰIBTǰTVNNBSJ[FEǰUIFǰ*OGPSNBUJPOǰ.FNPSBOEVNǰUPǰBMMPXǰGPSǰVTFǰ
of the spectrum. For International Mobile-Telecommunications for both 2.1 GHz and has published a 
notice inviting interested bidders through website of NBTC (www.nbtc.go.th) from 28 August to 27 
September 2012, with a request to obtain a license, totaling 17 cases and opened to apply for licenses 
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UPǰVTFǰTQFDUSVNǰGPSǰ*OUFSOBUJPOBMǰ.PCJMFǰ5FMFDPNNVOJDBUJPOTǰBUǰ"VEJUPSJVNǰJOǰPGųDFǰPGǰ/#5$ǰPOǰ��ǰ
September 2012.

Results of the 2.1 GHz spectrum for IMT auctions has devided into two rounds, with seven bids 
JOǰBMMǰOJOFǰTMPUT�ǰUIFǰųSTUǰUXPǰTMPUTǰWBMVFEǰBUǰ����ǰNJMMJPOǰCBUITǰQFSǰTMPUǰǰBOPUIFSǰTMPUǰWBMVFEǰBUǰ����ǰ
baht and the remaining six slots valued at 4,500 million baths per slot. The auction of the 2.1 GHz 
spectrum for IMT has led to allocate the 2.1 GHz of frequency band 45 MHz for the amount of 41,625 
million baht.

Advanced Wireless Network Co., Ltd. was the bidder, who offered highest price at 14,625 million 
CBIUTǰIBEǰUIFǰSJHIUǰUPǰDIPPTFǰGSFRVFODZǰųSTU�ǰ5IFǰDPNQBOZǰDIPTFǰUIFǰGSFRVFODZǰCBOEǰPGǰ����ǰ.)[ǰ
-1965 MHz and 2140 MHz - 2155 MHz, while Real Futures Co., Ltd. and DTAC Network Co., Ltd offered 
BUǰUIFǰTBNFǰQSJDFǰTPǰUIFZǰIBEǰUPǰEFUFSNJOFǰCZǰCBMMPUǰXIJDIǰUIFǰ3FBMǰ'VUVSFTǰXBTǰUIFǰųSTUǰUPǰTFMFDUFEǰ
frequency band of 1935 MHz - 19500 MHz and 2125 MHz - 2140 MHz while DTAC Network got the 
remaining frequency band of 1920 MHz. - 1935 MHz and 2110 MHz - 2125 MHz.

After the end of the auction, the NBTC announced a formal auction results within three days 
and the NBTC approved the use of the 2.1 GHz IMT spectrum licenses which lasts for 15 years from   
December 7, 2012 to December 6, 2027, and approved the  third type of telecommunications license 
to winner bidders after they had completed the terms and conditions of the auction within 90 days 
of receiving notice of the auction result.

The other major telecommunications business regulations
Additionally, the NBTC has driven the development of rules for mediation in the                                  

telecommunication business  to  alternative  dispute  resolution  for  consumers  which  is  considered  
as  pioneer  of  the dispute resolution systems in Thailand’s Telecommunication sector and issued the 
/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰ.BYJNVNǰ3BUFǰPGǰǰ5FMFDPNNVOJDBUJPOTǰ4FSWJDFTǰGPSǰǰ.PCJMFǰ1IPOFǰ4FSWJDFTǰ
on Voice B.E. 2548 (2005) which led to limit local mobile phone service providers to charge not more 
than 0.99 baht per minute fee, effective from January B.E. 2556 (2013) onwards.

However, the NBTC has adopted the Universal Basic Telecommunications Service and Social 
Service Plan B.E. 2555-2559 (2012-2016) to serve as a guide for operation in the next 5 years. This plan 
will lead to the expansion of high speed internet services and  more than 80 percent of Thai people  
expected to have access to high-speed telecommunication networks.

5IFǰ/#5$ǰIBTǰBMTPǰJTTVFEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ6OJWFSTBMǰ#BTJDǰ5FMFDPNNVOJDBUJPOTǰ4FSWJDFTǰ
and Social Service B.E. 2555-2559 (2012-2016) to guide to set the areas, target group and time frame of 
the operation, including the appointment of the Executive Committee of Research and Development 
Fund for Broadcasting and Telecommunications Business for Public who will set the policy framework, 
HVJEFMJOFTǰPOǰUIFǰNBOBHFNFOUǰPGǰUIFǰ'VOEǰUPǰCFǰNPSFǰFGųDJFOUǰJOǰBDDPSEBODFǰUPǰUIFǰMBX�ǰ5IJTǰTIPXFEǰ
that the NBTC had focused on consumer protection from being exploited and fostering free and fair 
competition among operators continuously.
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The forthcoming digital TV auction 
For laying the major foundations for broadcasting business after the Master Plan for                      

Broadcasting and Telecommunications Business No.1 B.E. 2555-2559 (2012-2016), was promulgated 
in the Royal Gazette on April 4, 2012, the National Broadcasting Commission of the NBTC (NBC) has                    
implemented the mission and objectives of the Master Plan for Broadcasting and Telecommunications 
#VTJOFTTǰCZǰTFUUJOHǰVQǰUIFǰQSPDFTTǰUPǰJTTVFǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰTǰPOǰ(VJEFMJOFTǰBOEǰ$SJUFSJBǰSFMBUFEǰ
to Broadcasting and Television Business including license approval, regulation and transformation to 
EJHJUBMǰTZTUFNǰXIJDIǰHFOFSBUFEǰ��ǰ/#5$Ĵǰ/PUJųDBUJPOTǰJTTVFEǰJOǰ�����ǰ

For broadcasting business licensing, the National Broadcasting Commission has prepared                    
broadcasting operators to deal with the licensing process in accordance with the categories set 
out in the Broadcasting Business Act 2551,(2008) which has opened the application process to the               
broadcasting business including the cable television and satellite television can apply for a license to 
operate under the law.

In addition, to promote the effective use of the radio spectrum resources and useful for 
UIFǰǰBENJOJTUSBUJPOǰPGǰ GSFRVFODZǰUPǰCFǰTVGųDJFOUǰ GPSǰVTBHFǰ JOǰUIFǰGVUVSFǰ UIFǰ/BUJPOBMǰ#SPBEDBTUJOHǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
Commission has determined that the holders have to submit the request informing the necessary 
causes to hold frequency Spectrum. On regulation side, the National Broadcasting Commission has set 
TUBOEBSETǰGPSǰPQFSBUJPOǰJOǰUFSNTǰPGǰDPOUFOUǰRVBMJUZǰBOEǰCFOFųDJBMǰUPǰUIFǰQVCMJDǰBTǰXFMMǰBTǰNBOBHFTǰ
the various complaints.

The National Broadcasting Commission has also organized several seminars in order to educate  
operators  and  consumers  protection  about  the  transformation  into  the  digital  television  signal 
transmission system. The National Broadcasting Commission has also set the policy framework, 
guidelines and time frame of the transition and conduct the studies as well as collaboration and  
coordination with other agencies including cooperation in educational programs with international      
experts in the Roadmap on Transition from Analogue to Digital Terrestrial Television Broadcasting                     
project and has cooperated with other relevant agencies concerning the cooperation in the system 
trials of transmission of radio and television broadcasting in digital, and etc.

In 2013, the National Broadcasting Commission has continued to implement the goals set out in 
the Master Plan for Broadcasting and Television Business No.1 B.E. 2555-2559 (2012-2016) as well as the 
missions, which have not been completed in 2012 such as the licensing and regulation of broadcasting 
business, consumers protection, promoting the right to freedom of communication and improving the 
quality of services as well as the transition to digital system.

5IFǰESBGUǰPGǰ UIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ$SJUFSJBǰBOEǰ1SPDFEVSFTǰ GPSǰ4FMFDUJOHǰBǰ GSFRVFODZǰ JOǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
broadcasting business is the important draft concerning the digital TV auctions of 24 business channels. 
5IFǰESBGUǰXJMMǰTFUǰUIFǰRVBMJųDBUJPOTǰPGǰUIFǰCJEEFSTǰTVDIǰBTǰCJEEFSǰIBTǰUPǰCFǰPQFSBUPSǰXIJDIǰJTǰMJDFOTFEǰ
CZǰUIFǰ/#5$ǰCJEEFSǰNVTUǰOPUǰIBWFǰDPOŴJDUǰPGǰJOUFSFTUǰPSǰDSPTTǰIPMEJOHǰXJUIǰUIFǰPUIFSǰCJEEFSTǰBOEǰUIFǰ
National Broadcasting Commission will cancel the auction if it is equal to or less than the number of 
bidders who bid in each channel group, such as in news channels auction totaling 5 channels, number 
of bidders must more than 5 bidders.
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For the auction method of the 24 digital TV channels, it will use an electronic auction under 
UIFǰSFHVMBUJPOTǰPGǰUIFǰ1SJNFǰ.JOJTUFSĴTǰPGųDF�ǰ5IFǰBVDUJPOǰXJMMǰCFǰEJWJEFEǰ JOUPǰHSPVQTǰDPOTJTUJOHǰPGǰǰǰǰǰǰǰǰǰǰǰǰǰ
(1) 5 children programs channels group, (2) 5 news channels group (3) 10 General channels group and 
	�
ǰ�ǰIJHI�EFųOJUJPOǰ	)%
ǰDIBOOFMTǰHSPVQ�

Time frame for implementation of digital TV auction has started from February 2013 when 
the ceiling holding of channels, starting auction price, coupon’s price for supporting equipment in         
technology transition.

During March to April 2013, it is expectated for the time for licensing to telecommunication 
network services to business using radio frequency or digital TV and preparation of the prospectus for 
investment into digital TV auction.

In May 2013, the licenses of 12 ‘public services’ type digital TV channels has been allocated. 
During July to August 2013, the auction of ‘business’ type digital TV channels totaling 12 channels will 
take place and licensing of ‘community services’ type digital TV channels Channel 24 will occur by 
the end of 2013.

Futher timeline 
The National Broadcasting Commission meeting has approved the draft of the NBTC’s                     

/PUJųDBUJPOǰPOǰ3VMFTǰ1SPDFEVSFTǰBOEǰ$POEJUJPOTǰGPSǰUIFǰ"VDUJPOǰPGǰ4QFDUSVNǰGPSǰ%JHJUBMǰ5FMFWJTJPOǰ
Services in National Business Services Type B.E. ... The next step of this process is to open for public 
comment and after that the results will be submited to the NBTC board for consideration, before being 
promulgated in the Royal Gazette.  This process is expected to take about 45-60 days and  the auction 
will occur in September, 2013.

At the meeting of the National Broadcasting Commission has acknowledged the selection of 
organizer to  manage the spectrum auction for 24 business type digital TV channels by electronic 
auction method. CAT Telecom Public Co., Ltd. is selected to be the organizer of digital TV auction in 
BDDPSEBODFǰXJUIǰUIFǰQSPDFEVSFǰXIJDIǰUIFǰ/#5$ǰIBTǰTFUǰBOEǰBTTJHOFEǰ0GųDFǰPGǰUIFǰ/#5$ǰUPǰJOGPSNǰ$"5ǰ
5FMFDPNǰCZǰXSJUUFOǰMFUUFSǰJOǰPSEFSǰUPǰDPOųSNǰUIBUǰ$"5ǰ5FMFDPNǰXJMMǰOPUǰUBLFǰQBSUǰJOǰEJHJUBMǰ57ǰBVDUJPOǰ
any way. The auction of digital TV is expect to cost around 3-5 million baht.

Research and Development Fund Acts.
According to the Universal Basic Telecommunications Services and Social Services Plan B.E. 2555-

2559 (2012-2016), this plan has layed out the guide in setting the area, target group and time frame of 
operation, including the appointment of the Executive Committee of the Research and Development 
Fund for Broadcasting and Telecommunications Business for Public Interest, which have the duties to 
TFUǰUIFǰQPMJDZǰGSBNFXPSLǰHVJEFMJOFTǰPOǰNBOBHFNFOUǰPGǰUIFǰ'VOEǰUPǰCFǰNPSFǰFGųDJFOUǰBTǰSFRVJSFEǰCZǰ
the law.

The Broadcasting and Telecommunications Research and Development Fund for Public                 
Interest was established under the Act on Organization to Assign Radio Frequency and to Regulate  
the  Broadcasting  and  Telecommunications  Services  B.E. 2553  (2010)  Chapter 4 on Broadcasting  
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and Telecommunications  Research  and  Development  Fund  for  the  Public  Interest.  The Fund  
Management Committee was consisted of Chairman of the NBTC as the Chairperson, Permanent    
4FDSFUBSZǰPGǰUIFǰ0GųDFǰPGǰUIFǰ1SJNFǰ.JOJTUFSǰ4FDSFUBSZǰ(FOFSBMǰPGǰUIFǰ0GųDFǰPGǰUIFǰ/BUJPOBMǰ&DPOPNJDǰ
and Social Development Board, Director General of the Comptroller’ Department, and Director of 
the National Electronics and Computer Technology Center as members and 5 experts with relevant 
LOPXMFEHFǰBOEǰFYQFSJFODFǰBTǰXFMMǰBTǰ4FDSFUBSZ�(FOFSBMǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰBTǰǰBOEǰTFDSFUBSZǰPGǰUIFǰ
Fund committee, totally 11 members, to manage the Fund and comment related to the allocation of 
GVOETǰJOǰPSEFSǰUPǰGVMųMMǰUIFǰPCKFDUJWFTǰUPǰUIFǰ/#5$ǰCPBSE�

The Executive Committee of the Fund has duties to make decision fund approval as well as 
setting regulations  relating  to  storage,  spending,  accounting  and  accounting  system  of  research  
and  development fund. The Bureau of Research and Development Fund will be appointed as the 
secretariat of the Executive Committee of the Research and Development Fund, which has already 
TUBSUFEǰJUTǰEVUJFTǰGSPNǰ��ǰ+BOVBSZǰ����ǰPOXBSET�ǰ%VSJOHǰUIFǰųSTUǰZFBSǰPGǰPQFSBUJOHǰUIFǰGVOEǰJTǰUIFǰUJNFǰ
GPSǰQSFQBSBUJPOǰGPSǰGVOEǰNBOBHFNFOUǰDPMMFDUJOHǰUIFǰNPOFZǰBOEǰBMMPDBUJOHǰGVOETǰJOǰFGųDJFOUǰXBZǰJOǰ
accordance with the Fund’s objectives.

The structure of Broadcasting and Telecommunications Research and Development Fund 
and the authority of Management Committee of Research and Development of broadcasting and                         
UFMFDPNNVOJDBUJPOTǰCVTJOFTTǰGPSǰUIFǰQVCMJDǰJOUFSFTUǰIBTǰJOEFOUJųFEǰJOǰUIFǰGPMMPXJOHǰEFUBJM�

on Human 
Resource 

Development and 
Broadcasting 
Professional

on The Disabled 
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4FDSFUBSZ�(FOFSBM�PG�UIF�0GmDF�PG�/#5$�
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Executive Committee of Broadcasting and Telecommunications Research and Development Fund 
for Public Interest (under Section 55 of the Act on Organization to  Assign Radio Frequency and to Regulate 
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RI�WKH�2IÀFH�RI�WKH�1DWLRQDO�(FRQRPLF�DQG�6RFLDO�'HYHORSPHQW�%RDUG�'LUHFWRU�
*HQHUDO�RI�WKH�&RPSWUROOHU·�'HSDUWPHQW�'LUHFWRU�RI�WKH�1DWLRQDO�(OHFWURQLFV�

and Computer Technology Center

Chairman of 
WKH�1%7&

Source: Bureau of Research and Development Fund of Broadcasting and Telecommunications Business for Public Interest
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Authority of the Administrative Committee of the Fund.
Under Section 55 of Act on Organization to Assign Radio Frequency and to Regulate the            

#SPBEDBTUJOHǰ BOEǰ 5FMFDPNNVOJDBUJPOTǰ 4FSWJDFTǰ #�&�ǰ ����ǰ 	����
ǰ IBTǰ EFųOFEǰ UIFǰ BVUIPSJUZǰ PGǰ UIFǰǰǰǰǰǰǰǰ
Executive Committee of the Fund as follows.

1) To manage the Fund.
2) To comment on the allocation of the fund in accordance to the Fund’s  submited to the 

NBTC for approval.
3) To issue regulations relating to the storage, spending, accounting and fund accounting system.
4) To disclose the details about the allocation and operation of the Fund to public through 

electronic media of the NBTC.

Linkage of the Fund and the NBTC 
Under the authority of the executive committee fund as mentioned above, there is a link between 

the Executive Committee of the Fund and the NBTC. If considering the intention of the Act to set up 
the Fund as joint unit of Fund’s Executive Committee and the NBTC, If without responsibility of a party, 
the allocation of funds would violate the law which focus on the the performance of  management 
of research and development fund.

5IFǰZFBSǰ����ǰXBTǰUIFǰųSTUǰZFBSǰUIBUǰUIFǰ&YFDVUJWFǰ$PNNJUUFFǰPGǰUIFǰ'VOEǰIBEǰCFHVOǰUPǰNBOBHF�ǰǰ
*OǰUIJTǰųSTUǰQIBTFǰJUǰXBTǰUIFǰUJNFǰGPSǰQSFQBSBUJPOǰUPǰMBZǰHSPVOEǰGPSǰUIFǰNBOBHJOHǰUIFǰ'VOEǰJOǰPSEFSǰ
to keep on the implementation of the scheme systematic and stable. Therefore, the Commission 
has set the policy for the management of the Fund effectively by set rules and procedure under 
Section 55 of Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting and                              
Telecommunications Services B.E. 2553 (2010) to ensure the preservation and allocation of funds to 
be orderly and fair to all sectors and to achieve the objectives of the Fund as follows: 
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Rules and related regulations
1) Regulation of the Executive Commission of Broadcasting and Telecommunications                     

Research and Development Fund for Public Interest on the preservation, spending, accounting and                             
accounting system B.E. 2555 (2012), which was promulgated in the Royal Gazette No. 129, Special       
156 (d) on October 15, 2012.

�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPGǰ&YFDVUJWFǰ$PNNJTTJPOǰPGǰ#SPBEDBTUJOHǰBOEǰ5FMFDPNNVOJDBUJPOTǰ
Research and Development Fund for Public Interest regarding Rules, Procedures and Conditions for 
Disbursement of Funds, Monitoring and Evaluation on Broadcasting and Telecommunications Research 
and Development Fund for Public Interest which was promulgated in the Royal Gazette No. 129, Special 
168;(d) on November 5, 2012.

Strategic Plan for the Management of the Fund
Objectives of managing the Fund are to create stability and respone the needs of residents and 

business operators in broadcasting and telecommunications business for public interest thoroughly 
as well as modernizing to keep pace with changes in technology economy and society completely 
BOEǰCFOFųDJBMǰUPǰUIFǰQVCMJDǰJOUFSFTU�ǰ5IFSFGPSFǰUIFǰ&YFDVUJWFǰ$PNNJUUFFǰPGǰUIFǰ'VOEǰIBTǰTFUǰBǰQPMJDZǰ
framework  and  strategic plan for the year 2012-2016, which were  reported  for  acknowledgement         
and informed the NBTC meeting (11th/2012) on August 22, 2012. The policy and strategic plan for                 
management of the Fund as shown below.

Source: Bureau of Research and Development Fund of Broadcasting and Telecommunications Business for Public Interest

Chart 2 Linkage of the Fund and the NBTC
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1) To manage and allocate funds in order to provide people with services in broadcastering 
and telecommunications business, development of communication resource development, research 
and development, media literacy, technology of spectrum, information technology and technological 
facilities for the disabled, elderly and disadvantaged group as well as telecommunications industry and 
related industries.

2) Development of human resource in the broadcasting and telecommunications business 
as well as in information technology to support organizations which are responsible for setting the               
ethical standards of profession in accordance with the Act on Broadcasting Business in order to  
protecting  consumers  in  broadcasting  and  telecommunication  busines  and  supporting  the        
implementation of the Law on Safe and Creative Media Development Fund.

Fund allocation policy is based on the discretion of the Executive Committee of the Fund to 
determine how to allocate additional fund, such as the percentage of funds allocated to the fund in 
accordance with the objectives and conditions as stated in law.

3) To support the implementation of supplementary services in deprived areas thoroughly in 
accordance with the Universal Basic Telecommunications Services  and  Social  Services  Plan  B.E.  
2555-2559  (2012-2016), developed by the National Telecommunications Commission  and support 
the Broadcasting Universal Broadcasting Service to people, developed by the National Broadcasting 
Commission.

4) To support the business sector and civil society to take the primary role or co-operation 
with the Fund to push for implementation in accordance with the purpose of Section 52 of the Act 
on Organization to Assign Radio Frequency and to Regulate the Broadcasting and Telecommunications 
Services B.E. 2553 (2010).

5) To promote and support people and the youth play a role as a provider of knowledge on 
education, profession and culture through broadcasting media, TV and telecommunications media.

Policy on fund management
1) To manage budgeting of the Fund on basis of budgeting on result based management in order 

to focus on people centric operation as goal and mission and create consistency from the policy level 
to activity level.

�
ǰ 5PǰNBOBHFǰUIFǰ'VOEǰTUBCMFǰBOEǰTFMG�SFMJBOUǰCZǰQSFQBSBUJPOǰPGǰBǰųOBODJBMǰQMBOǰXJUIJOǰUIFǰOFYUǰ
5 years (B.E. 2555-2559) which have a clear estimate of the revenue from different sources, allocation 
of funds to target groups and taking capital fund invest in safe and good return

3) To maintain capital fund properly and stablely to support the operational mission both in 
short and long term.
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The Fund’s Strategic Plan 2012-2016
Strategy 1: To promote and support the development of broadcasting and  telecommunications 

business across the country, consumer protection across all target groups, providing people access to 
fast data communication services at a fair and reasonable basis, the use of communications services 
in the development of quality of life and business as well as allocation of funds according to the   
requirements of Section 52 and Section 53 of the Act on Organization to Assign Radio Frequency and 
to Regulate the Broadcasting and Telecommunications Services B.E. 2553 (2010).

Strategy 2: To support broadcasting and telecommunications services for people to get news and 
information through television, radio and telephone communications as well as high-speed internet in 
all areas in the country thoroughly.

Strategy 3: To promote research and development in the broadcasting telecommunications 
business on ability to provide services to the public with quality and effectiveness.

Strategy 4: Human development in broadcasting and telecommunications business to keep pace 
XJUIǰUIFǰDIBOHFTǰPGǰBEWBODFEǰDPNNVOJDBUJPOǰUFDIOPMPHZǰBOEǰIBTǰBCJMJUZǰUPǰNFEJBǰVTFǰGPSǰCFOFųDJBMǰ
to career and life properly.

Strategy 5: To develop management of fund to strengthen and modernize the functional system 
professionally  in  order  to  support  the  implementation  of  the  Act  on  Organization  to  Assign 
Radio Frequency and to Regulate the Broadcasting and Telecommunications Services B.E. 2553 (2010) 
effectively.
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Chart 3 Strategic Map of Broadcasting and Telecommunications 
Research and Development Fund for Public Interest B.E.2555-2559 (2012-2016)
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Source: Bureau of Research and Development Fund of Broadcasting and Telecommunications Business for Public Interest
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Guidelines for allocation of funds for public interest
Allocation of funds in accordance with budget framework can be divided into two types, as follows,
1. Projects which the Executive Committee of the Fund prescribed.
2. Projects from the applicant to promote and support in term of fund in order to achieve the 

objectives under Section 52 and to promote, support and comply with government policy and policy 
in the 3 Master Plans of NBTC.

Promoting  and  supporting funding implementation, the  two  types  of  projects  will  be  
driven  the  research  and  development, resolved and alleviated the problems in broadcasting and                   
telecommunications business in two dimensions: implementing policy into practice (Top-down Approach) 
as well as encouraging the target people in line with the objective as participants in setting direction of 
development directly  (Bottom-up  Approach),  which  will  occur  in  2012  onwards. It  is  considered  
as a mechanism for sustainable development.

&GųDJFODZǰBOEǰ&GGFDUJWFOFTTǰPGǰ$PNQMBJOUǰ.BOBHFNFOU

Complaint problems
ǰ*Oǰ����ǰUIFǰDPNQMBJOUTǰBCPVUǰUIFǰUFMFDPNNVOJDBUJPOTǰCVTJOFTTǰXIJDIǰUIFǰ0GųDFǰPGǰ/#5$ǰIBTǰ

received, are 2,261 cases. They are divided into 1,237 completely resolved complaints account for 
54.70 percent of all complaints and on the process of consideration 1,024 cases, account for 45.30 
percent of all complaints as follows;

1) Mobile phone (cellular) with 1,709 complaints received  accounted for of 75.45 percent.
2) Internet service with 359 total complaints received, accounted for 15.88 percent.
3) Fixed-line service with 145 total complaints received accounted for 6.41 percent.
4)  Radio station with 43 complaints received about 1.90 percent.
5)  Others services with 5 complaints received account for 0.22 percent.
In 2012, there were approximately 437 complaints, which could be divided as follows:
1) True Visions, 265 complaints
2) Satellite, 61 complaints
3) TV, 30 complaints
4) Cable TV, 10 complaints
5) Radio station, 5 complaints
6) Community radio station, 64 complaints
7) Others, 2 complaints.
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Since it was established in October 7, 2011, the National Broadcasting and Telecommunications 
Commission (NBTC) has performed its regulatory role as stipulated in the legislation. According to NBTC 
working principles, the commission has refrained from imposing the over-regulations while regulating 
in conformity with the primary laws. The NBTC has also observed the fundamental right of people and 
their freedom to communicate. 

The NBTC has strictly enforced regulations with the goals to create substancially effective result, 
free and fair competition environment, and to promote freedom of communication, media ethic, and 
the responsibility of the media toward its own professions and the society. All of these are aimed to 
maximize interest of the country and general public.

Key achievements

1. The completion of Master Plan for Broadcasting, Television and  Telecommunications        
Regulations. These plans are the Spectrum Management Master Plan B.E. 2555 (2012), the Broadcasting 
Master Plan, and the Telecommunications Master Plan, B.E.2555-2559 (2012-2016)

2. The development of the related plans
3. The spectrum management and assignment

In 2012, the NBTC started establishing the Spectrum Management Master Plan, B.E. 2555 (2012), 
the Broadcasting Master Plan, B.E. 2555-2559 (2012-2016), and the Telecommunications Master Plan, 
#�&����������ǰ	���������
�ǰ*UǰJTǰUIFǰ/#5$ĴTǰVSHFOUǰNJTTJPOǰBTǰTQFDJųFEǰJOǰUIFǰ"SUJDMFǰ��ǰPGǰUIFǰ"DUǰPOǰ
the Organization to Assign Radio Frequency and to Regulate the Broadcasting and Telecommunications 
Service, B.E. 2553 (2010). 

Key details of the strategies of the three master plans are summarised as following:
1) The Spectrum Management Master Plan, B.E. 2555 (2012)
2) The Broadcasting Master Plan, B.E. 2555-2559 (2012-2016)
3) The Telecommunications Master Plan, B.E.2555-2559 (2012-2016)

Key achievements of the National Broadcasting 
and Telecommunications Commission (NBTC)

Section
2
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1. The Spectrum Management Master Plan, B.E. 2555 (2012) and the National Frequency  
 Allocation Table, B.E. 2555 (2012)

In 2012, the NBTC set the goals of the Spectrum Management Master Plan, B.E. 2555 (2012), 
aligned with the provisions of Constitution, the related law, the state policies, the international       
standard principles, the country’s commitments with the international community, the frequency 
management knowledge, the trend of technologies, and the update situation of the country’s spectrum 
use. The strategic goals of the Spectrum Management Master Plan are as follows:

1) To establish the mechanism in charge of the frequency management coordination between 
Thailand and other countries in the part of the international bodies, the committee coordinating the 
frequency use between the countries, the regulatory bodies, and the involved operators. 

�
ǰ 5Pǰ QSFTDSJCFǰ UIFǰ SFHVMBUJPOTǰ BOEǰ Bǰ TQFDJųDǰ UJNFGSBNFǰ GPSǰ UIFǰ TQFDUSVNǰ SFUVSOǰ GPSǰ UIFǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
reallocation or for the improvement of the frequency use.

3) To establish the regulations and a mechanism to manage the national security spectrum.
4) To assign the spectrum and establish the relevant regulations regarding the spectrum use 

for the mitigation of the public disaster, the emergency, the natural disaster, and for the public interest.
5) T o establish the Digital-Switch-Over Plan.
6) To assign the spectrum to the general public in order to provide a public service and a      

community service on a non-commercial basis and at a proportion of at least 20 per cent of the total 
spectrum  bandwidth  in  each  of  the  locations  permitted  to  provide  the  radio  and  television  
broadcasting service.

In 2012, the NBTC prescribed the National Frequency Allocation Table, B.E. 2555 (2012). It was 
developed by taking into consideration the Radio Regulations of the International Telecommunication 
Union (ITU),  the  status  of  the  country’s  spectrum  use,  and  the  country’s  agreements  with  the  
international community concerning the spectrum use. 

The National Frequency Allocation Table, B.E. 2555 (2012) consists of: 
1) ITU Frequency Allocation Table
2) Thailand’s Frequency Allocation Table
3) ITU Reservation
4) Thailand’s Reservation
5) Types of business and frequency usage
�
ǰ %FųOJUJPOTǰPGǰUIFǰUZQFTǰPGǰPQFSBUJPOTǰTUBUJPOTǰBOEǰSFHJPOT

2. The Broadcasting Master Plan, B.E. 2555-2559 (2012-2016)

In 2012, the NBTC laid out the strategies of the Broadcasting and The Master Plan B.E. 2555-2559 
(2012-2016), which are as follows:
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1) The strategy of licensing the radio spectrum and radio and television broadcasting 
 operations
 The key principles of this strategy are to ensure that the licensing covers all types of radio 

BOEǰ UFMFWJTJPOǰ CSPBEDBTUJOHǰ PQFSBUJPOTǰ BOEǰ QSPNPUFǰ UIFǰ FGųDJFOUǰ TQFDUSVNǰ VTFǰ JOǰ BMMǰ MPDBUJPOTǰǰǰǰǰǰǰǰǰǰǰǰ
permitted to provide the radio and television broadcasting services. All of these are to create the fair 
MJDFOTJOHǰSFHJNFǰQSPNPUFǰUIFǰFGųDJFOUǰTQFDUSVNǰVTFǰBTǰXFMMǰBTǰTVQQPSUJOHǰUIFǰTQFDUSVNǰVUJMJ[BUJPOǰUPǰ
QSPWJEFǰUIFǰNBYJNVNǰQVCMJDǰCFOFųUǰPOǰUIFǰOPO�QSPųU�NBLJOHǰCBTJT�

 To achieve these objectives, the NBTC issued the regulations of the spectrum use and the 
radio and television broadcasting operations. One example is its prescription of the regulations of the      
spectrum use, along with the criteria to consider the necessity of the spectrum holding by the state 
agencies, state enterprises, state units, or the persons assigned with the spectrum or those using the 
spectrum to provide radio and television broadcasting service. 

 The promulgation of these regulations, which is in line with the law, will enable the NBTC 
to formulate the database of the spectrum use for its effective spectrum assignment.

ǰ 'VSUIFSNPSFǰUIFǰ/#5$ǰTQFDJųFEǰQFSJPETǰXJUIJOǰXIJDIǰUIFǰTUBUFǰTQFDUSVNǰIPMEFSTǰXJMMǰSFUVSOǰ
their spectrum for the reallocation. The relevant regulations and procedures were also established as 
the guidance for them to provide to the NBTC the details of their concessions or contracts and to 
verify the legitimacy of their concessions or contracts.

 The NBTC has set an interim measurement to supervise the industry before granting licenses, 
BOEǰJEFOUJųFEǰUIFǰDIBSBDUFSJTUJDTǰBOEǰDBUFHPSJFTǰPGǰUIFǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰPQFSBUJPOT�ǰ*Uǰ
prescribed the regulations for granting the radio spectrum and radio and television broadcasting         
operation licenses as well as introducing the radio spectrum plan and the related desirable technical 
standards.

 Moreover, the NBTC established the regulations of utilising the spectrum for the public        
interest on a non-commercial basis to provide a community service at the proportion of at least 20 
per cent of the total spectrum bandwidth in each of the locations permitted to provide the radio and 
television broadcasting service. The NBTC also issued the regulations and the plans to support               
QPUFOUJBMǰ DPNNVOJUJFTǰ UPǰCFDPNFǰ UIFǰRVBMJųFEǰBQQMJDBOUTǰPGǰ UIFǰDPNNVOJUZǰ SBEJPǰBOEǰ UFMFWJTJPOǰ
broadcasting licenses. The plan to support the community broadcasters’ operations was also introduced, 
in aligned with the objectives of its fund for supporting the research and development of the radio,        
UFMFWJTJPOǰBOEǰUFMFDPNNVOJDBUJPOTǰPQFSBUJPOTǰUIBUǰDBOǰCFOFųUǰUIFǰQVCMJD�

2) The strategy of regulating the radio and television broadcasting operations
 The NBTC has regulated the radio and television broadcasting operations with the goal to        

promote social and economic welfare and fostering the national security. Its regulations are aimed to 
ensure the lawful and proper use of the radio spectrum and the radio communications equipment 
and prevent signal interference. Its regulations were designed to promote the free competition under 
its fair and transparent rules. The objectives of this strategy are to promote diverse and quality content 
UIBUǰCFOFųUǰUIFǰǰǰQVCMJDǰBOEǰQSFWFOUǰUIFǰDPNNFSDJBMTǰGSPNǰWJPMBUJOHǰUIFǰDPOTVNFSTĴǰGVOEBNFOUBMǰSJHIUǰ
and from taking advantage of consumers.
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 The NBTC has ensured the proper and lawful use of radio spectrum and the radio                            
communications equipment and has prevented signal interference. Its regulations have given a top 
priority on promoting the free competition under the fair and transparent rules. The necessary measures 
were also introduced to handle the case of emergency and the natural disaster.

 Over the past years the radio and television broadcasting sectors were fraught with many       
problems, such as the outdated regulations and the poor enforcement of the market regulations. As 
a result, the consumers’ right was violated in many forms, such as the airing of the advertising that 
exceeded the prescribed time limits, or the hidden advertising messages in the TV programs. 

 The industry also suffered from the lack of effective mechanism to promote the media 
ethic. Some broadcasters, due to their large market shares, played their dominant market powers. This               
anti-competition situation set the high market entry barrier against the prospect entrants or obstacled 
the new entrants to compete with the incumbent players. This limited the opportunity of the consumers 
to access new and various choices of services. 

 Regarding the NBTC’s strategy, this strategy has primarily focused on regulating the radio and 
television broadcasting content. It prescribed regulations and terms and conditions to oblige the license 
holders to allocate some time slots for airing constructive programs, or children and youth programs, 
and to rent their airtime the other. The NBTC has promoted the collaboration of the license holders, 
content producers, and the mass media professions. This created the criteria to identify the unwanted 
or annoying commercials or the advertising with misleading messages. 

 The NBTC’s strategy is also focused on promoting the understanding to the general public 
on the proper use of the radio spectrum and radio communications devices, supporting the frequency    
coordination to prevent signal jam, and applying the measures to prevent the market monopoly and 
the unfair competition.

3) The strategy of protecting the right of radio and television broadcasting consumers 
 The NBTC has protected consumers from the unfair treatment of the radio and television     

broadcasters by prescribing the regulations to protect their right and setting the effective and easily 
accessible mechanism at which they can lodge complaints. The same mechanism can quickly step in 
to indiscriminately tackle their problems. In addition, the NBTC has promoted the consumers’           
awareness of their fundamental right and launched campaigns to encourage their constructive use of 
media tools. It has also supported the collaboration of consumers to create a strong consumer network.

 The NBTC has received several complaints from consumers on the violation of their right by 
some radio and television broadcasters concerning some unwanted commercials, such as commercials 
with misleading messages, or exaggerated claims of product qualities, which have affected their  
physical and mental health and cost their money. One example is the drug advertising with                      
FYBHHFSBUFEǰ DMBJNǰ PGǰ UIFǰ QSPEVDUǰ QSPQFSUJFTǰ BOEǰXJUIPVUǰ DFSUJųDBUJPOǰ GSPNǰ UIFǰ 'PPEǰ BOEǰ %SVHǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
Administration. These kinds of products cost the misled people a lot of money.

 Therefore, the NBTC established the regulations and mechanism to protect consumers from 
the possibility of being taken advantage of by the broadcasters. It has encouraged broadcasters to 
provide a channel for consumers at which they can lodge the complaints. The NBTC also created the 
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effective tripartite mechanism to settle a dispute between the broadcasters and the complainants.   
"MMǰPGǰUIFTFǰNFDIBOJTNTǰBSFǰUPǰCSJOHǰDPOųEFODFǰUPǰUIFǰDPOTVNFSTǰUIBUǰUIFJSǰQSPCMFNTǰXJMMǰCFǰIBOEMFEǰ
in a systematical and effective way.

4) The strategy of promoting the right and freedom of communication
  The NBTC has promoted the equal dissemination of information and news to all groups of 

peoples and prevented the broadcasters from committing any acts equivalent to the obstruction or 
intervention of the news presentation, or freedom of speech, or the fundamental right of people to 
access various news and information and content. 

 In this regard, the NBTC has primarily promoted the fundamental right and freedom of the    
general people, the disabled, the under-privileges, and the elders, to access various news and               
information. It has supported the fundamental freedom of speech and expression of people and the 
press and promoted the media literacy.

 One concerned issue in the freedom to communicate is the intervention of the mass media 
CZǰUIFǰCSPBEDBTUFSTǰPSǰHSPVQTǰPGǰJOŴVFOUJBMǰQFPQMF�ǰ5IJTǰBDUǰIBTǰJNQFEFEǰQFPQMFĴTǰGSFFEPNǰUPǰBDDFTTǰ
news and information. The restriction of people’s freedom to communicate eventually results in the 
TPDJBMǰDPOŴJDUǰBOEǰEJTDSJNJOBUFǰUSFBUNFOU�ǰ0OFǰFYBNQMFǰPGǰUIJTǰDBTFǰJTǰUIFǰQPMJUJDBMǰDPOŴJDUǰBOEǰUIFǰ
problems in three Provinces in the south of Thailand. Part of the problems stems from the                        
dissemination of information in the manner of provoking the social unrest. The NBTC is of opinion that 
the role of the mass media, particularly the community radio broadcasters, is to offer non-bias and 
plural views, instead of withholding some information for their own interest.

 Thus, the NBTC’s strategy in this regard is aimed at preventing any parties from dominating   
people’s opinions. It is focused on preventing the control of the mass media, the cross media            
ownership, or the control of the radio and television broadcasting operations. This is to prevent the 
obstruction of the fundamental right and freedom of people to access information and news and to 
prevent any parties from exploiting the mass media as their political tool. 

