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Abstract

4
The Monitoring and Evaluation Commission area of Radio Broadcasting has authority under article 72, i.e. monitoring, inspecting
and evaluating the operation and management of the NBTC, the Office of the NBTC and the secretary-general of the NBTC.
> Objective: to collect information and analyze, evaluate according to authority by summarizing the data and preparing
a report under the authority. Materials and Methods: 1) In-depth interviews, i.e. policy makers, regulators and radio
professionals, total 21 people. 2) Focus group discussion with radio professionals, professionals organizations, academics,
associations, foundations and related organizations total 37 people 3) Questionnaires for the public 2,237 samples, radio
professionals 263 samples, total 2,500 samples and 4) Public hearings, including 510 public and radio professionals 349 people
from professional organizations, academics, associations, foundations and related organizations total 859 people. Results:
(1) Area of Regulation. Public agencies must operate in accordance with the prescribed rules. If the service cannot be provided
for the public benefit, the radio frequency should be refarmed. 1) Trial radio broadcasting should study which type of media
that communities in each area need. Should solve concerns after 2024 in the issue of obtaining a license and support of
community service radio thoroughly. 2) Guidelines for allocating the remaining spectrum. Consider the allocation guidelines
for appropriate public agency and prepare criteria for assessing readiness for public agencies. 3) Digital radio experiment
should study whether other technologies when will it be replaced? And how much is digital radio worth the investment?
4) Assessment from the point of view of receiver. There is an awareness of advertising exaggeration. Get a clearer overview
of signal quality and aware of reduced or missing radio stations. The quality of the program content, recognize the quality of
public service radio only on the Radio Thailand (NBT). Other types of licenses cannot differentiate content quality and realized
that the trial radio broadcasting sold too many products, about the need for additional content the first is the media literacy
promotion category and health promotion, community alarm and local content such as community news, agriculture,
weather, traffic, respectively. (2) Problems in business operations, according to the conceptual framework of 5 Forces Model,
were found that 1) Obstacles from new service providers: Public services licensees view the commercial services as a revenue-
generating competitor. And the trial radio broadcasting viewed that the type of commercial services was advantageous in
terms of signal quality and service area. 2) The service that replaced listening to radio was Facebook, followed by YouTube
and digital television 3) Competition on each others in radio licensees: Public service licenses worry since commercial services
entities from owning the spectrum. 4) Bargaining power of content sources: National licensees have more bargaining power
from integrating content across platforms. As for the trial radio broadcasting group, it is disadvantaged in terms of content
production costs and copyright cost when compared to the revenue proportion with national or regional licenses. 5) Bargaining
power of listeners: Internet and mobile technology, this makes the bargaining power of listeners higher compared to listening
to radio broadcasting. Suggestions: 1) Licensing. Guidelines for assessing readiness should be established in accordance with
the intent of each type of license’s criteria. Determine the practice guidelines after get spectrum return, or revoke future
licenses. For the trial radio broadcasting should be clear for entering the license system with sufficient preparation time.
2) Regulate the broadcasting service. Oversight of the time-leasing of public services radio should be accelerated and
guidelines for requesting the return of radio frequencies if that agency does not truly operate for the public interest and to
supervise the group of the trial radio broadcasting to have a standard sufficient to enter the licensing system. 3) Promotion
and support the broadcasting service. Encourage competitive program content, production skills, encourage joint program
content, developing digital skills and promoting the rights of persons with disabilities in the broadcasting business.
Technologies should be studied to make it easy to listen to radio broadcasts, for example by making it easier and free to
listen over the mobile phone. Promotion of the trial radio broadcasting. The development of appropriate broadcasting skills

should be promoted for local and community content.

Keywords: Monitoring and Evaluation Commission of Radio Broadcasting, NBTC, NBTC secretary, office of NBTC, Radio broadcasting,

Public services, Commercial Services, Trial radio broadcasting, radio, Community radio, Community services , 5 Forces Model
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% Adamkasi. (2017). Porter’s Five Forces Analysis of BBC. Porter Analysis. Doi: https://www.porteranalysis.com/porters-five-

forces-analysis-of-bbc/
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ns6if 3 : Commercial Radio Industry in Kenya®!
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n36ifi 4 : Television Channels in China®
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# Patrick N. O. Ogangah. (2009). Analysis of the Attractiveness of the Commercial Radio Industry in Kenya. Department of
Business Administration, School of Business, University of Nairobi. Doi:
http://erepository.uonbi.ac.ke/bitstream/handle/11295/23188/0Ogangah%20Patrick%20N_Analysis%200f%20the%20Attractive
ness%200f%20the%20Commercial%20Radio%20Industry%20in%20Kenya.pdf?sequence=3

