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2. fladel 3uusenEn N (Efficiency enhancers) T8N TWIINATU ANnEUALN 40 wTluduaui 39
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Tae qUaat@nacnn unsalunisutdedy (Global Competitiveness Index: GCI) wadilszinelng
1 25482563 A9AN9197 1

A197997 1 HANITIASUALAIN 11190 luN17uaed (Global Competitiveness Index: GCI) 289uszindlne

7l 2548-2554

ArRAN 1asalunisuasiueaslssnalng 2548-2549 2549-2550 2550-2551 2551-2552 2552-2553 2553-2554
Auaullszinail 1599 117 125 131 134 133 133
ATUAUALIAN 1M19D lUNNTHaedY (GCI) 33 35 28 34 36 38
1. nguiladaifugnu (Basic requirements) 34 38 40 43 43 48
1.1 011U (Institutions) 40 40 47 57 60 64
12 Thsa $190ug7U (nfrastructure) 37 38 30 29 40 35
13 NMWIARBNTNIUATHINANINA 1 28 27 41 22 46
(Macroeconomic environment)
14 M3 181904 BuaznIsAnEduiug 85 84 63 58 61 80
(Health and primary education)
2. nq'uﬂ'a'%'m Su1lez "B 1w (Efficiency enhancers) 41 43 29 36 40 39
2.1 msfnmsziy suaznisiinavsu 43 42 44 51 54 59
(Higher education and training)
2.2 52" N8N Naa9Rann " WA (Goods market efficiency) - - 34 46 44 41
2.3 Use NN INTRIAAIALINIU (Labor market efficiency) - - 11 13 25 24
2.4 NIWRLNIB9AANARY (Financial market development) - - - 49 49 51
2.5 Anundaunesimalulad (Technological readiness) 49 48 45 66 63 68
2.6 WARAA (Market size) - - 17 21 21 23
3. nguiladzmuuianssuuazanudaay 38 36 39 46 47 49

(Innovation and sophistication Factors)

3.1 sy B nuazanuidetianiegana 39 40 40 46 43 48

(Business Sophistication)

3.2 1ARN?74 (Innovation) 38 33 36 54 57 52

71: The Global Competitiveness Report, WEF
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ududanou wnsniuMsiidoduvovus:inAINSUIBDIUSsUIRSUAUCDUS:INF

A7 4 An s lunsutsiuseslssmalvanFauiauiudAieasaesnguissmannisudsdugos
sz~ nBn1mnsasnu (Efficiency driven) Tnafsaumeuiuaedrangs

Stage of development

Transition Transition
1-2 2-3

Factor Efficiency Innovation
driven driven driven

Institutions

Innovation Intrastructure

Business . \ Macroeconomic
N environment
o
\ Health and
o

sophislicalio‘ O

Market size . primary
‘ education

Technological

readiness

Higher education
and training

Financial market
development

Goods market
efficiency

Labor market efficiency

| =O= Thailand =O= Efficiency-driven economies |

ﬁm: World Economic Forum. WEF. The Global Competitiveness Report 2010-2011 [http://www.insead.edu/index.html]

nsmlszinalng ldfunisdneg lunquissimanduinfewassgnadianisudadudadss nanw
nN1saenu (Efficiency driven) AINING 4 w ASBNIZALAAAYNN 1NT0 U sutedureslsinalng luvans
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v o aX = 4 o v o o (S e A \ o Vo =
fuAUATE  Twaniehruianaiatiu wldnazgnuiududuanaanudidenadnaglusAun andndiaae
o A ~ PR PRP Lo @ , Ao o o o o =

guilesannasfifuguna ludndunn  widsllsziiuqadeun Ag miunsWmunlnan 111
Tunsudieduaastssme 1oun Aundaun1amalulad n1sRmLILIANTIN WAy DNTURaNI9AIUNITLNE

N13UNATEY WAZNITNIENTLNTTH

F15797 2 uFaudmausssuannny 18inluntswaedunaslssinalnafulssinaAsaagnemndung

WALNNALATIHFNA (Stage of development)
AUALANN W19 lun1suaetY (GCI)
2549-2550 2550-2551 2551-2552 2552-2553 2553-2554