 Furthermore, the NBTC prescribed conditions in the licenses to prohibit the license holders 
from limiting the fundamental right of the media professionals and the guests in the radio and             
television programs to express opinions. The commission has also launched many projects to               
empower people with the media literacy.

 In addition, the NBTC’s Broadcasting Master Plan has supported the broadcasters to provide 
equal services to all groups of people in the society. It has supported them to provide an equal        
opportunity to the disabled, the elders, and the under-privileged to access information and express 
opinions. The NBTC has also ensured that their consumers’ right under the democratic regime has been 
well protected. One example is the prescribed provision of the sign language or the closed captions 
in all television programs by the broadcasters. 

All of these mechanisms are the NBTC’s core principles of promoting the people’s right and 
freedom to communicate and the people’s equal access of the mass media. The commission created 
UIFǰQMBOTǰUPǰFODPVSBHFǰUIFǰJOWFOUJPOǰPGǰSFMFWBOUǰUFDIOPMPHZǰSFTFBSDIǰBOEǰEFWFMPQNFOUǰUPǰCFOFųUǰUIFǰ
disabled, the elders, and the under-privileged.
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5) The strategy of the development of the quality broadcasting operations
 This  strategy  focuses on the development of the media personals to have full social         

responsibility, the quality radio and television programs, and the quality broadcasting operations,    
pursuant to the Act on the Organization to Assign Radio Frequency and to Regulate the Broadcasting 
and Telecommunications Service, B.E. 2553 (2010).

ǰ 5IFǰNFEJBǰIBTǰQMBZFEǰBOǰJOŴVFOUJBMǰSPMFǰJOǰUIFǰMFBSOJOHǰQSPDFTTǰPGǰQFPQMFǰJOǰUIFǰTPDJFUZǰJOǰ
various aspects and becomes one of the most powerful tools in shaping human behaviors and attitudes. 
However, the media that has played a constructive role has failed to attract enough attention from 
UIFǰBVEJFODF�ǰ0OǰUIFǰDPOUSBSZǰUIFǰNFEJBǰXIJDIǰIBTǰPGGFSFEǰWJPMFOUǰDPOUFOUǰPSǰQPSUSBZFEǰDPOŴJDUTǰBOEǰ
immoral acts, has enjoyed a high rating and popularity. This results in their huge revenue accordingly. 
However, this kind of media has portrayed a negative image of the Thai society and has exerted an 
JOŴVFOUJBMǰSPMFǰPOǰDIJMESFOǰBOEǰZPVUIǰXIPǰNJHIUǰCFǰUPPǰWVMOFSBCMFǰUPǰEJTUJOHVJTIǰXIBUǰJTǰSJHIUǰBOEǰ
wrong and are inclined to imitate what they have learnt from this kind of media.

 The NBTC’s strategy in this regard has encouraged the development of the quality and               
DPOTUSVDUJWFǰCSPBEDBTUJOHǰQSPHSBNTǰGPSǰUIFǰQVCMJDǰCFOFųU�ǰ5IFǰ/#5$ǰEFWFMPQFEǰQMBOTǰUPǰTVQQPSUǰUIFǰ
development of the quality media staff and the evaluation of the broadcasting programs’ quality. It 
has supported the programs containing constructive content, and the broadcasters, which have   
strictly complied with the NBTC’s measures of promoting and protecting the right of the disabled, the 
elders, and the under-privileged.

ǰ 5IFǰ/#5$ǰIBTǰFWBMVBUFEǰUIFǰFGųDJFODZǰPGǰCSPBEDBTUJOHǰPQFSBUJPOTǰBOEǰUIFJSǰPVUQVUǰBTǰXFMMǰ
as supporting the operations of the organizations, which have designed the ethical standard of the         
professions.

6) The strategy of the transition to the digital terrestrial radio and television broadcasting 
 system
 The strategy focuses on ushering the country from the analog broadcasting system to the 

EJHJUBMǰPOFǰ UPǰFOTVSFǰ UIFǰFGųDJFOUǰ TQFDUSVNǰVTFǰQVSTVBOUǰ UPǰ UIFǰ"SUJDMFǰ��ǰ 	�
ǰPGǰ UIFǰ"DUǰPOǰ UIFǰǰǰǰǰǰǰǰǰ
Organization to Assign Radio Frequency and to Regulate the Broadcasting and Telecommunications 
Service, B.E. 2553 (2010). 

 This task is aligned with the Articles 49 and 85 of the same law, which obliges the NBTC to        
allocate at least 20 percent of the spectrum for the public sector to operate the digital radio and 
television broadcasting. The NBTC has promoted the network infrastructure sharing and the provision 
of the equal opportunity to all households to receive the digital radio and television signals. It has 
TVQQPSUFEǰUIFǰ3�%ǰJOǰUIFǰEJHJUBMǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰųFMET�

 While the analog broadcasting technology can create six programming channels on a single 
spectrum band, the digital technology can generate more than six channels out of the same band. 
5IJTǰ XJMMǰ CSJOHǰ HSFBUFSǰ CFOFųUǰ BOEǰ IJHIFSǰNBSLFUǰ WBMVFǰ UPǰ UIFǰ CSPBEDBTUJOHǰ JOEVTUSZ�ǰ 5IFǰ EJHJUBMǰǰǰǰǰǰǰǰǰǰǰ
technology will enable the broadcasters to create a greater channel number, which means they will have 
more time slots available for more advertising and will gain higher advertising revenue accordingly.     
"UǰUIFǰTBNFǰUJNFǰUIFǰ/#5$ǰXJMMǰIBWFǰNPSFǰTQFDUSVNǰCBOETǰBWBJMBCMFǰUPǰDSFBUFǰPUIFSǰCFOFųUT�
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 Thus, the NBTC set the policy and plan to switch the country to digital terrestrial television 
broadcasting system within one year and to the digital radio broadcasting system within two years. As 
part of the policy, at least 80 percent of the households in major cities will be able to receive digital 
SBEJPǰBOEǰUFMFWJTJPOǰTFSWJDFTǰXJUIJOǰųWFǰZFBST�ǰ

 The NBTC has encouraged the network infrastructure sharing to provide the digital radio and 
UFMFWJTJPOǰTFSWJDFTǰXIJDIǰXJMMǰFOBCMFǰUIFǰMJDFOTFǰIPMEFSTǰUPǰBDIJFWFǰUIFǰFGųDJFOUǰOFUXPSLǰDPWFSBHFǰ
FYQBOTJPO�ǰ5IFǰ/#5$ǰJTǰDPNNJUUFEǰUPǰųOJTIǰUIFǰJOGSBTUSVDUVSFǰTIBSJOHǰSFHVMBUJPOTǰXJUIJOǰUXPǰZFBST�ǰ5IFǰ
NBTC also set the measure and plan to support R&D in the digital radio and television broadcasting 
industry.

�
ǰ 5IFǰTUSBUFHZǰPGǰJNQSPWJOHǰUIFǰPSHBOJ[BUJPOĴTǰNBOBHFNFOUǰUPǰCFDPNFǰUIFǰFGųDJFOUǰǰ
 regulatory body

 The NBTC is committed to continue to improve its management and administration on the 
principle of good governance, with professional staffs, and be recognised by all related parties. It is 
OFDFTTBSZǰGPSǰUIFǰ/#5$ǰUPǰTFUǰUIJTǰTUSBUFHZǰUPǰDSFBUFǰUIFǰFGųDJFOUǰPSHBOJ[BUJPOǰNBOBHFNFOUǰBOEǰXJUIǰ
the good governance. It has continued to enhance staff’s competency to enable them to keep pace 
with both the fast changing environment and the update information. This will enable them to         
competently implement the Radio and Television Broadcasting Master Plan and to effectively tackle 
the future problems.

The Telecommunications Master Plan, B.E. 2555-2559 (2012-2016)

In 2012, the NBTC has developed 6 strategy for the Telecommunications Master Plan, which 
consists of:

1) The strategy of promoting the free and fair competition
 The strategy is focused on ensuring the free and fair competition on all market segments,       

tackling the problem of the market monopoly or the restrictive market situation at the local and the 
national level. The strategy is aimed at preventing the major players or the dominant players from 
abusing their market power. It has also prevented the collusion of the service providers to abuse or 
distort the market mechanism. The NBTC has aimed toward the goal of establishing the free                    
competition landscape and the availability of the fair, reasonable service fees to the consumers.

2) The strategy of awarding the radio spectrum and the operation licenses
 The strategy is focused on the license granting and the establishment of the level-playing 

ųFMEǰFOWJSPONFOUǰ GPSǰBMMǰQMBZFSTǰ JODMVEJOHǰ UIFǰBXBSEJOHǰPGǰ UIFǰUFDIOPMPHZ�OFVUSBMǰ MJDFOTFTǰ UPǰVTFǰ
advanced technologies. The NBTC has coordinated with related organizations in prescribing the       
regulations, guidelines, and conditions of the issuance of communications satellite licenses, aiming to 
promote the competition to offer telecommunications and broadband services.

�
ǰ 5IFǰTUSBUFHZǰPGǰUIFǰFGųDJFOUǰVTFǰPGǰUFMFDPNNVOJDBUJPOTǰSFTPVSDF
ǰ 5IFǰTUSBUFHZǰJTǰGPDVTFEǰPOǰQSPNPUJOHǰUIFǰFGųDJFOUǰNBOBHFNFOUǰPGǰUIFǰUFMFDPNNVOJDBUJPOTǰǰ

SFTPVSDFǰBOEǰ UIFǰOFUXPSLǰ JOGSBTUSVDUVSFǰ TIBSJOHǰCZǰ UBLJOHǰ JOUPǰBDDPVOUǰ UIFǰIJHIFTUǰCFOFųUTǰPGǰ UIFǰ
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people at the national and local levels as well as education, healthcare, culture, the national security, 
BOEǰPUIFSǰQVCMJDǰCFOFųUTǰTVDIǰBTǰUIFǰFNFSHFODZǰPSǰUIFǰOBUVSBMǰEJTBTUFS�ǰ5IFǰ/#5$ǰIBTǰTVQQPSUFEǰUIFǰ
use of the communications radio devices and communications satellites at their maximum value and 
in conformity with the international best practices, along with the country commitments with the  
international community.

4) The strategy of Universal Service Obligation (USO)
 The strategy is focused on applying the measures to support the telecom operators to    

provide basic and quality telecommunications services across the country and to the under-privileged 
BUǰBOǰBGGPSEBCMFǰQSJDFǰBTǰTQFDJųFEǰJOǰUIFǰ640ǰ1MBO�ǰ5IFǰ/#5$ǰIBTǰTVQQPSUFEǰUIFǰUFMFDPNNVOJDBUJPOTǰ
service provision for the social development and for the improvement of people’s living quality. The  
commission has encouraged the industry to improve their potential and its provision of services and 
equipment to serve the under-privileged and the disabled.

5) The strategy of telecommunications consumer protection.
 The strategy is focused on empowering the consumers, raising their awareness of their                  

GVOEBNFOUBMǰ SJHIUǰ SFHBSEJOHǰ UIFǰ UFMFDPNNVOJDBUJPOTǰ TFSWJDFTǰBOEǰ UIFǰCFOFųUTǰ UIFZǰXJMMǰ HBJOǰ GSPNǰ
several types of the services. It has promoted the technology literacy to enable them to optimize the 
technology use. The NBTC also made available to the consumers the channels at which they can 
complain about the services. Moreover, it created the measures to encourage the service providers to 
offer the services on ethical basis and with social responsibility.

6) The strategy of preparing the telecom sector for the full realization of Asean                   
Economic Community (AEC) and the promotion of international cooperation.

The strategy is focused on enhancing the competitiveness of telecommunications industry and 
preparing for the full realization of the AEC in 2015. This goal can be achieved through the collaboration 
between the Thailand’s telecommunications sector with those in the international community, the 
creation of their basic infrastructure connectivity, the harmonized regulations, the collaboration of the 
regulatory bodies, as well as the cooperation between Thailand and other countries on the related 
areas under bilateral and multilateral frameworks, based on the country’s highest interest. 

The three Master Plans and the National Frequency Allocation Table were published in the 
Government Gazette, Volume 129, special section 63 (d) dated April 4, 2012.

The development of the related plans

In addition to the three master plans, in 2012 the NBTC developed the following related       
broadcasting and telecommunications plans.

1. Radio Spectrum Plan
2. Telecom Numbering Plan
3. Universal Service Obligation (USO) Plan
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1. Radio Spectrum Plan
 In 2012, the NBTC determined the Radio Spectrum Plan, a crucial element of its regulation 

PGǰUIFǰCSPBEDBTUJOHǰBOEǰUFMFDPNNVOJDBUJPOTǰPQFSBUJPOT�ǰ5IFǰGPMMPXJOHǰBSFǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰǰǰǰǰǰǰǰǰ
related to the plan.

ǰ �
ǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰ*OUFSOBUJPOBMǰ.PCJMFǰ5FMFDPNNVOJDBUJPOTǰ	*.5
ǰ4QFDUSVNǰ
Plan of 1920-1980MHz/2110-2170MHz, and 2010-2025MHz, which was published in the Government 
Gazette, Volume 129, special section 130, dated August 27, 2012.

ǰ �
ǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰ3BEJPǰ4QFDUSVNǰ1MBOǰGPSǰUIFǰ%JHJUBMǰ5FSSFTUSJBMǰ5FMFWJTJPOǰ
Broadcasting System, which was published in the Government Gazette, Volume 129, section 189 (d)
dated December 18, 2012.

2. The Telecommunications Numbering Plan
 In 2012, the NBTC developed the Telecom Numbering Plan for the number assignment and 

the number management. The numbering subcommittee advised the commission on developing the 
regulations, the procedure, and the measures, concerning the number assignment and management.

The objectives of the numbering plan are as follows:
1) Revising the numbering plan, in line with the update situation
2) Allocating the adequate numbers for the service provision
�
ǰ &OTVSJOHǰUIFǰFGųDJFOUǰVTFǰPGǰUIFǰOVNCFSTǰCZǰGPDVTJOHǰPOǰUIFǰOVNCFSǰBTTJHONFOUǰGPSǰUIFǰ

QVCMJDǰCFOFųUTǰBOEǰUIFǰQSFWFOUJPOǰPGǰUIFǰOVNCFSǰTDBSDJUZ
4) Classifying the types of telecommunications services and devices
�
ǰ 1SFQBSJOHǰUIFǰTVGųDJFOUǰOVNCFSTǰUPǰCFǰVTFEǰXJUIǰOFXǰUFDIOPMPHJFTǰJOǰUIFǰGVUVSF
 
3) The Universal Service Obligation (USO) Plan, B.E. 2555-2559 (2012-2016) 
ǰ *Oǰ����ǰUIFǰ/#5$ǰTFUǰUIFǰųWF�ZFBSǰ6OJWFSTBMǰ4FSWJDFǰ0CMJHBUJPOǰ	640
ǰ1MBOǰ#�&�ǰ���������ǰ

(2012-2016), in compliance with the Article 27 (12) and Article 50 of the Act on the Organization to 
Assign Radio Frequency and to Regulate the Broadcasting and Telecommunications Service, B.E. 2553 
(2010). The goals and performance indexes of the plan are as follows:

1) At least 75 percent of the populations nationwide can access the personal telephone service.
2) Providing the public telephone service between one number to two numbers per village in 

the non-commercially potential areas inaccessible to the service. 
3) At least 80 percent of the populations nationwide can access broadband Internet service 

with connection speed of at least 2 Mbps.
4) Providing Internet service center to the communities and the Internet service access to         

educational institutes and hospitals in Tambon, featuring connection speed of at least 2 Mbps, in the 
area inaccessible to the service.

5) Providing broadband Internet service to at least 50,000 households in the area where there 
is commercially potential but inaccessible to the service.
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6) Setting Internet service centers featuring connection speed of at least 2Mbps in at least 500 
MPDBUJPOTǰOBUJPOXJEFǰUPǰTQFDJųDBMMZǰTFSWFǰUIFǰMPX�JODPNFǰUIFǰEJTBCMFEǰDIJMESFOǰUIFǰFMEFSTǰBOEǰUIFǰ
under-privileged.

�
ǰ "SSBOHJOHǰUIFǰTQFDJųDǰUFMFDPNNVOJDBUJPOTǰTFSWJDFTǰGPSǰBUǰMFBTUǰ������ǰEJTBCMFEǰUPǰFOBCMFǰ
them to gain access of information and news.

�
ǰ 4VQQPSUUJOHǰUIFǰEFWFMPQNFOUǰPGǰ*OUFSOFUǰDPOUFOUǰUIBUǰDBOǰCFOFųUǰHFOFSBMǰQVCMJDǰFTQFDJBMMZǰ
UIFǰDPOUFOUǰUIBUǰDBOǰCFOFųUǰUIFǰEBJMZǰMJGFǰPGǰQFPQMFǰJOǰUIFǰSFHJPOT�

9) Supportting the improvement of skills and knowledge of at least 500,000 people, especially 
the low-income, the disabled, children, the elders, and the under-privileged.

10) Studying the ways to assign emergency numbers and incorporate this assignment plan into 
UIFǰ640ǰ1MBO�ǰ$PNQMFUFǰUIFǰTUVEZǰJOǰPOFǰZFBSǰBOEǰųOJTIǰBTTJHOJOHǰUIFǰFNFSHFODZǰOVNCFSTǰXJUIJOǰUIFǰ
period of the USO plan’s implementation.

��
ǰ4VQQPSUUJOHǰUIFǰTUVEZǰ3�%ǰBOEǰQJMPUǰUIFǰQSPKFDUTǰUIBUǰXJMMǰCFOFųUǰUIFǰJNQMFNFOUBUJPOǰPGǰ
the USO Plan.

The Universal Service Obligation (USO) Plan, B.E. 2555-2559 (2012-2016) was published in the 
Government Gazette, Volume 129, special section 87 (d), dated May 30, 2012.

In 2012, the NBTC issued the policy and the plan of the radio spectrum management and carried 
out the radio spectrum licensing.

Highlights on radio, television broadcasting and telecommunications 
spectrum management regulation 

1. Radio broadcasting and television Business
 (1) The spectrum management policy and planning
5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰ%JHJUBMǰ4XJUDIǰ0WFSǰ1MBOǰXIJDIǰXBTǰQVCMJTIFEǰJOǰUIFǰ(PWFSONFOUǰ

Gazette, Volume 129, special section 192 (d)dated December 21, 2012. The NBTC signed the              
Memorandum of Understanding with the Thai Royal Army, MCOT Plc, and the Public Relations             
Department on December 3, 2012 on the collaboration to conduct the trial-run of the digital                  
terrestrial radio and television broadcasting. It opened for applications for the permits to conduct      
the trial since December 2012 onwards.

ǰ 	�
ǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰSFHVMBUJPOTǰBOEǰUIFǰQFSJPEǰGPSǰUIFǰTQFDUSVNǰIPMEFSTǰUPǰǰǰǰǰǰǰ
submit to the NBTC the details of their spectrum use and their reasons to hold the spectrum for            
providing the radio and television broadcasting services. 

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰQVCMJTIFEǰJOǰUIFǰ(PWFSONFOUǰ(B[FUUFǰ7PMVNFǰ���ǰTQFDJBMǰTFDUJPOǰ
153 (d) dated October 8, 2012.

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰSFRVJSFTǰUIFǰTQFDUSVNǰIPMEFSTǰUPǰTVCNJUǰUIFǰEFUBJMTǰPGǰUIFJSǰTQFDUSVNǰ
use and the necessity to hold the spectrum. This serves the NBTC’s plan to create the update spectrum 
utilization database within one year. The table below illustrates the NBTC’s working process, according 
UPǰUIFǰ/#5$ĴTǰ/PUJųDBUJPO�
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Source: Bureau of Business Licensing

  Period
 Beginning date  Ending date

As of December 31, 2012, 552 broadcasters submitted the information as required by the NBTC’s    
/PUJųDBUJPOǰǰBTǰJMMVTUSBUFEǰJOǰUIFǰ5BCMFǰ��

 Radio stations Television stations Total

 469 73 552

Source: Bureau of Business Licensing 

5IF�/#5$�T�/PUJmDBUJPO��PG� UIF�SFHVMBUJPOT�BOE�B�
period for the spectrum holders to provide details 
of their spectrum use and explain the necessity to 
hold the spectra for providing the radio and 
television broadcasting services. The NBTC’s 
/PUJmDBUJPO��XBT�QVCMJTIFE�JO�UIF�(PWFSONFOU�
Gazette

5IF�/#5$�T�/PUJmDBUJPO��UBLFT�FGGFDUJWF��
The spectrum holders can provide the information 
BT�TVDI�XJUIJO����EBZT

5IF�QFSJPE�UIF�TQFDUSVN�IPMEFST�DBO�BTL�GPS�
B�QBQFS� GPSN� UP� OPUJGZ� UIFJS� SFRVFTUT� GPS� UIF� mSTU�
extension of the period in the item 2/Request for 
a paper form prior to due date in the item 2

5IF�mSTU�FYUFOTJPO�PG�UIF�QFSJPE�JO�UIF�JUFN������EBZT�
after the due date in item 2

5IF�QFSJPE� UIF� TQFDUSVN� IPMEFST� DBO� BTL� GPS� B�
paper form for notifying their requests for the second 
extension of the period in the item 2/Prior to the due 
date in the item 4

The second extension of the period in the item 2/15 
days after the due date in the item 4

0DU�������

0DU�������

0DU�������

+BO�������

+BO�������

+BO��������

-

+BO�������

+BO�������

+BO��������

+BO��������

'FC�������

Period
(days)

-

��

The spectrum assignment and the license awarding

(1) The NBTC opened for applications for the requests to undertake the trial-run of the radio 
CSPBEDBTUJOHǰPQFSBUJPOTǰBDDPSEJOHǰUPǰJUTǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰSFHVMBUJPOTǰPGǰUIFǰUSJBMǰPGǰUIFǰSBEJPǰ
broadcasting operations, which was published in the Royal Gazette on September 19, 2012.

The application period last until January 17, 2013 (the period was extended twice, each time for 
additional 15 days. As a result, the application period ended on February 16, 2013). The broadcasters 

Table 2 Number of Broadcasters, applied for the licences to provide 
Radio and Television Broadcasting Service in 2012

Table 1 Summary of Timeframe for submission on spectrum use and necessly to hold spectrum
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 Commercial broadcasters Community broadcasters Public broadcasters

� ���� ��� ��

Source: Bureau of Business Licensing

XFSFǰBMMPXFEǰUPǰNBLFǰSFRVFTUTǰGPSǰUIFǰUSJBM�SVOǰJOǰQFSTPOTǰBUǰUIFǰ/#5$ǰ0GųDFǰPSǰCZǰUIFǰQPTUBMǰNBJM�ǰ5IFZǰ
can pick up the permits in four regions (Chiang Mai, Khon Khaen, Nakhon Si Thammarat), and Bangkok.

As of January 7, 2013, 515 permits were granted as illustrated in the Table 3.

(2) The awarding of the licenses to the subscription-based broadcasting service operators (Cable 
and Satellite TV operators). As of December 31, 2012, 134 licenses were granted as illustrated in the 
Table 4.

	�
ǰ5IFǰ/#5$ǰEFWFMPQFEǰUXPǰ/#5$ĴTǰ/PUJųDBUJPOǰPGǰUIFǰSFHVMBUJPOTǰSFMBUFEǰUPǰUIFǰHSBOUJOHǰPGǰ
UIFǰMJDFOTFTǰUPǰPQFSBUFǰUIFǰEJHJUBMǰUFSSFTUSJBMǰUFMFWJTJPOǰTFSWJDF�ǰ5IFZǰBSFǰUIFǰESBGUǰ/#5$ĴTǰ/PUJųDBUJPOǰǰ
POǰSFHVMBUJPOTǰBOEǰQSPDFEVSFǰPGǰUIFǰMJDFOTJOHǰBOEǰUIFǰESBGUǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPGǰUIFǰSFHVMBUJPOTǰBOEǰ
the additional procedure of granting the network broadcasting service, both are on the public hearings.

2. Telecommunications and Radiocommunications Business
 1) The radio spectrum management policy and planning
  (1) 37 spectrum holders submitted details of their spectrum use or spectrum holding,             

BDDPSEJOHǰUPǰUIFǰSFMBUFEǰ/#5$ĴTǰ/PUJųDBUJPOǰBTǰJMMVTUSBUFEǰJOǰUIFǰ5BCMFǰ��

Source: Bureau of Business Licensing

� /LFHQVH�W\SH� VXEPLWHG�OLFHQVH� 1XPEHU�RI�JUDQWHG�OLFHQVH

� 4FSWJDF� ����DIBOOFMT� ���DIBOOFMT
 � /FUXPSL� ����PQFSBUPST� ����PQFSBUPST�	����MJDFOTFT

  
 Facility 2 operators -

Table 4 Cable and Satellite TV operators in 2012

Source: Bureau of Radio Spectrum Management 

� 7\SHV�RI�WKH�HQWLWLHV� 1XPEHU

 1 Specttum holder under the state concession or contracts 8

 2 Telecommunications Business Licensee 

� � � ���� -JDFOTFFT�	UZQF���MJDFOTF
� �

� � � ���� -JDFOTFFT�	UZQF���MJDFOTFT�XJUI�UIFJS�PXO�OFUXPSLT
� �

� � � ���� -JDFOTFFT�	UZQF���MJDFOTFT�XJUIPVU�UIFJS�PXO�OFUXPSL
� �

� � � ���� -JDFOTFFT�	UZQF���MJDFOTF
� ��

� �� MJDFOTF�BQQMJDBOUT�	OPU�MJDFOTFE
� �

Table 5 Number of Spectrum holders in 2012

Table 3 Number of Radio Broadcasters (Trial) in 2012
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5IFǰ/#5$ǰ0GųDFǰTFOUǰXSJUUFOǰMFUUFSTǰUPǰUIFǰTUBUFǰBHFODJFTǰTUBUFǰFOUFSQSJTFTǰBOEǰTUBUFǰVOJUTǰ
XIJDIǰBXBSEFEǰUIFǰQFSNJUTǰDPODFTTJPOǰPSǰDPOUSBDUTǰUPǰDPOųSNǰUIFǰMFHJUJNBDZǰPGǰUIFJSǰHSBOUJOHǰPGǰUIFǰ
concessions or contracts. They were also required to submit to the NBTC as their document evidences 
BMPOHǰXJUIǰTVDIǰDPOųSNBUJPO�

 (2) The NBTC appointed the subcommittee preparing the management of the Digital PCN 
(Personal Communications Network) 1800 MHz in charge of preparing the measures to deal with the 
expiration of two 1800 MHz cellular concessions on September 2013. The subcommittee was tasked 
to draw up the measures to remedy those, who will be affected by the expirations of these two              
concessions. The 1800 MHz spectrum band can be used to provide Long term Evolution (LTE)-4G 
broadband wireless service.

2) The spectrum assignment and the licensing
 (1) The NBTC held the auction of the 2.1GHz-IMT spectrum band on October 16, 2012. Nine 

slots of the spectrum (each set contains 2x5MHz bandwidth) were available in the auction. Each of 
the bidders was permitted to bid for maximum number of only three sets of the spectrum ranges. The 
NBTC selected the Simultaneous Multiple Round Ascending (SMRA) as the auction format.

Three bidders won the licenses in the auction. 
�
ǰ 5IFǰųSTUǰCJEEFS�ǰ"EWBODFEǰ8JSFMFTTǰ/FUXPSLǰQSPQPTFEǰUPUBMǰPGǰ�����ǰNJMMJPOǰ#BIU�ǰ*UǰTFMFDUFEǰ

the spectrum sets of 7 to 9. (1950-1965MHz and 2140-2155MHz)
2) The second bidder; Real Future proposed total of 13,500 million Baht. It selected the         

spectrum sets of 4 to 6. (1935-1950MHz and 2125-2140MHz)
3) The third bidder; the DTAC Network proposed total of 13,500 million Baht. It selected the 

spectrum sets of 1 to 3. (1920-1935MHz and 2110-2115MHz)
On December 7, 2012, the National Telecommunications Commission of NBTC approved the 

awarding of the spectrum licenses and the telecom business licenses to the three bid winners and 
endorsed the conditions attached to their licenses.  

 (2) The issuance of the permission to Advanced Info Service Plc (AIS) to use the spectrum for 
the trial of telecommunications service provision - the trial of wireless broadband service provision, 
using the BWA technology on the 2300MHz range (2306-2370MHz). It was the trial to provide the public 
service. The permission, which was granted on December 19, 2012, will be valid until March 18, 2013.

The key statistics in 2012 regarding the assignment of the spectrum and the awarding of the        
telecommunications and communications radio licenses are summarised here as:

1. The situation of the telecommunications spectrum use in 2012 as illustrated in Table 6 and 
Table 7.

2. The issuance of all types of communications radio licenses in 2012 as illustrated in the Chart 4.
3. The issuance of the permits to use communications radio devices and stations in 2012 as    

illustrated in Table 8 and the Chart 5. 



Annual Report 201234

2) Thailand’s satellite (Table 7)

7DEOH���6WDWXV�RI�VDWHOOLWH·�6SHFWUXP�8VDJHV�LQ�����

 Satellite orbital slot radio spectrum range

� 5IBJDPN��� ����&� �����������.)[������������.)[�������������()[�������������()[
 
� 5IBJDPN��� �����&� �����������()[�������������()[������������()[�������������()[��
� 	J145"3
� � ������������()[�����������()[�����������()[�����������()[�
� � � �������()[�������������()[������������()[�������������()[

� 5IFPT� -FP� ���������������������.)[���������������.)[����������.)[

Source: Bureau of Radio Spectrum Management 

The status of telecommunications spectrum use in 2012
1) The cellular operations (Table 6)

The issuance of all types of communications radio licences in 2012.

� �� �������������� ������������

� �� �������������� �������������

� �� �������������� �������������

� �� �������������� �������������

� �� �������������� �������������

� �� �������������� �������������

� �� �������������� �������������

� �� ���������������� ���������������

 9 1722.6 - 1747.9 1817.6 - 1842.9

� ��� ���������������� ���������������

� ��� ���������������� ��������������

� � ���������������� ���������������

� � �������������� ���������������

Source: Bureau of Radio Spectrum Management 

 Assigned spectrum 
� 8SOLQN��0+]�� � 'RZQOLQN��0+]��

Table 6 Status of the spectrum use by telecommunications operators in 2012

 Cellular system spectrum holders Service Provider1R�

12

 NMT/CDMA TOT Plc TOT Plc
 
 CDMA/HSPA CAT Telecom Plc CAT Telecom Plc 
 
 AMPS/HSPA 
 AMPS/HSPA
  
 GSM/HSPA TOT Plc AIS Plc
  
� 1$/������ $"5�5FMFDPN� 5SVF.PWF�1MD
 
� 1$/������ $"5�5FMFDPN� %5"$�1MD
  
� 1$/������ $"5�5FMFDPN� %1$

� (4.������ 505�1MD� 505�1MD

� *.5������ 505�1MD� 505�1MD

 CAT Telecom Plc DTAC Plc
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The issuance of the permits to use radiocommunications devices and stations. 

� � 1XPEHU
 Station  DeviceEntity

Source: Bureau of Radiocommunications Management 

 Local administrative organisation 2,786 6,665

� 4UBUF�PSHBOJTBUJPO�BOE�TUBUF�FOUFSQSJTF� ����� �����

 Company/Limited partnership 219 1,452

� 5PUBM� �����TUBUJPOT� ������EFWJDFT

Source: Bureau of Radio Communications Management
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Chart 4 Number of the issuance for Radiocommunications  in 2012

Table 8 Number of Radiocommunications secvices and station Allocation in 2012
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3) The Development and revision of the related regulations.
 In addition to the assignment of the radio spectrum and the radio broadcasting and the           

BXBSEJOHǰPGǰUIFǰUFMFDPNNVOJDBUJPOTǰCVTJOFTTǰMJDFOTFTǰJOǰ����ǰUIFǰ/#5$ǰBTTJHOFEǰUIFǰ0GųDFǰPGǰ/#5$ǰ
to form up the mechanism and revise the regulations related to its the allocation of the radio spectrum 
and the issuance of radio broadcasting and telecommunications business licenses.

ǰ 	�
ǰ5IFǰSFWJTJPOǰPGǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰ"VUPNBUJDǰ-JDFOTJOHǰPGǰUIFǰSBEJPDPNNVOJDBUJPOTǰ
PQFSBUJPOT�ǰ5IFǰSFWJTFEǰ/#5$ĴTǰ/PUJųDBUJPOǰJTǰPOǰUIFǰQSPDFTTǰUPǰCFǰQVCMJTIFEǰJOǰUIFǰ3PZBMǰ(B[FUUF�

ǰ 	�
ǰ5IFǰSFWJTJPOǰPGǰUIFǰESBGUǰPGǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰHVJEFMJOFǰPGǰBTTJHOJOHǰUIFǰSBEJPǰ
spectrum for telecommunications and communications radio operations for the national security, B.E. 
... The NBTC’s board is screening the revised draft. 

ǰ 	�
ǰ%FWFMPQJOHǰ UIFǰ ESBGUǰ PGǰ UIFǰ /#5$ĴTǰ /PUJųDBUJPOǰ POǰ UIFǰ SFHVMBUJPOTǰ BOEǰ QSPDFEVSFǰ PGǰǰǰǰǰǰǰǰ
applying for the spectrum for the communications radio operations, B.E. ...

ǰ 	�
ǰ%FWFMPQJOHǰUIFǰESBGUǰPGǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ"NBUFVSǰ3BEJPǰ0QFSBUJPOTǰ#�&����

Source: Bureau of Radiocommunications Management 

Local administrative
organisation

State organisation and 
state enterprise

&RPSDQ\�/LPLWHG�
partnership

Chart 5 Number of Radiocommunications devices and stations Allocation in 2012
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Key achievements of the National Broadcasting Commission of NBTC 
In 2012, the National Broadcasting Commission of NBTC has achieved several performances,  

which are crucial to its effective and transparent enforcement of the regulations on the broadcasting 
sector in the manner that creates the fair competition and provides the equal accessibility of the radio 
and television broadcasting spectra to the general people. The key achievements are as follows:

1. The awarding of the radio spectrum and the radio and television broadcasting operation        
 licenses

2. The regulations of the radio and television broadcasting operations
3. The consumer protection  
4. The promotion of right and freedom for communications
5. The improvement of the quality of the radio and television broadcasting operations
6. The industry’s transition from the analog radio and television broadcasting system to the  

 digital terrestrial broadcasting system
��ǰ 5IFǰJNQSPWFNFOUǰPGǰUIFǰBENJOJTUSBUJWFǰNBOBHFNFOUǰFGųDJFODZ

The awarding of the radio spectrum and the radio and television broadcasting licenses.
 

In 2012, the NBTC pursued the policies in the Master Plan regarding the issuance of the radio 
spectra and the radio and television broadcasting licenses.

1. Identifying characteristics and types of the radio and television broadcasting operations 
as a basis for its industry development and the promotion of the free and fair competition. 

*Uǰ QSPNVMHBUFEǰ UIFǰ /#5$ĴTǰ /PUJųDBUJPOǰ ǰ PGǰ UIFǰ DIBSBDUFSJTUJDTǰ BOEǰ UZQFTǰ PGǰ UIFǰ SBEJPǰ BOEǰǰǰǰǰǰǰǰǰǰǰǰǰ
television broadcasting operations, which was published in the Government Gazette on July 20, 2012. 

These characteristics and types of the radio and television businesses formulated a framework 
GPSǰJUTǰDPOTJEFSBUJPOǰUPǰBXBSEǰUIFǰPQFSBUJPOǰMJDFOTFTǰBOEǰJUTǰSFMBUFEǰBDUJWJUJFT�Nǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰ
TQFDJųFTǰGPVSǰDIBSBDUFSJTUJDTǰBOEǰUZQFTǰPGǰUIFǰSBEJPǰBOEǰUFMFWJTJPOǰPQFSBUJPOTǰBTǰGPMMPXT�

Regulation on Radio and Television Broadcasting

Section
3
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1) The radio and television broadcasting services
2) The radio and television broadcasting network services
3) The radio and television broadcasting facility services
4) The content application
5IJTǰ DMBTTJųDBUJPOǰ PGǰ UIFǰ SBEJPǰ BOEǰ UFMFWJTJPOǰ CSPBEDBTUJOHǰ PQFSBUJPOTǰ JTǰ JOǰ BMJHOFEǰXJUIǰ UIFǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ

international standard and with the changing industry structure, which is gearing up toward the digital 
era. It also enables the general public to access to quality and various information and news.

Facility services
Broadcating business 

services

Applied Business 

services

Characteristics and type of telecommunications and broadcasting business

Public Services Community Services Business Services

Type 

1

Type 

2

Type 

3

National 

level

Regional 

level

Local 

level

Telecommunications 

network services

Services which have to apply for 

radio spectrum frequency

Services without radio 

frequency usage

&KDUW���2YHUYLHZ�RI�WKH�1%7&·V�1RWLÀFDWLRQ�UHJDUGLQJ�WKH�FODVVLÀFDWLRQ�RI�WKH�UDGLR�
DQG�WHOHYLVLRQ�EURDGFDVWLQJ�RSHUDWLRQV·�FKDUDFWHULVWLFV�DQG�W\SHV

2. The preparation of the radio broadcasters to enter the licensing regime pursuant to the 
Radio and Television Broadcasting Act, B.E. 2551 (2008) (The trial of the broadcasting operations).

ǰ �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰ
ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰSFHVMBUJPOTǰPGǰUIFǰUSJBM�SVOǰPGǰUIFǰSBEJPǰCSPBEDBTUJOHǰ

B.E. 2555 (2012), which was published in the Royal Gazette, dated September 19, 2012. The objective 
PGǰUIFǰSFHVMBUJPOTǰJTǰUPǰQSFQBSFǰUIFǰCSPBEDBTUFSTĴǰUSBOTJUǰUPǰUIFǰMJDFOTJOHǰSFHJNFǰBTǰTQFDJųFEǰCZǰUIFǰ
Radio and Television Broadcasting Act, B.E. 2551 (2008). 