%2 Yang Ting and Wan Xiao. A Discussion about Industrial Structure Model of Television Channels in China. School of
Economics and Management, Beijing Jiaotong University. Doi:
https://www.pucsp.br/icim/ingles/downloads/papers 2010/part_8/4 A%20Discussion%20about%20Industrial%20Structure%
20Model.pdf
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% Zander Henry. (2018). Radio One Inc Porter Five Forces Analysis. Cased8. Doi: https://www.case48.com/porter-case/1234-

Radio-One-Inc
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% Adamkasi. (2017). Porter’s Five Forces Analysis of BBC. Porter Analysis. Doi: https://www.porteranalysis.com/porters-five-

forces-analysis-of-bbc/
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N3UN 4 : Television Channels in China
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% Patrick N. O. Ogangah. (2009). Analysis of the Attractiveness of the Commercial Radio Industry in Kenya. Department of
Business Administration, School of Business, University of Nairobi. Doi:
http://erepository.uonbi.ac.ke/bitstream/handle/11295/23188/0Ogangah%20Patrick%20N_Analysis%200f%20the%20Attractive
ness%200f%20the%20Commercial%20Radio%20Industry%20in%20Kenya.pdf?sequence=3

% Yang Ting and Wan Xiao. A Discussion about Industrial Structure Model of Television Channels in China. School of
Economics and Management, Beijing Jiaotong University. Doi:
https://www.pucsp.br/icim/ingles/downloads/papers 2010/part_8/4 A%20Discussion%20about%20Industrial%20Structure%
20Model.pdf
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% Zander Henry. (2018). Radio One Inc Porter Five Forces Analysis. Cased8. Doi: https://www.case48.com/porter-case/1234-

Radio-One-Inc
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8 Adamkasi. (2017). Porter’s Five Forces Analysis of BBC. Porter Analysis. Doi: https://www.porteranalysis.com/porters-five-
forces-analysis-of-bbc/

% Patrick N. O. Ogangah. (2009). Analysis of the Attractiveness of the Commercial Radio Industry in Kenya. Department of
Business Administration, School of Business, University of Nairobi. Doi:
http://erepository.uonbi.ac.ke/bitstream/handle/11295/23188/0gangah%20Patrick%20N_Analysis%200f%20the%20Attractive
ness%200f%20the%20Commercial%20Radio%20Industry%20in%20Kenya.pdf?sequence=3
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51 Zander Henry. (2018). Radio One Inc Porter Five Forces Analysis. Cased8. Doi: https://www.case48.com/porter-case/1234-
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%% Patrick N. O. Ogangah. (2009). Analysis of the Attractiveness of the Commercial Radio Industry in Kenya. Department of
Business Administration, School of Business, University of Nairobi. Doi:
http://erepository.uonbi.ac.ke/bitstream/handle/11295/23188/0Ogangah%20Patrick%20N_Analysis%200f%20the%20Attractive
ness%200f%20the%20Commercial%20Radio%20Industry%20in%20Kenya.pdf?sequence=3

%% Yang Ting and Wan Xiao. A Discussion about Industrial Structure Model of Television Channels in China. School of
Economics and Management, Beijing Jiaotong University. Doi:
https://www.pucsp.br/icim/ingles/downloads/papers 2010/part_8/4 A%20Discussion%20about%20Industrial%20Structure%
20Model.pdf
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% Zander Henry. (2018). Radio One Inc Porter Five Forces Analysis. Cased8. Doi: https://www.case48.com/porter-case/1234-
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%6 Adamkasi. (2017). Porter’s Five Forces Analysis of BBC. Porter Analysis. Doi: https://www.porteranalysis.com/porters-five-
forces-analysis-of-bbc/

>7 Jim Waterson” (2022). BBC preparing to go online-only over next decade, says director general.
www.theguardian.com/media/2022/dec/07/bbc-will-go-online-only-by-2030s-says-director-general

%8 patrick N. O. Ogangah. (2009). Analysis of the Attractiveness of the Commercial Radio Industry in Kenya. Department of
Business Administration, School of Business, University of Nairobi. Doi:
http://erepository.uonbi.ac.ke/bitstream/handle/11295/23188/0gangah%20Patrick%20N_Analysis%200f%20the%20Attractive
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(Public hearing)
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