& o a
‘lluﬂﬁ‘a‘wmu’lﬂﬁdl.ﬁiﬁﬁﬂﬂ (Stage of Development)

Auullszinadi 1599 122 131 134 133 139
gzg'@ UszinARdUIAABUN NI UE A aUTANTIN (Innovation-Driven)|  ~sATLIf 8 7 5 3 3
njﬂu 5 8 9 8 6

NNV L6t 23 11 13 19 22

ngu 2 nsutedudngtsy nBNINN9a9Y (Efficiency-Driven) WAL 19 21 21 24 26
au 34 34 30 29 27

Ing 28 28 34 36 38

ngu 1 nsudediuganiiadeiugu (Factor-Driven) aulailide 54 54 55 54 44
ReAUN 64 68 70 75 59

At 75 7 71 87 85

17;:»1’1: The Global Competitiveness Report
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9131: The Global Competitiveness Report
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uNUINZOPMAMS ™o 1sINSALNAUAUMSENS:AUTANIU WNSOIUNSIIIDIU
Taefinng“a ﬁﬁtﬂiﬂmuﬂﬁmﬁﬂLﬂuﬁ@f'ﬁ/ﬂ‘ﬁuﬁ’m (Basic Requirements) Tugaiivaninousilasa ?Nﬁluﬁm
(Infrastructure) FarlszmalneldFuntednFaglusudui 40 uazilade. Suilss“nanm (Efficiency enhancers)

AupNFaNnemATLIat (Technological readiness) iag lUAUALIN 63 TEUAZIBIARNINAIINGN 3

p15797 3ulsumauiadenuaseauany s lunsudsivaesrmalnanauiunguissimasiaacing

ARANIWEUAU e 19 IngaNunAN 1] 2552-2553

ATHAN 1N1TONTUAITU i ALaLds Tna Raauna

fatimann 1unsnlunisuedis (GCl) 3 6 22 26 38 59

1. Arillase Freiugnu
- Fixed telephone lines 28 34 26 80 93 35
- Mobile telephones subscriptions 17 75 62 47 32 58

o =2 o <8
2. m‘ﬁuﬂ'\iﬂﬂﬂ’\iz&‘lum\‘]LLﬂzﬂ'ﬁﬂjﬂ@‘Ui‘N

- Internet access in schools 5 40 12 36 43 49

P | % a
3. satiauniaunianalulad

- Internet users 16 21 12 39 86 83
- Broadband Internet subscriptions 22 20 6 62 88 77
- Internet bandwidth 14 39 37 4 75 82

NH: The Global Competitiveness Report 2010-2011
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= o I's dll dl 1 v olz o Y s [ [ % ddyuz o dd” 1 v dl 3| s
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P ~ o o o A oA R A ! o A o o a
We WEF 8n1991897UALARUNNSANN GCI BnaTHuiliEand “Ariiaonundansumnalulag 13 wna
wazn19~ @ 19 (Network Readiness Index: NRI)” iNafidadusazlszmatanunianntamalulatl 19 wne
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(International Telecommunication Union: ITU) Wax@4AN1g wilseanena (United Nation: UN) ﬁWNWLﬂui}”‘ﬂzﬂ@
Tnenilu “n auferay 43 m@qﬁﬁuquﬁmﬂﬂﬁwmmﬁ‘lﬁu@:ﬁﬂ%@m: 57 ludayaainnis “199a (Survey Data)
Seluseeull 2552-2553 squsandeyauazsadududnaninnisudaiuainaanunauniedou 1T
d1uan 133 tazmavialan Uszanauaziiasziasdilsznan 3 K lun
1. # nwuanden Envionment component) 30 1790 uunaanilunge il

11 mmuandendumrans (Market environment) 11 62399 1w A 1ansalunsdndaunss
Ruu nsesunueine Tdasdy ssuunis fupeuuaznszuaunsTiazFudi .amna g1 93alunig
ALHUGINA 2aNDe nawnisudedulumann s

1.2 ﬂ”I‘WLLQmﬁﬂmﬁﬁuﬂg?zLﬁﬁmLL@:ﬂ’]a‘ﬁ’wﬁ/‘ucﬂLLﬂ (Political and regulatory environment)

a o
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2NN 6 asAlsznautladeNiinunLAIYd NRI
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ﬁm: The Global Competitiveness Report, WEF
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AN 8 HANTTUTZIRUANY NIWWIAREN (Environment component)
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17;:4’1: The Global Competitiveness Report, WEF
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Which three industries do you think make the greatest overall positive contribution to society?