5IFǰ /#5$ĴTǰ /PUJųDBUJPOǰ IBTǰ HPWFSOFEǰ UIFǰ CSPBEDBTUJOHǰ RVBMJUZǰ JOǰ UFSNǰ PGǰ UFDIOJRVFTǰ BOEǰǰǰǰǰǰǰǰǰ
content, promoted the equal accessibility of the service by the people, and ensured the economic 
and social welfare, based on the public highest interest in regard of educational, cultural, and                  
OBUJPOBMǰTFDVSJUZǰBTQFDUTǰBOEǰPUIFSǰQVCMJDǰCFOFųUT�ǰ5IFǰSFHVMBUJPOTǰIBWFǰQSPNPUFEǰUIFǰQBSUJDJQBUJPOǰ
of people, state, and business sectors in the mass media operations.
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Source: Bureau of Licensing 

 Type Number of permits

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰEFųOFTǰUIFǰUISFFǰUZQFTǰPGǰUIFǰUSJBMǰCSPBEDBTUJOHǰPQFSBUJPOTǰXIJDIǰBSFǰ
the public operations, the community operations, and the commercial operations. It provides details 
PGǰ Bǰ QFSNJUǰ QBQFSǰ BOEǰ UIFǰ QSPDFEVSFǰ PGǰ BQQMJDBUJPOTǰ UIFǰ RVBMJųDBUJPOTǰ PGǰ UIFǰ FMJHJCMFǰ BQQMJDBOUǰǰǰǰǰǰǰǰǰǰǰ
programming, programme proportion, content, duties and responsibilities of the broadcasters during 
UIFǰUSJBM�SVOǰQSPDFTTǰBOEǰUFDIOJDBMǰTUBOEBSETǰJOǰFBDIǰPGǰUIFǰUISFFǰUZQFTǰPGǰUIFǰCSPBEDBTUJOHǰPQFSBUJPOT�ǰ
*UǰTQFDJųFTǰSJHIUǰBOEǰEVUJFTǰPGǰUIFǰCSPBEDBTUFSTǰBOEǰUIFǰQSPDFTTǰPGǰTVQFSWJTJOHǰUIFǰUSJBMǰCSPBEDBTUJOH�

ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰSFHVMBUJPOTǰPGǰUIFǰUFTUJOHǰPGǰUIFǰUFDIOJDBMǰTUBOEBSEǰ
of the radio transmitters for the trial radio broadcasting, which was published in the Government     
Gazette on October 11, 2012. The objective is to ensure the effective spectrum use and without the 
signal intervention, including the compliance of technical standard of transmitters with the standard 
TQFDJųFEǰCZǰUIFǰ/#5$�ǰ

The regulations identify the labs eligible to conduct the testing and to certify the testing            
PVUDPNF�ǰ#FTJEFTǰUIFǰ0GųDFǰPGǰ/#5$ǰUIFǰFMJHJCMFǰMBCTǰNVTUǰCFǰUIFǰPOFTǰCFǰSFHJTUFSFEǰBOEǰDFSUJųFEǰCZǰ
UIFǰ0GųDFǰPGǰ/#5$�ǰ5IFǰCSPBEDBTUFSTǰPCUBJOJOHǰUIFǰ/#5$ǰQFSNJUTǰUPǰUFTUǰUIFǰCSPBEDBTUJOHǰPQFSBUJPOTǰ
is required to have their transmitters tested by these labs. The NBTC determined the service fee of the 
testing of not exceeding 5,000 Baht per transmitter. The broadcasters can request the labs to perform 
UIFǰUFTUJOHǰBOEǰJTTVFǰBǰDFSUJųDBUJPOǰBUǰOPUǰFYDFFEJOHǰUXPǰUJNFTǰQFSǰUSBOTNJUUFSǰBOEǰUIFǰMBCTǰNVTUǰOPUǰǰǰ
impose the extra cost on these broadcasters besides the testing service fee.

ǰ �
ǰ 5IFǰBXBSEJOHǰPGǰUIFǰQFSNJUTǰGPSǰUIFǰUSJBM�SVOǰPGǰSBEJPǰCSPBEDBTUJOH�ǰ
ǰ ǰ 5IFǰ/#5$ǰPQFOFEǰGPSǰUIFǰCSPBEDBTUFSTǰUPǰBQQMZǰGPSǰUIFǰQFSNJUTǰUPǰDPOEVDUǰUIFǰUSJBM�SVOǰ

of the radio broadcasting operations. The details of the issued permits on January 7, 2013 are                  
illustrated in the Table 9.

3. The awarding of the operation licences
 �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPO
*Oǰ����ǰUIFǰ0GųDFǰPGǰ/#5$ǰJTTVFEǰUISFFǰ/#5$ĴTǰ/PUJųDBUJPOǰTǰPOǰUIFǰSFHVMBUJPOTǰBOEǰQSPDFEVSFǰ

of granting the licenses to operate the radio and television broadcasting.
ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰSFHVMBUJPOTǰBOEǰQSPDFEVSFǰPGǰHSBOUJOHǰUIFǰMJDFOTFTǰUPǰ

provide the radio and television broadcasting service, B.E. 2555 (2012), which was published in the 
Government Gazette on October 16, 2012.

Commercial broadcaster 404

Public broadcaster 67

Community broadcaster 44 

Total 515

Table 9 Issuance of Radio Broadcasters (Trial) in 2012
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ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰSFHVMBUJPOTǰBOEǰQSPDFEVSFǰPGǰHSBOUJOHǰUIFǰMJDFOTFTǰ
to provide the radio and television broadcasting network service, B.E. 2555 (2012), which was published 
in the Government Gazette on October 16, 2012.

ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰPOǰUIFǰSFHVMBUJPOTǰBOEǰQSPDFEVSFǰPGǰHSBOUJOHǰUIFǰMJDFOTFTǰ
to provide the radio and television broadcasting facility service, B.E. 2555 (2012), which was published 
in the Government Gazette on October 16, 2012.

The promulgation of the regulations and procedure as such is to announce in advance the 
RVBMJųDBUJPOTǰ PGǰ BOǰ FMJHJCMFǰ MJDFOTFǰ BQQMJDBOUǰ UIFǰ MJDFOTFǰ BQQMJDBUJPOǰ QSPDFEVSFǰ UIFǰ MJDFOTJOHǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
regulations, the required document and evidence for the application, the criteria in considering the 
license issuance and the period of consideration of the license issuance, the scope of the licensing, 
right and duties of the license holders, including the related conditions necessary for the operations.

2) The Awarding of the operation licenses.
The NBTC allowed the television and cable TV operators and satellite operators to apply for the 

operation licenses. The details of the licensing on December 31, 2012 are illustrated in the Table 10.

Source: Bureau of Licensing

Table 10 Awarding of Television Broadcasting Licenses in 2012

 Type Number  of license

Radio or television broadcasting service 16

Broadcasting network service for cable and satellite TV operations 134

Total  150

Source: Bureau of Fee and Rate of Service Charge in Radio and Television Broadcasting

 Revenue Fee

0-5 million  1.5 percent

Exceeding 5 million  2.0 percent

4. The regulation of the annual license fee of the radio and television broadcasting         
operations to ensure fair treatment.

ǰ �
ǰ 5IFǰ /#5$ǰ JTTVFEǰ UIFǰ /#5$ĴTǰ /PUJųDBUJPOǰ POǰ -JDFOTFǰ 'FFǰ GPSǰ 3BEJPǰ BOEǰ 5FMFWJTJPOǰǰǰǰǰǰǰǰǰǰǰ
Broadcasting license Business, B.E. 2555 (2012), which was published in the Royal Gazette on November 
��ǰ�����ǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰTFUǰUIFǰMJDFOTFǰBQQMJDBUJPOǰGFFǰBOEǰUIFǰBOOVBMǰGFFǰPGǰFBDIǰPGǰUIFǰ
MJDFOTFǰUZQFTǰPOǰUIFǰDPTU�CBTFEǰCBTJT�ǰ

The NBTC determined the annual licence fee on the basis of its regulatory and administrative 
expense. The fees were fair established in the manner that they will not be burdensome to the license   
holders or affect their competiveness. The fees encourage the market entry of the small players and 
FOBCMFǰUIFNǰUPǰDPNQFUFǰPOǰUIFǰTBNFǰMFWFMǰQMBZJOHǰųFMEǰXJUIǰUIFǰPUIFS�ǰ5IFǰ/#5$ǰTFUǰUIFǰJODSFNFOUBMǰ
fees as illustrated in the Table 11.

Table 11 Annual license fee for Radio and Television Broadcasting Operations License (Baht)
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5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰBOOVBMǰMJDFOTFǰGFFǰGPSǰPQFSBUJOHǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰǰ
business, B.E. 2555 (2012) allows the license holders to pay the fee once a year in order to help them 
TBWFǰEPDVNFOUǰSFMBUFEǰDPTU�ǰ5IFZǰIBWFǰUPǰUBLFǰJOUPǰDBMDVMBUJPOǰUIFǰSFWFOVFǰJOǰFBDIǰPGǰUIFJSǰųTDBMǰZFBSTǰ
to calculate their annual fee.

 2) The NBTC developed the draft regulations on the reduction or waive of the annual license 
fee for the broadcasting license holders. They can apply for the reduction or waive of the annual license 
fee in every year, according to the prescribed rates, regulations, and procedure. The introduction of 
the fee reduction and waive is in line with the Radio Broadcasting Act, B.E. 2551 (2008). The Act          
authorizes the NBTC to consider lowering or waiving the annual license fee for the license holders, 
XIJDIǰDBOǰEFNPOTUSBUFǰUIBUǰUIFJSǰQSPHSBNTǰDPOUBJOǰOFXTǰBOEǰJOGPSNBUJPOǰUIBUǰCFOFųUǰUIFǰQVCMJDǰJOǰ
the proportion higher than the prescribed proportion. The regulations of the reduction or the waive of 
the annual license fee were already published in the Volume 130 of the Royal Gazette, special section 
27 (d) dated February 27, 2013.

5. The permits to use the spectrum for the trial run or for the interim     operations of the 
radio and television broadcasting operations.

5IFǰ/#5$ǰJTTVFEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰSFHVMBUJPOTǰUPǰQFSNJUǰUIFǰTQFDUSVNǰVTFǰJOǰUIFǰ
trial run of the radio and television broadcasting operations or in the interim operations, which were 
published in the Royal Gazette on September 3, 2012. The regulations are aimed at supporting the 
development of the spectrum and the radio and television broadcasting operations. 

 The provisions of the Act on the Organization to Assign Radio Frequency and to Regulate the 
Broadcasting and Telecommunications Service and the Radio Broadcasting Act B.E.2553(2010) state that 
UIFǰ/#5$ǰNJHIUǰBMMPXǰUIFǰVTFǰPGǰTQFDUSVNǰGPSǰUIFǰUSJBM�SVOǰPSǰUIFǰQSPWJTJPOBMǰPQFSBUJPOTǰPGǰUIFǰSBEJPǰ
and television broadcasting operations, in conformity with the Spectrum Management Master Plan, the 
National Frequency Allocation Table, the Broadcasting Master Plan, and also the prescribed regulations 
BOEǰQSPDFEVSFǰJOǰUIJTǰ/#5$ĴTǰ/PUJųDBUJPO�

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰEFųOFTǰUIFǰUFSNǰĶUSJBMķǰBTǰUIFǰBDUǰPGǰUFTUJOHǰUIFǰCSPBEDBTUJOHǰOFUXPSLǰ
and the radio and television broadcasting systems with the objective to employ the knowledge gained 
GSPNǰUIFǰUFTUJOHǰUPǰCFOFųUǰBOEǰJNQSPWFǰUIFJSǰVTFǰPGǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰTQFDUSB�ǰ5IFǰ
NFBOJOHǰPGǰUIFǰUSJBMǰBMTPǰDPWFSTǰUIFǰTDJFOUJųDǰBOEǰFOHJOFFSJOHǰ3�%�ǰ

5IFǰUFSNǰĶUSJBMķǰBMTPǰDPWFSTǰBOZǰBDUTǰSFHBSEJOHǰUIFǰFYBNJOBUJPOǰPGǰUIFǰBCJMJUZǰUPǰVTFǰPGǰUIFǰSBEJPǰ
and television broadcasting spectrum and the provision of the radio and television broadcasting service.

6. The regulation of the spectrum use and the examination of the legitimacy of the      
granting of the concessions or contracts.

5IFǰ/#5$ǰJTTVFEǰUISFFǰ/#5$ĴTǰ/PUJųDBUJPOǰUPǰFOTVSFǰUIFǰFGųDJFOUǰTQFDUSVNǰVTFǰBOEǰUIFǰTVGųDJFOUǰ
spectrum availability in the future.

ǰ �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰSFHVMBUJPOTǰBOEǰQFSJPETǰUIFǰTQFDUSVNǰIPMEFSTǰXJMMǰQSPWJEFǰ
information of their spectrum use to the NBTC and explains their necessity to hold the spectrum for 
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QSPWJEJOHǰUIFǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰTFSWJDF�ǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰQVCMJTIFEǰJOǰUIFǰ
Government Gazette on October 8, 2012. 

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰNBLFTǰJUǰDPNQVMTPSZǰGPSǰUIFǰTQFDUSVNǰIPMEFSTǰUPǰTVCNJUǰEFUBJMTǰPGǰUIFJSǰ
TQFDUSVNǰVTFǰBOEǰUIFǰOFDFTTJUZǰUPǰIPMEǰUIFǰTQFDUSBǰUPǰUIFǰ/#5$ǰBTǰTQFDJųFEǰCZǰUIFǰ/#5$ǰSFHVMBUJPOTǰ
and timeframe. 

The state agencies, which granted the contracts or concessions to other parties to operate the 
radio and television broadcasting on their behalf, are required to provide details of these concessions 
or contracts, including the details of the terms and the revenue sharing under these concessions or 
DPOUSBDUTǰUPǰUIFǰ/#5$ǰBTǰTQFDJųFEǰJOǰJUTǰQSPDFEVSFǰBOEǰSFHVMBUJPOT�ǰ

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰSFRVJSFTǰUIFNǰUPǰTVCNJUǰUIFǰEFUBJMTǰBOEǰFWJEFODFǰBTǰTVDIǰUPǰUIFǰ/#5$ǰ
XJUIJOǰ��ǰEBZTǰBGUFSǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰǰDPNFTǰJOUPǰFGGFDU�ǰ5IFǰMBTUǰEBZǰUIFZǰDBOǰTVCNJUǰUIFǰEFUBJMTǰ
and evidence is on January 7, 2013. They can request for the extension of the period for two times, 
each for additional 15 days, from the last day of the original period.

 No. Agency

Submission within 

the prescribed 

90 days 

(the last submission 

date is on 

Jan 7, 2013) 

Submission within 

WKH�ÀUVW�H[WHQVLRQ�
period (the last 

submission date 

is on 

Jan 22, 2013)

Request for the 

VHFRQG�H[WHQVLRQ�
period (the last 

submission 

date is on

Jan 21, 2013)

Submission within 

the second 

H[WHQVLRQ�SHULRG�
(last submission 

date is on 

Feb 6,2013)

Procedure

Request for 

WKH�ÀUVW�H[WHQVLRQ�
period (the last 

submission 

date is on

Jan 6, 2013)

Thai Public  
Broadcasting

Service

Royal Thai 
Army Radio

and Television 
Station

Thammasat
University

Foreign 
Ministry

Department of 
Agricultural 
Extension

  
Defence 
Ministry’s 

Permanent 
Secretary 
0GmDF

MCOT Plc

The Education 
Ministry

Dec 14, 2012

Dec 12, 2012

Dec 20, 2012

Dec 25, 2012

Dec 26, 2012

Jan 3, 2013

Jan 4, 2013

Jan 4, 2013

 
1

 
2

 

3
 

4

 
5

 
6

7

8

7DEOH����6WDWXV�RI�6SHFWUXP�+ROGHU·�'HWDLOV�RQ�VSHFWUXP�XVH�DQG�QHFHVVLW\�WR�KROG�VSHFWUXP



Annual Report 2012 43

 No. Agency

Submission within 

the prescribed 

90 days 

(the last submission 

date is on 

Jan 7, 2013) 

Submission within 

WKH�ÀUVW�H[WHQVLRQ�
period (the last 

submission date 

is on 

Jan 22, 2013)

Request for the 

VHFRQG�H[WHQVLRQ�
period (the last 

submission 

date is on

Jan 21, 2013)

Submission within 

the second 

H[WHQVLRQ�SHULRG�
(last submission 

date is on 

Feb 6,2013)

Request for 

WKH�ÀUVW�H[WHQVLRQ�
period (the last 

submission 

date is on

Jan 6, 2013)

9

10

11

12

13

14 

15

16

17

18

19

20

21

22

23

24

Feb 4, 2013

Jan 31, 2013

Jan 29, 2013

Feb 4, 2013

Feb 5, 2013

Feb 5, 2013

Jan 7, 2013

Jan 17, 2013 

Jan 3, 2013

Jan 3, 2013

Dec 13, 2012

Dce 17, 2012

Jan 2, 2013

Jan 3, 2013

Jan 4, 2013

Jan 4, 2013

Jan 18, 2013

Jan 7, 2013

Jan 17, 2013

Jan 14, 2103

Jan 7, 2013

Jan 21, 2013

Jan 21, 2013

Jan 17, 2013

Jan 18, 2013

Dec 28, 2012

Jan 21, 2013

Jan 22, 2013

Jan 4, 2013

Jan 4, 2013

Jan 4, 2013

Jan 4, 2013

Jan 7, 2013

Jan 7, 2013

Dec 24, 2012 

Procedure

Bangkok 
Metropolitan 

Administration

The Secretariat 
of the House of
Representatives

Chulalongkorn 
University

Bureau of 
the Royal 

House Hold

Royal Thai 
Air Force

The Public 
Relations 

Department

Rajamangala 
University of 
Technology 
Thanyaburi

Marine
Department

Royal 
Thai Army

The Fishery
Department

Kasetsat 
University

Royal 
Thai Police

Khon Kaen
University

Mahasarakham
University

Thai 
Meteorological 

Department

Chiang Mai 
University
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25

26

27

28

29

Prince of Songkla 
University 

Naresuan 
University

Royal 
Thai Army

Royal 
Thai Navy

Por Nor 1 
RadioStation

Source: Bureau of Broadcasting Licensing
Note: The information as of February 7, 2013

Jan 4, 2013

Jan 4, 2013

Jan 4, 2013

Dec 19, 2012

Jan 2, 2013

Jan 18, 2013

Jan 21, 2013

Jan 15, 2013

Jan 9, 2013

Jan 21, 2013

Feb 5, 2013

Feb 5, 2013

Feb 6, 2013

Feb 6, 2013

Feb 6, 2013

 2) The NBTC developed the regulations on criteria for considering the necessity of the   
spectrum holding and the periods of the return of the radio and television broadcasting spectra, B.E. 
2556 (2013), which was published in the Government Gazette, Volume 130, special section 27 (d) 
dated February 27, 2013. 

    The objective of the regulations is to examine the necessity of the spectrum holding and         
to specify the periods within which the spectrum holders will return their radio and television                   
broadcasting spectrum for the NBTC’s reallocation or for its improvement of the spectrum use as    
TQFDJųFEǰJOǰUIFǰ4QFDUSVNǰ.BOBHFNFOUǰ.BTUFSǰ1MBO�ǰ5IFǰSFHVMBUJPOTǰEFUFSNJOFEǰUIFǰ/#5$ĴTǰXPSLJOHǰ
timeframe, procedure, and process in relations to the regulations and periods of informing the NBTC 
the spectrum use and necessity of holding the spectrum for providing the radio and television               
broadcasting services.

 3) The NBTC regulations of examining the legitimacy of the awarding of the state radio and 
television broadcasting concessions or contracts, B.E 2555 (2012). The regulations are a guideline for 
UIFǰ0GųDFǰPGǰ/#5$ǰUIFǰTVCDPNNJUUFFǰBOEǰUIFǰCSPBEDBTUJOHǰDPNNJUUFFǰUPǰFYBNJOFǰUIFǰMFHJUJNBDZǰPGǰ
these concessions and contracts. The regulations took effect on November 9, 2012. As part of the 
SFHVMBUJPOTǰBGUFSǰUIFǰ0GųDFǰPGǰ/#5$ǰXFSFǰJOGPSNFEǰCZǰUIFǰTUBUFǰBHFODJFTǰUIFJSǰEFUBJMTǰPGǰUIFǰTQFDUSVNǰ
and the necessity to hold the spectrum, including the details for their concessions or contracts. The 
0GųDFǰPGǰ/#5$ǰIBTǰUPǰDPODMVEFǰUIFǰSFTVMUTǰBOEǰQSFTFOUǰUIFNǰUPǰUIFǰTVCDPNNJUUFFǰXJUIJOǰ��ǰEBZTǰBGUFSǰ
receiving these details. The state agencies can request for the extension of the period to inform the 
/#5$ǰGPSǰTVDIǰSFRVJSFEǰEFUBJMTǰGPSǰUXPǰUJNFTǰFBDIǰGPSǰBEEJUJPOBMǰ��ǰEBZT�ǰ5IFǰ0GųDFǰPGǰ/#5$ǰJTǰBMTPǰ
required to specify the periods of its giving of opinions on these details, its examination of the legitimacy 
of the concessions or contracts, or the period it will ask the state agencies to provide more information.

 No. Agency

Submission within 

the prescribed 

90 days 

(the last 

submission 

date is on 

Jan 7, 2013) 

Submission within 

WKH�ÀUVW�H[WHQVLRQ�
period (the last 

submission date 

is on 

Jan 22, 2013)

Request for the 

VHFRQG�H[WHQVLRQ�
period (the last 

submission 

date is on

Jan 21, 2013)

Submission within 

the second 

H[WHQVLRQ�SHULRG�
(last submission 

date is on 

Feb 6,2013)

Procedure

Request for 

WKH�ÀUVW�H[WHQVLRQ�
period (the last 

submission 

date is on

Jan 6, 2013)



Annual Report 2012 45

7. The Spectrum Valuation
5IFǰ 0GųDFǰ PGǰ /#5$ǰ IBTǰ EFWFMPQFEǰ JOUPǰ UIFǰ BDBEFNJDǰ DPMMBCPSBUJPOǰ XJUIǰ $IVMBMPOHLPSOǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ

University to seek consultancy for the valuation of the radio and television broadcasting spectra. The 
DPMMBCPSBUJPOǰJTǰBJNFEǰUPǰFOTVSFǰUIBUǰUIFǰ/#5$ǰEFUFSNJOFTǰUIFǰTQFDUSVNǰQSJDFTǰUIBUǰHFOVJOFMZǰSFŴFDUǰ
the technical and economic value of the spectrum and that the valuation was conducted                        
USBOTQBSFOUMZǰBOEǰJOǰMJOFǰXJUIǰUIFǰJOUFSOBUJPOBMǰTUBOEBSEǰQSBDUJDF�ǰ5IJTǰSFŴFDUTǰJUTǰJOUFOUJPOǰUPǰCSJOHǰUIFǰ
NBYJNVNǰCFOFųUTǰUPǰUIFǰJOEVTUSZǰBOEǰUIFǰDPOTVNFST�ǰǰ

As part of the valuation, the NBTC conducted the comparative studies of the international      
FYQFSJFODFTǰPGǰUIFǰTQFDUSVNǰWBMVBUJPOǰJOǰPSEFSǰUPǰųOEǰPVUǰUIFǰWBMVBUJPOǰNFUIPEǰNPTUǰTVJUBCMFǰUPǰUIFǰ
5IBJMBOEĴTǰ FOWJSPONFOU�ǰ 5IFǰ 0GųDFǰ PGǰ /#5$ǰ TJHOFEǰ UIFǰ .FNPSBOEVNǰ PGǰ 6OEFSTUBOEJOHǰ XJUIǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
Chulalongkorn University on the matter on August 20, 2012.

Radio, Television and Broacasting Opearation Regulation

5PǰIBWFǰSFHVMBUJPOǰPOǰCSPBEDBTUJOHǰGPSǰCFOFųUTǰJOǰUFSNTǰPGǰUIFǰFDPOPNJDTǰTPDJFUZǰBOEǰTFDVSJUZǰ
frequency and radio telecommunications were perfectly utilized without any disturbances. Free      
competition was done under conditions with transparency and fairness. Performance in 2012 was   
detailed below.

��ǰ #VJMEǰVQǰPQFSBUJPOBMǰTUBOEBSETǰJOǰRVBMJUZǰBOEǰCFOFųDJBMǰDPOUFOUTǰGPSǰUIFǰHFOFSBMǰQVCMJDǰ
regarding human rights and variety.

5IFǰ/#5$ĴTǰ /PUJųDBUJPOǰXBTǰ ESBGUFEǰ POǰ QSJODJQMFTǰ GPSǰ UIFǰ SBEJPǰ BOEǰ UFMFWJTJPOǰ CSPBEDBTUJOHǰ
TDIFEVMFǰGPSǰQSPQFSǰQSPHSBNTǰJOǰFBDIǰQFSJPE�ǰ5IJTǰXBTǰOPUǰPOMZǰGPSǰUIFǰCFOFųUTǰPGǰDPOTVNFSTǰBOEǰ
protection of youths from programs with inappropriate contents, but also for those who would run 
operations to know types and sizes of programs, program schedule’s screening process, necessary 
document or information for the process and its period for radio and television broadcasting                   
CFGPSFIBOE�ǰ1SPHSBNǰBQQSPQSJBUFOFTTǰXBTǰBSSBOHFE�ǰ*Oǰ����ǰTVDIǰESBGUFEǰOPUJųDBUJPOǰXFOUǰUISPVHIǰBǰ
QVCMJDǰIFBSJOH�ǰ-BUFSǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰQSJODJQMFTǰGPSǰUIFǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰ
schedule, B.E. 2012 (2556) was announced in the Royal Gazette, Volume 130, Special Section 27 (d) 
on February 27, 2013.

��ǰ 4VQQPSUǰBOEǰQSPNPUFǰ SBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰXJUIǰFGųDJFODZǰBOEǰPQUJNBMǰ
CFOFųUT�

5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰESBGUFEǰPOǰQSJODJQMFTǰGPSǰUJNFǰTIBSJOHǰGPSǰPUIFSTǰUPǰSVOǰBǰQSPHSBNǰ
#�&�ǰ ����ǰ 	����
�ǰ 5IFǰNPWFǰ BJNFEǰ BUǰ QSPNPUJOHǰ BOEǰ TVQQPSUJOHǰ FGųDJFOUǰ SBEJPǰ BOEǰ UFMFWJTJPOǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
CSPBEDBTUJOHǰXJUIǰPQUJNBMǰCFOFųU�ǰ5IJTǰXBTǰJOǰSFHBSEǰUPǰQSPNPUJPOǰPGǰGSFFEPNǰJOǰQFPQMFĴTǰWBSJPVTǰ
communications and news access with equality and media literacy. Besides, liberal competition in 
radio and television broadcasting was supervised with fair principles, a variety of proper quality programs 
for target groups. Being protected, consumers received quality services through time sharing, including 
rent, time sharing for joint program production or time sharing for similar programs for radio and        
television broadcasting.
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3. Establishment of guarantee for people to gain necessary information access in a case 
of disaster or emergency so that they can make preparation in time.

It could be said that radio and television broadcasting business operations are essential for     
dissemination and presentation of information necessary as a preparation of prevention, solution and 
relief in a case of disasters or emergency that occurs or may arise. Thus, procedures and methods are 
set for radio and television broadcasting business operators to operate business in a systematic way if 
BǰEJTBTUFSǰPSǰUIFǰFNFSHFODZǰPDDVST�ǰ5IFSFǰJTǰUIFǰ/5#$ǰ/PUJųDBUJPOǰPOǰQSJODJQMFTǰBOEǰXPSLǰQSPDFEVSFTǰ
of radio and television broadcasting business operators in a case of a disaster or the emergency. The 
OPUJųDBUJPOǰJTǰNBEFǰJOǰUIFǰ3PZBMǰ(B[FUUFǰ/P�ǰ���ǰTQFDJBMǰFEJUJPOǰ���ǰ	E
ǰPOǰ0DUPCFSǰ�ǰ�����ǰ5IJTǰǰ
OPUJųDBUJPOĴTǰQSJODJQMFTǰTFUǰBǰHVJEFMJOFǰGPSǰPQFSBUJPOTǰPGǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTǰ
operators if a disaster or an emergency occurs. It targets people, who suffer from a disaster or an 
FNFSHFODZǰUPǰHBJOǰDPNQMFUFǰBOEǰBDDVSBUFǰJOGPSNBUJPOǰOFDFTTBSZǰGPSǰMJWJOH�ǰ5IFǰ%JTBTUFSĴTǰ/PUJųDBUJPOǰ
or warning will be made with necessary information from reliable sources prudently and cautiously, 
OPUǰDBVTJOHǰQBOJD�ǰ*OGPSNBUJWFǰPQJOJPOǰJTǰQSPIJCJUFEǰXJUIǰBOǰFYDFQUJPOǰGPSǰDPNNFOUTǰGSPNǰTUBUFǰPGųDJBMTǰ
or academics with knowledge and expertise in such incident.

4VDIǰ OPUJųDBUJPOǰ DPOTJTUTǰ PGǰ UISFFǰ QBSUTǰ PGǰ QSJODJQMFTǰ BOEǰXPSLǰ QSPDFEVSFTǰ GPSǰ SBEJPǰ BOEǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
television broadcasting business operators in a case of any disaster or any emergency: 1) preparation 
of operators (before the incident); 2) implementation of operators in a case of a disaster or an                  
emergency (amid the incident): and 3) execution after a disaster or an emergency (after the incident), 
as depicted in Chart 7. All operators are required to draw out their action plans in a case of a disaster 
or an emergency. The plans shall be submitted to National Broadcasting Commission of NBTC for   
acknowledgement within 30 days from the effective date of the announcement. The operators are 
required to follow guidelines set in the announcement when a disaster or an emergency takes place. 
Their execution shall strictly follow the action plans of operators submitted to the National                 
Broadcasting Commission of NBTC.
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 Chart 7 Action Plans for any disater or any emergency submitted by 

television broadcasting business operators

1. Business operator  

 informs for 

 coordination within  

 30 days Since its  

 promulgation   

 (Informs to change  

 coordinator at least 

 7 days in advance

2. Prepare on 

 receiving and   

 seeking data,   

 facts,information 

 (to acknowledge,  

 monitoring or   

 warning

3. To prepare to   

 broadcasting 

 (on voice, picture 

 or letter

4. To prepare action  

 plan, inform the  

 committee within 

 30 days

Station director inform 

following information 

to the committee 

within 30 days.

1. List of request 

 names for 

 broadcastinga nd  

 method to request.      

 (in case of Gov or  

� DJHQF\·V�UHTXHVW
2. Programing for   

 broadcasting to 

 inform news or 

 warning.

3. Finding or document  

 concerning news  

 informing or warning  

 such as letter for  

 cooperation

4. Others documents 

 which the committee  

 request.

1. to report 

 necessary 

 information with  

 credible source

2. to insert news 

 ticker

3. Phone-in reporting  

 by journalists or  

� RIÀFHU�LQ�WKH�DUHD�
 or causality directly,

 have to record  

 name of informant  

 and not interrupt the 

� RIÀFHU·V�RSHUDWLRQ�
4. Business operator 

 and station director 

 must be responsible 

� IRU�DQ\�SHRSOH·V�
 damage from 

 broadcasting

� �H[FHSW�WKHUH�LV�D�
 proof in accordance 

 with section 12 of 

� WKH�1RWLÀFDWLRQ�

Follow to 

the request

Station 

director/

people,

TV Pool 

decide to 

broadcasting 

by self-

discretion

Before the incident Amid the incident After the incident
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Station director 
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��ǰ /#5$ǰ0GųDJBMTĴǰ3FHVMBUJPOǰ*NQMFNFOUBJPO
5PǰNBLFǰUIFǰSFHVMBUJPOǰPGǰPGųDJBMTǰXJUIǰDFSUBJOǰXPSLǰQSPDFEVSFTǰBOEǰGSBNFXPSLǰDPNQMFUFEǰUIFǰ

National Broadcasting Commission executes the following steps.
ǰ �
ǰ *OUSPEVDFǰ UIFǰ /#5$ĴTǰ /PUJųDBUJPOǰ POǰ FTUBCMJTINFOUǰ PGǰ QSPDFEVSFTǰ BOEǰ QFSJPEǰ GPSǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ

consideration of request or petition for the radio and television broadcasting business. The                         
OPUJųDBUJPOǰXBTǰNBEFǰPOǰ UIFǰ3PZBMǰ(B[FUUFǰPOǰ/PWFNCFSǰ �ǰ �����ǰ 5IJTǰ JTǰ UPǰ IBWFǰQFUJUJPOFSTǰ UPǰǰǰǰǰǰǰ
QFSDFJWFǰQSPDFEVSFTǰBOEǰQFSJPEǰPGǰ JNQMFNFOUBUJPOǰBOEǰXPSLǰQSPDFTTǰPGǰ/#5$ǰBOEǰJUTǰPGųDFǰUPǰCFǰ
executed completely with certain implementation schedule. This is to have guidelines for operations 
of radio and television broadcasting business and to have a complete process for considering a request 
PSǰBǰQFUJUJPOǰGPSǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTǰXJUIǰTQFFEǰFGųDJFODZǰBOEǰUSBDFBCJMJUZ�ǰ
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ǰ �
ǰ 1SFQBSFǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰQSJODJQMFTǰPGǰPGųDJBMTĴǰEVUZǰFYFDVUJPOǰGPMMPXJOHǰ4FDUJPOǰ
��ǰPGǰUIFǰUIFǰ3BEJPǰBOEǰ5FMFWJTJPOǰ#SPBEDBTUJOHǰ#VTJOFTTǰ"DUǰ#�&������	����
ǰ-BUFSǰUIFǰOPUJųDBUJPOǰXBTǰ
made on the Royal Gazette, Volume 130, Special Section 11(d) dated January 25, 2013. This is to have 
BTTJHOFEǰXPSLǰJNQMFNFOUBUJPOǰPGǰSFHVMBUJPOǰPGųDJBMTǰJOǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTǰUPǰ
CFǰDPNQMFUFǰXJUIǰTQFFEǰFGųDJFODZǰDFSUBJOǰQSPDFEVSFTǰBOEǰGSBNFXPSLǰBOEǰUSBDFBCJMJUZ�

ǰ �
ǰ 4FUǰ VQǰ UIFǰ /#5$ĴTǰ /PUJųDBUJPOǰ POǰ QSJODJQMFTǰ BOEǰNFUIPETǰ UPǰ HBUIFSǰ GBDUTǰ BCPVUǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
wrongdoings, that contain administrative punishment, in radio and television broadcasting business. 
Later, it was announced in the Royal Gazette, Volume 130, Special Section 11(d) dated January 25, 
�����ǰ*UTǰBJNǰJTǰUPǰIBWFǰUIFǰBENJOJTUSBUJWFǰQVOJTINFOUǰUPǰCFǰDPNQMFUFǰXJUIǰTQFFEǰBOEǰFGųDJFODZ�ǰ8PSLǰ
procedure and operational framework are certain. In a case that a petitioner presents or a suspicious 
cause exists for a licensed person or any other person makes wrongdoings with administrative                
punishment as stipulated in the the Radio and Television Broadcasting Business Act B.E.2551 (2008) the 
0GųDFǰPGǰ/#5$ǰTIBMMǰHBUIFSǰGBDUVBMǰJOGPSNBUJPOǰUPǰQSPQPTFǰUIFǰBENJOJTUSBUJWFǰQVOJTINFOU�ǰ5IFǰ/#5$ĴTǰ
/PUJųDBUJPOǰPGǰBǰQFUJUJPOǰBǰQFUJUJPOǰSFTVMUǰPSǰBENJOJTUSBUJWFǰQVOJTINFOUĴTǰSVMJOHǰBOEǰBQQPJOUNFOUǰPSǰ
BǰDBMMǰGPSǰBǰQFUJUJPOFSǰPSǰUIBUǰXIPǰSFDFJWFTǰBǰQFUJUJPOǰUPǰNBLFǰDMBSJųDBUJPOǰUPǰUIFǰ/#5$ǰ0GųDFǰCZǰXSJUUFOǰ
EPDVNFOU�ǰ'PMMPXJOHǰUIFǰBENJOJTUSBUJWFǰQVOJTINFOUĴTǰSVMJOHǰUIFǰ/#5$ǰ0GųDFǰTIBMMǰOPUJGZǰTVDIǰSVMJOHǰ
by written document.

5. Establishment of people network (audience) to help monitoring, inspecting and keeping 
a watch on dangerous and improper media. 

    People network (audience) project is established in the radio and television broadcasting 
business. This is to build up networks that contain knowledge and understanding, see through media’s 
tricks for monitoring and inspection, and help follow, examine and keep a close watch on dangerous 
and improper media in the radio and television broadcasting business in areas across the nation. The 
network is target to have 250 persons in the South and 450 persons in the North East. The 2012           
operations were depicted in Table 13.

Source: Group for radio and television broadcasting businesses

 No. Date Area Participating Province

 1 24-25 November 2012 SuratThani Chumporn, SuratThani, Ranong

 2 15-16 December 2012 Krabi Pang Nga, Phuket, Krabi, Trang, Satoon

 3 18-19 December 2012 Songkhla Nakhon Si Thammarat, Pattalung, Songkhla

 4 22-23 December 2012 UdonThani

 5 24-25 December 2012 NakhonPanom

 6 26-27 December 2012 UbonRatchathani
UbonRatchathani, Yasothorn, Si Saket, Surin,   
 Buriram, NakhonRatchsima

Buengkarn, NakhonPanom, SakhonNakorn, 
Mukdaharn, Amnat Charoen

Nongkhai, UdonThani, NongbuaLampoo, KhonKaen,   
Karasin, MahaSarakham, Roi Et, Leoy, Chaiyaphum

Table 13 Training Course for Creation of Networking (audience) in radio and 

television broadcasting businesses in 2012
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6. Promotion and protection for people to gain information access of radio and television 
CSPBEDBTUJOHǰCVTJOFTTǰPQFSBUPSTĴǰTFSWJDFTǰWJBǰTUBOEBSEJ[FEǰTJHOBMǰSFDFJWFST�ǰ

To have people to receive services from quality and standard signal receivers, the NBTC’s        
/PUJųDBUJPOǰ POǰ QSJODJQMFTǰ BOEǰNFUIPETǰ UPǰ QFSNJUǰ QSPEVDUJPOǰ JNQPSUTǰ EJTUSJCVUJPOǰ PSǰ TUPDLǰ GPSǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
distribution or installation of receivers, and tools or equipment that are able to receive or convert 
signals for programs of membership radio and television broadcasting business, 2012 was made in the 
Royal Gazette on November 9, 2012. This aims at allowing those, who need to produce, import,             
distribute or have in stock for distribute or install such receivers, tools or equipment, to acknowledge 
the principles and method to ask for permission about such receivers, tools or equipment. Those who 
need to produce, import, distribute or have in stock for distribute or install such receivers, tools or 
equipment, to submit a request for permission in a form required in the announcement. The applicant 
JTǰ SFRVJSFEǰ UPǰ JOEJDBUFǰBǰDFSUBJOǰ UZQFǰPGǰQFSNJTTJPO�ǰ%FUBJMTǰBSFǰOPUJųFEǰ JOǰ UIFǰ GPSNǰXJUIǰBQQSPWBMǰǰǰǰǰǰǰǰǰ
procedures and regulation.

