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TECHNOLOGY

Regulator seeks AIS explanation for disruption of service

KOMSAN TORTERMVASANA

The Mational |'!r|:|a|:|.|:::ud:in3 amd Tele
communications Commission {NETC)
has summoned Advanced Info Ser-
vice (Al5) to meet today to explain the
dovming of its mobile and fixed ingernet
broadband services which lasted for a
fenw hiours vesterday muming and its
planned compensatlon.

According to the telecom regulator,
telecom licensees must provide conti-
nuity of their network connectivity and
the operators must maintin quality
of communicatien signals to ensure
standardised level of telecom services
and consumers” benefits,

Complaints Nooded social media
arcund 7.30am yesterday that AIS
maobile and home broadband services
could not be accessed.

The complaints lasted fora few hours
until AlS issued a statement at 1045am
in order o :qﬂ:luuix: farthe dismption
of services In some areas and polnt owt
that normal services had resumed I'r,r
that point in time.

Trairat Viriyasirikul, acting secretary-
general of the NETC, said the regulaior
was aware of the glitch in the network
af Al5s mobile service subsidiary
Advanced Wireless Network [AWN),
which accurred between 7.30am and
#.30am and affected customers in
SOMMEe areas.

The NBTC office then instructed ALS
torgenily recover its ne work connec:
tvity in the affected areas as well as pro-

vide proper compensation to impacted
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users, br Tralrat said.

AlS and AWN were then summoned
to provide an explanation about the
problem at NBTC's office today,

“The NETC office reiterated all the
operators must effectively maintain
signal quality in line with the standard
level required under the regulations,”
saicl Mr Trainst.

“If network dismptions ocour, the
operators must urgently find ways
to recover the network for normal
wsage and Live the affected users
compensation” Mr Tralrat added.

NBTC deputy secretary-general
Surisak Tantayotin said ALS initally
reponted that the problem was cowsed
by a power supply incident in network
modes in Eastern Bangkok.

Mearwhile, AlS chief executive Som-
chai Lertsutiwong said the glitch was
capsed by problems with the power dis-
tribartion system and unimterruptible
power supply, which caused disruption
for aroundd two hours,

Some two million subscribers were
affected by the incident,

ATS haes olfered l;l'll'l'llll,“:l'l!\'.‘l.‘l‘il:ll'l for
affected customers of 10-gigabytes of
Free mahile intermet and 2000 minotes
of free phone calls over the course of 24
hamrrs, Uinlimiged mshile p:li,:kagl.-. LSETS
will be eligible for a walver of one day
of service fees,

Home brosdband users will be eli-
gible for a one-day service fee waiver,

SMS messages will be sent w affected
customers regarding such compensa-
i, ALS said.
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