Healthcare
Agriculture

Utilities

ICT

Food and beverage
Phamaceutical
Construction
Manufacturing
Travel, transportation
Financial services
Retail

Oil and gas
Automotive
Consumer packaged goods
Clothing/textiles
Mining

Chemicals

Tobacco

ICT’s ability to improve
sustainability is confirmed
by consumers

Source: September 2008 McKinsey survey 4,787 consumers around the world

ﬁm: The Global Information Technology Report, World Economic Forum
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a R - < Ao o a =< = ! = o
Aannstnsanuianfialidniluesmlszneumile MAryluianis ICT Gedlyaen sdeilszannfesas 3.2 a9

GDP y19vinm’ 1 aslAsamns19n 5

7157991 5 ICT expenditure (% of GDP)

World 6.0
East Asia & Pacific 5.8
Europe & Central Asia 4.2
Latin America & Caribbean 48
Middle East & North Africa 5.8
South Asia 4.7

17;3»1’1: 2010 The Little Data Book on ICT. May 2010. World Bank

715797 6 Telecommunications revenue (% of GDP)

World 29 3.2
East Asia & Pacific 3.0 3.0
Europe & Central Asia 2.9 2.8
Latin America & Caribbean 3.0 3.8
Middle East & North Africa 19 3.1
South Asia 15 2.1
Sub-Saharan Africa 3.2 4.7

17;:»1’1: 2010 The Little Data Book on ICT. May 2010. World Bank

2 149121974 Progress Report on the Single European Electronic Communications Market (15th Report) U awliisiudn Tungu EU fid1adeludl a.a. 2008

ag¥aaaz 2.8 189 EU GDP
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#131: Christine Zhen-Wei Qiang and Carlo M. Rossotto with Kaoru Kimura. Economic Impacts of Broadband. Information and Communications for Development
2009. World Bank ~uAuann http://web.worldbank.org.
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BROADBAND ECONOMIC IMPACT

Residental
penetration

Consumer
surplus

Household
income

Direct
benefits

Broadband Business
deployment penetration
Total factor M
. productivity Contribution
Investment in to GDP
infrastructure growth and

deployment employment

37 Dr.Raul Katz, GSR 2010 Anuzunuaes uineu nng. winesAnisssndiedszme ng. Miinan nnd.
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o 2551 2552 2553
ATULENTINgANUIAN

Tasun 1 lesan 2'lmsan 3 lasan 4'lasan 1 lmsan 2'lmsan 3 Tmsan 4'lmsan 1 lmsun 21msan 3

AAALENNT IS ANYILsEAnT

Augiamadouldiing 7.47 7.47 7.20 7.39 7.36 7.29 7.25 7.20 7.13 7.1 7.01
UATUAN 391 389 | 3.8 383 | 381 373 | 372 370 | 368 367 | 3.64
ainA 357 358 | 332 356 | 355 356 | 353 350 | 346 343 | 337

‘5 ‘ousleanuauLlszaang | 11.24% | 11.23% | 10.84% | 11.12% | 11.01% | 10.89% | 10.83% | 10.77% | 10.66% | 10.62% | 10.48%

UATUA 34.16% | 34.00% | 33.92% | 33.51% | 33.16% | 32.41% | 32.32% | 32.18% | 31.99% | 31.94% | 31.68%

J]fm’lﬂ 6.48% 6.50% | 6.04% 6.47% | 6.41% 6.42% | 6.37% 6.32% | 6.24% 6.19% | 6.07%

“p "usnauATFau 41.11% | 41.08% | 39.63% | 40.68% | 40.50% | 40.08% | 39.86% | 39.63% | 39.25% | 39.09% | 38.55%

UATUAIN 134.76% | 134.13% | 133.82% | 132.23% | 131.45% | 128.52% | 128.16% | 127.62% | 124.27% | 124.10% | 123.07%

Qﬁﬂ’]ﬂ 23.33% | 23.41% | 21.75% | 23.30% | 23.24% | 23.29% | 23.10% | 22.93% | 20.79% | 20.65% | 20.25%

