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BROADCASTING

People watch digital conteht on smartphones while taking mass transit. APICHIT JINAKUL

Alternate TV ra

ngs

system set by NBTC

KOMSAN TORTERMVASANA

The National Broadcasting and Telecom-
munications Commission (NBTC) has
initiated an altemative rating system for
TV programmes that takes into account
digital platform viewing, especially from
mobile applications.

Themove was driven by digital TV oper-
ators, who urged the regulator to collect
more precise data on TV ratings to increase
advertising revenue and better gauge the
popularity of online TV viewing.

The initial stage of digital ratings for
TV networks was generated exclusively by

Super Broadband Network (SBN), a sub-
sidiary of Advanced Info Services (AIS) that
holds a broadcasting licence for business
without spectrum use.

SBN operates AIS Play, an entertainment
application for AIS's mobile service, and
Playbox, AIS entertainment service through
its fibre-optic network.

Col Natee Sukonrat, vice-chairman of
NBTC, said SBN offered to cooperate with
the NBTC to develop a TV rating system
for digital platforms. The digital rating
is divided into two categories — unique
audience rating, a non-repeat count for TV
channels per month and view rate or view-
ing time for each TV channel every month.
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“In October, 7 million people watched
TV via AlS’s digital platform, with more
than 100 million views via the AIS Play app
and AIS Playbox,” said Col Natee.

Of the 7 million viewers, 60% of them
viewed TV programmes via the AIS Play app
and the remaining 40% used AIS’s Playbox.

He said information on TV viewers
via AIS’s online platforms will initiate the
development of digital ratings for domestic

TV businesses.

Only two companies hold a broadcasting
licence for businesses without using spec-
trum — SBN and Cloud IPTV, a subsidiary
of Triple Three Broadband (3BB).

Col Natee spoke ata meeting yesterday
hosted by the NBTC and attended byrepre-
sentatives of digital TV operators and SBN.

The representatives of the digital TV
operators supported the NBTC's latest
move and asked the regulator to provide
information on digital ratings to all digital
TV operators every month.

NBTC will start providing digital ratings
from November 2018 shortly.

Col Natee said the NBTC is urging Cloud
IPTV to share available information on TV
viewer's behaviour with the NBTC to com-
plement digital ratings in the future.

Suthep Tamanuwat, head for business
relationship and development at AIS, said
the company needs to help generate more
precise information on TV ratings to help
the industry cope with digital disruption.

“TV operators could use digital rat-
ings information to better benefit from
advertising revenue in the long term,” Mr
Suthep said.

The NBTC recently reported the top 10
most popular TV channels in November
were the same as in October. In order of
popularity — Channel 7 HD, Channel 3HD,
MONO 29, Workpoint TV, ONE HD, Chan-
nel8, Thairath TV, Channel 3 SD, Amarin TV
HD, and NOWTV.

TV advertising in November was valued
at 5.8 billion baht, a 113 million baht decline
(2%) from October.

Advertising value in November 2018
was 417 million baht higher than Novem-
ber 2018.
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SPECIAL REPORT: Acting workshops
allow women to work through the
trauma of spousal abuse, writes
Penchan Charoensuthipan

ung, 19, was working as a dental
assistant at a private clinic in
Samut Prakan province around
the time she began seeing
her boyfriend.

He seemed nice to her in the beginning
but later became extremely jealous and
frequently picked fights with her.

Quarrels over his accusations that she
was seeing someone else behind his back
usually ended up with her being physically
assaulted, and eventually led herto decide
to leave him.

After she had left the house they shared,
however, she realised she had forgotten
some important documents.

However, while retrieving her docu-
ments, she tried telling her boyfriend that
she wanted to break up with him — a deci-
sion she now regrets.

The news she broke only enraged him
and ended up in a fresh physical assault.
This time he also raped her.

After the incident, she fled to Chon
Buri to get away from him and deal with
the stress brought on by this abusive rela-
tionship and rape. Unfortunately, her stress

was only exacerbated when she discovered
she was now pregnant.

She tried to find a new job but her appli-
cations were rejected as soon as potential
employers learned she was pregnant.

“I couldn’t think of any way out of my
troubled life. I didn't know who to turn to
for help,” she said, recalling her nightmare
back then.

But Rung’s fortunes changed when her
older sister gave her some advice about
an emergency home for pregnant women
in Don Muang district.

After receiving help and support from

;H A boxing ring at
Y/ the Women and
Men Progressive
Movement
Foundation is
decorated with a
banner that says
‘AHome Is Not A
Boxing Ring
#MenDon’tHurt
Women’. The
foundation is
launching a
campaign to raise
awareness about
domestic violence.
PORNPROM
SATRABHAYA

the facility, she later gave birth to a daughter
who is two years old now and means the
world to her.