7. Regulation of Radio and Television Broadcasting Businesses in terms of Legal Enforcement 
ǰ �
ǰ %FUFSNJOBUJPOǰPGǰQSJODJQMFTǰDPODFSOJOHǰPGųDJBMTǰXIPǰJTTVFǰMJDFOTFTǰBOEǰMFHBMǰFOGPSDFNFOUǰ
In 2012, the following principles were introduced for employees who issue licenses, and legal 

enforcement. 
ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰNBEFǰPOǰBQQPJOUNFOUǰBOEǰBTTJHONFOUǰPGǰPGųDJBMTǰUPǰ

perform duties concerning regulation of radio and television broadcasting businesses on behalf of the 
National Broadcasting and Telecommunication Commission (NBTC). The announcement was introduced 
in the Royal Gazette on May 14, 2012.

ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰNBEFǰPOǰBQQPJOUNFOUǰBOEǰBTTJHONFOUǰPGǰPGųDJBMTǰUPǰ
perform additional duties concerning regulation of radio and television broadcasting businesses on 
behalf of the National Broadcasting and Telecommunication Commission (NBTC). The announcement 
was introduced in the Royal Gazette on October 8, 2012.

ǰ ǰ 	�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰNBEFǰPOǰBQQPJOUNFOUǰPGǰBEEJUJPOBMǰPGųDJBMTǰXIPǰJTTVFǰ
licenses following the Radio Communications Act, B.E. 2498. (1955) The announcement was introduced 
in the Royal Gazette on May 14, 2012.

ǰ ǰ 	�
ǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰNBEFǰPOǰBQQPJOUNFOUǰPGǰBEEJUJPOBMǰPGųDJBMTǰXIPǰJTTVFǰ
licenses following the Radio Communications Act, B.E. 2498. (1955) The announcement was introduced 
in the Royal Gazette on October 8, 2012.

2) Regulation of radio and television broadcasting businesses on legal use of frequency and 
radio communications equipment with no disturbance. The following two parts are described below. 

 (1) Radio Broadcasting
ǰ ǰ 	���
ǰ$IBSHFTǰPOǰ���ǰTUBUJPOTǰXFSFǰTFOUǰUPǰUIFǰ3PZBMǰ5IBJǰ1PMJDFǰUPǰųMFǰDBTFTǰGPMMPXJOHǰUIFǰ

Radio Communications Act, B.E. 2498.(1955)
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ǰ ǰ 	���
ǰ$IBSHFTǰPOǰ���ǰTUBUJPOTǰXFSFǰTFOUǰUPǰUIFǰ3PZBMǰ5IBJǰ1PMJDFǰUPǰųMFǰDBTFTǰGPMMPXJOHǰUIFǰ
Radio Communications Act, B.E. 2498 (1955) and the Radio and Television Broadcasting Business Act 
B.E.2551. (2008)

  (1.3) Six stations were under inspection searches and arrest of wrongdoers.
(2) Television Broadcasting 
ǰ $IBSHFTǰPOǰ��ǰTUBUJPOTǰXFSFǰTFOUǰUPǰUIFǰ3PZBMǰ5IBJǰ1PMJDFǰUPǰųMFǰDBTFTǰGPMMPXJOHǰUIFǰ3BEJPǰ

Communications Act, B.E. 2498 (1955) and the Radio and Television Broadcasting Business Act B.E.2551 
(2008), and there were inspection searches and arrest of wrongdoers.

8. Promotion of aggregation of licensees, program producers and mass media operators 
concerning radio and television broadcasting businesses.

*Oǰ����ǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰQSFQBSFEǰPOǰBHHSFHBUJPOǰPGǰMJDFOTFFTǰQSPHSBNǰǰǰQSPEVDFSTǰ
and mass media operators concerning radio and television broadcasting businesses for self regulation. 
Its purpose is to bring about the aggregation of licensees, program producers and mass media operators 
concerning radio and television broadcasting businesses in any forms, and set the ethical standard for 
PDDVQBUJPOTǰPSǰQSPGFTTJPOTǰBOEǰTFMGǰSFHVMBUJPO�ǰ5IFǰESBGUFEǰOPUJųDBUJPOǰJTǰUPǰIBWFǰUIFǰ0GųDFǰPGǰ/#5$ǰUPǰ
promote, encourage and suggest licensees, program producers and mass media operators concerning 
radio and television broadcasting businesses or any organizations to aggregate themselves, prepare 
their ethical standards and establish a committee to supervise the ethics.

9. Self regulation
Legally, self regulation for radio and television broadcasting businesses aims to promote              

international standard regulation under federation of professions and aggregation for self regulation, 
OPUǰ/#5$ĴTǰDPOUSPMMJOHǰQPXFS�ǰ8IFOǰBMMǰPGǰNFEJBǰBSFǰHSBOUFEǰQSPGFTTJPOBMǰMJDFOTFTǰUIFZǰBSFǰSFRVJSFEǰ
to gather as organizations in any forms as to establish ethical standards of occupations or professions. 
Therefore, guidelines are established and mechanisms are developed to encourage media’s self  
regulation as described below.

 1) Set guidelines under a common draft as a guideline to maintain conduct and ethics, and 
a  guideline  for  self  regulation  of  professional  organizations  concerning  radio  and  television  
broadcasting businesses. Four parts constitute such guidelines.

  Four parts consitiute such guideline. They are major principles of radio and television 
broadcasting professions, principles of ethichs, principles of independence, principles of human rights, 
principles of equality, principles of variety, principles of accuracy and integrity, and principles of          
OPO�CJBT�

 2) General principles and guidelines for self organizations are set to mutually build up        
accepted standards for radio and television broadcasting business operators. They consist of these 
followings:

  (2.1)  The practitioners in radio and television broadcasting businesses shall apply such 
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guidelines for self implementation. 
  (2.2)  Professional organizations on mass media at any levels, including federation of            

professions, institutes, associations, clubs or groups of performers concerning radio and television 
CSPBEDBTUJOHǰ CVTJOFTTFTǰ IBWFǰ UIFǰ EVUJFTǰ BOEǰ SFTQPOTJCJMJUJFTǰ UPǰ JNQMFNFOUǰ TFMG�SFHVMBUJPO�ǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
Organizations’ members are able to take these as the guidelines to improve themselves for work         
FGųDJFODZǰQSPHSBNǰFGGFDUJWFOFTTǰBOEǰEJTTFNJOBUJPO�

  (2.3)  Major principles and ethics of radio and television broadcasting business operators 
shall regard protection of people to be informed news and public information and consumers’          
protection concerning radio and television broadcasting businesses. Protection of occupants and      
professional’ rights and freedom is included.

  (2.4)  Radio and television broadcasting business operators should have the freedom to 
QFSGPSNǰUIFJSǰEVUJFTǰXJUIǰSFBTPOBCMFǰBDDVSBDZǰCBMBODFǰBOEǰGBJSOFTTǰSFTQPOTJCJMJUZǰPGǰQVCMJDǰCFOFųUTǰ
and integrity to professions. They should also perform themselves under the Constitution and other 
related laws.

  (2.5)  Radio and television broadcasting business operators shall adhere to the guidelines 
set to maintain standards of conduct and ethics, and mission for radio and television broadcasting               
businesses, based on entertainment and informativeness for support of quality society and morality.

  (2.6)  Radio and television broadcasting business operators shall abstain from any acts 
UIBUǰǰNBZǰǰDBVTFǰǰEBNBHFTǰǰUPǰǰQSPGFTTJPOBMǰǰPSHBOJ[BUJPOTǰǰMJDFOTFFTǰǰPQFSBUPSTǰǰPSǰǰNBTT�NFEJBǰǰ
professionals in radio and television broadcasting businesses

 (3) Code of conduct and ethics of radio and television broadcasting business operators  
  (3.1)  Aware of rights of privacy, rights of family, reputation, personal information, 

interpersonal communications and private living. 
  (3.2)  Aware of human dignity without discrimination in any issues such as national origins, 

races, skin colors, languages, genders, ages, disabilities, physical status or health, personal status,     
economic or social status, religious belief, education or political views.

  (3.3)  Aware of impact that may arise to consumers in receiving factual information and 
claims for solutions to damages.

  (3.4)  Respect others in terms of rights and intellectual properties. 
  (3.5)  Promote maintenance of national arts, culture, tradition and custom for creation of 

society, values and local wisdom.
  (3.6)  Aware of presentation of complete information with accuracy, integrity, balance,            

appropriateness and fairness.
  (3.7)  Open public space for versatile information for all sections in the society.
 (4) Guidelines for self regulation of radio and television broadcasting business operators set 

a framework for a professional organization to screen and select a conduct controlling committee, 
which regulates member’ occupations or professions. Procedures and methods are set to accept  
complaints or petitions from members and consumers.
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2) Meetings are held to provide understanding and exchange ideas with associations/professional 
federations of radio and television broadcasting businesses, operators and media consumers. Such 
issues involve NBTC’s regulation role as to be used for drafting guidelines for self regulation. Tripartite 
is set for self regulation in radio and television broadcasting businesses. In 2012, six meetings were held 
as detailed in Table 14.

10. Establishment of guidelines and principles for liberal competition with transparent and 
fair rules.

ǰ �
ǰ %SBGUǰ UIFǰ QSJODJQMFTǰ POǰ OPO�FYDMVTJWFǰ QSPHSBNǰ BTǰ UPǰ QSFWFOUǰ PQFSBUPSTǰ UPǰ FYFSDJTFǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
monopolistic rights or deprive others from broadcasting major sports events. A comparative study was 
conducted for regulation on competition in radio and television broadcasting businesses abroad with 
similar environment and constraints. This was seen as good examples for regulation on competition.

 No. Date Place Topic

 1 31 May 2012 Siam City Hotel 

 2 11 July 2012 Siam City Hotel 
 
 3 9 August 2012 Anoma Hotel Which types of TV series do the Thai society want to watch?

 4 11 September 2012 

 
 5 11 October 2012 The Sukosol Hotel Media ethics with news reporting in a disaster
 
 6 28 November 2012 Amari Watergate Hotel

Source: Bureau of Promotion of Competition and Self Regulation

Media ethics with advertisement in radio and 
television broadcasting businesses

Exchange of experience and ideas for self regulation in
Thailand and comparison with the international standard
Ethics for production and broadcast of game shows 
and reality shows

Media ethics with Thailand’s political developments

Centara Grand 
Hyatt Hotel,

Central Department
Store - Ladphrao

Table 14 Tripartite panel discussion on self regulation in radio and 

television broadcasting businesses in 2012

Source: Bureau of Promotion of Competition and Self Regulation

 Meeting Date

 Executives of National Broadcasting Services of Thailand (Channel 11) 26 September 2012

 Executives of Thai TV3 12 October 2012

 Executives of MCOT Plc. 29 October 2012

 Executives of Thai PBS 7 December 2012

 Executives of Royal Thai Army Radio and Television (Channel 5) 13 December 2012

 Executives of Bangkok Broadcasting & TV (BBTV Channel 7) 13 December 2012

3) Meetings were organized to discuss on free TV stations’ practices for self regulation. Small 
meetings were held with executives to build up understanding and monitor progress for preparation 
of codes of conduct/ethics in work practices for each organization. Problems, obstacles and complaints 
concerning professional conducts were also acknowledged as shown in Table 15. 

7DEOH����'LVFXVVLRQ�RQ�JXLGHOLQHV�IRU�VHOI�UHJXODWLRQ�RI�IUHH�79�VWDWLRQV�LQ�����
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ǰ �
ǰ "ǰ XPSLTIPQǰ POǰ Ķ3FHVMBUJPOǰ POǰ $PNQFUJUJPOǰ JOǰ 3BEJPǰ BOEǰ UFMFWJTJPOǰ #SPBEDBTUJOHǰǰǰǰǰǰǰǰǰǰǰǰǰ
#VTJOFTTFT�ǰ"ǰ$BTFǰ4UVEZǰPGǰ$SPTT�$BSSJBHFǰ3VMFķǰXBTǰIFMEǰBUǰUIFǰ0GųDFǰPGǰ/#5$ǰPOǰ"VHVTUǰ��ǰ�����ǰ
Experienced speakers with knowledge and expertise in regulation and problem solving of overseas 
television broadcasting businesses were invited to discuss for a subcommittee on assisting work in 
radio and television broadcasting businesses and NBTC staff. This aimed to apply such knowledge and 
experience for those related to regulation.

11. Training on Regulation
 This intended to provide more knowledge and understanding in legal issues and principles      

related to radio and television broadcasting businesses. Examples were laws on an organization for 
allocation of frequency and regulation on radio and television broadcasting, and telecommunications 
businesses, laws on operations of radio and television broadcasting businesses and laws on radio   
communications business. Audience included those who desired to operate radio and television                  
broadcasting businesses, existing radio and television broadcasting business operators, local state    
BHFODJFTǰSFMBUFEǰTUBLFIPMEFSTǰBOEǰQFPQMF�ǰ4VDIǰQSJODJQMFTǰDPVMEǰPQUJNJ[FǰFGųDJFODZǰPGǰSFHVMBUJPOǰJOǰ
radio and television broadcasting businesses through training for buildup of knowledge and                       
understanding about laws relevant to radio and television broadcasting businesses. Nine classes of 
training were held with 160 trainees each.

Consumer Protection in Radio and Television Broadcasting Businesses

This strategy aims at consumer protection regarding human rights, preventing radio and television 
broadcasting business operators to violate consumers’ rights in forms of pretense, distortion, prejudice, 
injustice, dominance or imposition for commercial advantages. The strategy was implemented,              
focusing on establishing principles of rights protection. A mechanism was set to receive complaints 
XJUIǰDPOWFOJFODFǰBOEǰFGųDJFODZ�ǰ4PMVUJPOTǰXFSFǰNBEFǰ SBQJEMZǰXJUIǰFRVBMǰ USFBUNFOU�ǰ1FPQMFǰXFSFǰ
FODPVSBHFEǰUPǰCFǰBDUJWFǰBOEǰTUSPOHǰQSPUFDUǰUIFNTFMWFTǰHBJOǰBDDFTTǰUPǰBOEǰVTFǰNFEJBǰFGųDJFOUMZǰGPSǰ
UIFJSǰPXOǰCFOFųUTǰUISPVHIǰBǰQSPDFTTǰUPǰTFFǰUISPVHIǰNFEJBǰBOEǰTPDJBMǰDBNQBJHOT�ǰ5IFǰGPMMPXJOHǰJTTVFTǰ
were executed in 2012.

1. Set up a subcommittee on consumer protection in radio and television broadcasting 
businesses

Following the Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting 
and Telecommunications Services, B.E.2553 (2010), the subcommittee on consumer protection in radio 
and television broadcasting businesses was established. The act assigns the NBTC to inspect                    
performance of radio and television broadcasting business operators, and radio communications for 
not having any execution that would likely take advantage over consumers. The NBTC set up two                  
subcommittees, consisting of persons with useful knowledge, expertise and experience for NBTC’s 
consumer protection in radio and television broadcasting businesses, and radio communications.
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2. Establish principles for clarity of behavior that takes advantages over consumers. 
ǰ 5IJTǰXBTǰ UPǰHJWFǰFGųDJFOUǰBOEǰ GBJSǰQSPUFDUJPOǰPGǰDPOTVNFSǰ SJHIUTǰBOEǰ GSFFEPNǰGSPNǰCFJOHǰǰǰǰǰǰǰǰǰǰǰ

taken advantages by radio and television broadcasting business operators. The NBTC introduced its              
OPUJųDBUJPOǰNBEFǰJOǰUIFǰ3PZBMǰ(B[FUUFǰPOǰ%FDFNCFSǰ��ǰ����ǰPOǰBOZǰEPJOHǰUIBUǰUBLFTǰBEWBOUBHFTǰJOǰ
SBEJPǰ BOEǰ UFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTFT�ǰ 5IFǰOPUJųDBUJPOǰ BJNFEǰ BUǰ FTUBCMJTIJOHǰQSJODJQMFTǰ BOEǰ
guidelines for operations that shall not violate consumers’ basic rights. In addition, principles were also 
established to inspect performance of radio and television broadcasting business operators for not 
IBWJOHǰBOZǰFYFDVUJPOǰUIBUǰXPVMEǰMJLFMZǰUBLFǰBEWBOUBHFǰPWFSǰDPOTVNFST�ǰ5IFǰOPUJųDBUJPOǰGPDVTFTǰPOǰ
prohibition of radio and television broadcasting business operators from performing any process to take 
BEWBOUBHFǰPWFSǰ DPOTVNFSTǰ UISPVHIǰOFUXPSLTǰPSǰBEWFSUJTFNFOUTǰ UIBUǰ JOEJDBUFǰQSPųUFFSJOHǰPSǰ DBVTFǰ
troubles and annoyance. In a case of any operator radio broadcasting has been advantages over and 
brought troubles or damages to consumers, they possess rights to make a complaint to the National 
Broadcasting Commission of NBTC. In a case of any suspicion that any operators in radio or television 
CSPBEDBTUJOHǰCVTJOFTTFTǰUBLFǰBEWBOUBHFTǰPWFSǰDPOTVNFSTǰBTǰBQQFBSFEǰJOǰUIFǰOPUJųDBUJPOǰUIFǰ/BUJPOBMǰ
Broadcasting Commission of NBTC may assign an inspection towards such case.

3. Complaint processing and management
ǰ �
ǰ 0OF�TUPQ�TFSWJDFǰTZTUFNǰGPSǰSFDFJWJOHǰBOEǰIBOEMJOHǰDPNQMBJOUT�
ǰ ǰ &BTZ�UP�BDDFTTǰDIBOOFMTǰGPSǰųMJOHǰDPNQMBJOUTǰBSFǰFTUBCMJTIFEǰUPǰEFBMǰXJUIǰSFDFJWJOHǰBOEǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ

investigating complaints, and mediating disputes arisen to consumers. This, in a case of complaints 
involving consumers, could lead to development of channels for complaints and complaint handling 
TZTUFNǰ JOWFTUJHBUJPOǰNFEJBUJPOǰ PSǰ SFTPMVUJPOǰXJUIǰ TQFFEǰ BOEǰ OPǰ ųOBODJBMǰ CVSEFOǰ UPǰ DPOTVNFST�ǰǰǰǰǰǰ
3FIBCJMJUBUJPOǰJTǰEPOFǰJOǰBOǰBQQSPQSJBUFǰQFSJPEǰVOEFSǰFGųDJFOUǰQSPDFTTǰBOEǰUPPMT�ǰ1SFTFOUMZǰUIFǰTZTUFNǰ
is under development and is expected to commence in 2013.

 2) Complaints concerning radio and television broadcasting businesses.
  In 2012, complaints were management on services, noises to people, advertisement 

(food, drugs and health products), and program content and schedules, as detailed in Table 16 and 17, 
respectively. About 86.28 percent of total complaints involving services noises to people and                     
advertisement have been resolved, while about 94.33 percent of total complaints concerning program 
content and schedules have been done.
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Source: Bureau of Complaint and Consumer Protection in Radio and Television Broadcasting Businesses

 Type of service No. of Complaints

Table 16 Complaint managements on services, noises to people and advertisement in 2012

 No. % No. %

 Finalized Under process

True Visions 269 237 88.10 32 11.90

Satellite TV 65 58 89.23 7 10.77

Free TV 30 29 96.67 1 3.33

Cable TV 12 6 50.00 6 50.00

Radio station 6 5 83.33 1 16.67

Community radio station 68 53 77.94 15 22.06

Others 2 2 100.00 0 0

Total 452 390 86.28 62 13.72

Type of service

 No. % No. %

 Finalized Under process

Free TV 91 22 105 92.92 8 7.08

Satellite TV 29 6 35 100.00 0 0

Cable TV 27 0 27 100.00 0 0

True Visions 3 0 2 66.67 1 33.33

Radio station 16 2 17 94.44 1 5.56
Community radio station 41 5 42 91.30 4 8.70

Community TV 1 0 1 100.00 0 0

Others 4 0 4 100.00 0 0

Total 212 35 233 94.33 14 5.67

No. of 

Complaint

No. of 

Suggestion

Source: Bureau of Complaint and Consumer Protection in Radio and Television Broadcasting Businesses

To complaints on program content and schedules in 2012, the following direction for handling 
is described below. 

(1) Deliver a letter asking for cooperation to relevant business operators. For example, letters 
asking for cooperation were sent to 363 business operators, who did not use frequency (membership), 
to be careful of their advertisement that could be propaganda or deceiving consumers, and                      
inappropriate content.      

(2) Acknowledge complaints and advice for preparing principles or improving program and  content 
regulation in radio and television broadcasting businesses.

(3) Send complaints to relevant agencies. For example, complaints concerning electoral campaigns 
were sent to the Election Committee (EC).

Table 17 Complaint managements on program schedules and content in 2012
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(4) Send an issue to that which regulates radio and television broadcasting businesses (NBTC 
0GųDF
ǰJOǰBǰDBTFǰPGǰUIBUǰXIPǰJTǰųMFEǰBǰDPNQMBJOUǰEPFTǰOPUǰSFDFJWFǰSJHIUTǰUPǰPQFSBUFǰDPNNVOJUZǰSBEJPǰ
broadcasting business.

(5) Send a letter to business operators to solve the complained issues 
	�
ǰ"ENJOJTUSBUJWFǰQVOJTINFOUǰCZǰųOF�
*OǰBEEJUJPOǰUPǰHBJOǰCFOFųUTǰGPSǰFTUBCMJTINFOUǰPGǰQSJODJQMFTǰBOEǰHVJEFMJOFTǰGPSǰDPOTJEFSBUJPOǰPGǰ

complaints on program content, meetings were held with relevant public and private agencies,               
JODMVEJOHǰUIFǰ&MFDUJPOǰ$PNNJUUFFǰUIFǰ3PZBMǰ5IBJǰ1PMJDFǰ%FQBSUNFOUǰPGǰ1VCMJDǰ3FMBUJPOTǰUIFǰ0GųDFǰPGǰ
the Consumer Protection Board, MCOT Plc., True Visions Plc. and Thai TV3. etc.

4. Regulation on illegal and predatory advertisement of food, drugs and health products.
ǰ �
ǰ .FNPSBOEVNǰ PGǰ 6OEFSTUBOEJOHǰ 	.06
ǰ XBTǰNBEFǰ BNPOHǰ UIFǰ 0GųDFǰ PGǰ /BUJPOBMǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ

Broadcasting and Telecommunications Commission (NBTC), Food and Drug Administration (FDA), the 
0GųDFǰPGǰUIFǰ$POTVNFSǰ1SPUFDUJPOǰ#PBSEǰ	0$1#
ǰBOEǰ$POTVNFSǰ1SPUFDUJPOǰ1PMJDFǰ%JWJTJPOǰPOǰSFHVMBUJPOǰ
on illegal and predatory advertisement of food, drugs and health products in radio and television 
broadcasting businesses. The MOU signing ceremony was held on June 6, 2012. The purpose was to 
provide protection to consumers to acknowledge actual information and protect them from unfair 
advertisement that may cause troubles to the overall society with proper period of rehabilitation.

The MOU’s scope of work covered from integration of consumer protection involving illegal and 
predatory advertisement of food, drugs and health products in radio and television broadcasting      
businesses through exchange and sharing news, information, databases and ideas among consumer 
QSPUFDUJPOǰ BHFODJFT�ǰ 5IJTǰ XBTǰ UPǰ BMMPXǰXPSLǰ ŴFYJCJMJUZǰ QSPNPUJPOǰ BOEǰ TVQQPSUǰ PGǰ JOGPSNBUJPOǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
dissemination, and publicity of consumer protection knowledge to people and radio and television 
CSPBEDBTUJOHǰ CVTJOFTTǰ PQFSBUPSTǰ UPǰ FGųDJFOUǰ MFHBMǰ FOGPSDFNFOUǰ GPSǰ DPOTVNFSǰ QSPUFDUJPOǰ XIJDIǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
supports each agency to enforce its own responsible laws to stop illegal or predatory advertisement.  
Coordination was set for signing agencies and joint working groups were established for each work 
process as necessary and appropriate.

 2) Appointment of a working group on regulation for illegal and predatory advertisement 
of food, drugs and health products in radio and television broadcasting businesses. The working group 
was responsible for coordination among agencies related to integration of consumer protection in     
illegal and predatory advertisement of food, drugs and health products in radio and television         
CSPBEDBTUJOHǰCVTJOFTTFT�ǰ5IJTǰXBTǰUPǰBMMPXǰUIFǰ.06ĴTǰXPSLǰFGųDJFODZǰTVHHFTUǰUIFǰ/#5$ǰSFHVMBUJPOǰ
direction for its own operation and cooperation with the subcommittee and relevant working groups 
following the guidelines for regulation in illegal and predatory advertisement of food, drugs and health 
products in radio and television broadcasting businesses. 

 3) Memorandum of Understanding (MOU) was made with Nakhonsi Thammarat Rajabhat 
University on establishment of network for complaints on the illegal and predatory advertisement of 
food, drugs and health products in radio and television broadcasting businesses. The signing ceremony 
XBTǰ IFMEǰ POǰ0DUPCFSǰ ��ǰ �����ǰ 5IFǰ0GųDFǰ PGǰ /#5$ǰXPVMEǰ QSPWJEFǰ JOGPSNBUJPOǰ TVQQPSUǰ UPǰ DSFBUFǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
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a model of network establishment for sectoral participation in making complaints on predatory                
advertisement on food, drugs and healthy products in radio and television broadcasting businesses. 
Then, the university will interpret data and prepare a summary report with policy recommendations 
GPSǰ DSFBUJPOǰ PGǰ DPNQMBJOUǰ OFUXPSLǰ GPSǰ UIFǰ0GųDFǰ PGǰ /#5$�ǰ #PUIǰ BHFODJFTǰXJMMǰ KPJOUMZǰ EJTTFNJOBUFǰǰǰǰǰǰǰǰǰǰǰǰǰ
information and facts from creation of complaint network for predatory advertisement on food, drugs 
and healthy products in radio and television broadcasting businesses. They will provide knowledge for 
and make understanding among people and consumers of radio and television media to allow them 
to see through media’s tricks.

5. Establishment of People/Consumer Network and Promotion of Aggregation
 1) Promote aggregation to establish network of consumers who are strong and see through 

media’s tricks through panel discussion on consumer protection. Networks of consumers in radio and 
television broadcasting businesses were created in all regions, aiming to have consumers, who might 
not perceive their rights, to have learning process in order to see through media’s tricks, and encourage 
them to gather together to establish networks of consumers to keep a watch on radio and TV media. 
Nine seminars were held for radio and TV media consumers at the regional level, as described in Table 
18. 

 No. Province Date Place Area coverage

Chaiyaphum, KhonKaen, 
Buriram, MahaSarakham, Surin,
UdonThani, NongbuaLampoo, 
Nongkhai, Leuy

Si Saket, Amnat Charoen, 
Yasothorn, Mukdaharn, Karasin, 
SakonNakhon, NakhonPanom, 
Buengkarn, Roi Et

Chanthaburi, Rayong, 
Chacheongsao, Trad, 
Sa Kaew, PrachinBuri

Pang Nga, Krabi, Chumporn, 
Phuket, Ranong, 
Nakhon Si Thammarat, 
PrachuabKhiri Khan

Nonthaburi, SamutPrakarn, 
PathumThani, SamutSakorn, 
NakhonNayok, Ang Thong, 
SinghaBuri, Ayudhya, Sara Buri, 
SamutSongkram

Table 18 Seminar for consumer in radio and television media (regional) in 2012

 1 NakhonRatchsima 14-15 July 2012 Ratchapruek Grand Hotel  

 

 2 UbonRatchathani 18-19 August 2012 Sunee Grand Hotel

 3 Chon Buri (Pattaya) 25-26 August 2012 Long Beach Pattaya Hotel  

 

 4 Suratthani 8-9 September 2012 Diamond Plaza Hotel 

 

 5 Bangkok 22-23 September 2012 Miracle Grand 
Convention Hotel
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 No. Province Date Place Area coverage

NakhonPathom, Ratchburi, 
SupanBuri, Petchburi, 
PrachuabKhiri Khan

Satoon, Patthalung, Yala, 
Pattani, Trang, Nara Thivas

Uttaradit, Sukhothai, 
Kamphaengpetch, Pichit,
Petchaboon, NakhonSawan, 
Chai Nat, UthaiThani, Tak

Lamphoon, Lampang, Mae
 Hong Son, Chiang Rai, 
Payao, Prae, Nan

 6 Kanchanaburi 6-7 October 2012 

 

 7 Songkhla (Had Yai) 20-21 October 2012 Centara Hotel, Had Yai  

 

 8 Pitsanulok 3-4 November 2012 Topland Hotel  

 

 9 Chiang Mai 17-18 November 2012 AmoraThapae Hotel

PavillionRimquare 
Resort Hotel

 2) Aggregation and activities for consumer protection. A national seminar for consumers in 
radio and television broadcasting businesses was organized on July 12, 2012 at Century Park Hotel, 
#BOHLPLǰXIJMFǰFWFOUTǰPOǰQPXFSǰPGǰSBEJP�57ǰDPOTVNFSTǰXFSFǰIFMEǰPOǰ/PWFNCFSǰ��ǰ����ǰBUǰUIFǰ0GųDFǰ
PGǰ/#5$ǰBOEǰ%FDFNCFSǰ���ǰ����ǰBUǰUIFǰ/BUJPOBMǰ2VFFOǰ4JSJLJUǰ$POWFOUJPOǰ$FOUFS�ǰ"DUJWJUJFTǰJODMVEFEǰ
SBEJP�57ǰ DPOTVNFSTĴǰ QSPQPTBMTǰ UPǰ UIFǰ #$ǰ EFDMBSBUJPOǰ POǰ QSPNPUJPOǰ BOEǰ QSPUFDUJPOǰ PGǰ SBEJP�57ǰǰǰǰǰǰǰǰǰ
consumer rights of protection, roundtable seminar for tripartite cooperation and public seminars. 
8PSLTIPQTǰPOǰTFFJOHǰUISPVHIǰNFEJBĴTǰUSJDLTǰFYIJCJUJPOTǰPGǰDPOTVNFSǰQSPUFDUJPOǰBHFODJFTǰBOEǰTIPXTǰ
JOǰ SFHJPOBMǰ TFNJOBSTǰ POǰ SBEJP�57ǰ DPOTVNFSTǰXFSFǰ BMTPǰ IFME�ǰ 0WFSǰ ����ǰ QBSUJDJQBOUTǰ DBNFǰ GSPNǰǰǰǰǰǰǰǰǰǰǰ
several groups such as regional representatives, children and youth, the handicapped, ageing people, 
public agencies, private organizations and interested people with a variety of genders.

Promotion of Rights and Freedom for Communications
 
Promotion of Rights and Freedom for Communications focused on people’s wide and equal 

access or retrieval of information, preventing radio and television broadcasting business operators from 
becoming obstacles or making intervention in news/view presentation or proving hindrances of rights 
and freedom in information retrieval or impeding retrieval of versatile information.

1 Establishment of guarantee for people to widely and equally receive radio and              
television broadcasting services and measures to prevent operators to become obstacles or make 
JOUFSWFOUJPOǰJOǰQFPQMFĴTǰOFXTǰBOEǰJOGPSNBUJPOǰSFUSJFWBM�

ǰ �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ5IFǰ$SJUFSJBǰGPSǰ'SFFǰ5FMFWJTJPOǰ#SPBEDBTUJOHǰXBTǰBOOPVODFEǰ
in the Royal Gazette on July 24, 2012, aiming to have people receive general television broadcasting 
services widely and equally. This consisted of public television services, corporate television services 
or any other television services as determined by the BC in the following manners.

Source: Bureau of Consumer Crotection in Radio and Television Broadcasting Businesses
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 Item Television Program

 1 South-East Asian Games, SEA Games

 2 ASEAN Para Games

 3 Asian Games

 4 Asian Para Games

 5 Olympic Games

 6 Paralympic Games

 7 FIFA World Cup Final

  (1) General television broadcasting service providers shall consistently provide television 
broadcasting services according to program schedules with the same content in all channels through 
the terrestrial and satellite systems. Such shall not prevent some or all channels of services. The   
service providers shall not collect service fees, compensation, operating fees or any other expenses 
from people who use services.

  (2) Television network providers, who serve general television service providers, shall 
perform their duty, having people receive general television services directly and consistently without 
program schedules or contents’ changes and repetition throughout the terrestrial and satellite systems. 
The television network providers may collect reasonable and fair compensation on network usage or 
linkage with equal treatment or the BC requirements.

  (3) The television network providers, who serve membership television service providers 
or membership television service providers with their own network, shall perform their duty, having 
people receive general television services directly and consistently without program schedules or 
contents’ changes and repetition.

�ǰ5IFǰ/PUJųDBUJPOǰPOǰUIFǰ$SJUFSJBǰGPSǰ*NQPSUBOUǰ&WFOUTǰDBOǰCFǰ#SPBEDBTUFEǰPOMZǰ'SFFǰ5FMFWJTJPOǰ
services was announced in the Royal Gazette, Volume 130, Special Section 1(d) on January 4, 2013. 
This aimed to have people receive television services fairly, and promote and protect the                              
underprivileged rights in accessing or gaining or using television programs equally as general people 
do. Seven following liveprograms were set to be broadcasted for people under the general television 
services only, as detailed in Table 19.

2. Promotion of the handicapped, ageing or underprivileged people for equal access into, 
retrieval and use of information as general people do.

The NBTC manages to provide the following radio and television broadcasting services for the 
handicapped, ageing and underprivileged people, general people and communities.

 1) Service areas: Consultants were hired to conduct a project to study people’s accessibility 
and retrieval of, and demand for information in radio and television broadcasting businesses. Under 
the project, information was surveyed and collected in areas. Information collected included service     

Table 19 Television programs under the Criteria for the Important Event, which can be 

Broadcasted only on Free Television
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coverage, social information, and information accessibility, retrieval and demand in targeted areas. 
People’s demand and operators’ supply were also gathered in the targeted areas.

 2) Information involving the handicapped, ageing and underprivileged groups’ access into        
services. Consultants were hired to conduct a project to survey and study information of radio and 
television broadcasting services for the handicapped, aging and underprivileged persons. The project 
aimed at gathering basic information to promote and support operators to provide proper and equal 
services, as the general people do to the targeted groups. Conditions and forms of promotion were 
designed for operators to provide radio and television broadcasting services for the targeted groups. 
Database was also administered to support formulation of a plan to promote updated radio and     
television broadcasting services among the targeted groups.

 3) Technology of facilities for the handicapped, ageing and underprivileged persons to      
access into information. This aimed at promoting the handicapped, aging and underprivileged persons 
to gain access into, retrieve and use information equally as the general people do, and promote and 
support research and development of technology of facilities for the handicapped, aging and                 
underprivileged persons to access into information. Consultants were already hired to conduct research 
and development projects for technology of facilities for the handicapped, ageing and underprivileged 
persons to access into information. 

ǰ �
ǰ 8PSLTIPQTǰXFSFǰIFMEǰUPǰDPOEVDUǰSFTFBSDIǰPOǰNFEJBǰBDDFTTǰPGǰUIFǰIBOEJDBQQFEǰBHFJOHǰ
and underprivileged persons, and general people. Such workshops aimed at conducting research on 
media access of the handicapped, aging and underprivileged persons, and general people through 
collection of information, comments and suggestion from the handicapped and related persons, while 
direction for promotion of equal media access was provided. Four workshops for the handicapped in 
TFFJOHǰIFBSJOHǰNPUPSǰBOEǰDPNNPOǰTFOTFǰBOEǰBVUJTUJDǰDIJMESFOǰXFSFǰIFMEǰBUǰUIFǰ0GųDFǰPGǰ/#5$�ǰ5XPǰ
workshops were organized for research on media access of the underprivileged children and youth at 
UIFǰ$FOUVSZǰ1BSLǰ)PUFMǰBOEǰUIFǰ0GųDFǰPGǰ/#5$ǰDPOTFRVFOUMZ�

��ǰ 1SFQBSBUJPOǰPGǰXPSLǰQMBOTǰVOEFSǰQSPKFDUǰGPSǰEFWFMPQNFOUǰBOEǰFOIBODFNFOUǰPGǰQFPQMFĴTǰ
BCJMJUZǰUPǰTFFǰUISPVHIǰNFEJBĴTǰUSJDLT� 

The National Broadcasting Commission of NBTC approved the work plans on project for                 
development and enhancement of people’s ability to see through media’s tricks, concentrating on 
people’s awareness and enthusiasm of their own rights as citizens and media consumers. Through 
participation and aggregation, people were encouraged to be keen, to monitor, to make suggestion, to 
inspect radio and television broadcasting through the following activities.

1) Study and research on design of learning process to see through media among a variety of 
groups, and develop the study and research results as curriculum in a set of knowledge for creating a 
OFUXPSLǰPGǰUSBJOFSTǰJOǰUIFǰTFFJOH�UISPVHI�NFEJBĴTǰUSJDLǰųFME�ǰ"ǰXPSLTIPQǰXBTǰIFMEǰUPǰEFTJHOǰUIFǰQSPDFTTǰ
JOǰTFFJOHǰUISPVHIǰSBEJP�57ǰNFEJBĴTǰUSJDLTǰBUǰ#VSJ5IBSBǰ)PUFMǰ#BOHLPLǰEVSJOHǰ��ǰ0DUPCFS��ǰ/PWFNCFSǰ
2012.

