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TELECOMMUNICATIONS

NBTC considers measure to let
public block overseas scam calls

KOMSAN TORTERMUASANA

The telecom regulatnr plans to consider
forcing all mobile operators o install a
system or application 1o allow wsers 1o
block incoming phone calls from abroad
to combat call centre scams.

The pr::pc‘ﬁ:‘ﬂ was e h-!.' a miiliila-
eral working group tasked with finding
ways to tackle frawdulent call centres fol-
lowing its meeting on Tuesday.

Once approved, mobile operators will
have 60 days to comply or face a penalry.

Prawit Leesathapornwongsa, head
of the working group, said the proposal
will he submited 1o the board of the
National Broadeasting and Telecom-
munications Commission (NBTC) mext
wiek as an urgent agendaitemn (o address
the problem.

Installing such a system would he
miande a condition for issuance of mohile
operating licences, he said.

“The working group proposed that
installation of the system must he

completed within 90 days, bt the NBTC
board may consider whether the task
can be done faster, as 60 days may be
enough for Installation,” said Mr Prawin,
whao iz also an mdvisor o the NETC
board chairman.

Such a system could be jointly devel-
apéd by aperators of by the NBTC office,
hie saial,

Theworking group also agreed opera-
tors should add a *+" sign prefix for all
incoming calls from overseas to allow
people to refect incoming calls from
abroad, said Mr Prawit.

Incoming calls from overseas could
alao he distingulshed by prefives, he sald.
'I":l-rﬂ:'nl'np]E.ﬂ +GaT ::Il'ﬁn'.l. eould mean an
incoming call from an unknown source
overseas, while 4698 could mean a call
from someane using mobile numbers
registered in Thailand, but using roam
ing services (o call from overseas.

According to Mr Prawit, the operators
said they needed time to rearrange their
systema for the move.

“If peaple do not have family mem
bers or businesses linked with those
i foredgn countries, they should be care-
ful In answering calls from overseas,”
T saidl.

The working group comprises rep-
resentatives from 11 agencies: the
NETC, the Digital Ecomoimy and Society
Ministry, the Personal Data Protection
Committee, the Bank of Thailand, the
Technology Crime Suppression Division,
four mobile operators, the Telecommu-
nications Association of Thalland under
Royal Patronage, and the Consumer
Organization Council.

Earlier this month, the NETC board
stepped up measures against mobile
operators that allow the registration of
more than five SIM cand s by an individual
through dealers by vowing to fine the car-
riers 1 million baht per day for viokating
the restriction.

The move is part ol measures to
address call centre scams and frawdulent
SMS messages.
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