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Financlal Summary (Ended Dec.)| 2013 2014F | 2015F 2016F
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Move on internet data cost

KOMSAN TORTERMVASANA

The telecom regulator have asked five
major mobile operators to provide users
new internet usage packages on a kilobyte
basis for data service.

The latest move is expected to bring
fairer charges for mobile internet data ser-
vice in line with a report by the National
Reform Council’s consumer protection
reform committee earlier this month, said
Korkij Darnchaivijit, vice secretary-general
ofthe National Broadcasting and Telecom-
munications Commission (NBTC).

Currently the five mobile operators
charge customers’ internet usage on a
megabyte basis under promotional pack-
ages. But the committee believes charging
on a kilobyte basis would safeguard the
public interest better.

Most mobile internet packages offer
unlimited usage for data service. But many
customers are under the pre-paid system
and may be unfairly charged when their
airtime usage for voice service runs out
of credit.

The NBTC has informed the five
operators to prepare their IT systems to
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accommodate the change of data service
charges to a kilobyte basis.

“The new rate is expected to come into
effect over the next few months,” he said.

The move follows a push to change to
per-second charges for voice service.

OnJan 8, Advanced Info Service, DTAC,
True Move, TOT Plc and CAT Telecom
agreed in principle to start charging cus-
tomers on a per-second basis, with some
new promotional packages to be launched
on March 1. The change to a per-second
basis came after the council endorsed a
report on Jan 6 by its consumer protection
reform committee.

The mobile operators said changing
airtime charges to a per-second basis
would take time in order to prepare their
IT systems, including call data records and
billing systems. They will also inform their
customers about the change.

Per-second voice charges only apply
to domestic calls, while international and
roaming calls are charged on a six-sec-
ond basis.

The NBTC also issued maximum tariffs
for 3G services, which all 3G operators must
comply with or face penalties.
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NBTC makes voucher
expansion request

The National Broadcasting and
Telecommunications Commission
(NBTC) has asked for permission
from the military’s ruling National
Councit for Peace and Order to -
allow people to use its digital-TV-
equipment vouchers towards pur-
.chase of satellite TV set-top boxes
and hybrid digital/satellite boxes.

The NBTC has given away
Bt690 vouchers to households to
be used towards the purchase of
digital set-top boxes or television
sets with built-in digital tuners. -

An NBTC source said that if the
junta approves this new choice, it is
convinced that more people would
use their vouchers. Of the 7 million
that have been distributed, 2.6 mil-
lion coupons have been redeemed.

NBTC secretary-general Takorn
Tantasith said the commission
would launch the fourth round of
voucher distribution on January 28.
A total of 633,825 coupons will be
given away in Buri Ram, Surin,
Nakhon Si Thammarat and Trang
provinces.
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