2) Prepare and operate activities under a plan for social communication campaigns, aiming to 
encourage and develop people’s skills to see through media’s tricks through various media and       
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UFDIOPMPHZǰDIBOOFMT�ǰ&YBNQMFTǰJODMVEFEǰ753ǰBǰCPPLǰĶ���ǰJOUFSFTUJOHǰJTTVFTǰGPSǰSBEJP57ǰDPOTVNFSTķǰ
GPSǰEJTTFNJOBUJPOǰPGǰLOPXMFEHFǰBǰXFCTJUFǰGPSǰSBEJP�57ǰDPOTVNFSTǰBOEǰOFXTMFUUFS�

Development of Operational Quality of radio and television broadcasting business

This strategy focuses on promoting and developing quality of radio and television broadcasting 
businesses. Development of personnel, programs and operators were focused in line with the Radio 
and Television Broadcasting Business Act, B.E. 2551 (2008) and the Act on Organization to Assign Radio             
Frequency and to Regulate the Broadcasting and Telecommunication, B.E. 2553. (2010)

1. Promotion and support of personnel development in radio and television broadcasting 
businesses

 1) Plan  to  promote  and  support  personnel  development  in  radio  and  television  
CSPBEDBTUJOHǰCVTJOFTTFTǰXBTǰ GPSNVMBUFEǰUISPVHIǰBǰESBGUǰPGǰ UIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUSBJOJOHǰBOEǰ
UFTUJOHǰGPSǰMJDFOTFTǰPGǰOPUJųDBUJPOǰJOǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTFT�ǰ-BUFSǰUIFǰ/#5$ĴTǰ
/PUJųDBUJPOǰPOǰ USBJOJOHǰ BOEǰ UFTUJOHǰ GPSǰ MJDFOTFTǰ PGǰ OPUJųDBUJPOǰ JOǰ SBEJPǰ BOEǰ UFMFWJTJPOǰCSPBEDBTUJOHǰǰǰǰǰ
businesses, (2013) was introduced in the Royal Gazette on February 1, 2013. Its purpose was to promote 
and develop capabilities of personnel in radio and television broadcasting businesses with social        
responsibility and public interests, and mass media in various styles. Promotion, support, monitoring 
and evaluation were encouraged on quality and standard development in performance of personnel 
JOǰ SBEJPǰ BOEǰ UFMFWJTJPOǰ CSPBEDBTUJOHǰ CVTJOFTTFT�ǰ 5IFǰ ESBGUFEǰ OPUJųDBUJPOǰ DPOTJTUFEǰ PGǰ USBJOJOHǰ BOEǰǰǰǰǰǰǰǰǰǰǰ
UFTUJOHǰ GPSǰ MJDFOTFTǰPGǰCSPBEDBTUǰOPUJųDBUJPO�ǰ5SBJOJOHǰ DPVSTFTǰ GPSǰCSPBEDBTUǰ BOOPVODFSTǰ DPNQSJTFEǰ
basic, intermediate and advance levels. Each training level was executed through lectures and             
QSBDUJDFT�ǰ8IFOǰBǰUSBJOJOHǰDPVSTFǰFOETǰUIFǰ0GųDFǰPGǰ/#5$ǰXJMMǰJTTVFǰDFSUJųDBUFTǰGPSǰUIPTFǰXIPǰQBTTǰUIFǰ
USBJOJOH�ǰ5SBJOJOHǰBHFODJFTǰTIBMMǰVTFǰUSBJOJOHǰEPDVNFOUǰDFSUJųFEǰCZǰUIFǰ0GųDFǰPGǰ/#5$�ǰ5PǰIBWFǰBǰTJNJMBSǰ
standard across the nation, those who pass the advance level are able to submit a request for testing 
BOEǰJGǰQBTTǰSFDFJWFǰMJDFOTFTǰPGǰCSPBEDBTUǰOPUJųDBUJPO�

ǰ �
ǰ 'JWFǰQBOFMǰEJTDVTTJPOTǰPOǰĶUIFǰ/#5$ǰBOEǰNFEJBǰQSPGFTTJPOBMǰEFWFMPQNFOUǰCSPBEDBTUǰǰǰǰǰǰǰǰǰǰ
BOOPVODFST�ǰ1SJEFǰPGǰMBOHVBHFǰVTBHFķǰXFSFǰIFMEǰBTǰTIPXOǰJOǰ5BCMFǰ���ǰ1BSUJDJQBOUTǰUPUBMFEǰ�����ǰ4VDIǰ
project aimed at providing knowledge and bringing understanding about the Radio and Television 
Broadcasting Business Act, B.E. 2551 (2008) and the Act on Organization to Assign Radio Frequency and 
to Regulate the Broadcasting and Telecommunication, B.E. 2553. (2010) It salso promoted and                 
FODPVSBHFEǰQFSTPOOFMǰJOǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTFTǰUPǰCFǰBXBSFǰPGǰTFMG�EFWFMPQNFOUǰ
and quality program, created networks for cooperation, and strengthened relationship among the     
0GųDFǰ PGǰ /#5$ǰ NFEJBǰ SFMFWBOUǰ BHFODJFTǰ BOEǰ QFSTPOOFMǰ JOǰ SBEJPǰ BOEǰ UFMFWJTJPOǰ CSPBEDBTUJOHǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
businesses. Targeted groups included personnel in radio and television broadcasting businesses and 
those who were interested to work in radio and television broadcasting businesses.
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 No. Date Area

 1 11 September 2012 Chulaporn Research Institute, Bangkok

 2 27 September 2012 Lotus Pang Suankaew Hotel, Chiang Mai

 3 10 October 2012 Sunee Grand Hotel, UbonRatchathani

 4 27 October 2012 Long Beach Hotel, Petchburi

 5 8 November 2012 Metro Poll Hotel, Phuket

Source: Group for personnel development in radio and television broadcasting businesses

2. Training for testers to be on air temporarily in three southernmost provinces to gain 
knowledge and understanding. 

Analysis of problems in broadcasting business, monitoring, inspection and suggestion of direction 
or regulation policy were made in three southernmost provinces. Knowledge base was established to 
EFBMǰXJUIǰDPOŴJDUTǰBOEǰQSPCMFNTǰJOǰQBSUJDVMBSǰBSFBTǰDPOTJTUFOUMZ�ǰ4UVEJFTǰXFSFǰDPOEVDUFEǰPOǰJNQBDUTǰ
of radio broadcasting media on insurgence in three southernmost provinces. Training courses were 
done to enhance knowledge and understanding for temporary testers to be on air in three                    
southernmost provinces and those relevant in the broadcasting business, which became a crucial part 
in establishing perception of insurgence in all dimensions among people there. This could lead to a 
certain framework of practices in bringing peace in three southernmost provinces. Three training 
courses were held at Hansa JB Hotel in Had Yai, Songkhla province. The training resulted in more     
understanding and knowledge for those passed to become good operators and broadcasters, and bring 
knowledge gained for their businesses or actually manage broadcasting in three southernmost           
provinces.

��ǰ &OIBODFNFOUǰ PGǰ LOPXMFEHFǰ BOEǰ TLJMMTǰ GPSǰ CFOFųUTǰ PGǰ UIPTFǰ SFMBUFEǰ UPǰ SBEJPǰ BOEǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
television broadcasting businesses.

,OPXMFEHFǰXBTǰQSPWJEFEǰUPǰJODSFBTFǰTLJMMTǰUIBUǰCSPVHIUǰCFOFųUTǰUPǰUIPTFǰSFMBUFEǰUPǰSBEJPǰBOEǰ
television broadcasting businesses. This was to promote aggregation and development of radio and 
television broadcasting business operators with international quality, and provide knowledge about 
good and quality broadcasting. Projects in 2012 were summarized in Table 21.

7DEOH����3DQHO�'LVFXVVLRQ�RQ�´WKH�1%7&�DQG�PHGLD�SURIHVVLRQDO�GHYHORSPHQW���
$QQRXQFHU�&HUWLÀFDWH���3ULGH�RI�ODQJXDJH�XVDJHµ�LQ�����
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radio and television broadcasting 
business operators

20-21 November 
2012

NakhonRatchsima
radio broadcasting business 
operators in NakhonRatchsima 
and nearby provinces

15 December 2012 Bangkok

radio broadcasting business operators 
in Songkhla and nearby provinces

Journalists in television broadcasting 
business/students with radio and 
television broadcasting major

Table 21 Seminar on Knowledge and Skills Enchancement in Radio and 

Television Broadcasting Business for Related Parties in 2012

Public hearing seminar 
on promotion of 
BHHSFHBUJPO�PG�UIF�0GmDF�
of NBTC and radio and 
television broadcasting 
business operators

How to broadcast quality 
programs in community 
radio broadcasting 
business?

Seminar for radio and 
television broadcasting 
business operators in 
four regions

Training for development 
of radio broadcasting 
business operators on 
strong community radio, 
keen society.

Training for journalists in 
radio and television 
broadcasting businesses 
on how to produce    
quality news with                   
reliability in television 
broadcasting business

29 March 2012 5IF�0GmDF�
of NBTC

Operators/professionals in radio and 
television broadcasting businesses

Community radio broadcasting 
business operators in Bangkok and 
its vicinities

4 May 2012 5IF�0GmDF�
of NBTC

 Project Date Place Target Group

Transition into Transmission of Radio and Television Broadcasting Signals in the Digital System

This strategy targeted a change into Transmission of Radio and Television Broadcasting Signals in 
UIFǰ%JHJUBMǰ4ZTUFNǰGPSǰFGųDJFOUǰGSFRVFODZǰVTFǰBDDPSEJOHǰUPǰ"SUJDMFǰ��ǰ	�
ǰBOEǰOPǰMFTTǰUIBOǰ��ǰQFSDFOUǰ
of the people sector to use frequency in radio and television broadcasting business, according Article 
49 and 85 of the Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting and            
Telecommunication, B.E. 2553. (2010) Frequencies in the radio and television broadcasting businesses 
were permitted. Joint use of infrastructure and network was promoted. People were widely encouraged 
to receive radio and television broadcasting signals in the digital system. Research and development 
activities on radio and television broadcasting businesses in the digital system were supported. The 
following activities were made in 2012.

Source : Bureau of Development of Professional Organizations

10 August 2012
14 September 2012

12 October 2012
2 November 2012

SuratThani
Chanthaburi
KhonKaen
Chiang Mai

17-18 December 
2012 Songkhla
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1. Determination of policy framework, guidelines and timeframe for transition into           
transmission of radio and television broadcasting signals in the digital system. 

In order to gain smoothness and certainty of the transition into transmission of radio and            
television broadcasting signals in the digital system, the BC performed the following activities.

ǰ �
ǰ 0Oǰ'FCSVBSZǰ��ǰ����ǰUIFǰOPUJųDBUJPOǰXBTǰPGųDJBMMZǰNBEFǰGPSǰUIFǰCFHJOOJOHǰPGǰ5IBJMBOEĴTǰ
transition into transmission of radio and television broadcasting signals in the digital system to the 
general public, related persons and people. This was to inform them to stand ready about  direction 
for further implementation.

ǰ �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰQMBOǰGPSǰUSBOTJUJPOǰJOUPǰUSBOTNJTTJPOǰPGǰSBEJPǰBOEǰUFMFWJTJPOǰ
broadcasting signals in the digital system was introduced in the Royal Gazette on December 21, 2012. 
5IJTǰOPUJųDBUJPOǰXJMMǰTFUǰBǰQPMJDZǰBOEǰUJNFGSBNFǰGPSǰUSBOTJUJPOǰJOUPǰUSBOTNJTTJPOǰPGǰSBEJPǰBOEǰUFMFWJTJPOǰ
broadcasting signals in the digital system from the analog system with the reference of the                         
International Telecommunication Union (ITU). Timeframe for transition into transmission of radio and 
television broadcasting signals in the digital system follows the National Broadcasting Commission’s 
resolution, which set to be in line with the Master Plan on Frequency Management, B.E. 2555 and 
.BTUFSǰ1MBOǰPOǰ3BEJPǰBOEǰ5FMFWJTJPOǰ#SPBEDBTUJOHǰ#VTJOFTTFTǰ7PMVNFǰ�ǰ	���������
�

 3) Regulatory Impact Analysis (RIA) was prepared to assess any impacts that may arise from 
transition into transmission of radio and television broadcasting signals in the digital system to relevant 
parties including television broadcasting business operators, consumers, the society and the economy.

2. Preparation of radio frequency for the digital terrestrial television 
To utilize the radio frequency for the digital terrestrial television without any disturbances and 

CFOFųUTǰ GPSǰ DPOTVNFSTǰ BOEǰ UIFǰ UFMFWJTJPOǰ JOEVTUSZǰ UIFǰ UIFǰ /BUJPOBMǰ #SPBEDBTUJOHǰ $PNNJTTJPOĴTǰǰǰǰǰǰǰǰǰǰǰǰ
JOUSPEVDFEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰ SBEJPǰ GSFRVFODZǰQMBOǰ GPSǰ UIFǰEJHJUBMǰ UFSSFTUSJBMǰ UFMFWJTJPOǰ
business in the Royal Gazette on 18 December 2012. A range of digital radio and television signals and 
simulcast were set to be in line with the country’s plan for radio and television frequencies, the plan 
in the old analog platform, in 1996.

��ǰ %FUFSNJOFǰTUBOEBSETǰGPSǰUSBOTNJTTJPOǰPGǰ5IBJMBOEĴTǰSBEJPǰBOEǰUFMFWJTJPOǰTJHOBMTǰJOǰUIFǰ
digital system.

The standard for transmission of Thailand’s radio and television signals in the digital terrestrial 
television system was determined and forwarded to the Cabinet which acknowledged the National 
Broadcasting   Commission  resolution  on  May 20,  2012.  Such  National  Broadcasting  Commission  
SFTPMVUJPOǰXBTǰNBEFǰBCPVUǰDFSUJųDBUJPOǰPGǰ%7#�5�ǰGPSǰUSBOTNJTTJPOǰPGǰ5IBJMBOEĴTǰSBEJPǰBOEǰUFMFWJTJPOǰ
signals in the digital terrestrial television, in its Meeting No. 16/2012, dated  April 30, 2012.

4. Determine standards for related equipment in broadcasting the digital terrestrial         
television signals.

Standards for related equipment in broadcasting the digital terrestrial television signals were 
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EFUFSNJOFEǰ UPǰ IBWFǰ SFMBUFEǰ QBSUJFTǰ CFǰXFMM�FRVJQQFEǰ BOEǰ JNQSPWFǰ TUBOEBSETǰ PGǰ TFSWJDFTǰ JOǰ UIFǰǰǰǰǰǰǰǰǰǰǰǰǰ
UFMFWJTJPOǰJOEVTUSZ�ǰ*Oǰ����ǰUXPǰGPMMPXJOHǰ/#5$ĴTǰ/PUJųDBUJPOTǰXFSFǰJOUSPEVDFE�

�
ǰ 5IFǰ /#5$ĴTǰ /PUJųDBUJPOǰ POǰ 5FDIOJDBMǰ 4UBOEBSETǰ GPSǰ %JHJUBMǰ 5FSSFTUSJBMǰ 5FMFWJTJPOǰ 4JHOBMǰǰǰǰǰǰǰǰǰǰǰǰǰ
Receiver was introduced in the Royal Gazette, Volume 129, Special Section 189(d) on December 18, 
2012. This was to permit people to select the standardized digital signal converters and to use the 
UFMFWJTJPOǰ TJHOBMǰ SFDFJWFSǰ JOǰ TVDIǰ TZTUFNǰ GPSǰ FGųDJFOUǰ UFMFWJTJPOǰXBUDIǰXJUIǰ RVBMJUZǰ BOEǰ BEWBODFEǰǰǰǰǰǰ
UFDIOPMPHZ�ǰ5ISPVHIǰUIJTǰNPWFNFOUǰDPOTVNFSǰQSPUFDUJPOǰXBTǰQSPWJEFEǰBOEǰCFOFųUǰXBTǰHJWFOǰUPǰUIFǰǰǰǰ
PWFSBMMǰUFMFWJTJPOǰJOEVTUSZ�ǰ5IFǰUFDIOJDBMǰTUBOEBSETǰTQFDJųFEǰUIFǰNJOJNVNǰUFDIOJRVFTǰGPSǰUIFǰEJHJUBMǰ
UFSSFTUSJBMǰUFMFWJTJPOǰTJHOBMT�ǰ*OUFHSBUFEǰ%JHJUBMǰ5FMFWJTJPOǰBOEǰ4FUǰ5PQǰ#PY�ǰ8JUIǰTVDIǰUFDIOJRVFTǰUIFǰ
%7#�5�ǰEJHJUBMǰUFMFWJTJPOǰTJHOBMTǰDBOǰCFǰUSBOTNJUUFEǰXJUIǰUIFǰ4UBOEBSEǰ%FųOJUJPOǰ	4%
ǰBOEǰ)JHIǰ%FųOJUJPOǰ
(HD). 

�
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ5FDIOJDBMǰ4UBOEBSETǰGPSǰ%JHJUBMǰ5FSSFTUSJBMǰ5FMFWJTJPOǰ4FSWJDFTǰXBTǰ
introduced in the Royal Gazette, Volume 129, Special Section 189 (d) on December 18, 2012. This 
BJNFEǰBUǰIBWJOHǰQFPQMFǰUPǰ SFDFJWFǰUFMFWJTJPOǰTFSWJDFTǰ UISPVHIǰBEWBODFEǰUFDIOPMPHZǰBOEǰFGųDJFODZǰ
frequency use with standards, quality and variety. Such technical standards specify the minimum 
UFDIOJRVFTǰPGǰFRVJQNFOUǰGPSǰUIFǰGSFF�UP�BJSǰEJHJUBMǰUFSSFTUSJBMǰUFMFWJTJPOǰUISPVHIUIFǰ%7#�5�ǰTZTUFN�

5. Establishment of Relevant Principles and Permission Procedures
ǰ �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰESBGUFEǰPOǰQSJODJQMFTǰBOEǰQFSNJTTJPOǰQSPDFEVSFTǰGPSǰVTFǰPGǰ

frequency in digital television. This was to have those intending to use frequency for their operations 
UPǰLOPXǰBCPVUǰRVBMJųDBUJPOTǰPGǰBQQMJDBOUTǰSFRVFTUǰQSPDFTTǰGPSǰQFSNJTTJPOǰQSJODJQMFTǰGPSǰQFSNJTTJPOǰ
necessary document or information for permission, consideration process for permission, approval 
period, scope of permission for frequency and other necessary conditions for permission of frequency 
for digital television services in advance. In 2012, the draft passed the public hearing. Later, the NBTC’s 
/PUJųDBUJPOǰPOǰQSJODJQMFTǰBOEǰQFSNJTTJPOǰQSPDFEVSFTǰGPSǰVTFǰPGǰGSFRVFODZǰJOǰEJHJUBMǰUFMFWJTJPOǰ#�&�ǰ����ǰ
(2013) was introduced in the Royal Gazette, Volume 130, Special Section 26 (d) on February 26, 2013.  

ǰ �
ǰ 5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰXBTǰESBGUFEǰPOǰBEEJUJPOBMǰQSJODJQMFTǰBOEǰQFSNJTTJPOǰQSPDFEVSFTǰ
for network services of digital terrestrial television. This aimed for those intending to operate network 
services of digital terrestrial television to be informed additional principles and permission procedures 
for network services of digital terrestrial television. This was in addition to principles and permission 
GPMMPXJOHǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰQSJODJQMFTǰBOEǰQFSNJTTJPOǰQSPDFEVSFTǰGPSǰCSPBEDBTUJOHǰOFUXPSLǰ
TFSWJDFTǰ *Oǰ����ǰ UIFǰESBGUǰQBTTFEǰ UIFǰQVCMJDǰIFBSJOH�ǰ -BUFSǰ UIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰBEEJUJPOBMǰǰ
principles and permission procedures for network services of digital terrestrial television, B.E. 2556 
(2013) was introduced in the Royal Gazette, Volume 130, Special Section 26(d) on February 26, 2013.  

6. Preparation for Transition into Transmission of Radio and Television Broadcasting Signals 
in the Digital System

To make technical preparation for transition into transmission of radio and television                   
broadcasting signals in the digital system, the memorandum of understanding (MOU) was signed among 
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UIFǰ0GųDFǰ PGǰ /#5$ǰ 3PZBMǰ 5IBJǰ "SNZǰ 	3PZBMǰ 5IBJǰ "SNZǰ 3BEJPǰ BOEǰ 5FMFWJTJPO
ǰ.$05ǰ 1MD�ǰ BOEǰ UIFǰǰǰǰǰǰǰǰǰǰǰǰǰ
Department of Public Relations on cooperation for pilot tests of transmission of radio and television 
broadcasting signals in the digital system in 2012. The signing ceremony was held at Centara Grand, on 
3 December 2012. Under the MOU, joint pilot tests were done for transmission of radio and television 
CSPBEDBTUJOHǰTJHOBMTǰJOǰUIFǰEJHJUBMǰTZTUFN�ǰ5IJTǰXBTǰUPǰIBWFǰTFSWJDFTǰXJUIǰFGųDJFODZǰBOEǰTVQQPSUǰSFTFBSDIǰ
and development in radio and television broadcasting signals in the digital system in the following 
areas.

1) Test of system equipment for transmission of radio and television broadcasting signals in the 
digital system.

2) Research on transmission system of radio and television broadcasting signals in the digital 
system.

3) Promotion and support of personnel development in radio and television broadcasting signals 
in the digital system.

�
ǰ ,OPXMFEHFǰ FOIBODFNFOUǰ GPSǰ QFPQMFǰ POǰ CFOFųUTǰ PGǰ USBOTNJTTJPOǰ PGǰ SBEJPǰ BOEǰ UFMFWJTJPOǰ
broadcasting signals in the digital system.

%FWFMPQNFOUǰPGǰ"ENJOJTUSBUJPOǰGPSǰ&GųDJFOUǰ3FHVMBUJPOǰ0SHBOJ[BUJPO

5IJTǰTUSBUFHZǰDPODFOUSBUFTǰPOǰUIFǰTZTUFNBUJDǰBOEǰFGųDJFOUǰBENJOJTUSBUJPOǰVOEFSǰUIFǰHPWFSOBODFǰ
QSPGFTTJPOBMǰSFTPVSDFTǰBOEǰXJEFMZ�BDDFQUFEǰPSHBOJ[BUJPOTǰGPSǰSFMBUFEǰTFDUPST�ǰ*Oǰ����ǰUIFǰGPMMPXJOHǰ
EJNFOTJPOTǰDPOTUJUVUFEǰEFWFMPQNFOUǰPGǰBENJOJTUSBUJPOǰGPSǰFGųDJFOUǰSFHVMBUJPOǰPSHBOJ[BUJPOT�ǰ

Monitoring and evaluation of work progress for the Master Plan on Radio and Television 
Broadcasting Businesses.

Monitoring and evaluation of work progress became another key success, emphasizing on       
gathering and analyzing quantitative and qualitative information, and forwarding them to the BC for 
acknowledgement on a regular basis. Results of monitoring and evaluation can be employed for     
planning and improvement throughout the remaining period of the Master Plan for the Radio and 
Television Broadcasting Businesses. Therefore, work implementation can be improved or project targets 
and activities can be altered to be in line with changing resources or environment. Evaluation results 
can also be used for planning in the next periods. The following monitoring, inspection and evaluation 
XFSFǰNBEFǰQFSJPEJDBMMZǰGPSǰTZTUFNBUJDǰFYFDVUJPOǰBOEǰFGųDJFOUǰBDIJFWFNFOU�ǰ

A subcommittee on monitoring the Master Plan for the Radio and Television Broadcasting        
Businesses was established on February 8, 2012. Its task was to supervise and monitor the                           
TVCDPNNJUUFFǰJOǰBTTJTUJOHǰUIFǰSBEJPǰBOEǰUFMFWJTJPOǰCSPBEDBTUJOHǰCVTJOFTTFTǰBOEǰUIFǰ0GųDFǰPGǰ/#5$ǰ
through analyses of factors for progress, causes of problems or obstacles, to be in accordance with the 
Master Plan.

Human Resource Development
According to the begining of several missions, both laws and regulations which has developed 

to encourage people with a better understanding of the regulation in broadcasting business in order 
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UPǰBQQMZǰUIFJSǰLOPXMFEHFǰJOǰQSBDUJDFǰBOEǰNBLFǰUIFJSǰPQFSBUJPOǰFGųDJFOUǰBOEǰQSPEVDUJWFǰUIFǰ/#5$ǰIBEǰ
thus focused on human resource development training. In 2012, there were the training courses            
both locally  and  abroad,  such  as  course on Basic  Knowledge  of  Regulation  in  Broadcasting  
and television Business, Regulating Broadcasting Introductory and Intermediate Course : Economic, 
Legal and Policy Issues, Training Course on Media Regulation in the Digital Age course Broadcasting 
Media Regulation: Content Regulation in Broadcast Media Industry and course on the use of                  
technology for administrative tasks etc.

-POH�UFSNǰQPUFOUJBMǰEFWFMPQNFOUǰPGǰUIFǰPSHBOJ[BUJPO
The NBTC had initiated management system by using Functional Competency applied to the               

BENJOJTUSBUJPOǰBOEǰIVNBOǰSFTPVSDFǰEFWFMPQNFOUǰPGǰUIFǰPGųDFǰPGǰ/#5$ǰPOǰCSPBEDBTUJOHǰCVTJOFTTǰCZǰ
setting the competency standard which the organization, competency measurement of personnel 
FOIBODJOHǰUPǰTUBOEBSEJ[FEǰDPNQFUFODZǰ JODSFBTFǰFGųDJFODZǰJOǰIVNBOǰSFTPVSDFǰNBOBHFNFOUǰPGǰUIFǰ
0GųDFǰPGǰ/#5$ǰUPǰCFǰNPEFSOJ[FEǰFGųDJFOUǰBOEǰUSBOTQBSFOUǰSFHVMBUJPOǰBHFODZǰXIJDIǰBSFǰBCMFǰUPǰNFFUǰ
the need of relevant sectors as well.

The preparation of the building for operation on broadcasting and television business 
practitioners

The number of missions and personnel who operate more tasks including outside staffs from 
relevant sectors  as well as  necessities to communicate to each other, meeting, consulation and    
DPMMBCPSBUJPOǰ IBEǰ CFFOǰ JODSFBTFE�ǰ 5IFSFǰ XJMMǰ CFǰ EFNBOETǰ GPSǰ UIFǰ 0GųDFǰ PGǰ /#5$ǰ FTQFDJBMMZǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
Broadcasting and Television business to provide which has communicate to each other, meet and 
DPOTVMBUJPOǰBOEǰDPMMBCPSBUFǰJODSFBTFǰUIFǰOFFEǰGPSǰUIFǰ0GųDFǰPGǰ/#5$ǰPOǰ#SPBEDBTUJOHǰBOEǰ5FMFWJTJPOǰ
#VTJOFTTǰIBTǰUPǰQSPWJEFǰUIFǰQMBDFTǰGPSǰNBJOǰEVUJFTǰPQFSBUJPOT�ǰ*Oǰ����ǰUIFǰ0GųDFǰPGǰ/#5$ǰIBEǰMFBTFEǰ
BOEǰJNQSPWFEǰUIFǰTFDPOEǰŴPPSǰ	-PCCZǰŴPPS
ǰOJOFUFFOUIǰŴPPSǰUXFOUJFUIǰŴPPSǰBOEǰUXFOUZ�ųGUIǰŴPPSǰ
of Exim Bank Building, with space of approximately 3,771 square meters. The renovation of operating 
PGųDFǰXJMMǰCFǰDPNQMFUFEǰBOEǰ/#5$ǰTUBGGǰDBOǰNPWFǰUPǰCZǰUIFǰ�TUǰRVBSUFSǰPGǰ�����

1SPHSFTTǰJOǰBMMǰ/#5$ĴTǰ/PUJųDBUJPOǰBOEǰSFHVMBUJPOTǰJOǰ#SPBEDBTUJOHǰBOEǰ5FMFWJTJPO

1SPHSFTTǰJOǰBMMǰ/#5$ĴTǰ/PUJųDBUJPOǰBOEǰSFHVMBUJPOTǰUIBUǰXFSFǰFOGPSDFEǰBOEǰBOOPVODFEǰJOǰUIFǰ
Royal Gazette in 2012.

A large number of announcements or regulations, which remained as major contributions of the 
Master Plan, have been enforced. These acted as foundations for radio and television broadcasting 
businesses in license structuring, and regulation after licensing and others pertinent to development 
of radio and television broadcasting businesses with the following elements:
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1. Principles and types of radio and television broadcasting businesses
2. Principles on permission of pilot operations for radio broadcasting, B.E. 2555
3. Principles and permission procedures for temporary use of frequency in radio and 
 television broadcasting businesses for the purposes of pilot tests or testing.
4. Principles and permission procedures for radio and television broadcasting 
 businesses, B.E. 2555
5. Principles and permission procedures for broadcasting network services, B.E. 2555
6. Principles and permission procedures for facilitation in radio or television broadcasting, 
 B.E. 2555
7. Principles and permission procedures for production, imports, distribution or stock for 
 distribution or installation of receivers, tools or equipment for receiving or converting 
 signals for membership radio or television broadcasting businesses, B.E. 2555

1. License fee for operation of radio or television broadcasting businesses, B.E. 2555

���"QQPJOUNFOU�PG�PGmDJBMT�XIP�JTTVF�BEEJUJPOBM�MJDFOTFT�GPMMPXJOH�UIF�3BEJP�
 Communications Act, B.E. 2498
���"QQPJOUNFOU�PG�PGmDJBMT�XIP�JTTVF�BEEJUJPOBM�MJDFOTFT�GPMMPXJOH�UIF�3BEJP�
 Communications Act, B.E. 2498
���"QQPJOUNFOU�BOE�BTTJHONFOU�PG�PGmDJBMT�UP�QFSGPSN�SFHVMBUJPO�JO�SBEJP�BOE�UFMFWJTJPO�
 broadcasting businesses on behalf of the NBTC 
���"QQPJOUNFOU�BOE�BTTJHONFOU�PG�BEEJUJPOBM�PGmDJBMT�UP�QFSGPSN�SFHVMBUJPO�JO�SBEJP�BOE�
 television broadcasting businesses on behalf of the NBTC 

1. Principles and work procedures of radio and television broadcasting business 
 operators in a case of a disaster or an emergency
 
1. Principles for testing of technical standards of transmitter of radio broadcasting 
 for pilot tests of radio broadcasting business
2. Technical Standards for Digital Terrestrial Television Services
3. Technical Standards for Digital Terrestrial Television Signal Receiver

1. Transition into transmission of radio and television broadcasting signals in 
 the digital system
2. Plan for radio frequencies for digital terrestrial television

��� 1SJODJQMFT�BOE�UJNFGSBNF�GPS�OPUJmDBUJPO�PG�EFUBJMT�PG�GSFRVFODZ�VTF�BOE�OFDFTTJUZ�UP�
 own frequency for operation of radio and television broadcasting businesses.
2. NBTC regulation on legal inspection for permission, concessions or contracts in radio 
 and television broadcasting businesses, B.E. 2555 (as work guidelines for groups, 
 subcommittees and the BC on consideration of legality of permission, concessions 
 and contracts)

1. Determination of approval procedures and timeframe for request or complaints on radio 
 and television broadcasting businesses

1. Principles for General television broadcasting services
 

1. Predatory acts on consumers in radio and television broadcasting businesses, B.E. 2555

� ,WHP� 1%7&·�1RWLÀFDWLRQV�5HJXODWLRQV

7DEOH����1%7&·�1RWLÀFDWLRQV�DQG�UHJXODWLRQV�HQIRUFHG�LQ�������5DGLR�DQG�7HOHYLVLRQ�%URDGFDVWLQJ�

Permission

License fee

Appointment
PG�PGmDJBMT

Principle in a 
case of a disaster 
or an emergency

Technical 
standards

Plan for transition 
into the digital 

system

/PUJmDBUJPO�PG�
frequency use 

and legal 
inspection

Approval process 
for request or
complaints

General 
television

broadcasting
service

Consumer 
Protection

Source: Bureau of Radio and Television Broadcasting Businesses
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Regulation on Telecommunications 

Key achievements of the National Telecommunications Commission of NBTC

In 2012, the National Telecommunications Commission of NBTC has achieved several                       
performances which are crucial to its effectiveness and transparency, creating fair and free competition 
among the operators and providing public the variety of services via advanced telecommunications 
network at reasonable prices thoroughly and equally on the basis of fair competition with worthy      
resource utilization as well as  providing a thorough basic telecommunications services and social 
service and imposing the measures for effective consumers protection as follows : 

1. Telecommunications business license awarding
2. Promoting competition in telecommunications business
3. Regulation of telecommunications business
4. Development, Adjustment and setting the guidelines, rules and regulations related to the  

 regulation of telecommunications business
5. Consumer protection in telecommunications business
6. Technology and infrastructure management in telecommunications business
7. Universal Basic Telecommunications Services and Social Services
8. Communication resource management such as telecommunications numbers
9.  Progress of the implementation of the Telecommunications Business Master Plan No.1 
 B.E. 2555-2559 (2012-2016)

Section

4
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Note: There were 2 providers granted the telecommunication network services licenses and the other 3 carriers got 
 IMT mobile network services licenses with 2.1 GHz spectrum.    

Source: Bureau of Telecommunications Business Licensing 

 No. License Type Number

Year of 

Approval

 2005 2 0 1 0 0 0

 2006 3 0 5 1 0 1

 2007 37 0 42 2 0 3

 2008 33 2 73 0 0 3

 2009 30 15 83 2 0 5

 2010 34 15 107 2 0 7

 2011 29 3 133 3 0 11

 2012 9 8 134 0 1 9

Source: Bureau of Telecommunications Business Licensing

Telecommunication business 

licenses Type I

Telecommunication business licenses Type I 

with their own networks

Total numbers in 

approval year

Total number in 

expire year

Accumulative 

numbers

Total numbers in 

approval year

Total number in 

expire year

Accumulative 

numbers

Telecommunications business licensing 

In 2012, the NBTC has approved telecommunication business license to telecommunications 
carriers and 11 licenses to internet service provider, a total number of 33 cases as follows:

1. Telecommunications licenses with their own network

 In 2012, the NBTC has approved and renewed telecommunications business licenses to     
providers with their own network infrastructure and the use of spectrum licenses for telecommunication 
business as shown in Table 23.

Since 2005 licenses to telecommunications providers with their own networks has been approved 
continueously to promote free and fair competition. Currently, there are licenses that are active in the 
market totaled 134 as details shown in Table 24.   

 

Table 23 Statistics of Telecommunications business licensees to providers with the own network in 2012

  New licenses

 1 Telecommunications business license Type III  5

 2 Telecommunications business license Type II with their own network 1

 3 Internet services licenses Type II with their own network 2

 4 Spectrum licence for telecommunications business 3

  Licenses renewing

 1 Internet services licenses Type II with their own network 2

Table 24 Number of Telecommunications business licenses during 2005-2012
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Source: Bureau of Telecommunications Business Licensing

Source: Bureau of Telecommunications Business Licensing

2. Internet services licensing

 In 2012, the NBTC has approved internet services licenses to 2 providers who has their own       
networks as shown in Table 25, and internet services licenses renewal to 2 providers, as shown in Table 26.

 Company License number Date of Approval Date of Expire Service 

  Internet services provider licenses Type II with their own networks

 Company License number Date of Approval Date of Expire Service 

  Internet services provider licenses Type II with their own networks

 NTC/INT/II/003/2007 26 April 2012 25 April 2017 IIG/NIX with network
 
 
 NTC/INT/II/008/2007 15 Oct 2012 14 Oct 2017 IIG/NIX with network

1 CS Loxinfo Public  
 Co.,Ltd

2 Super Broadband    
 Network Co.,Ltd

1 TOT Public Co.,Ltd NTC/INT/II/001/2012 14 Feb 2012 13 Feb 2017 IIG/NIX  with network

2 BB Connect Co.,Ltd. NTC/MM/INT/ISP/I/002/2012 31 Jul 2012 30 Jul 2017 IIG/NIX with network

Internet services provider licenses Type III

None

 Table 26 Statistics of  Internet Service Provider Licensce Renewal in 2012

4JODFǰ���������ǰUIFǰ/#5$ǰIBTǰBQQSPWFEǰMJDFOTFTǰUPǰUFMFDPNNVOJDBUJPOǰPQFSBUPSTǰJOǰUIFǰųSTUǰBOEǰ
TFDPOEǰUZQFTǰBTǰXFMMǰBTǰJOUFSOFUǰTFSWJDFǰQSPWJEFSTǰJOǰUIFǰųSTUǰBOEǰTFDPOEǰTFSJFTǰJOǰPSEFSǰUPǰQSPNPUFǰGSFFǰBOEǰ
fair competition continuously. There are 301 telecommunication business operation licensees.

Promoting competition in telecommunications business

*Oǰ ����ǰ UIFǰ/#5$ǰ UIFǰ BTTJHOFEǰ UIFǰ0GųDFǰ PGǰ /#5$ǰ UPǰNPOJUPSǰ DPNQFUJUJPOǰ DPOEJUJPOǰ JOǰ UIFǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
telecommunications market as of the third quarter of 2012 by relevant market, which complied to the 
/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰEFųOJUJPOǰBOEǰTDPQFǰPGǰUIFǰUFMFDPNNVOJDBUJPOTǰNBSLFUǰ�����ǰ$PODMVTJPOǰPOǰǰǰǰǰǰǰǰǰ
DPNQFUJUJPOǰDPOEJUJPOǰJOǰUIFǰUFMFDPNNVOJDBUJPOTǰNBSLFUǰJOEFOUJųFEǰBTǰGPMMPXTǰ�

1. Retail market services (Retail Market)

 Overall, level of competition was stable and concentrated among the major carriers. Overall           
DPNQFUJUJWFǰCFIBWJPSǰJOǰUIFǰSFUBJMǰNBSLFUǰSFŴFDUFEǰJOǰGPSNǰPGǰTBMFTǰQSPNPUJPOǰCPUIǰJOǰQSJDFǰDPNQFUJUJPOǰ
and quality development with the new technology service. Some operators also had taken the advantage 
by linking their retail services with other services into bundled services packages.

The potential services for competition are mobile phone service in domestic market and high-speed 
Internet service. For domestic mobile phone market, service providers have developed to upgrade the existing   
network system to HSPA network which can provideservice thoroughly both in service areas and new 

Table 25 Statistics of Internet Service Provider Licensce in 2012
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supporting technology, although they upgraded from existing network. In addition to these developments, 
mobile phone operators merged the business with other company in order to increase client devices. In high 
speed internet service, providers has focused on quality competition content and technology development 

2. Wholesale services market (Wholesale Market)

 Based on data from telecommunication network access service and interconnection service    
markets only found that market value of the wholesale telecommunications services mainly concentrated 
in interconnection market.

 Considering the network access market, the concentration of market share are among Symphony 
Communication Public Co., Ltd. (SYM), Electricity Generating Authority of Thailand (EGAT) and TOT Public 
Co.,Ltd. (TOT), which own the core infrastructure across the country. While market share of interconnection 
market concentrated in the same groups of providers as in dometic retail mobile service market.

1. Conclusion of the competition conditions in retail service market analysis

5IFǰ0GųDFǰPGǰ ǰ/#5$ǰIBTǰDPOEVDUFEǰBOǰBOBMZTJTǰPGǰ DPNQFUJUJPOǰDPNEJUJPOTǰ JOǰ MJNJUBUJPOǰPGǰEBUBǰǰǰǰǰǰǰǰ
collection by Best Available Evaluation techniques, which lead to conclusion of  the retail market analysis 
JOǰGPVSǰNBSLFUTǰ�ǰ�
ǰEPNFTUJDǰųYFEǰMJOFǰUFMFQIPOFǰNBSLFUǰ�
ǰEPNFTUJDǰNPCJMFǰQIPOFǰTFSWJDFǰNBSLFUǰ�
ǰUIFǰ
international telephone service and 4) internet services market particularly in high-speed Internet service.

�
ǰ %PNFTUJDǰųYFEǰMJOFǰUFMFQIPOFǰTFSWJDFǰNBSLFU
*Oǰ%PNFTUJDǰųYFEǰMJOFǰUFMFQIPOFǰTFSWJDFǰNBSLFUǰUIFSFǰBSFǰUISFFǰPQFSBUPSTǰ�ǰ505ǰ	505
ǰXIJDIǰQSPWJEFǰ

service nationwide, True Corporation (TRUE), which can provide service in Bangkok and vinicty only and 
TT & T Public Co.,Ltd. (TT & T), which provides services in the region.