When the Bangkok Post met Rung she,
along with six other women taking refuge
at the Don Muang emergency home, was
performing in a play titled Can Someone
Help Me With This Pain?

The performance was an activity aimed
at encouraging domestic violence victims
to express themselves and their emotions
through performing arts.

The activity was jointly organised by
the Don Muang emergency home and the
Association for the Promotion of the Status
of Women.

Rung admitted that she wasn't confident
at all about being in the play in the begin-
ning. But as soon as she heard the first big
round of applause, she gained confidence
in what she was doing.

She said she was now very proud that

Women can gain self-esteem by
acting out situations.

SASASOLOS JITRAWANICHAKUL

HEAD OF THE PERFORMING ARTS COMMUNICATION PROGRAMME AT RANGSIT
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the production might lead to an improve-
ment in support and help for domestic
violence victims.

The play reflects these women'’s ordeals,
including their negative experiences with
thejudicial process and police who refused
to take their claims of abuse seriously.

It also portrayed how some police
view domestic violence as a family affair
that should be settled informally by
those involved.

The play tells the story of a woman
who was rejected by a hospital when she
requested a physical check-up to gather
evidence of the physical violence used
against her.

Sasasolos Jitrawanichakul, head of the
Performing Arts Communication pro-
gramme at the College of Communication
Arts, Rangsit University, said she began
organising workshops last year at the Don
Muang emergency home.

“Only those who have undergone suf-
ficient counselling are allowed to be a part
of the performances,” she said.

In each workshop, she said, participants
are trained how to actin a play as a way of
expressing their feelings and conveying the
things they wish could be made better for
victims of domestic violence.

“The merit of performing arts is that the
women can gain self-esteem by acting out
situations, especially when their perfor-
mances draws applause,” she said.

Amata Buasurin, a performing arts stu-
dent at Rangsit University who is involved
in the provision of workshops for women
atthe home, said she has heard numerous
heartbreaking stories from these women.

“I strongly believe that everyone has
the right to live a life without violence and
that everyone should have respect for one
another” she said.

Aside from being an activity for helping
domestic violence women work through
their traumas, the plays also serve as a
forum for these women to summarise what
theythink are obstacles to authorities effec-
tively cracking down on the problem.

The seven performers have taken a pro-
posal to the Ministry of Social Development
and Human Security, asking for the strict
enforcement of the laws concerned and
an improvement in access to the Justice
Fund which helps victims move on with
their lives.

They also suggested that the ministry
consider putting in place mechanisms to
ensure supportand help for domestic vio-
lence victims at the local level.

“We do hopeall these proposals will lead
to changes for the better,” said A, one ofthe
seven performers who only wanted to be
identified by her nickname.

“Many of us have had similar bad experi-
ences with law enforcement officials. The
police simply regarded the violence we
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reported as a minor family problem and
refused to accept our complaints [against
the violent partners],” said A.

The proposals were submitted to the
ministry through Lertpanya Buranabandit,
director-general of Department of Women'’s
Affairs and Family Development.

At this stage, he said, anyone who expe-
riences domestic violence, or witnesses an
incident of it, is encouraged to make a call
to the ministry’s 1300 hotline to report it.
Officials will then provide assistance for vic-
tims starting with filing a complaint with
police and undergoinga physical check-up.

The hotline is free for callers in the coun-
try and ones living overseas, he said.

He did, however, admit that a DNA-
based physical check-up is currently avail-
able only at the Police General Hospital in
Bangkok and costs 4,000 baht.

“The hotline has been made available for
Thai women living overseas as well because
there are many Thai women who emigrate
with foreign husbands and who also suffer
from domestic violence’, he said.

There may be some delays for callers
from overseas calling the 1300 hotline as
currently these calls go straight through
to an automated service which leads to a
callback from an official, he said.

The ministry is now planning to request
permission from the National Broadcast-
ing and Telecommunications Commission
(NBTC) for hotline officials to be able to
answer overseas calls immediately so that
they can provide counselling and help with-
out the need to make a return call.

Pol Col Chutima Phanthu, who works in
the social work section at Police General
Hospital, said there is a need for profession-
als who are willing to listen to victims and
offer them as much assistance as possible,
especially when it comes to DNA sample
collecting which can be a traumatic pro-
cessinitself.

“The system should be further devel-
oped to ensure equal access for women
wherever they live in Thailand,” Pol Col
Chutima said.

“One way of dealing with domestic vio-
lence is to empower former victims who
have recovered from the consequences
of their ordeals to help others and lead a
concerted fight for justice for all victims,”
said Suphensri Phungkhoksung, director of
the Social Equality Promotion Foundation.
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