AAIALENNIIMTANYILAREURN

Augiamadouldiing 55.29 57.49 | 59.78 61.84 | 62.59 64.05 | 64.67 65.95 | 67.78 68.70 | 69.68

S 49.68 51.75 | 53.66 5536 | 56.08 57.14 | B7.71 5890 | 60.71 61.62 | 62.51
Mefau 561 5.74 6.1 6.48 6.51 6.91 6.96 7.05 7.07 7.09 7.18
angnsauin 437% | 399% | 397% | 345% | 1.22% | 233% | 097% | 1.98% | 2.78% | 136% | 1.42%
RIS 461% | 418% | 3.69% | 3.15% | 131% | 1.89% | 099% | 2.07% | 3.08% | 1.49% | 1.45%
MaLfaL 230% | 229% | 652% | 6.02% | 044% | 6.17% | 076% | 1.24% | 027% | 028% | 1.23%

‘A 'auplednuatlszaing | 83.16% | 86.48% | 89.91% | 93.01% | 93.55% | 95.73% | 96.66% | 98.58% | 101.32% | 102.69% | 104.16%

GRS 74.72% | 77.85% | 80.72% | 83.26% | 83.82% | 85.40% | 86.26% | 88.04% | 90.76% | 92.10% | 93.43%
Melfau 844% | 863% | 920% | 975% | 9.73% | 1033% | 10.41% | 10.54% | 10.57% | 10.60% | 10.73%
‘MULLNAAIA
AlS 4523% | 45.02% | 44.66% | 44.04% | 43.95% | 43.44% | 43.61% | 4351% | 43.42% | 4356% | 43.66%
GRS 45.82% | 45.65% | 45.26% | 44.62% | 44.43% | 44.02% | 44.10% | 43.90% | 43.73% | 43.87% | 43.99%
Melfau 39.98% | 39.38% | 39.43% | 39.10% | 39.73% | 38.66% | 39.57% | 40.22% | 40.72% | 40.89% | 40.80%
DPC 0.15% | 0.14% | 0.13% | 0.13% | 0.12% | 0.12% | 0.12% | 0.12% | 0.12% | 0.11% | 0.11%
GOSN 0.00% | 0.00% | 0.00% | 000% | 0.00% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
seLRau 145% | 1.39% | 1.29% | 1.20% | 1.18% | 1.13% | 1.13% | 1.12% | 1.11% | 1.11% | 1.06%
DTAC 30.13% | 30.32% | 30.47% | 30.21% | 30.27% | 29.98% | 29.80% | 29.80% | 29.93% | 30.04% | 30.04%
GRS 29.32% | 29.46% | 29.56% | 29.29% | 29.60% | 29.44% | 29.35% | 29.48% | 29.64% | 29.76% | 29.79%
Melfau 37.27% | 38.10% | 38.45% | 38.11% | 36.00% | 34.40% | 33.48% | 32.50% | 32.42% | 32.52% | 32.22%
True Move 22.52% | 22.53% | 22.88% | 23.86% | 23.97% | 23.81% | 23.76% | 23.96% | 23.86% | 23.81% | 23.73%
LN R 2351% | 2354% | 23.92% | 2490% | 24.83% | 24.65% | 2459% | 24.74% | 24.62% | 24.54% | 24.44%
sELAau 13.67% | 13.50% | 13.69% | 14.97% | 16.63% | 16.81% | 16.90% | 17.39% | 17.42% | 17.39% | 17.56%
CAT&Hucth 194% | 194% | 183% | 1.73% | 1.66% | 2.63% | 2.69% | 258% | 2.62% | 2.45% | 2.30%
IS 134% | 1.35% | 1.26% | 1.19% | 1.13% | 1.89% | 1.96% | 186% | 1.97% | 181% | 1.66%
Mefau 7.22% | 7.28% | 687% | 637% | 622% | 881% | 874% | 853% | 814% | 8.05% | 7.90%
Thai Mobile 0.05% | 0.04% | 0.03% | 003% | 003% | 002% | 0.02% | 003% | 005% | 0.02% | 0.15%
GOSN 0.01% | 0.00% | 0.00% | 000% | 0.00% | 000% | 0.00% | 0.00% | 0.04% | 0.00% | 0.11%
seLRau 041% | 034% | 027% | 025% | 024% | 017% | 0.17% | 0.14% | 0.15% | 0.00% | 0.45%
HHI index 3,464 3,458 | 3,450 3425 | 3425 3369 | 3,362 3362 | 3,357 3373 | 3378
IS 3,514 3507 | 3,496 3,470 | 3,468 3,416 | 34156 3412 | 3,401 3416 | 3423
Mefau 3,229 3,240 | 3,270 3247 | 3,191 3,040 | 3,050 3,050 | 3,080 3,098 | 3,075
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2