*OǰųYFEǰMJOFǰUFMFQIPOFǰTFSWJDFǰUIFSFǰBSFǰųWFǰTFSWJDFǰQSPWJEFTǰUIBUǰBSFǰ505ǰ	505
ǰ5SVFǰ$PSQPSBUJPOǰ
(TRUE), TT & T Public Co.,Ltd., Triple T Broadband Public Co.,Ltd. and  True Universal Convergence Co.,Ltd. 
(TUC). TRUE and TT & T are existing provider under of private persons arising under the Transfer-Operate 
	#50
ǰXJUIǰ505�ǰ'PSǰ555##ǰBOEǰ56$ǰXIJDIǰXFSFǰHSBOUFEǰUIFǰMJDFODFTǰJOǰ����ǰIBTǰQSPWJEFEǰCPUIǰųYFEǰMJOFǰǰ
UFMFQIPOFǰQVCMJDǰUFMFQIPOFǰ7P*1ǰųYFEǰOFUXPSLǰBOEǰJOGPSNBUJPOǰTFSWJDFǰFUD�ǰ"MUIPVHIǰCPUIǰDPNQBOJFTǰ
BSFǰMJDFOTFEǰBOEǰPQFSBUFǰUIFJSǰųYFEǰMJOFǰBOEǰEBUBǰTFSWJDFTǰTJODFǰFBSMZǰ����ǰCVUǰUIFZǰGBDFǰUIFǰMJNJUBUJPOǰPGǰ
telecommunications numbers allocated ; 131,000 numbers allocated to Triple T Broadband and the other 
25,000 numbers allocated to TUC. 

ǰ5IFSFGPSFǰUIFǰ0GųDFǰPGǰ/#5$ǰIBTǰOPUǰUBLFOǰUIPTFǰJOGPSNBUJPOǰJOUPǰDPOTJEFSBUJPOǰBOEǰDPOUJOVFǰUPǰ
analyze by using the operating data of only 3 service providers in the market and summerized telephone 
subscribers number by service areas at the end of the 3rd quarter of 2012 as shown in Table 27 and Chart 8.
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Table 27 Number of Fixed telephone subscribers at the end of the 3rd quarter of 2012
(compared to 2nd quarter/2012 and 3rd quarter/2011)

Source: Bureau of  Academic and Telecommunications Resource Management

Number of subscribers (Sub.) Q3/2012

 Q3/2011 Q2/2012

Source: Bureau of Academic and Telecommunications Resource Management

 Sub. Y-o-Y(%) Sub. Q-o-Q (%)

Nationwide 6,458,278 6,763,665 -4.52% 6,539,286 -1.24%

Bangkok and nearby Provinces 3,423,118 3,530,490 -3.04% 3,449,307 -0.76%

Regions 3,035,160 3,233,175 -6.12% 3,089,979 -1.77%

Chart 8 Numbers of Fixed line telephone subscribers since 1st quarter /2009 to 3rd quarter /2012
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Regarding the services areas in Bangkok and vinicity, which had two operators (TOT and TRUE), it 
has illustrated that TRUE has had market share at 2nd quarter of 2012 at 54 percent more than TOT at 46    
percent. For the service area in the region ,TOT and TT & T, found that TOT’s market share increased slightly, 
to 75 percent, as a result of TOT promotion only. While the TT & T  in the process of rehabilitation market 
share was down from the previous quarter, to 25 percent, as shown in Chart 9.

5PǰBOBMZ[FǰNBSLFUǰDPNQFUJUJPOǰJOǰUIFǰOBUJPOXJEFǰMFWFMǰJUǰVTFTǰUIFǰJOEFYǰ)FSųOEBIMǰ�ǰ)JSTDINBOǰ*OEFYǰ
(HHI), where HHI is an indicator of the level of competition in the market or industry. The results of the HHI 
show the competition level in market as follows:

 - Result of the HHI is less than 1000 means the market is highly competitive.
 - Result of the HHI is between 1000 to 1800 means that the market is moderately competitive.
 - Result of the HHI value is greater than 1800 means that the market is low and there is a possibility 
  that there may be a major provider in the market.
 - Results for the HHI market means that market is on hand of a monopoly provider 

          Source: Bureau of Academic and Telecommunications Resources Management

     Chart 9 Market shares of Fixed line telephone services in the third quarter of 2012

Nationwide

RegionalBangkok and vinicity
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Source: Bureau of Academic and Telecommunications Resources Management

The HHI calculations of telephone service markets across the country found that from 2009 to 2012  
is still higher than 1800 in every quarter. The latest data as of the 3rd quarter of 2012, the HHI index equals 
4,473, as shown in Chart 10.

3FHBSEJOHǰTFQBSBUFǰBSFBǰPGǰUIFǰųYFEǰUFMFQIPOFǰTFSWJDFǰJUǰIBTǰJMMVTUSBUFEǰUIBUǰUIFǰDPODFOUSBUJPOǰPGǰ
HHI index is greater than 1800, in line with HHI index of nationwide. In the 3rd quarter of 2012 the    
concentration of HHI index in Bangkok’s and nearby province’s service areas equal to 5,032 and 6,216,    
SFTQFDUJWFMZ�ǰǰ5IPTFǰWBMVFTǰJOEJDBUFǰUIBUǰųYFEǰMJOFǰUFMFQIPOFǰTFSWJDFǰNBSLFUǰIBTǰMPXǰDPNQFUJUJPOǰBOEǰNBSLFUǰ
share still highly concentrated in market leaders. 

2) Mobile services market

Currently mobile service market devides into two group of service providers as follows:
Group 1 Those who have right to own network. There are 6 providers:  Advanced Info Service Public 

Co.,Ltd (AIS)  Total Access Communications Public Co.,Ltd. (DTAC) Digital Phone Co.,Ltd (DPC) True Move 
Co.,Lted (TMV), CAT Telecom Public Co.,Ltd. (CAT CDMA) and TOT3G.

Chart 10 HHI index of Fixed line telephone service market (since 1st quarter of 2009 to 3rd quarter of 2012)
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Number of Subscribers  Q3/2012
 Q2/2011 Q2/2012

 Sub. Y-o-Y(%) Sub. Y-o-Y (%)

 Total sub. 80.871,333 76,982,728 5.05% 79,406,967 1.84%

 Pre-paid 71,917,217 69,163,728 3.98% 70,809,349 1.56%

 Post-paid 8,954,116 7,819,000 14.52% 8,597,618 4.15%

Source: Bureau of Academic and Telecommunication Resource Management

Group 2 Those who rent the virtual infrastructure or Mobile Visual Network Operators: MVNO, swhich 
are service partners with TOT3G . This group has 5 providers: Samart I - Mobile with service under  i-mobile 
3G brand, Loxley provides service under  i-KooL 3G brand,  IEC group provides service under IEC3G brand, 
M Consult provides service under the brand of  MOJO3G and 365 Company provides service under the 
���ǰCSBOEǰǰBMMǰPGǰųWFǰQBSUOFSTǰPQFSBUFǰVOEFSǰUIFǰDPOUSBDUǰXJUIǰ505�(�ǰ'PSǰ3FBMǰ.PWFǰPSǰ5SVFǰ.PWFǰ)ǰUIJTǰ
provider has the contract with CAT CDMA in development of network infrastructure and coorperation in 
providing services. 

Based on the number of users of mobile services by type of service is a type of Pre-paid and             
Post - paid at the end of the third quarter of 2012 as shown in Table 28 and Chart 11.

Source: TBureau of Academic and Telecommunication Resource Management                

Chart 11 Numbers of Mobile phone subscribers (since 1st quart of 2009 to 3rd quarter of 2012)

Table 28 Number of telephone subscribers (at the end of the third quarter of 2012
quarter 2/2012 and quarter 3/2011)
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If we consider the details of the proportion of income that is generated from 3 services; voice service, 
non-voice services, including SMS and MMS and other services including access to internet services and 
ring tone services etc., it found that at the end of the 2nd quarter of 2012, revenue from voice services 
has been the largest proportion at 63.28 percent of all revenue. For non-voice services, the proportion of 
revenues increased to 24.2 percent of overall service revenues while revenues from other services were at 
12.70 percent, as shown in Chart 12.

Chart 12 Proportion of revenues from voice , non-voice and other service 
(during 1st quart of 2006 to 3rd quart of 2012)

Source: Bureau of Academic and Telecommunications Resource Management

Chart 13 Market share of Mobile phone services at the end of 3rd quarter of 2012 

Source: Bureau of Academic and Telecommunications Resource Management
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3FHBSEJOHǰ UPǰUIFǰ MFWFMǰPGǰDPNQFUJUJPOǰPGǰ UIFǰNBSLFUǰNPCJMFǰTFSWJDFTǰVTJOHǰ UIFǰ JOEFYǰ)FųOEBIM�
Hirschman Index (HHI) illustrated that mobile phone service in the 3rd quarter 2012 the market share of 
mobile phone service at the end of the 3rd quarter 2012, as shown in the Chart 13 and the HHI index is at 
3383, as shown in Chart 14, increased from the previous quarter and increased from the same quarter of 
the previous year as well.

Chart 14 HHI index of Mobile phone services market (during 1st quarter of 2006 to 3rd quarter of 2012)

Source: Bureau of Academic and Telecommunications Resource Management                 

Source: Bureau of Academic and Telecommunications Resource Management

Chart 15 Market share of Post-paid Mobile phone serviceat at the end of 3rd qurter of 2012
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Chart 16 Market share of Pre-paid Mobile phone service at the end of 3rd qurter of 2012 

For the competition for the types of services which responds to different service charges, it can 
be divided into different types of mobile services market as Post - paid and Pre - paid.

Considering the level of competition by the types of services at the end of the 3rd quarter of 
2012, mobile market of Pre - paid had a level of competition closed to the level at the 2nd quarter 
of 2011. For the mobile market of Post - paid  had a competitive level better than the past as shown 
in Chart 15 and Chart 16 respectively. This because TRUE Move H has entered to compete in the 
market. Although the mobile phone had higher level of competition, the HHI index of mobile services 
market remained high since the service remains concentrated within three major carriers, as shown in 
the Chart 17.

Source : Bureau of Academic and Telecommunications Resource Management                
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3) Internet service market

  High speed Internet has three major providers that are TOT, True Internet Co., Ltd. (True          
Internet) which True Internet have been revised the number of Internet users are during 2nd quater 
of 2010 to 2012 (data covering users from cable and ADSL system services and the Corporate Internet 
Business services), led to change in ranking and market share in the past year. (More details on data 
WFSJųDBUJPOǰGSPNǰǰDFOUFSǰǰGPSǰǰ5FMFDPNNVOJDBUJPOTǰǰ&DPOPNJDǰǰ3FTFBSDIǰǰVOEFSǰǰ#VSFBVǰǰPGǰǰ"DBEFNJDǰǰ
and  Telecommunications Resource Management) and Triple T broadband Co.,Ltd. (TTTBB). The number 
of Individual or Access high speed internet broadband subscribers and Corporate Internet Business users 
continue to increase. and at the end of the 3rd quarter in 2012, there were to 4.06 million subscribers, 
up from the same quarter of previous year or increased 14.37 percent and up from 0.25 percent in  
the previous quarter, as shown in the Table 29. 

Chart 17 HHI index of Post-paid and Pre-Paid Mobile phone service markets 
(during 1st quarter of 2006 to 3rd quarter of 2012)

Source: Bureau of Academic and Telecommunications Resource Management                 

Source: Bureau of Academic and Telecommunications Resource Management

Number of Subscribers Q3/2012

 Q3/2011 Q2/2012

 Million subs. Y-oY% Million subs. Y-oY%

 Number of Sub. 4.06 3.55 14.37% 4.05 0.25%

Although the number of subscribers in Internet broadband market has simply incresed, the 
competition between services providers still concentrated in major service providers. In addition, the 
NBKPSǰQSPWJEFSTǰIBWFǰBOǰBEWBOUBHFǰPWFSǰTNBMMFSǰ*41TǰCFDBVTFǰUIFZǰBSFǰBGųMJBUFEǰUPǰPSǰJOǰUIFǰHSPVQǰPGǰ
ųYFEǰMJOFǰUFMFQIPOFǰTFSWJDFǰQSPWJEFS�ǰ5IFSFGPSFǰJOǰPSEFSǰUPǰQSFQBSFǰGPSǰUIFǰFYQBOTJPOǰPGǰIJHIǰTQFFEǰ

Table 29 Number of High speed Internet subscribers 
(at the end of 3rd quarter in 2012, compared to 2nd quarter of 2012 and 3rd quarter of 2011)



Annual Report 2012 81

JOUFSOFUǰTFSWJDFǰNBSLFUǰųYFEǰMJOFǰOFUXPSLǰPXOFSTǰIBWFǰJODFOUJWFTǰUPǰCFDPNFǰ*41TǰCZǰDSFBUJOHǰBGųMJBUFEǰ
company to provide this service.

Considering the level of competition in the broadband Internet market found that high speed 
internet services in the 3rd quarter of 2012 have the market share, as shown in Chart 18, and the HHI 
index, as shown in Chart 19. 

Source: Bureau of Academic and Telecommunications Resource Management

Chart 18 Market share of High speed Internet market at the end of 3rd quarter, 2012

Chart 19 HHI index of High speed Internet market (during 1st quarter of 2009 to 3st quarter of 2012)

Source: Bureau of Academic and Telecommunications Resource Management

1Q09 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12
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For market conduct in the Internet service market, it found that the ISP providers still tried to 
BUUSBDUǰTVCTDSJCFSTǰXJUIǰ#VOEMFǰTFSWJDFTǰPGGFSJOHTǰCZǰNFSHFǰUIFǰųYFEǰMJOFǰUFMFQIPOFǰXJUIǰ5IFǰ*OUFSOFUǰ
service. In some promotions, users can turn the internet bill into the phone bill.

Regarding the broadband internet service, fees in the 3rd quarter 2012 unchanged from the 2nd 
quarter of 2012, which providers continue to offer fee per month 590 bahts for speed of data transfer 
at 10 Mbps (reference to broadband internet charge on months of TOT, which is the same as Triple T 
Internet, but when compared to the same period of 2011, the service provides offers speeds of data 
transmission at 4 Mbps for a monthly charge of 599 bahts.) This means consumers can upload and 
download data faster while paying for the service cheaper. Consumers can choose the service that 
is consistent with their behavior. Considering costs in another aspect, the speed charge in Kilobit per 
second (kbps) showed that the average rate charged in the third quarter of 2012 remained at 0.73 per 
kbps as shown in Chart 20. 

Chart 20 Average charge rate of Internet services in Kbps

Source: Bureau of Academic and Telecommunications Resource Management

4) international telephone service market.

5FMFQIPOFǰTFSWJDFǰQSPWJEFSTǰJOǰUIFǰJOUFSOBUJPOBMǰNBSLFUǰDMBTTJųFEǰCZǰTFSWJDFǰXJUIǰ*%%ǰ1SFųYǰBOEǰ
*%%ǰ1SFųYǰBTǰGPMMPXT�
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�
ǰUIFǰ*%%ǰ1SFųYǰJTǰTIPXOǰJOǰ5BCMFǰ��ǰCFMPX�

Service provider
1XPEHUV�ZLWK�,''�3UHÀ[

CAT Telecom Public Co.,Ltd (CAT) 001,100 009,00900

TOT Public Co.,Ltd. (TOT) 007 008

DTAC Network Co.,Ltd (DTAC Network) 004 - 

AIN Globalcom Co.,Ltd (AIN) 005 00500

True International Communication Co.,Ltd. (TIC) 006 00600

Triple T Global Net Co.,Ltd. (Triple T) 102 -

 Via TDM technology Via VoIP technology

Source: Bureau of Fee and Rate of Service Charge in Telecommunication Business and 
Bureau of Telecommunications Numbers Allocation 

7DEOH����6HUYLFH�SURYLGHUV�ZLWK�,QWHUQDWLRQDO�'LDOLQJ�,''�3UHÀ[�

�
ǰ1SPWJEFSTǰXJUIPVUǰUIFǰ*%%ǰ1SFųYǰǰEFWJEFǰJOUPǰǰUXPǰHSPVQT�ǰ'JSTUǰHSPVQǰJTǰ*OUFSOBUJPOBMǰDBMMJOHǰ
card services provider called type 1.  There are 50 licensed providers. Second group is VoIP internet 
providers without dialing. This group has around 60 providers.

Considering the average charge rate of the international telephone service providers with IDD 
1SFųYǰJOǰUIFǰ�SEǰRVBSUFSǰPGǰ����ǰJTǰFRVBMǰUPǰUIFǰBWFSBHFǰDIBSHFǰJOǰUIFǰ�OEǰRVBSUFSǰPGǰ����ǰBUǰ�����ǰ
baht per minute, as shown in Chart 21. In the 3rd quarter of 2012 providers with the lowest average 
distance international calls charge by region is TIC (006) with average charge rate at 7.97 baht / minute. 
The reminding providers are TOT (008) with average charge at 15.04 Baht / min, CAT Telecom (009) 
at 19.81 Baht / min, Triple T (102) at 21.35 Baht / min and TOT (007) (24.64 Baht / min) while CAT 
Telecom (001) charged at 29.38 Baht / min, DTAC (004) at 29.77 Baht / min and AIN (005) at 34.20 
Baht / min. These showed that overall of an average international long distance phone charges is 
relatively stable compared to the 2nd quarter of 2012.
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For market conduct of the international telephone service found that in the past they continued 
to use promotions particularly in price competition and some had taken the advantage by bundle 
with other services.

2. Analysis on wholesale service market competition (Wholesale Market)

5IFǰ0GųDFǰPGǰ/#5$ǰIBEǰ DPOEVDUFEǰ DPNQFUJUJPOǰ BOBMZTJTǰ CZǰ VTJOHǰ #FTUǰ "WBJMBCMFǰ &WBMVBUJPOǰǰǰǰ
techniques because of the limitation in data collection. This analysis lead to the conclusion of the 
wholesale telecommunications services which refered to the network infrastructure network (Network 
infrastructure or Radio Infrastructure) such as base station (Cell site) Antenna (Mast) as well as the use 
of areas / facilities needed are included wholesale services, which may be divided into the two main 
groups.

1) wholesale services to downstream service providers without their own network services such 
as telecommunication network access 

2) wholesale services to Downstream service provider of a network of their own which the  
purchase / sale are interconnection service providing or interconnection service requesting. 

The total market value of wholesale telecommunications services are shown in Chart 22.

Chart 21 Average rate of International telephone charges 

Note : Average rate of this service is rate of call to destination in Asia,  Europe, North America and Middle East
Source : Bureau of Fee and Rate of service charge in Telecommunication Business
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1) Telecommunications network access
ǰ"DDPSEJOHǰUPǰUIFǰ/5$ĴTǰ/PUJųDBUJPOǰPOǰUFMFDPNNVOJDBUJPOTǰOFUXPSLǰBDDFTTǰBOEǰJOUFSDPOOFDUJPOǰǰ

in 2006, telecommunication network access refers to access to telecommunications networks by         
telecommunications operators, which operate under technical and commercial agreement in order to 
access telecommunications services or provide telecommunications services via a  telecommunications 
network including the wireless telecommunications transmission services providing to other carriers 
(Roaming) uner the rules and procedures prescribed by the NBTC. The market share of the return on 
the telecommunications networks access in the 3rd quarter of 2012 as shown in Chart 23.

It may concluded that the network access is the activity which a provider access to                           
telecommunications network of another provider who owns the network for providing services to his 
subscribers.

Source: Bureau of Telecommunication Network Access and Interconnection 

Chart 22 Percentage of Market value on Wholesale telecommunications services in 3rd quarter of 2012

Chart 23 Market share of Return on Telecommunication network access service in 3rd quarter of 2012

Source: Bureau of Telecommunication Network Access and Interconnection

EGAT Electricity Generating Authority of Thailand 

MEA Metropolitan Electricity Authority 

SYM Symphony Communication Public Co.,Ltd

TOT TOT Public Co.,Ltd   
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2) Interconnection Offerring 
The interconnection can be divided into three main basic services  according to the                        

communication direction and the interconnection, which are the Call Termination, Call Transit and 
Call Origination, as follows detail.

(1) Call Termination service is to deliver the subscriber’s voice of a network to anothe network’s 
subscriber considered basic services on the interconnection has occurred. It need to have this service 
because the service will be met ‘any to any connectivity’principle.

(2) Call Transit. This is a service to forward the signal from one network to another in ordet to 
making the signal forwarded through that network to the destination.

(3) Call Origination or called out servicer to another network. Typically Call Origination services 
will occur when a network without his own network provide service to his subscribers, so it is necessary 
to retrieve the other network for providing call out to his network.

In addition, regarding to the type of communication, these services can divide into two main types.
(1) Voice communication type (Voice) for international call and receive calls both domestic and 

abroad.
(2) Non-voice communication type, for example photo, text and data.
 The NBTC has regulated the rates of interconnection charged from the telecommunications       

network by setting reference rate in case that the provider can not agree with any rate as shown in 
Table 31.

 Mobile Fixed line

Source: Bureau of Telecommunications Network Access and Interconnection
/PUF�ǰ/5$ĴTǰ/PUJųDBUJPOǰǰPOǰ��ǰ"QSJMǰ����ǰ

Although communication between subscribers in the retail level began to communicate via    
Non-voice channel of mobile services increasingly, market value of the interconnection mostly remained 
concentrated in domestic voice services up to 94.88 percent, followed by SMS service, international 
call services and MMS services which contributed to 3.47 percent, 1.45 percent and 0.20 percent,   
respectively, as shown in Chart 24. Moreover, considering the demand for cross the network services, 
proportion of cross network through voice services is at 96.33 percent, while the use of cross network 
service via non voice is only 3.67 percent, as shown in Chart 25.

Table 31 Reference Rate of Telecommunication Network Interconnection  

Call Originate 0.50 0.49

Call Terminate 0.50 0.36

Call Transit 0.20 0.08
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Chart 24 Percentage of Market value by the interconnection type of I in 3rd quarter of 2012  

    Source: Bureau of Telecommunications Network  Access and Interconnection            

Chart 25 Ratio of Cross Network Access in 2012

Source: Bureau of Telecommunications Network  Access and Interconnection       
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Regarding the proportion of revenues from interconnection charge fee, the service providers 
TVCNJUUFEǰUPǰUIFǰ0GųDFǰPGǰ/#5$ǰJOǰ�OEǰRVBSUFSǰPGǰ����ǰGPVOEǰUIBUǰNBKPSǰTFSWJDFǰQSPWJEFSTǰXIPǰIBWFǰ
their own network, were mobile service providers with highest market shares; they are Advanced 
Info Service Public Co.,Ltd., Total Access Communication Public Co.,Ltd. and True Move Co.,Ltd  with 
market share of 39.69 percent, 42.08 percent and 17.22 percent, respectively. For other small service 
providers, Digital Phone Co.,Ltd., True International Communications Co.,Ltd. and Triple T Broadband 
Co.,Ltd. had market share of interconnection 0.00 percent, 1.11 percent and 0.03 percent, respectively, 
as shown in Chart 26.

For the expenditures of the interconnection found that, in the third quarter of 2012 propotion 
of these expenitures were close to revenues from interconnection. The top three of service providers 
with highest proportions were Advanced Info Service, Total Access Communication and True Move at 
42.28 percent, 37.90 percent and 18.68 percent respectively.

For other providers, True International Communications, Digital Phone and Triple T Broadband 
had interconnection expenditure accounted for 0.00 percent and 1.11 percent and 0.03 percent,      
respectively, as shown in Chart 27.

Chart 26 Percentage of Expenditure in interconnection charges devided by operators in 3rd quarter of 2012

  Source: Bureau of Telecommunications Network  Access  and Interconnection
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Chart 27 Proportion of Revenue from interconnection by operator in 3rd quarter of 2012

  Source: Bureau of Telecommunications Network  Access  and Interconnection

3. Regulation of telecommunications business for creating free and fair competition.

ǰǰǰǰ*Oǰǰ����ǰUIFǰǰ/#5$ǰǰXBTǰǰBTTJHOFEǰǰUIFǰǰ0GųDFǰǰPGǰǰ/#5$ǰǰUPǰǰDPOEVDUǰǰUIFǰǰSFHVMBUJPOǰPGǰǰǰ
telecommunications business in order to creating free and fair competition covering setting the fees 
and service charges in telecommunications business, preventing operators from higher service billing 
from customers higher than the rate NTC had set, as well developing and adjusting the guidelines 
to drive the strategy for development and promotion to create free and fair competition., under the 
Telecommunications Master Plan No. 1. B.E. 2555-2559 (2012-2016) as follows.

 1) Issued the NBTC’s Notification regarding cancellation of the temporary rate of                        
UFMFDPNNVOJDBUJPOTǰTFSWJDFTǰVOEFSǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ.BYJNVNǰSBUFǰPGǰBEWBODFEǰTFSWJDFTǰ
fee and services billing in telecommunications B.E.2549(2006) and it was promulgated in the Royal 
Gazette, No. 129, Special 152, on October 5, 2012.

ǰ �
ǰ *TTVFEǰ UIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ.BYJNVNǰ3BUFǰPGǰ5FMFDPNNVOJDBUJPOTǰ4FSWJDFTǰ GPSǰ
Domestic Mobile Services on Voice B.E. 2555 (2012). This is to promote for effective competition, be 
fair rate to the licensee and their subscribers and in line with their cost of services. It was promulgated 
in the Royal Gazette, No. 129, Special 62 (d), on April 3, 2012.

ǰ �
ǰ *TTVFEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰSVMFTǰBOEǰQSPDFEVSFTǰGPSǰSFQPSUJOHǰPOǰMFEHFSǰBDDPVOUJOHǰJOǰǰ
telecommunications  business. In order to promote free competition in the  telecommunications business, 
UIFǰ0GųDFǰPGǰ/#5$ǰIBTǰJTTVFEǰHVJEFMJOFTǰǰGPSǰUIFǰQSFQBSBUJPOǰPGǰMFEHFSǰBDDPVOUJOHǰJOǰUFMFDPNNVOJDBUJPOTǰǰ
business  for  transparency  in  the  costs  of  collection  services,  retail  and   wholesale  services  in 
telecommunications business and for investigation and prevention anti-competitive behavior and  
discourage  cross-subsidy  in  telecommunications  services.  It  was promulgated in the Royal Gazette, 
No. 129, Special 88, on June 1, 2012.
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ǰ �
ǰ JTTVFEǰ UIFǰ/#5$ĴTǰ /PUJųDBUJPOǰ POǰ 5FMFDPNNVOJDBUJPOTǰ MJDFOTFǰ GFFT�ǰ *Uǰ XBTǰ BQQSPWFEǰ
by the Sub-committee on Telecommunications Law and Regualtion Integration and adjustment                 
NFFUJOH�ǰ*UǰǰIBEǰǰIFMEǰǰUIFǰǰQSPDFTTǰǰPGǰQVCMJDǰǰDPOTVMUBUJPOǰǰPOǰǰUIFǰǰESBGUǰǰPGǰǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ
the  telecommunications license fee on November 5, 2012. All stakeholders were invited to attend 
the hearing, including the telecommunications business licensee, Internet services licensee, consumer 
representative and academics, etc., and It is promulgated in the Royal Gazette, No. 129, Special 197, 
on December 28, 2012

ǰ �
ǰ JTTVFEǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰQSPIJCJUJPOǰPGǰBDUJPOTǰIBWJOHǰUIFǰ/BUVSFǰPGǰ'PSFJHOǰ
%PNJOBUJPOǰ#�&�ǰ����ǰ	����
ǰXIJDIǰJTǰUIFǰBNFOENFOUǰPGǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUIFǰQSPIJCJUJPOǰǰǰǰ
of actions having the Nature of Foreign Domination B.E. 2554 (2011) in accordance with the current 
TJUVBUJPO�ǰ5IJTǰ/#5$ĴTǰ/PUJųDBUJPOǰǰXBTǰQSPNVMHBUFEǰJOǰUIFǰ3PZBMǰ(B[FUUFǰ/P����ǰ4QFDJBMǰ���ǰPOǰ+VMZǰ
23, 2012.

Regulation of Telecommunications Business

1. Regulation of the Telecommunications and Radio Communications Business

 In the year 2012, the NBTC had regulated the telecommunications and radio                             
communications business to comply with the Frequency Allocation Act, B.E.2553 (2010) the                        
Telecommunications Business Act B.E. 2544 (2001) and the Radio communications Act B.E. 2498 
	����
ǰBOEǰPUIFSǰBNFOENFOUǰBTǰXFMMǰBTǰSVMFTǰSFHVMBUJPOTǰ/#5$ĴTǰ/PUJųDBUJPOTǰBOEǰUFSNTǰPGǰǰMJDFOTFTǰǰ
so that  all  parties  could  follow  without  damage  to  others  by  monitoring  the  operation  
of  telecommunication  operators including radio communications and warning issuance in case of        
non-compliance  and  conducting  the  investigation  on  the  facts  and  the  dispute  honestly  and          
impartially which would make the operators compete freely and fairly as well as provide quality service 
to subscribers at reasonable prices as shown in Table 32.

Source: Bureau of Telecommunications Business Regulation          

Table 32 Number of Telecommunicrion Business Regulation and 
Radiocommunications Business Cases in 2012

Telecommunicrion Business Regulation  in 2012

Conducting inquiry from matters of fact of telecommunications operators

Investigating and/or requesting actions according to petitions received 
from telecommunications operators 

Regulating telecommunications operators to comply with the NBTC’s 
/PUJmDBUJPO�3VMFT�BOE�3FHVMBUJPOT

1.

2.

3.

No. of case

No. of case

No. of case

1 case

10 cases

9 cases
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2. Regulation on the use and interconnection of telecommunications.

The NBTC has monitored the use and interconnection of telecommunications networks in order 
to thoroughly communicate in all types of services. Subscribers of the network can communicate to 
each other and operators receive a fair competition among them both with and without their own 
network. During 2005 to 2001 there were 34 contracts of telecommunication network access approved 
by NBTC (in cluding revisd contracts) and 34 contracts of telecommunications network interconnection 
approved by the NBTC (including revisd contracts) This can generate the point of interconnection across 
the country 98 points in total.

The NBTC has still analyzed diagnostic procedures, dispute solution, preliminary inquiry of the 
dispute arising from telecommunications network access and interconnection. There is the Bureau 
of Infrastructure ,Telecommunications Network Access and Interconnection. This center is the center 
for complaint  and  coordinates  with  all  parties  in  the  dispute  resolution  process  regarding  
telecommunications network access and interconnection which produced the performance in 2012 
as follows:

1) Offers for telecommunications network interconnection
 According to the NTC’s Notification on telecommunications network access and                             

interconnection B.E. 2549 (2006) requires that the licensees with their own networks have to submit 
offers for telecommunications network access and interconnection to NBTC for consideration and              
approval prior to bring into negotiations with others licensees to access and interconnection. Under 
the framework of such offerings after making a contract, that contract has to submit to NBTC for               
approval. In 2012 there were 4 offers for telecommunications network interconnection approved 
by NBTC on technical and legal aspect. They devided into 1 offers for licensee and 3 revised offers 
for   interconnection.  Currently  there  are  16  approved  offers  for  telecommunications  network      
interconnection, as shown in Table 33.
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 No. Company Date of Approval

1 September 2006

1 September 2006

1 September 2006
28 March 2012 (Revised)

1 September 2006
22 April 2008 (Revised) 

1 September 2006

1 September 2006

1 September 2006

1 September 2006

1 September 2009
14 February 2008 (Revised)
3 November 2010 (Revised)

17 December 2007
12 June 2012 (Revised)

17 January 2008

15 January 2009

17 June 2009

26-27 August 2009
13 September 2012 (Revised) 

20 January 2010

23 April 2010

ǰǰǰ4PVSDF�ǰ#VSFBVǰPGǰ5FMFDPNNVOJDBUJPOTǰ/FUXPSLǰBOEǰ*OUFSDPOOFDUJPOǰ0GųDFǰPGǰUIFǰ/#5$

TOT Public Co.,Ltd.

TT & T Public Co.,Ltd.

Triple T Broadband Public Co.,Ltd.

Advance Info Service Public Co.,Ltd

Digital Phone Co.,Ltd.

True Corporation Public Co.,Ltd.

True Multimedia Co.,Ltd.

Tue Move Co.,Ltd.

Total Access Communication Public Co.,Ltd.

CAT Telecom Public Co.,Ltd.

True Internet Gateway Co.,Ltd

True Move Co.,Ltd

Digital Phone Co.,Ltd.

True Universal Convergence Co.,Ltd.

TOT Public Co.,Ltd.

Otaro World Corporation Co.,Ltd.

Table 33 Approved offers on Telecommunications Network Interconnection in 2012

2) Offers for telecommunications network access
In 2012 there were 1 offer for telecommunications network access receive the technical and 

legal approval by the NBTC. From 2006 to 2012, there are 17 offers for telecommunications network               
access in total, as shown in Table 34.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16
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  Source: Bureau of Telecommunications Network Access and Interconnection

The above reference offers of telecommunications network access and interconnection have 
already been publicized by each licensee, including on the NBTC’s website. In addition, the licensee 
has to facilitate the access to their reference offers on telecommunications network access and                   
interconnection without any unreasonable charges for the documents or administrative works.

3) Contracts of Telecommunications Network Interconnection
After the reference offer for telecommunications network interconnection had been approved 

by the NTBC, the licensee with own network has a duty to negotiate for arranging the contract for         
telecommunications  network  interconnection  within  the  framework  of  reference  offer  for       
telecommunications network interconnection approved by the NBTC. After both parties have reached 
an agreement and the contracts, it must be submitted to the NBTC for approval, according to  the  
QSPWJTJPOǰǰTFUǰǰGPSUIǰǰJOǰǰUIFǰǰ/#5$ĴTǰǰ/PUJųDBUJPOǰǰPOǰǰ5FMFDPNNVOJDBUJPOTǰǰ/FUXPSLǰǰ"DDFTTǰǰBOEǰǰ
Interconnection B.E. 2549 (2006).

 No. Company Date of Approval

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

True Corporation Public Co., Ltd

True Multimedia Co.,Ltd.

True Move Co.,Ltd.

BMCL Co.,Ltd

CAT Telecom Public Co.,Ltd.

Advance Info Service Public Co.,Ltd

True Internet Gateway Co.,Ltd.

Total Access Communication Public Co.,Ltd.

Sawasdee Shop Co.,Ltd.

Electricity Generating Authority of Thailand

Digital Phone Co.,Ltd

Triple T Broadband Public Co.,Ltd.

Bangkok Metro Network Co.,Ltd.

True Universal Convergence Co.,Ltd

Justel Network Co.,Ltd

Metropolitan Electricity 

TT&T Public Co.,Ltd.

Table 34 Approved offers of Telecommunications Network Access in 2012 

1 September 2006

1 September 2006

1 September 2006
6 October 2008(Revised)

28 November 2007

17 December2007 

17 January 2008 
21 August 2008 (Revised)

17 Jnuary 2008

14 February 2008

14 February 2008

6 March 2008

23 June 2008

16 October 2008

6 May 2009

23 September 2009  and 
24 September 2009

14 March 2010

26 January 2011

28 August 2012
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In  2012,  the  NTBC  had  approved  9  contracts  for  the  telecommunications  network           
interconnection, which the operators had done the negotiation within the framework of reference offer 
for telecommunications network interconnection as shown in Table 35.

 No. Company Date of Approval

14 February 2012

28 March 2012

3 April 2012 (Revised)

23 April 2012

23 April 2012

8 May 2012

15 May 2012 (Revised)

15 May 2012

1 August 2012

1

2

3

4

5

6

7

8

9

Total Access Communications
True Universal Convergence Co.,Ltd
True Universal Convergence Co.,Ltd
True International Communication Co.,Ltd
True Move Co.,Ltd
True International Communication Co.,Ltd
True Universal Convergence Co.,Ltd.
Total Access Communications Public Co.,Ltd.
True Move Co.,Ltd
True Universal Convergence Co.,Ltd
True Move Co.,Ltd
CAT Telecom Public

Advanced Info Service Public Co.,Ltd.
CAT Telecom Public Co.,Ltd
True Universal Convergence Co.,Ltd
True Move Co.,Ltd
CAT Telecom Public Co.,Ltd
True International Communication Co.,Ltd

Source: Bureau of Infrastructure Use and Interconnection
Acces Provider
Access Requesting Operator Operator

Note:

4) Contract of telecommunications network access
When offer for telecommunication network access has been approved by the NBTC, the 

licensee  with  own  network  has  duty  to  publicized  the  offer  in  general  and  if  any  operator 
requests to telecommunications network access, the licensee with own network and the requestor 
have to negotiate for making a deal. If both parties can agree with and compete the contract of                                   
telecommunication network access. The contracts will be submitted to the NBTC for approval as set 
PVUǰJOǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰUFMFDPNNVOJDBUJPOTǰOFUXPSLǰBDDFTTǰBOEǰJOUFSDPOOFDUJPOǰ#�&�ǰ����ǰ
(2006). In 2012, there were 4 contracts of the telecommunications network access has been   approved 
as shown in Table 36.

Table 35 Contracts of Telecommunications network interconnection were approved in 2012 
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Source: Bureau of Basic iInfrastrucure Telecommunications Network Access and Interconnection
Acces Provider
Access Requesting Operator Operator

Note :

The licensee for telecommunications network access and interconnection are required                
to  publicized the contract of telecommunications network access and interconnection to ensure                
USBOTQBSFODZǰBOEǰGBJSOFTTǰBNPOHǰǰBMMǰUIFǰMJDFOTFFT�ǰ*UǰJTǰBMTPǰQVCMJTIFEǰPOǰXFCTJUFǰPGǰUIFǰ0GųDFǰPGǰ/#5$�

5) Point of telecommunications interconnection
The Point of interconnection (POI) is the point which licensee with own telecommunications       

network offers in the offer for telecommunications network interconnection so that licensees, can request 
to interconnect at the point. At current, there are 98 points of interconnection as shown in Table 37.

 No. Operator No. of POI

16

11

4

5

2

13

11

9

9

10

7

1

98

1

2

3

4

5

6

7

8

9

10

11

12

Advance Info Service Public Co.,Ltd

Total Access Communication Public Co.,Ltd

True Corporation Public Co.,Ltd

True Move Co.,Ltd

True Internet Gateway Co.,Ltd

TOT Public Co.,Ltd.

CAT Telecom Co.,Ltd

Digital Phone Co.,Ltd

TT & T Public Co.,Ltd

Triple T  Broadband Co.,Ltd

True Univeral Convergence

Otaro World Corporation 

Total

Source: Bureau of Infrastructure Telecommunication Network Access and Interconnection

 No. Company Date of Approval

1

2

3

4

Table 36 Approved Contracts for Telecommunications Network Access in 2012 

Electricity Generating Authority of Thailand
TT & T Public Co.,Ltd
True Move Co.,Ltd.
True Intenet
Meteopolitan Electricity Authority
United Information Highway
Meteopolitan Electricity Authority
Super Broadband Network Co.,Ltd

28 March 2012 (Revised)

3 April 2012  (revised)

12 June 2012

4 July 2012

Table 37 Number of Point of Interconnection (POI) in 2012 
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6) Dispute resolution process
In 2012, the Sub-Committee on Dispute Resolution had received 2 disputes and brought into the 

QSPDFTTǰPGǰDPOTJEFSBUJPOǰBOEǰBOPUIFSǰ�ǰEJTQVUFTǰǰCSPVHIUǰJOUPǰQSPDFTTǰPGǰUSJBMǰGPSǰUSVUIǰųOEJOHǰBTTJHOFEǰ
by the NBTC as shown in Table 38.

Dispute  Dispute Issue Status 
Between

True International 
Communication 
Co.,Ltd

True International 
Communication 
Co.,Ltd.

True Move Co.,Ltd.

…

True Move

Petitioner Respondent

1/2011

2/2011

Trial1/2011

Trial 1/2012

How much the rate of                
Interconnection fee between 
the petitioner and responder 
should be

Dispute issue 1: 

the Sub-Committee rule out 
reception of the petition into 
consideration process to 
determine if the petition is in 
line with the announcement 
of NTC on telecommunication 
n e t w o r k  A c c e s s  a n d                    
Interconnection? 
Dispute issue 2: 
Has the negotiation concerning 
the terms and conditions in 
contract of interconnection 
between the petitioner and the 
respondent been completed 
and on the basis of honest 
intention.
Dispute issue 3: 
How much the rate of                
interconnection fee should 
be?

Request to adjust or change 
the rate of interconnection 
fee

Request to rul out for adjustment 
or  change the rate of                 
telecommunication  network 
in terconnect ion fee or             
approval to repeal the             
interconnection contracts 

Advance Info 
Service Public 
Co.,Ltd.

Total Access 
Communication 
Public Co.,Ltd

1. Advance Info 
 Service Public 
 Co.,Ltd. And
 Total Access 
 Communication 
 Public Co.,Ltd.

1. Advance info 
 Service Public  
 Co.,Ltd and 
2. Total Access  
 Communications  
 Public Co.,Ltd.

NBTC had the determination 
on the dispute issue on 28 
August 2012

The petitioner  opposed 
the Sub-Committee’s 
determination under 
the Article112 of the 
NTC announcement  
on Telecommunications           
Network Access and            
Interconnection. This            
Opposition is in the             
Sub-Committee‘s                        
consideration prcess 

At the meeting 21/2012, 
NBTC has determined to
dismiss the petition in order 
to transfer this petition to the 
consideration process of 
Joint Committee under the 
contract of Telecommunication 
Network Interconnection 
and inform NBTC about the 
outcome of the consideration 
within 30 days

In consideration of dispute 
issue determination

Source: Bureau of Infrastucture, Telecommunication Network Access and Interconnection

Table 38 Reception of Disputes into Consideration Process
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 Announcement Number

10

3

3

1

3

2

1

1

Technical standard of telecommunication devices and equipment 

Spectrum allocation and mangement

Telecommunication business regulation 

Radiocommunication business regulation

Regulation on fee and rate of service charges in telecommunication business

Providing the thorough basic telecommunication services and social services

Telecommunication network access and interconnection

On promoting competition

Source: Bureau of Telecommunication Law 

*Oǰ����ǰUIFǰ/#5$ǰXBTǰBMTPǰBTTJHOFEǰUIFǰ0GųDFǰPGǰ/#5$ǰQSFQBSFEǰUIFǰPSEFSǰSFHBSEJOHǰǰSFHVMBUJPOǰ
of telecommunication network access is Order of the National Broadcasting and Telecommunications 
Commission No.84/2012 on Setting Rate of Return on telecommunications network interconnection as a 
reference rate which was promulgated in the Royal Gazette No. 129, Special 138 on  September 7, 2012.

Development guidelines. Rules and regulations relating to 

the telecommunications regulators.

 
ǰ *Oǰ ����ǰ UIFǰ /#5$ǰ BTTJHOFEǰ UIFǰ0GųDFǰ PGǰ /#5$ǰ TFUUJOHǰ POǰ DSJUFSJB�ǰ SVMFTǰ BOEǰ SFHVMBUJPOTǰǰǰǰǰǰǰǰǰǰ

related to the regulation of telecommunications  and radio communication business as summary shown 
in Table 39.

Consumer protection in telecommunications business

   
In 2012, the NBTC has driven for development of rules for mediation in the telecom in order 

to increase alternative dispute resolution for consumers considered as a pioneer for dispute resolution 
system in Thai telecommunications sector. As a result, the NBTC has issued the regulation on dispute    
mediation process between the telecommunication business licensee and the complainant which was 
promulgated in the Royal Gazette No.129, Special 148 (d) on September 27,2012 and set up dispute 
SFTPMVUJPOǰDFOUFSǰXIJDIǰXBTǰTVQQPSUFEǰCZǰUIFǰ0GųDFǰPGǰ+VEJDJBSZǰGPSǰUSBJOJOHǰUIFǰ0GųDFǰPGǰ/#5$ǰTUBGGǰ
across the country to be familiar with dispute mediation process and prepare for receiving the disputes 
complaint as well as fully committed to consumer protection after the launch of 3G mobile services, 
which focused on alternative dispute resolution for consumers by creating a mechanism to enforce the 
NBTC’s regulations on dispute mediation process between the telecommunication business licensee 
BOEǰUIFǰDPNQMBJOBOU�ǰ8IFOǰBǰDPNQMBJOUǰųMJOHǰJOUPǰ/#5$ǰUIFSFǰJTǰFGGFDUJWFǰEJTQVUFǰSFTPMVUJPOǰTZTUFNǰ
and procedure to deal with.

7DEOH����6XPPDU\�RI�1%7&·V�1RWLÀFDWLRQ�UHODWHG�WR�
Telecommunications and Radiocommunications Business in 2012
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In addition, the NBTC has issued the NBTC’s Notification regarding maximun rate of                                    
telecommunications services for domestic mobile phone service on voice B.E. 2555 (2012) and was 
promulgated in the Royal Gazette. As a result, mobile carriers do not charge more than 0.99 baht per 
minute, and since January 2556, the fee will be less than 0.99 baht per minute.

*Oǰǰ����ǰǰUIFǰ/#5$ǰǰBTTJHOFEǰǰUIFǰǰ0GųDFǰǰPGǰǰ/#5$ǰǰSFTQPOTJCMFǰǰGPSǰǰDPOTVNFSǰǰQSPUFDUJPOǰǰJOǰǰǰǰǰǰ
telecommunications business as the following activities,

1. To open for complaint and educate the public offsite. The unit has provided mobile unit for 
receiving complaints from people and organized the activities and campaign to educate consumers 
about consumer rights in telecommunications business in order to aware of their right as well as 
guiding consumers about formal complaints channel concerning the use of telecommunications services  
during organising the big three exhibition events as follows,

 1) “Cheap-Good-Free” at the exhibition center in Department of Export Promotion during 
14-30 September 2012.

 2) The 17th National Book Fair at Queen Sirikit National Convention Centre during 18-28 
October 2012.

 3) The 26th Discovery Thailand at Impact Muang Thong Thani, during 1-4 November 2012.

2. Educating the consumer rights in telecommunications business through the annual publication 
of 2012 by producing  and publishing in media through various channels, such as books, magazines, 
newspapers and publications as a public relations and proactive communications so that consumers 
aware of their rights and duties.

3. Producing books and other forms of media for educating the consumer protection in            
telecommunications These came in the form of calendar, diary and note pad for the year 2013 as 
channels to promote consumer protection and to enhance public awareness of their rights to use the 
telecommunication services. Moreover, the NBTC also publised the books called “The Compilation 
of Consumer Protection Laws in Telecommunications Business” in order to distribute to the general 
public and interested persons.

4. Creating “ Newsletters for the year 2012” as a way to publicize information on the rights and 
security in the use of telecommunications to the general public with the purpose of dissemination  
concerning the movement and situation in telecommunication both in domestic and international as 
well as technological advances which have the impact on the lives of service users. Resolution / Order 
that are useful in telecommunications consumer protection including the dissemination of knowledge 
about their rights and security in the use of telecommunications technology to the organizational 
networks and the general public and to provide access to information and public agencies involved in 
consumer  protection in telecommunications. In 2012, the NBTC had published three editions of the 
newsletters, which has been accepted and embraced by the agencies involved as well as the general 
public.
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5. Educating the rights of telecommunications consumers via radio both in production and     
dissemination through media to the general public in regions across the country such as dissemination 
through spot radios, Jingle, ID Station, short documentary and news reporting as channels to public 
communication and proactive public relations so that consumers aware of their rights and duties.

6. Providing information and knowledge concering the consumer rights in the telecommunications 
business through outdoor media which is still on the process of dissemination of knowledge about 
consumer rights in telecommunications business as well as public relation concerning  the roles of 
UIFǰ0GųDFǰPGǰ/#5$ǰPOǰDPOTVNFSTǰQSPUFDUJPOǰBOEǰDIBOOFMTǰUPǰųMFǰUIFǰDPNQMBJOUǰBCPVUǰUIFǰQSPCMFNTǰ
found from the  use of telecommunications services to consumers in  telecommunications sector and 
the general public in the provinces across the country through 4 types of outdoor media as follows,

 1) 3 Large Bill Boards which were installed at the roadside of the main route toward various 
regions or in major provinces in different region.

 2) Advertising banner in the back of public bus. The banners were placed in the back of 100 
public service bus in 2 main  routes from a province in one region to another. 

 3) Banner beside the bus or minibus. Placed beside the bus or a minibus service in town of  
provinces in 3 region, totaling 150 units.

 4) Vinyl banners. Vinyl banners installed in 71 provinces (excluding Bangkok and nearby 
province including Nonthaburi, Samut Prakan, Pathum Thani, Nakhon Pathom and Samut Sakhon)  15 
parcels per province operated for 2 months from November to December in 2012.

7. Developing  and  adjusting  a  website  for  complaints  and  consumer  protection  in  
telecommunications business.

8. Creating “Mobile Phone in Children’s Hands comic” in audio format by modifying existing 
contents suitable for the type of audio media, voice recording and providing voice dub naturaly and 
suitable for each character as well as sound effect corresponding to the subject and makes it interesting 
and packed onto a DVD and CD distributed for visually impaired groups and general public including 
agencies that provide services to disabled people and community radios. As follow,

 1) Centre for Special Education in 13 School Districts.
 2) Centres for in Provincial Special Education, totaling 63 centers
ǰ �
ǰ 0GųDFTǰPGǰ/PO�GPSNBMǰ&EVDBUJPOǰ-FBSOJOHǰ$FOUSFǰJOǰ��ǰQSPWJODFTǰBDSPTTǰUIFǰDPVOUSZ�
 4) School for Special Education, totaling 40 schools.
 5) Rajabhat University, which provide service for disabled people, 40  universities in total.
 6) Center for Special Education in 8 Rajabhat Universities.
 7) University Laboratory schools under Rajabhat University, 21 in total.
 8) Private agencies serving for visually impaired groups, 11 in total.
 9) Joint learning school under the Bangkok Metropolitan Administration, 96 in total.
 10) Universities that provide services to disabled people , 38 in total.
 11) Core school for joint learning, 107 schools in total 
 12) Sudy Center which provide education to disabled people, 118 in total
 13) Public agencies serving for visually impaired groups, 11 in total.
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 14) 71 Public libraries
 15) Public library in Celebration of  High  Royal Princess, 82 in total.
 16) Other agencies providing media services to disabled people, 45 in total.
 17) Community radio and others radio media across the country, 500 in total.
    

Technology and basic infrastructure in telecommunications 

business management

In 2012, the NBTC had conducted the regulation on exercising rights-of-way in erecting poles,  lay-
ing ducts or cables, and installing any accessories for providing telecommunications services by grabting 
the approval to the request of the licensee on exercising rights-of-way in erecting poles, laying ducts 
or cables, and installing any accessories for providing telecommunications services in accordance to 
UIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰBOEǰ1SPDFEVSFTǰPOǰFYFSDJTJOHǰSJHIUT�PG�XBZǰJOǰJOTUBMMJOHǰQPMFTǰMBZJOHǰ
ducts or cables, and installing any accessories for providing telecommunications services. The NBTC 
had approved the expansion of basic telecommunications network to 9 companies who submit 1,941 
combined requests, in 17,276 route and 3,053 telecommunications exchanges including main routes 
GPSǰJOTUBMMJOHǰųCFSǰPCUJDǰDBCMFTǰJOǰEJTUBODFǰPGǰ��������ǰLJMPNFUSFTǰBOEǰFYQBOEJOHǰUIFǰTFSWJDFǰUISPVHIǰ
copper cable network in distance of 24,442.03 kilometres as combined distance of installing network 
113,100.89 kilometres in total.(as of 31 December, 2012) as shown in as shown in Table 40 and Chart 28.

 No. Company

Outcome of the Consideration on the request to expanding the 

scope of basic telecommunication network 

1

2

3

4

5

6

7

8

9

 Number of Number of 

 request routes

4PVSDF�ǰ#VSFBVǰPGǰ"DBEFNJDǰBOEǰ5FMFDPNNVOJDBUJPOǰ3FTPVSDFǰ.BOBHFNFOUǰ0GųDFǰPGǰ/#5$
Data as of 31 December 2012

TOT Public Co.,Ltd (TOT)

CAT Telecom Public Co.,Ltd (CAT)

Triple T Broadband Public Co.,Ltd (TTT)

True Universal Convergence Co.,Ltd. (TUC)

Super Broadband Network Co.,Ltd (SBN)

Symphony Communication Co.,Ltd. (SFC)

United Information Highway Co.,Ltd. (UIH)

Otaro World Corporation Co.,Ltd.

TCCT Technology Co.,Ltd.

ToTal

120

290

171

202

514

324

304

9

7

1,941

636

1,887

469

1,789

5,529

4,182

2,555

155

76

17,278

11

6

568

2,425

-

-

43

-

-

3,053

2,426.03

11,228.67

2,208.47

5,142.25

22,651.60

8,858.24

35,591.56

280.84

271.20

88,658.86

56.04

9,000

1,135.77

22,926.25

-

-

314.97

-

-

24,442.03

Exchange
Distance (kms)

 OFC COPPER

Table 40 Telecommunications network coverage across the country in 2012
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Chart 28 Telecommunication Network Expansion of Operators in 2012                      

4PVSDF�ǰ#VSFBVǰPGǰ"DBEFNJDǰBOEǰ5FMFDPNNVOJDBUJPOǰ3FTPVSDFǰ.BOBHFNFOUǰ0GųDFǰPGǰ/#5$

Distribution on Univeral BasicTelecommunications Services and Social Services

Providing a community Internet center (USO NET).

 Providing univeral basic telecommunications services and social services is one of main              
NJTTJPOTǰ PGǰ UIFǰ 0GųDFǰ PGǰ /#5$ǰ JOǰ BDDPSEBODFǰ UPǰ UIFǰ 5FMFDPNNVOJDBUJPOTǰ "DUǰ #�&�ǰ ����ǰ 	����
ǰǰǰǰǰǰǰǰǰǰǰ
Section 17, and Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting and                         
Telecommunications Services B.E. 2553 (2010) Section 50.

ǰ "DDPSEJOHǰ UPǰ 5IFǰ /#5$ĴTǰ /PUJųDBUJPOǰ POǰ 3VMFTǰ QSPDFEVSFTǰ BOEǰ 1SPWJTJPOTǰ GPSǰ QSPWJEJOHǰǰǰǰǰǰ
Universal Basic Telecommunications Services and Social Service Phase 1 B.E.2549-2552 (2006-2009), 
which focuses on the licensees have to providing univeral basic telecommunications services in rural 
areas, areas with low return on investment. areas with no service or area with service but not enough 
to meet the needs of the service among the subscribers  academies, religious place, hospitals and 
agencies that provide social assistance.

 To bridge the gap and disparities in access to basic telecommunications services (Digital       
%JWJEF
ǰ UIFǰ/BUJPOBMǰ 5FMFDPNNVOJDBUJPOTǰ$PNNJTTJPOǰ 	/5$
ǰ IBEǰ JTTVFEǰ UIFǰ/5$ĴTǰ/PUJųDBUJPOǰPOǰ
Rules, Procedures and Provision on providing Universal Basic Telecommunications Services and Social 
Services Phase 2, 2010 (B.E.2553), and action plan on  providing universal telecommunications services 
and social services for the year of 2012, and setting the mission and goals of providing USO  services 
for Phase 1 across the country, especially in remote areas. For disadvantaged groups, the NBTC also set 
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goal for telecommunications services by the expansion of public telephone services in public schools, 
religious places and hospitals, encouraging to organize a community internet service in the target area 
covering both  voice  and  data  service.  Mission  and  goals  for  the  licensee  to  operte  universal  
services are as follows:

1. Providing public telephone services ‘ Number one for one community by focusing on rural 
and remote areas.

2. Providing community internet service by the promoting  to set up centers for Internet         
community services

��ǰ 1SPWJEJOHǰQVCMJDǰUFMFQIPOFǰTFSWJDFTǰBOEǰųYFEǰMJOFǰUFMFQIPOFǰXJUIǰĳPOFǰOVNCFSǰGPSǰPOFǰQVCMJDǰ
school’ goal as well as setting up centers for school internet services.

In 2010, the NTC has approved a plan to provide universal basic telecommunications services  
and social services (USO) by the 6 telecommunications service licensee as follows,

 1) CAT Telecom Public Co., Ltd. (CAT).
 2), TOT Public Co., Ltd. (TOT).
 3) Triple T Broadband Co., Ltd. (3BB).
 4) Jastel Networks (JASTEL).
 5) Global AIN Co., Ltd. (AIN).
 6) Super Broadband Network Co., Ltd. (SBN).
In 2012, the Office of NBTC has conducted the plan to provide universal basic                                                     

telecommunications services and social service in Phase 2 and the results of licensees‘ operations 
carried out  under  terms and conditions of the USO, Phase 2, as shown in Table 41 below.

 Mission Goal Completed operation Percentage

 1. Mentainence USO telephone pharse 1 29,745 numbers 29,745 numbers 100

 2. Installing public telephone in community  2,359 communities 1,721 communities  73

 3. Providing center for shool internet service 520 centers 220 centers 42

 4. Providing center for community internet 
  and center for social internet*

7DEOH����6XPPDU\�RI�5HVXOWV�RI�OLFHQVHHV·�RSHUDWLRQV�FDUULHG�RXW�XQGHU�WKH�WHUPV�
and conditions of the USO Phase 2 in 2012

Source: Bureau of Universal Basic Telecommunication Services and Social Services 
/PUF�ǰ�ǰ5IFǰ0GųDFǰPGǰ/#5$ǰIBTǰBTTJHOFEǰMJDFOTFFTǰUPǰDPOEVDUǰDPNNVOJUZǰJOUFSOFUǰDFOUFSǰQSPKFDUǰJOǰTFSWJDFǰBSFBǰMJTUǰ

in September 2012  which should complete within 1 year. Data as of January 2013

 416 centers 31 centers  7

Results of operations under plans for distribution universal basic telecommunication       

services and social services in 2012. 

Plan for providing universl basic telecommunications services and social services 2012 -2016 by 
setting the goal of  5 year opertion is divided into two dimensions, as shown in Table 42.



Annual Report 2012 103

 Service area Social serice

1. Providing telecommunication system for disabled 
 person up to 100,000 persons and can access 
 to information the same as ordinary people

2. Promoting and developing useful contents on 
 internet for supporting public service especially  
 contents which is suitable for everyday life of 
 people in each region across the country

3. Promoting and supporting for capacity building 
 and knowledge enhancing to all people especially  
 children and elderly people as well as low-income, 
 disabled and disadvantaged groups in society 
 not less than 500,000 people

4. Conducting study and analysis the options to 
 providing emergency telephone numbers as one 
 of the Univeral Basic Telecommunications Services 
 and Social Services within  year and providing the  
 services within time frame of this plan

5. Supporting the sudy, research and trial test for  
 conducting the projects related to 
 telecommunications business which are useful for 
 the development of the Univeral Basic
 Telecommunications Services and Social Services

1. 95% of population nationwide can access to personal 
 telephone services

2. Providing public telephone 1-2 number per village 
 in area without service and commercial potential 

3. 80% of population across the country can access  
 high speed internet not less than 2 Mbps

4. Providing center for community internet services,  
 shool internet and internet services for community  
 hospitals etc., with speed of internet services not 
 less than 2 Mbps in non-commercial potential 
 areas and non-services area 

5. Providing high speed internet for households in 
 commercial potential area but no service available  
 not less than 50,000 household

6. Providing the internet service centers with speed 
 of internet services not less than 2 Mbps for social 
 target groups particularly low-income, disabled 
 and disadvantaged groups as well as children and 
 elderly people, not less than 500 centers across 
 the nation 

Table 42 Goals on Providing Univeral BasicTelecommunications Services under the 5 years plan

Source: Bureau of Universal Basic Telecommunication Services and Social Services

According to the Act on Organization to Assign Radio Frequency and to Regulate the                      
Broadcasting and Telecommunications Services B.E. 2553 (2010) set the provison to bring the given fund 
to support research and development of broadcasting and telecommunications services to general public 
under  the Plan for Distribution Universal Basic Telecommunication Services and Social Services (USO) 
JOǰBDDPSEBODFǰUPǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰBOEǰ1SPDFEVSFTǰGPSǰSFWFOVFǰDPMMFDUJPOǰUPǰCFǰVTFEǰ
to provide universal basic telecommunications services and social services which set  the rate of fee     
collection for distribution universal basic telecommunications services and social services (USO) from all 
type of the licensee, not more than 3.75 percent of revenue from  the Telecommunications services.

In 2012, the NBTC has operated the distribution of universal basic telecommunications services 
and social services by carrying out the strategic plan to develop a draft of Action Plan for  Distribution 
Universal Basic Telecommunications Services and Social Services (USO) for 2012-2013 period to fund 
UIFǰSFTFBSDIǰBOEǰEFWFMPQNFOUǰPGǰCSPBEDBTUJOHǰBOEǰUFMFDPNNVOJDBUJPOTǰTFSWJDFTǰGPSǰQVCMJDǰCFOFųU�
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Telecommunication Resource Management  

In 2012, the NBTC has developed and revised the plans and procedures for management and       
regulation on telecommunications resources  effectively, transparently, fair for all operators and the 
utilization of telecommunications numbers which are national communication resources  worthwhile 
BTǰXFMMǰBTǰNBYJNJ[JOHǰCFOFųUǰUPǰUIFǰQFPQMFǰVOEFSǰ5IFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰGPSǰǰ"MMPDBUJPOǰBOEǰ
NBOBHFNFOUǰPGǰUFMFDPNNVOJDBUJPOTǰOVNCFSTǰ#�&�����	����
�ǰ*Oǰ����ǰUIFǰ/#5$ǰBTTJHOFEǰUIFǰ0GųDFǰ
of NBTC to allocate telecommunication numbers to the operator as shown in Table 43 and Table 44.

Toal of number allocation 

Amount of extra numbers allocated in 2012

Amount of standard numbers allocated in 2012
- Fixed line Telephone
- Mobile Phone
- Technical numbers

 21
 

 144,000
 8,090,000
 307

Total number allocated in year of approval (number)

1

2

3

4

5

6

             Source: Bureau of Administration and Telecommunication Numbering Allocation Management

Special Telecommunication 
Number in 3 digits

Special Telecommunication 
Number in 4 digits

Mobile Phone number

Fixed line number

VoIP number

Technical number

Total

 NO. service category
 2006 2007 2008 2009 2010 2011 2012

 1 3 1 6 6 - -
 

 2 52 32 27 332 41 21 
 
 61,110 20,710,000 8,650,000 9,580,000 3,300,000 9,720,000 8,090,000
 
 106,000 102,000 25,000 3,000 84,000 58,000 144,000

 - - 36,000 10,000 17,000 2,000 2,000

 - - 16 40 62 - 307

 167,113 20,812,054 8,593,049 9,593,073 3,401,400 9,780,041 8,236,328

Source: Bureau of Administration and Telecommunication Numbering Allocations Management

Table 44 Statistics of Telecommunication Numbers Allocation, by service categories during 2006-2012       

Table 43 Statistics of Telecommunication Numbers Allocations in 2012
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Chart 29 Statistics of Telecommunication Numbers Allocation during 2006-2012

Source: Bureau of Administration and Telecommunication Numbering Management

The NBTC has taken the important missions in the management of major telecommunications     
numbers. These include the adjustment guidelines in regulation of use of telecommunications                
OVNCFSTǰBOEǰJTTVBODFǰPGǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰNBOBHFNFOUǰPGǰUFMFDPNNVOJDBUJPOTǰOVNCFSTǰBTǰGPMMPXT

��ǰ %SBGUJOHǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ5FMFDPNNVOJDBUJPOTǰ/VNCFSTǰ1MBO�
��ǰ %SBGUJOHǰUIFǰ/#5$ĴTǰ/PUJųDBUJPOǰPOǰ3VMFTǰBOEǰ1SPDFEVSFTǰGPSǰ"QQSPWBMǰPGǰ5FMFDPNNVOJDBUJPOTǰ

Numbers B.E…… 
3. Promoting  the  approval  of  telecommunications  resources  utilization  to  meet  the  use 

in telecommunications business in order to keeping the  pace with the change of technology and              
circumstances. (Improving and deloveping the effective services for Mobile Number Portability). 

��ǰ 4FUUJOHǰVQǰUIFǰ#VSFBVǰPGǰ1SFQBSBUJPOǰPGǰUIFǰ&NFSHFODZǰ/#5$ĴTǰ/PUJųDBUJPOǰǰ4ZTUFNǰWJBǰTIPSUǰ
messaging (SMS 191) by working together with the National Police and the mobile operators.

5. Regulation of Mobile Number Portability (MNP) services by developing Mobile Number Portability 
(MNP) services and drafting Road Map for improvement and development Mobile Number Portability 
(MNP) services. Currently, the progress in transferring the mobile number not less than 80 percent of 
total requests to transfer.
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Table 45 Summary of Progress on Implementation of the 
7HOHFRPPXQLFDWLRQV�%XVLQHVV�0DVWHU�3ODQ�1R��

 Strategies Major Progress

Developing and promoting free 
and fair competition

Spectrum licensing 
and telecommunications 

business licensing

Progress on the implementation of Telecommunications Master Plan No.1 

B.E.2555 - 2559 (2012-2017)

In 2012, the Telecommunication Commission of NBTC had major performance in accordance 
with the Policy Statement. Those were the formulation and promulgated the Spectrum Management 
Master Plan B.E.2555 (2012) as guideline framework for spectrum management and the criteria, and 
primary condition for licensing and all operations related to spectrum usage earlier than the deadline 
imposed in the Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting and 
Telecommunications Services B.E. 2553 (2010) as well as the Telecommunication Business Master Plan 
/P�ǰ�ǰ#�&�����ǰ�ǰ����ǰ	���������
ǰJOǰPSEFSǰUPǰVTFǰBTǰHVJEFMJOFǰGSBNFXPSLǰUPǰPQFSBUFǰJOǰųWFǰZFBSTǰQFSJPEǰ
as imposed in the Act.

Both Master Plans are considered as the NBTC’s tools and mechanisms to entirely regulate    
National Telecommunications business in Thailand. After these two master plans were promulgated, 
the National Telecommunication Commission of the NBTC had managed the important missions in 
accordance with the strategies under the Telecommunications Business Master Plan which produced 
the major progress as shown in Table 45.

5IF�/#5$�T�/PUJmDBUJPO�PO�UIF�QSFTDSJQUJPO�PG�QSPIJCJUFE�BDUT�XIJDI�BSF�
deemed as foreign dominance B.E. 2555 (2012)

5IF�/#5$�T�/PUJmDBUJPO�PO�UIF�DSJUFSJB�BOE�UIF�BDDPVOUJOH�QSPDFEVSF�PG�
the General Ledger in Telecommunications Business

5IF�/#5$�T�/PUJmDBUJPO�PO��UIF��.BYJNVN��3BUF��PG��5FMFDPNNVOJDBUJPOT�
Services for Domestic Mobile Services on Voice B.E.2555 (2012).

5IF�/#5$�T�/PUJmDBUJPO�PO�5FSNJOBUJPO�PG�UIF�$POUFNQPSBSZ�.BYJNVN�
3BUF�PG�5FMFDPNNVOJDBUJPOT�4FSWJDFT�JO�BDDPSEBODF�XJUI�UIF�/PUJmDBUJPO�
of the NBTC regarding the Maximum Rate of Services Tariffs and Pre-Paid 
Billing in Telecommunications Business B.E.2549 (2006)  

5IF�/#5$�T�/PUJmDBUJPO�PO� UIF�5FMFDPNNVOJDBUJPOT�#VTJOFTT�-JDFODF�
Fee 

5IF�/#5$�T�/PUJmDBUJPO� PO�3BEJP� 4QFDUSVN� PG� *OUFSOBUJPOBM�.PCJMF������
Telecommunications - IMT) in frequency bands of 1920-1980/2110-2170 
MHz and frequency bands of 2010-2025 MHz

To grant the license of IMT Radio Spectrum in frequency bands of 2.1 GHz 
and the license of telecommunications business type three to operators  
who won the auctions as follows:
 1. Advance Wireless Network Co., Ltd.
 2. Real Future Co., Ltd.
 3. DTAC Network Co., Ltd.

5IF�/#5$�T�/PUJmDBUJPO� PO� UIF�$SJUFSJB� BOE�%FBEMJOF� UP� 4VCNJU� UIF��������
Detail of Licensed Radio Spectrum or the Use of Radio Spectrum for 
Telecommunications Business 
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 Strategies Major Progress

Source:  Bureau of Academic and Telecommunication Resource Management

Major adjustment of criteria for regulation on the Telecommunications 
Numbers Usage and Management as follows: 
� ���%SBGUJOH�UIF�/PUJmDBUJPO�PG�/#5$�PO�5FMFDPNNVOJDBUJPOT�/VNCFST�
  Plan.
� ���%SBGUJOH�UIF�/PUJmDBUJPO�PG�/#5$�PO�UIF�$SJUFSJB�BOE�
  Telecommunications Numbers Licensing Procedure B.E. ….
 3. Promoting the telecommunications resources usage granting 
  which are able to meet the utilization in telecommunications 
  business and to keep the pace with the changes in technology 
  and situations.
� � 	5P�BEKVTU�BOE�EFWFMPQ�UIF�FGmDJFODZ�PO�NPCJMF�OVNCFS�
  portability services)
  4. To appoint the working group for preparation of emergency call 
  via short message services (SMS 191) in collaboration with 
  Royal Thai Police and mobile phone operators.
 5. To regulate the mobile number portability (MNP) by developing  
  mobile number portability services for 1 case and  preparing the
  operation plan to improve and develop MNP Roadmap. So far,  
  transferring the mobile phone numbers to other operators have  
  succeeded which accounted for 80% of all MNP application

5IF�/#5$�T�/PUJmDBUJPO� PO� UIF� VTF� PG� UFMFDPNNVOJDBUJPOT� OFUXPSL����������
interconnection charge rate as reference rate

5IF�/#5$�T�/PUJmDBUJPO�PO�1MBO�UP�1SPWJEF�6OJWFSTBM�#BTJD�
Telecommunications Services and Social Service B.E 2555-2559 
(2012-2017) 

The NBTC’s Notification on Rules, Procedures and Provisions for                
Providing Universal Basic Telecommunications Services and Social 
Service

The draft of Action Plan to Provide Universal Basic Telecommunications 
Services and Social Service (USO) for 2012-2017

The NBTC’s  Order on Dispute Resolution  Between Telecommunication 
Business Licensee and Petitioner 

5IF�/#5$�T�/PUJmDBUJPO�PO�UIF�.BYJNVN�3BUF�PG�
Telecommunications Services for Domestic Mobile Services on 
Voice B.E. 2555 (2012)

The Study on the Preparation of Telecommunications industry and the 
Study on the impact of Thailand Entry into ASEAN Economic Community 

&GmDJFOU�VUJMJ[BUJPO�PG�
telecommunications resources

Providing universal basic 
telecommunications services

Protecting consumers in 
Telecommunications

Preparation for joining the 
ASEAN Economic Community
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,FZǰ1FSGPSNBODFǰPGǰUIFǰ0GųDFǰPGǰ/#5$

5IFǰ0GųDFǰPGǰ/#5$ǰ#BDLHSPVOE
Regarding Section 56 paragraph one and Section 60 paragraph one of the Act on the                        

Organization to Assign Radio Frequency and to Regulate the Broadcasting and Telecommunications 

4FSWJDFǰ#�&�ǰ����ǰ 	����
ǰQSFTDSJCFEǰUIBUǰ UIFSFǰTIBMMǰCFǰBOǰ0GųDFǰPGǰ UIFǰ/BUJPOBMǰ#SPBEDBTUJOHǰBOEǰ
5FMFDPNNVOJDBUJPOTǰ$PNNJTTJPOǰDBMMFEǰJOǰTIPSUǰĶ0GųDFǰPGǰ/#5$ķǰXIJDIǰJTǰBǰKVSJTUJDǰQFSTPOǰIBWJOHǰBǰ
TUBUVTǰPGǰ4UBHFǰBHFODZǰBOEǰTIBMMǰOPUǰCFǰTVCKFDUǰUPǰUIFǰHPWFSONFOUǰBHFODZǰVOEFSǰUIFǰMBXǰPOǰQVCMJDǰ
BENJOJTUSBUJPOǰPSǰTUBUFǰFOUFSQSJTFǰVOEFSǰUIFǰMBXǰPOǰCVEHFUBSZǰQSPDFEVSFǰPSǰPUIFSǰMBXTǰBOEǰJTǰVOEFSǰ
UIFǰTVQFSWJTJPOǰPGǰBǰDIBJSQFSTPO�ǰ5IFǰBGGBJSTǰPGǰUIFǰ0GųDFǰPGǰUIFǰ/#5$ǰTIBMMǰOPUǰCFǰTVCKFDUǰUPǰUIFǰMBXǰ
POǰMBCPSǰQSPUFDUJPOǰǰUIFǰMBXǰPOǰMBCPSǰSFMBUJPOTǰUIFǰMBXǰPOǰTPDJBMǰTFDVSJUZǰBOEǰUIFǰMBXǰPOǰXPSLFSĴǰ
DPNQFOTBUJPO�ǰ5IFǰ0GųDFǰPGǰ/#5$ǰTIBMMǰIBWFǰUIFǰ4FDSFUBSZǰ(FOFSBMǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰXIPǰTIBMMǰ
CFǰSFTQPOTJCMFǰGPSǰUIFǰXPSLǰQFSGPSNBODFǰPGǰUIFǰPGųDFǰBOEǰEJSFDUMZǰSFQPSUFEǰUPǰUIFǰ$IBJSQFSTPOǰBOEǰ
TIBMMǰCFǰUIFǰTVQFSJPSǰPGǰPGųDJBMTǰBOEǰFNQMPZFFǰPGǰUIFǰ0GųDFǰPGǰ/#5$�

5IFǰ0GųDFǰPGǰ/#5$ǰTIBMMǰIBWFǰEVUJFTǰBOEǰQPXFSTǰVOEFSǰUIFǰQSPWJTJPOǰPGǰ4FDUJPOǰ��ǰBOEǰTIBMMǰ
have revenues by the virtue of Section 65 of the Act on the Organization to Assign Radio Frequency 

and to Regulate the Broadcasting and Telecommunications Service B.E. 2553. (2010)   

5PUBMǰFNQMPZFFǰOVNCFSTǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰJOǰ����ǰBSFǰ����ǰFNQMPZFFT�ǰ
5IFǰ$PSFǰ7BMVFǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰJOǰ����ǰBSFǰBTǰGPMMPXT�
ǰ /ǰ /BWJHBUFǰUPǰ*OUFSOBUJPOBM
ǰ #ǰ #VJMEǰ*OOPWBUJPOǰ
ǰ 5ǰ 5FBNXPSLǰBOEǰ5SBOTQBSFODZǰ
 $ Consistency to Professional

Section
5
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0QFSBUJPOǰ.BOBHFNFOUǰǰ

*Oǰ ����ǰ UIFǰ0GųDFǰPGǰ/#5$ǰIBEǰNBOBHFEǰ JUTǰEVUZǰ JOǰNBOZǰBSFBTǰ TVDIǰBTǰIVNBOǰ SFTPVSDFTǰǰǰǰǰǰǰ
NBOBHFNFOUǰCVEHFUJOHǰ ųOBODJBMǰNBOBHFNFOUǰPGǰ BTTFUǰ BOEǰPUIFSǰNBOBHFNFOUTǰPGǰ UIFǰ0GųDFǰPGǰ
/#5$ǰBTǰGPMMPXT�

��ǰ *TTVJOHǰ UIFǰ OPUJųDBUJPOTǰ BOEǰ SFHVMBUJPOTǰ SFHBSEJOHǰ HFOFSBMǰNBOBHFNFOUǰ IVNBOǰ SFTPVSDFǰ
NBOBHFNFOUǰCVEHFUJOHǰųOBODJBMǰBOEǰBTTFUTǰBOEǰPUIFSǰPQFSBUJPOTǰPGǰUIFǰPGųDFǰPGǰUIFǰ/#5$ǰ�

6OEFSǰ4FDUJPOǰ��ǰ	ǰ��
ǰJOǰDPOKVODUJPOǰXJUIǰ4FDUJPOǰ��ǰPGǰUIFǰ"DUǰPOǰ0SHBOJ[BUJPOǰUPǰǰ"TTJHOǰ3BEJPǰ
Frequency and to Regulate the Broadcasting and Telecommunications Service B.E.2553 (2010) constituted 

UIBUǰUIFǰ/#5$ǰIBTǰBVUIPSJUZǰUPǰJTTVFǰSFHVMBUJPOTǰPSǰOPUJųDBUJPOǰDPODFSOJOHǰBCPVUǰHFOFSBMǰNBOBHFNFOU�ǰ
#VEHFUJOHǰųOBODJBMǰBOEǰBTTFUTǰBOEǰPUIFSǰPQFSBUJPOTǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰTIBMMǰJODMVEFǰUIFǰGPMMPXJOH�ǰ

ǰ �
ǰ UPǰEJWJEFǰVQǰUIFǰUBTLTǰXJUIJOǰUIFǰ0GųDFǰPGǰUIFǰ/#5$ǰBTǰXFMMǰBTǰUIFǰTDPQFǰPGǰUIPTFǰCVSFBVT�
ǰ �
ǰ UPǰGPSNVMBUFǰUIFǰQPTJUJPOTǰTBMBSZǰBOEǰPUIFSǰSFNVOFSBUJPOǰPGǰUIFǰ1FSNBOUǰ4FDSFUBSZǰPGųDFSTǰ

BOEǰFNQMPZFFTǰPGǰUIFǰPGųDFǰPGǰ/#5$ǰBTǰXFMMǰBTǰPUIFSǰSFNVOFSBUJPOǰBOEǰFYQFOTFTǰPGǰUIFǰDPNNJUUFFTǰ
and sub-committee according to the Act.