551

2 lmsan

4 lmsan

2552

1 lmsan

2 lmsan

4lmsan

2553

1 lmsan

ARPU (exclude IC Lnv/RaL)
LANRU 197 184 174 164 164 159 157 162 162 154 1652
sEAau 689 649 617 586 582 564 566 582 573 575 576
10de 243 227 215 205 204 198 198 204 202 195 192
ARPU (Include IC Baht/month)
LANRU 252 237 226 214 212 206 203 210 209 201 200
sEAau 763 719 679 643 650 628 627 639 636 635 647
10de 308 289 276 263 261 250 248 256 253 245 246
MOU (Minute/Month)
LANRU 245 240 232 217 215 207 208 226 229 226 227
sEAau 621 579 551 539 532 487 484 486 470 456 467
10de 283 275 265 251 248 207 236 253 254 249 251
msEnsnnalwuanlasedne
melulpsedng na. na. na. 7511% | 73.39% | 72.49% | 73.18% | 75.64% | 76.88% | 78.22% | 79.24%
mauanlneang na. na. na. 24.89% | 26.61% | 27.51% | 26.82% | 24.36% | 23.12% | 21.78% | 20.76%
1 ‘qusafuainnslifiinng
M aymesusu 70.23% | 70.44% | 70.11% | 69.48% | 72.34% | 73.88% | 70.73% | 71.07% | 70.44% | 71.39% | 71.01%
Tadlgvna " e/snaiusn 10.86% | 11.80% | 12.66% | 13.54% | 11.53% | 11.77% | 14.04% | 13.40% | 13.81% | 14.35% | 13.58%
%'uq/m%mqu 1891% | 17.76% | 17.23% | 16.98% | 16.13% | 14.35% | 16.23% | 16.53% | 156.76% | 14.26% | 16.41%
B uiBnnsilalld 15.47% | 16.75% | 18.05% | 19.48% | 15.93% | 15.93% | 19.85% | 18.86% | 19.60% | 20.09% | 19.12%
na " erasial e
RPM (Baht/minute)
ANRU 1.40 1.34 1.30 1.27 1.24 1.24 1.20 117 1.23 1.20 1.19
MeLAaL 178 179 161 157 152 151 151 154 157 1.56 154
1 1.44 1.38 1.34 1.30 1.27 127 1.24 121 1.27 1.26 1.22
ARALTNNIBUMATLER
A ldaumesiis 16.10 18.10
uaudaamnadau 2.01 2.16 2.27 179 1.88 2.01 2.16 2.30 2.41 2.52 2.67
aumesidin
Narrowband 0.59 0.62 0.59 n.a. n.a. n.a. n.a n.a. n.a. n.a. n.a.
Broadband 1.43 166 1.68 1.79 1.88 2.01 2.16 2.30 2.41 2.52 2.67
"B AULTNTUIAALLILE
slaanuaulszang 216% | 233% | 253% | 270% | 281% | 3.01% | 322% | 3.43% | 3.60% | 3.77% | 3.99%
AaAaEau 785% | 850% | 9.27% | 9.86% | 10.33% | 11.08% | 11.86% | 12.63% | 13.26% | 13.86% | 14.70%
feLAnssAWYiszanT | 19.09% | 20.71% | 23.38% | 24.25% | 25.50% | 27.64% | 29.76% | 31.86% | 33.77% | 35.46% | 38.13%
SRTIANLTNNT (LNFD Kkbps) 13 1.26 1.1 1.1 1.04 1.01 1.01 0.94 0.89 0.89 0.86
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