 3) to manage  the  selection  or  evaluation  and  ability  in  order  to  be  useful  for  the  

SFDSVJUNFOUǰBOEǰBQQPJOUNFOUǰPSǰQSPNPUJPOǰBOEǰTBMBSZǰJODSFBTFǰBTǰXFMMǰBTǰTFUUJOHǰUIFǰDSJUFSJBǰGPSǰUIFǰ
DPOUSBDUǰSFOFXJOHǰBOEǰTFWFSBODFǰQBZNFOUǰJOǰUIFǰDBTFǰPGǰNJTTJOHǰPOǰUIFǰBTTFTTNFOU�

ǰ �
ǰ IVNBOǰSFTPVSDFǰNBOBHFNFOUǰBTǰXFMMǰBTǰǰEJTDJQMJOBSZǰBDUJPOǰBQQFBMTǰBOEǰDPNQMBJOUT�
 5) acting and action for management.

ǰ �
ǰ UPǰJNQPTFǰUIFǰVOJGPSNTǰBOEǰESFTTǰPGǰUIFǰPGųDFSTǰBOEǰFNQMPZFFTǰPGǰUIFǰ0GųDFǰPGǰ/#5$�

��ǰ 3FTUSVDUVSJOHǰUIFǰEJWJTJPOTǰXJUIJOǰUIFǰ0GųDFǰPGǰ/#5$�
ǰ *Oǰ����ǰUIFǰ/#5$ǰEFUFSNJOFEǰUIBUǰUIFǰSFTUSVDUVSJOHǰPGǰUIFǰEJWJTJPOTǰXJUIJOǰUIFǰ0GųDFǰPGǰ/#5$ǰ

XBTǰPOFǰPGǰJUTǰVSHFOUǰBHFOEBTǰXIJDIǰMFEǰUPǰUIFǰBQQPJOUNFOUǰPGǰTVC�DPNNJUUFFǰPOǰSFTUSVDUVSJOHǰPGǰǰǰ
PSHBOJ[BUJPOǰBOEǰGSBNFXPSLǰPGǰNBOQPXFSǰJOǰUIFǰPGGJDFǰPGǰ/#5$�ǰ5IFǰDIBJSNBOǰPGǰUIFǰ/BUJPOBMǰ
Telecommunications Commission is the chairman of the sub-committee and other committees 

XIPǰXFSFǰUIFǰFYQFSUTǰ JOǰSFMFWBOUǰųFMETǰIBEǰNBOBHFEǰUIFǰSFTUSVDUVSJOHǰPGǰ/#5$ĴTǰPSHBOJ[BUJPOǰBOEǰǰǰǰǰǰǰǰǰǰǰ
XPSLGPSDF�ǰ5IFǰTVC�DPNNJUUFFǰDPNQMFUFEǰUIFǰSFTUSVDUVSJOHǰBOEǰNBOQPXFSǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰBOEǰ
TVCNJUUFEǰUPǰUIFǰUFOUIǰ/#5$ĴTǰNFFUJOHǰEBUFEǰPOǰ��ǰ%FDFNCFSǰ����ǰ5IFǰ/#5$ĴTǰNFFUJOHǰSFTVMUǰXBTǰ
IBEǰBHSFFEǰJOǰQSJODJQMFǰUIFǰTUSVDUVSBMǰGSBNFXPSLǰPOǰEJWJTJPOBMǰSFBMJHONFOUǰXJUIJOǰUIFǰ0GųDFǰPGǰ/#5$�ǰ
5IFǰ0GųDFǰPGǰ/#5$ǰIBEǰDPNQMFUFEǰUIFǰJNQSPWFNFOUǰPGǰUIFǰPSHBOJ[BUJPOBMǰTUSVDUVSFǰBOEǰNBOQPXFSǰJOǰ
UIFǰPSHBOJ[BUJPOǰBOEǰBMTPǰJTTVFEǰUIFǰ/#5$ĴTǰSFHVMBUJPOǰPOǰ%JWJTJPOBMǰ3FBMJHONFOUǰXJUIJOǰUIFǰPGųDFǰPGǰ
/#5$ǰ#�&�����ǰ	����
ǰXIJDIǰXBTǰQSPNVMHBUFEǰJOǰUIFǰ3PZBMǰ(B[FUUFǰ/P�ǰ���ǰ4QFDJBMǰ��ǰ	E
ǰPOǰ+BOVBSZǰ
��ǰ����ǰBTǰXFMMǰBTǰGPSNVMBUFEǰUIFǰ/#5$ĴTǰ3FHVMBUJPOǰPOǰ)VNBOǰ3FTPVSDFǰ%FWFMPQNFOUǰ#�&�ǰ����ǰ
XIJDIǰXBTǰQSPNVMHBUFEǰJOǰUIFǰ3PZBMǰ(B[FUUFǰ/P�ǰ���ǰ4QFDJBMǰ���ǰ	E
ǰPOǰ+VMZǰ��ǰ�����



Annual Report 2012 111

��ǰ 5IFǰ1SFQBSBUJPOǰPGǰ"OOVBMǰ&YQFOTFǰ#VEHFU
ǰ 5IFǰFYQFOTFǰCVEHFUǰPGǰUIFǰPGųDFǰPGǰ/#5$ǰVOEFSǰ4FDUJPOǰ��ǰ	ǰ��ǰ
ǰPGǰUIFǰ"DUǰPOǰ0SHBOJ[BUJPOǰ

to  Assign Radio Frequency and to Regulate the Broadcasting and Telecommunications Service B.E.2553 

	����
ǰSFHBSEJOHǰǰUIFǰ"OOVBMǰ&YQFOTFǰ#VEHFUJOHǰPGǰUIFǰPGųDFǰPGǰ/#5$�ǰ*Oǰ����ǰUIFǰ/#5$ǰBQQSPWFEǰUIFǰ
(VJEFMJOFTǰPGǰ"OOVBMǰ&YQFOTFǰ#VEHFUJOHǰ����ǰBOEǰBTTJHOFEǰUIFǰ0GųDFǰPGǰ/#5$ǰQSFQBSFEǰUIFǰEFUBJMǰPGǰ
UIFǰBOOVBMǰFYQFOTFǰCVEHFUǰJOǰ����ǰJOǰBDDPSEBODFǰXJUIǰUIFǰ(VJEFMJOFTǰPGǰUIFǰ����ǰ"OOVBMǰ&YQFOTFǰ
#VEHFUJOHǰBOEǰUIFǰDBMFOEBSǰPGǰUIFǰFYQFOTFǰCVEHFUǰJOǰUIFǰųTDBMǰZFBSǰPGǰ����ǰBOEǰBMTPǰBDLOPXMFEHFEǰ
UIFǰ����ǰBOOVBMǰSFWFOVFǰFTUJNBUJPOǰBOEǰUIFǰBOOVBMǰFYQFOTFǰCVEHFUǰPOǰPQFSBUJPOǰPGǰ/#5$ǰBOEǰUIFǰ
0GųDFǰPGǰ/#5$ǰBTǰXFMMǰBTǰUIFǰCJOEJOHǰQSPKFDUTǰBDSPTTǰUIFǰųTDBMǰZFBSǰPGǰ�����

*OǰBEEJUJPOǰUIFǰ/#5$ǰBMTPǰBQQSPWFEǰUIFǰBQQPJOUNFOUǰPGǰUIFǰTVCDPNNJUUFFǰPOǰDPOTJEFSBUJPOǰPGǰ
UIFǰCVEHFUǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰJOǰPSEFSǰUPǰDPOTJEFSǰBOEǰTDSVUJOJ[FǰUIFǰCVEHFUǰPGǰUIFǰ0GųDFǰPGǰ/#5$ǰ
JOǰ�����ǰ5IFǰ0GųDFǰPGǰ/#5$ǰIBTǰQSFQBSFEǰUIFǰEFUBJMǰPGǰUIFǰ����ǰBOOVBMǰCVEHFUǰJOǰBDDPSEBODFǰXJUIǰ
UIFǰ(VJEFMJOFTǰPGǰUIFǰ����ǰ"OOVBMǰ&YQFOTFǰ#VEHFUJOHǰBOEǰUIFǰDBMFOEBSǰPGǰUIFǰFYQFOTFǰCVEHFUǰJOǰUIFǰ
ųTDBMǰZFBSǰPGǰ�����ǰ5IFǰ����ǰ/#5$ǰBOOVBMǰCVEHFUǰIBEǰCFFOǰDPNQMFUFEǰPOǰ%FDFNCFSǰ��ǰ�����ǰ5IFǰ
/#5$ǰBMTPǰGPSNVMBUFEǰUIFǰ3FHVMBUJPOǰPOǰUIFǰQSFQBSBUJPOǰPGǰ����ǰCVEHFUǰPGǰUIFǰPGųDFǰPGǰ/#5$ǰXIJDIǰ
XBTǰQSPNVMHBUFEǰJOǰUIFǰ3PZBMǰ(B[FUUFǰ/P�ǰ���ǰ4QFDJBMǰ���ǰPOǰ/PWFNCFSǰ��ǰ�����

5IFǰ&YQFOEJUVSFǰ#VEHFUǰGPSǰUIFǰ:FBSǰ����ǰBOEǰ����ǰBSFǰTIPXOǰJOǰ5BCMFǰ��ǰBOEǰ��
Table 46 Expenditure Budget for the Year 2012  

 Item Budget Allocated  Amount Payment 

6OJU�ǰ#BIU

Expenditure Budget for the Year 2012 3,932,390,000.00 3,482,491,325.20

���0QFSBUJOH�&YQFOTFT�PG�UIF�/#5$�BOE�UIF�0GmDF�PG�/#5$� �������������� �������������

� ���� )VNBO�3FTPVSDF�&YQFOTFT� �������������� ������������
� ���� 0SHBOJ[BUJPOBM�"ENJOJTUSBUJWF�&YQFOTFT� ������������� ������������
� ���� %VSBCMF�"SUJDMFT�-BOE�BOE�$POTUSVDUJPO� ������������� ������������
� ���� 0UIFS�&YQFOTFT� ������������� ������������

���"QQSPQSJBUF�#VSEFO�PG�0CMJHBUJPOT�&YQFOTFT� ������������� ������������

���$POUSJCVUJPOT�UP�#SPBEDBTUJOH�BOE��5FMFDPNNVOJDBUJPOT
���3FTFBSDI�BOE�%FWFMPQNFOU��GPS�1VCMJD�*OUFSFTU��� ������������ �����������

���3FTFSWFE�#VEHFU�GPS�$POUJOHFODJFT�� ������������� �����������

4PVSDF�ǰ#VSFBVǰPGǰ4USBUFHZǰBOEǰ#VEHFUJOH
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4. The Appointment of Various Sub-Committees

 According to the Act on Organization to Assign Radio Frequency and to Regulate the          

#SPBEDBTUJOHǰBOEǰ5FMFDPNNVOJDBUJPOTǰ4FSWJDFǰ#�&�����ǰ	����
ǰ4FDUJPOǰ��ǰSFRVJSFTǰUIBUǰUIFǰ/#5$ǰIBTǰ
UPǰBQQPJOUǰUIFǰUXPǰTVC�DPNNJTTJPOTǰXIJDIǰDPOTJTUǰPG�

 1) the Sub-Commission Broadcasting Consumer Protection.

 2) the Sub-commission on Telecommunications Consumer Protection.

*Oǰ PSEFSǰ UPǰ QSPUFDUǰ DPOTVNFSTǰ OPUǰ UPǰ CFǰ FYQMPJUFEǰ CZǰ UIFǰ CSPBEDBTUJOHǰ UFMFWJTJPOǰ BOEǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
UFMFDPNNVOJDBUJPOTǰCVTJOFTTǰJUǰSFRVJSFTǰUIFǰ/#5$ǰIBTǰUIFǰEVUZǰUPǰJOWFTUJHBUFǰUIFǰPQFSBUJPOǰPGǰǰUIFǰ
CSPBEDBTUJOHǰ UFMFWJTJPOǰBOEǰUFMFDPNNVOJDBUJPOTǰCVTJOFTTǰ JOǰPSEFSǰOPUǰ UPǰPQFSBUFǰ JOǰBOZǰXBZǰUIBUǰ
TIPVMEǰFYQMPJUǰGSPNǰUIFǰDPOTVNFST�ǰ

*OǰBEEJUJPOǰBDDPSEJOHǰUPǰ"SUJDMFǰ��ǰPGǰUIFǰ"DUǰPOǰ0SHBOJ[BUJPOǰUPǰ"TTJHOǰ3BEJPǰ'SFRVFODZǰBOEǰ
UPǰSFHVMBUFǰUIFǰ#SPBEDBTUJOHǰBOEǰ5FMFDPNVOJDBUJPOTǰ4FSWJDFǰ#�&�ǰ����ǰ	����
ǰUIFǰ/#5$ǰIBTǰUIFǰQPXFSǰ
UPǰBQQPJOUǰTVC�DPNNJUUFFTǰXPSLJOHǰHSPVQTǰPSǰBTTJHOFEǰBOZǰPGųDFSTǰUPǰBDUǰVOEFSǰUIFǰ4FDUJPOǰPSǰBTǰǰǰǰǰǰǰǰǰ
BTTJHOFE�ǰ *Oǰ����ǰ UIFǰ/#5$ǰBHSFFEǰPOǰUIFǰBQQPJOUNFOUǰPGǰ UIFǰ��ǰTVC�DPNNJUUFFTǰ JOǰ UPUBMǰXIJDIǰǰǰǰǰ
TFMFDUFEǰGSPNǰWBSJPVTǰQSPGFTTJPOBMTǰTFOJPSǰFYQFSUTǰFYQFSUTǰXJUIǰIJHIǰFYQFSJFODFTǰ JOǰSFMFWBOUǰųFMETǰ
BOEǰCFOFųDJBMǰGPSǰUIFǰ/#5$ǰPQFSBUJPOǰUPǰTVQQPSUǰ/#5$ǰBDUJPOǰǰUIFǰVSHFOUǰNJTTJPOǰNPSFǰFGųDJFOUMZ�ǰ

Table 47 Expenditure Budget for the Year 2013   

 Item Budget Allocated 

6OJU�ǰ#BIU

&YQFOEJUVSF�#VEHFU�PG�UIF�:FBS������ �������������

���0QFSBUJOH�&YQFOTFT�PG�UIF�/#5$�BOE�UIF�0GmDF�PG�/#5$� �������������

 ���� )VNBO�3FTPVSDF�&YQFOTFT� �������������
� ���� 0SHBOJ[BUJPOBM�"ENJOJTUSBUJWF�&YQFOTFT� ������������
� ���� %VSBCMF�"SUJDMFT�-BOE�BOE�$POTUSVDUJPO� �����������
� ���� 0UIFS�&YQFOTFT� �������������

���"QQSPQSJBUF�#VSEFO�PG�0CMJHBUJPOT�&YQFOTFT� ������������

3. Contributions to Fund 50,000,000.00

� ���� #SPBEDBTUJOH�BOE�5FMFDPNNVOJDBUJPOT�3FTFBSDI�BOE�%FWFMPQNFOU� �����������
� � GPS�1VCMJD�*OUFSFTU��� ����
� ���� 5FDIOPMPHZ�%FWFMPQNFOU�'VOE�GPS�&EVDBUJPO� �����������

���3FTFSWFE�#VEHFU�GPS�$POUJOHFODJFT� �����������

4PVSDF�ǰ#VSFBVǰPGǰ4USBUFHZǰBOEǰ#VEHFUJOH
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Chart 30 Statistic on Monitoring Spectrum Utilization for Radio, Television, Broadcasting 

and Telecommunications Business Operations in 201

4PVSDFǰ�ǰ#VSFBVǰPGǰ/#5$ǰ3FHJPOBMǰBOEǰ*OUFHSBUJPOǰ

4QFDUSVNǰ.BOBHFNFOUǰBOEǰ*OTQFDUJPOǰJOǰ3BEJPǰ5FMFWJTJPOǰ#SPBEDBTUJOHǰBOEǰ5FMFDPNNVOJDBUJPOTǰ
#VTJOFTTǰ0QFSBUJPOT

*Oǰ����ǰUIFǰ0GųDFǰPGǰ/#5$ǰIBTǰNPOJUPSFEǰTQFDUSVNǰVUJMJ[BUJPOǰGPSǰSBEJPǰUFMFWJTJPOǰCSPBEDBTUJOHǰ
and telecommunications business operations to reduce unlicensed radio spectrum usage and to           

GBDJMJUBUFǰSBEJPǰDPNNVOJDBUJPOǰUPǰDPNNVOJDBUFǰXJUIǰFGųDJFODZ�ǰ5IFSFǰBSFǰBCPVUǰ��ǰDPSSFDUJPOǰDBTFTǰ
GPSǰTQFDUSVNǰEJTUVSCBODFǰBTǰGPMMPXT�

1. Aviation disturbance correction 21 cases 

��ǰ 0UIFSǰSBEJPǰEJTUVSCBODFǰ ǰ ��ǰDBTFT

Statistic on monitoring spectrum utilization for radio, television, broadcasting and              

UFMFDPNNVOJDBUJPOTǰCVTJOFTTǰPQFSBUJPOTǰCZǰUIFǰ0GųDFǰPGǰ/#5$ǰJOǰ����ǰBTǰTIPXOǰJOǰ$IBSUǰ��
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&GųDJFODZǰBOEǰ&GGFDUJWFOFTTǰPGǰ$PNQMBJOUTǰSFDFJWFEǰJOǰ����

1. Receiving Complaints about Broadcasting Business

ǰ %FUBJMǰ PGǰ UIFǰ FGGJDJFODZǰ BOEǰ FGGFDUJWFOFTTǰ PGǰ DPNQMBJOUTǰ BCPVUǰ CSPBEDBTUJOHǰ BOEǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰǰ
UFMFDPNNVOJDBUJPOTǰCVTJOFTTǰNBOBHFNFOUǰEBUBǰTIPXOǰJOǰ4FDUJPOǰ5ISFF�ǰ3FQPSUǰPOǰNBKPSǰQFSGPSNBODFǰ
PGǰ/#$5ǰJOǰ����ǰJOǰUIFǰQBSUǰPGǰ4USBUFHJFTǰPOǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ#SPBEDBTUJOHǰ#VTJOFTT�

2. Receiving Complaints about Telecommunications Business

ǰ *Oǰ����ǰUIFǰ/#5$ǰIBEǰSFDFJWFEǰUIFǰDPNQMBJOUTǰBCPVUǰWBSJPVTǰTFSWJDFTǰJOǰUFMFDPNNVOJDBUJPOTǰǰǰ
CVTJOFTTǰGPSǰ����ǰDBTFT�ǰ"NPOHǰUIPTFǰDBTFǰ����ǰDBTFTǰXFSFǰTFUUMFEǰPSǰBDDPVOUFEǰGPSǰ�����ǰQFSDFOUǰ
PGǰBMMǰDPNQMBJOUTǰSFDFJWFEǰBOEǰ����ǰDBTFTǰXFSFǰJOǰUIFǰQSPDFTTǰPGǰDPOTJEFSBUJPOǰPSǰBDDPVOUFEǰGPSǰ�����ǰ
QFSDFOUǰPGǰBMMǰDPNQMBJOUTǰSFDFJWFE�ǰ3BOLTǰBOEǰQFSDFOUBHFTǰPGǰTFSWJDFTǰ$BUFHPSJ[FEǰCZǰUZQFǰPGǰTFSWJDFTǰ
XFSFǰDPNQMBJOFEǰBTǰGPMMPXFE�

ǰ ��ǰ 5IFǰDPNQMBJOUTǰPOǰNPCJMFǰQIPOFǰTFSWJDFTǰXFSFǰSFDFJWFEǰ����ǰDBTFTǰPSǰBDDPVOUFEǰGPSǰ
�����ǰQFSDFOUǰPGǰBMMǰDPNQMBJOUT�

ǰ ��ǰ 5IFǰ DPNQMBJOUTǰPOǰ JOUFSOFUǰ TFSWJDFTǰXFSFǰ SFDFJWFEǰ���ǰ DBTFTǰPSǰ BDDPVOUFEǰ GPSǰ �����ǰ
percent of all complaints.

ǰ ��ǰ 5IFǰDPNQMBJOUTǰPOǰųYFE�MJOFǰUFMFQIPOFTǰXFSFǰSFDFJWFEǰ���ǰDBTFTǰPSǰBDDPVOUFEǰGPSǰ����ǰ
percent of all complaints.

ǰ ��ǰ 5IFǰDPNQMBJOUTǰPOǰSBEJPDPNNVOJDBUJPOTǰTUBUJPOTǰXFSFǰSFDFJWFEǰ��ǰDBTFTǰPSǰBDDPVOUFEǰ
GPSǰ����ǰQFSDFOUǰPGǰBMMǰDPNQMBJOUT�

ǰ ��ǰ 5IFǰDPNQMBJOUTǰPOǰPUIFSTǰTFSWJDFTǰXFSFǰSFDFJWFEǰ�ǰDBTFTǰPSǰBDDPVOUFEǰGPSǰ����ǰQFSDFOUǰ
of all complaints.

5IFǰFGųDJFODZǰBOEǰFGGFDUJWFOFTTǰPGǰ$PNQMBJOUTǰ.BOBHFNFOUǰǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTTǰ
JOǰ����ǰJTǰTIPXOǰJOǰ5BCMFǰ���

Complaints Status
Type of Services

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

No. of

Complaints

.PCJMF�1POF� ����� ��������� ���� ������ ���� �����

*OUFSOFU� ���� ������ ���� ������ ��� ���������

'JYFE�MJOF� ���� ����� ���� ������ ��� �����

3BEJP$PNNVOJDBUJPOT�
Stations

0UIFST�4FSWJDFT�
	1$5�7P*1�BOE�/FU�$BMM


Total 2.261 99.86 1,237 286.56 984.00

7DEOH����(IÀFLHQF\�DQG�(IIHFWLYHQHVV�RI�&RPSODLQWV�0DQDJHPHQW�
in Telecommunications Business in 2012

 Percentage
  Settled  Percentage In process Percentage

� ��� ����� ��� ������ ��� ������
 

� �� ����� �� ������ �� �����
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�
ǰ.PCJMFǰ1IPOFǰ4FSWJDFT
*Oǰ����ǰUIFǰ/#5$ǰIBEǰSFDFJWFEǰ����ǰDPNQMBJOUTǰPOǰNPCJMFǰQIPOFǰTFSWJDFTǰPSǰ�����ǰQFSDFOUǰPGǰ

BMMǰDPNQMBJOUTǰ	����ǰDBTFTǰJOǰUPUBM
ǰXIJDIǰUIFǰUPQǰUISFFǰJTTVFTǰPGǰTFSWJDFTǰXFSFǰDPNQMBJOUTǰPOǰUIFǰ
limit of time in Pre-paid, the problem of incorrect/unfair billing and the problem of additional services, 

SFTQFDUJWFMZ�ǰ	5BCMFǰ��


7DEOH����(IÀFLHQF\�RI�&RPSODLQWV�0DQDJHPHQW�RQ�0RELOH�3KRQH�6HUYLFHV�LQ�����

1SF�QBJE� ���

*ODPSSFDU�CJMMJOH� ���

4UBOEBSE�PG�TFSWJDFT� ���

*OTVGmDJFOU�JOGPSNBUJPO� ���

"EEJUJPOBM�TFSWJDFT�� ���

$BODFMMBUJPO�PG�1SF�QBJE�TFSWJDF�TVCTDSJQUJPO� ��

.PCJMF�/VNCFS�1PSUBCJMJUZ�TFSWJDFT� ��

2VBMJUZ�PG�TFSWJDFT� ��

$BODFMMBUJPO�PG�TFSWJDF�TVCTDSJQUJPO� ��

1SJWBDZ�JOGPSNBUJPO� ��

6OGBJS�CJMMJOH�	OPU�JO�MJOF�XJUI�NBYJNVN�SBUF
� �

"DDFTT�UP�TFSWJDFT� �

0UIFS�TFSWJDFT� ��

Total 1,709

Status of Complaints Management on 

Mobile Phone Services

No. of

Complaints

4FUUMFE� ���� �����

*O�UIF�QSPDFTT� ���� �����

Percentage

(of all complaints received)

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

%FUBJMǰPGǰUIFǰJTTVFTǰPGǰDPNQMBJOUTǰBOEǰUIFǰQMBJOUTǰPOǰNPCJMFǰQIPOFǰTFSWJDFǰQSPWJEFSTǰBTǰTIPXOǰ
in Table 50 and Table 51, respectively.

7DEOH����1XPEHU�RI�&RPSODLQWV�&DWHJRUL]HG�E\�0RELOH�3KRQH�6HUYLFHV�LQ�����

 Issues/Complaints No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT
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"EWBODF�*OGP�4FSWJDF�1VCMJD�$P��-UE�� ���

5PUBM�"DDFTT�$PNNVOJDBUJPO�1VCMJD�$P��-UE�� ���

5SVF�.PWF�$P��-UE�� ���

5SVF�.PWF�)�$P��-UE�� ���

)VUDIJTPO�$"5�8JSFMFTT�.VMUJNFEJB�$P��-UE�� ���

4BNBSU�J�.PCJMF�$P��-UE�� ���

$"5�5FMFDPN�1VCMJD�$P��-UE�� ��

505�1VCMJD�$P��-UE�� ��

Total 1,709

7DEOH����1XPEHU�RI�&RPSODLQWV�RQ�0RELOH�3KRQH�6HUYLFHV�3URYLGHUV�LQ�����

 Service Providers No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

�
ǰ *OUFSOFUǰ4FSWJDFT
*Oǰ����ǰUIFǰ/#5$ǰǰSFDFJWFEǰUIFǰDPNQMBJOUTǰPOǰJOUFSOFUǰTFSWJDFTǰGPSǰ���ǰDBTFTǰPSǰBDDPVOUFEǰGPSǰ

�����ǰPGǰBMMǰDPNQMBJOUTǰSFDFJWFEǰ	����ǰDBTFTǰJOǰUPUBM
ǰXIJDIǰUIFǰUPQǰUISFFǰJTTVFTǰPGǰJOUFSOFUǰTFSWJDFTǰ
XFSFǰDPNQMBJOUTǰPOǰUIFǰQSPCMFNǰPGǰTUBOEBSEǰPGǰTFSWJDFTǰ UIFǰQSPCMFNǰPGǰ JODPSSFDUǰCJMMJOHǰBOEǰUIFǰ
problem of the cancellation of service subscription, respectively.

&GųDJFODZǰPGǰDPNQMBJOUTǰNBOBHFNFOUǰPOǰJOUFSOFUǰTFSWJDFTǰBTǰTIPXOǰJOǰ5BCMFǰ��ǰCFMPX�

7DEOH����(IÀFLHQF\�RI�FRPSODLQWV�PDQDJHPHQW�RQ�,QWHUQHW�VHUYLFHV�LQ�����

Status of Complaints Management

on Internet Services

No. of

 Complaints

4FUUMFE� ���� �����

*O�QSPDFTT� ��� �����

Percentage

(of all complaints received)

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

%FUBJMǰPGǰUIFǰJTTVFTǰPGǰDPNQMBJOUTǰBOEǰUIFǰQMBJOUTǰPOǰJOUFSOFUǰTFSWJDFǰQSPWJEFSTǰBTǰTIPXOǰJOǰ5BCMFǰ
53 and Table 54 respectively.
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$BODFMMBUJPO�PG�TFSWJDF�TVCTDSJQUJPO� ���

*ODPSSFDU�CJMMJOH� ��

4UBOEBSE�PG�TFSWJDFT� ��

2VBMJUZ�PG�TFSWJDF� ��

"DDFTT�UP�TFSWJDFT� �

Others none

Total 359

 Issues of Complaints No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

7DEOH����1XPEHU�RI�&RPSODLQWV�RQ�,QWHUQHW�6HUYLFHV�3URYLGHUV�LQ�����

 Internet Services Providers No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

�
ǰ 'JYFE�MJOFǰ5FMFQIPOFǰ4FSWJDF
*Oǰ����ǰUIFǰ/#5$ǰSFDFJWFEǰUIFǰDPNQMBJOUTǰSFHBSEJOHǰUIFǰųYFE�MJOFǰUFMFQIPOFǰTFSWJDFTǰGPSǰ���ǰ

DBTFTǰPSǰBDDPVOUFEǰ GPSǰ����ǰQFSDFOUǰPGǰBMMǰDPNQMBJOUTǰ SFDFJWFEǰ 	����ǰDBTFT
ǰXIJDIǰ UIFǰUPQǰUISFFǰǰǰǰǰǰǰǰ
JTTVFTǰPGǰųYFE�MJOFǰUFMFQIPOFǰTFSWJDFTǰXFSFǰDPNQMBJOUTǰPOǰUIFǰQSPCMFNǰPGǰTUBOEBSEǰPGǰTFSWJDFTǰUIFǰ
problem of incorrect billing and the problem of the cancellation of service subscription, respectively.

&GųDJFODZǰPGǰDPNQMBJOUTǰNBOBHFNFOUǰPOǰųYFE�MJOFǰUFMFQIPOFǰTFSWJDFTǰBTǰTIPXOǰJOǰ5BCMFǰ���

7DEOH����1XPEHU�RI�&RPSODLQWV�&DWHJRUL]HG�E\�,QWHUQHW�VHUYLFHV�LVVXHV�LQ�����

5SJQMF�5�*OUFSOFU�	5SJQMF�5�#SPBECBOE�1VCMJD�$P�-UE�
� ���

505�1VCMJD�$P�-UE�� ���

5SVF�*OUFSOFU�(BUFXBZ�$P�-UE�� ���

5SVF�-JGF�1MVT�1VCMJD�$P�-UE�� ��

$"5�5FMFDPN�1VCMJD�$P�-UE�� �

"EWBODF�*OGP�4FSWJDF�1VCMJD�$P�-UE�� ��

3FBM�.PWF�$P�-UE�� �

5SVF�.PWF�$P�-UE�� �

Total 359

Status of complaints management on

À[HG�OLQH�WHOHSKRQH�VHUYLFHV
No. of

Complaints

4FUUMFE� ���� �����

*O�QSPDFTT� ��� �����

Percentage

(of all complaints received)

4PVSDFǰ�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

7DEOH����(IÀFLHQF\�RI�FRPSODLQWV�PDQDJHPHQW�RQ�À[HG�OLQH�WHOHSKRQH�VHUYLFHV�LQ�����
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4UBOEBSE�PG�TFSWJDFT� ��

*ODPSSFDU�CJMMJOH� ��

$BODFMMBUJPO�PG�TFSWJDF�TVCTDSJQUJPO� ��

*OTVGmDJFOU�JOGPSNBUJPO� ��

Others None

Total 145

7DEOH����1XPEHU�RI�&RPSODLQWV�FDWHJRUL]HG�E\�VHUYLFHV�LVVXHV�LQ�����

 Issue of Complaints No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

505�1VCMJD�$P�-UE�� ��

5SVF�$PSQPSBUJPO�1VCMJD�$P��-UE�� ��

55�5�1VCMJD�$P��-UE�� ��

"TJB�8JSFMFTT�$PNNVOJDBUJPO�$P��-UE�� �

$"5�5FMFDPN�1VCMJD�$P��-UE�� �

Total 145

7DEOH����1XPEHU�RI�&RPSODLQWV�RQ�)L[HG�OLQH�WHOHSKRQH�VHUYLFHV�SURYLGHUV�LQ�����

 Services Providers No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

�
ǰ3BEJPDPNNVOJDBUJPOTǰ4UBUJPOT
*Oǰ����ǰUIFǰ/#5$ǰSFDFJWFEǰUIFǰDPNQMBJOUTǰSFHBSEJOHǰSBEJPDPNNVOJDBUJPOǰTUBUJPOTǰǰGPSǰ��ǰDBTFTǰ

PSǰBDDPVOUFEǰGPSǰ����ǰQFSDFOUǰPGǰBMMǰDPNQMBJOUTǰSFDFJWFEǰ	����ǰDBTFT
ǰXIJDIǰUIFǰUPQǰJTTVFTǰXFSFǰUIFǰ
QSPCMFNǰPGǰIFBMUIǰTBGFUZǰBOEǰUIFǰQSPCMFNǰPGǰJOTVGųDJFOUǰJOGPSNBUJPO�ǰ

&GųDJFODZǰPGǰDPNQMBJOUTǰNBOBHFNFOUǰPOǰSBEJPDPNNVOJDBUJPOTǰTUBUJPOTǰBTǰTIPXOǰJOǰ5BCMFǰ���

%FUBJMǰPGǰUIFǰJTTVFTǰPGǰDPNQMBJOUTǰBOEǰUIFǰQMBJOUTǰPOǰųYFE�MJOFǰUFMFQIPOFǰTFSWJDFTǰQSPWJEFSTǰBTǰ
TIPXOǰJOǰ5BCMFǰ��ǰBOEǰ5BCMFǰ��ǰSFTQFDUJWFMZ�

%FUBJMǰ PGǰ UIFǰ JTTVFTǰ PGǰ DPNQMBJOUTǰ BOEǰ UIFǰ QMBJOUTǰ POǰ SBEJPDPNNVOJDBUJPOǰ TUBUJPOǰ TFSWJDFTǰǰǰǰǰǰǰǰ
QSPWJEFSTǰBTǰTIPXOǰJOǰ5BCMFǰ��ǰBOEǰ5BCMFǰ��ǰSFTQFDUJWFMZ�

Status of complaints management on

Radiocommunications stations

No. of

Complaints

Settled 13 30.23

*O�QSPDFTT� ��� �����

Percentage

(of all complaints received)

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

7DEOH����(IÀFLHQF\�RI�FRPSODLQWV�PDQDJHPHQW�RQ�UDGLRFRPPXQLFDWLRQV�VWDWLRQV�LQ�����
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 Services Providers No. of Complaints

4UBOEBSE�PG�IFBMUI�TFDVSJUZ� ��

*OTVGmDJFOU�JOGPSNBUJPO� �

Total 43

 Issues of Complaints No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

"EWBODF�*OGP�4FSWJDF�1VCMJD�$P�-UE�� ��

5SVF�.PWF�$P��-UE�� ��

505�1VCMJD�$P��-UE�� �

5PUBM�"DDFTT�$PNNVOJDBUJPO�1VCMJD�$P��-UE�� �

$"5�UFMFDPN�1VCMJD�$P��-UE�� �

Total 43

7DEOH����1XPEHUV�RI�&RPSODLQWV�RQ�6HUYLFH�3URYLGHUV�LQ�����

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

�
ǰ0UIFST
*OǰBEEJUJPOǰUPǰWBSJPVTǰTFSWJDFTǰDPNQMBJOUTǰXIJDIǰUIFǰ/#5$ǰSFDFJWFEǰBOEǰSFTPMWFEǰBTǰNFOUJPOFEǰ

BCPWFǰJOǰTPNFǰDBTFTǰUIFSFǰXFSFǰPUIFSǰDPNQMBJOUTǰXIJDIǰUIFǰ/#5$ǰIBEǰBMTPǰSFDFJWFEǰBOEǰNBOBHFEǰ
JOǰUIFǰQSPDFTTǰPGǰDPOTJEFSBUJPOTǰTVDIǰBTǰ1$5ǰTFSWJDFTǰ5BYJǰTFSWJDFǰDFOUFSTǰ7P*1ǰTFSWJDFTǰBOEǰ/FUǰ$BMMǰ
services for 5 cases or accounted for 0.22 percent of all complaints received (2,261 cases). Three      

TFUUMFEǰǰDBTFTǰǰUIBUǰǰBDDPVOUFEǰǰGPSǰǰ��ǰǰQFSDFOUǰǰBOEǰǰUXPǰǰDBTFTǰǰJOǰǰUIFǰǰQSPDFTTǰǰPGǰǰDPOTJEFSBUJPOǰ
that accounted for 40 percent.

%FUBJMǰPGǰUIFǰJTTVFTǰPGǰDPNQMBJOUTǰBOEǰUIFǰQMBJOUTǰPOǰTFSWJDFTǰQSPWJEFSTǰBTǰTIPXOǰJOǰ5BCMFǰ��ǰ
and Table 62, respectively.

7DEOH����1XPEHUV�RI�&RPSODLQWV�&DWHJRUL]HG�E\�5DGLRFRPPXQLFDWLRQV�6WDWLRQ�,VVXHV�LQ�����

 Issues of Complaints No. of Complaints

*OUFSOBUJPOBM�1SF�1BJE� �

%FCU�DPMMFDUJPO�TFSWJDFT� �

4UBOEBSE�PG�TFSWJDFT� �

Total 5

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

7DEOH����1XPEHUV�RI�&RPSODLQWV�&DWHJRUL]HG�E\�WKH�LVVXHV�LQ�����
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$"5�5FMFDPN�1VCMJD�$P��-UE�� �

5PUBM�"DDFTT�$PNNVOJDBUJPOT�1VCMJD�$P��-UE�� �

"TJB�8JSFMFTT�$PNNVOJDBUJPO�$P��-UE�� �

Total 5

Table 62 Numbers of Complaints on service providers in 2012

 Service Providers No. of Complaints

4PVSDF�ǰ#VSFBVǰPGǰ$POTVNFSǰ1SPUFDUJPOǰJOǰ5FMFDPNNVOJDBUJPOTǰ#VTJOFTT

*Oǰ����ǰUIFǰ/#5$ǰBMTPǰSFDFJWFEǰǰPUIFSǰDPNQMBJOUTǰSFHBSEJOHǰUIFǰ0GųDFǰPGǰ/#5$ĴTǰPQFSBUJPOǰWJBǰ
UIFǰ/#5$ĴTǰ$BMMǰ$FOUFSǰ	/VNCFSǰ����
ǰBTǰTVNNBSJ[FEǰEFUBJMǰTIPXOǰJOǰǰ$IBSUǰ��ǰCFMPX�

3UREOHP�,QTXLU\��&RPSODLQWV�IROORZ�XS����SHUFHQW

complaints 6 percent

Others (Incorrect call, 

'LGQ·W�VD\�D�ZRUG��GLVWXUE��
3 percent 

Suggestion/Opinion 

2 percent

Report on the progress of 

complaints (CRM) 3 percent

&KDUW����1XPEHU�RI�&RPSODLQWV�RQ�RSHUDWLRQ�UHFHLYHG�E\�1%7&·V�&DOO�&HQWHU�������

4PVSDFǰ�ǰ/#5$ĴTǰ$BMMǰ$FOUFSǰ����
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