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True trials new disaster alert system
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True Corporation Plc conducted an
enhanced test of the live cell broadcast
service yesterday with real users.

The event at True Tower Ratcha-
dapisek showcased the emergency
alert potential of the mobile-based
system, a collaboration between the
public and private sectors led by the
Digital Economy and Society Minis-
try, the National Broadcasting and
Telecommunications Commission
(NBTC), and the Department of Dis-
aster Prevention and Mitigation.

The system highlights the capabili-
ties of its Business and Network Intel-
ligence Center, equipped with artifi-
cial intelligence to centrally manage
operations during disasters, according
to True.

The move aligns with an NBTC
board approval in April, allowing
establishment of a cell broadcast
service (CBS) system, which will be
installed and operated by three major
operators: True, Advanced Info Ser-
vice (AIS) and National Telecom.

The cell broadcast technology
allows emergency warnings to be sent
to all devices connected to mobile net-
works within a specific target area.

The system does not require phone
numbers to send messages, such as

the way SMS messages are distrib-
uted, allowing for the rapid and effi-
cient communication of emergency
information within an entire area.
Phone users do not need to download
an application.

The plan to establish an effective
public warning system is meant to
improve public safety in the aftermath
of violent incidents, shootings and
various natural disasters, according

to the NBTC.

NBTC chairman Dr Sarana Boon-
baichaiyapruck said all the involved
parties are expected to be ready to
launch this emergency alert service
on mobile phones by mid-2025.

In March this year, the NBTC and
AIS jointly launched a trial of the CBS
via an emergency alert system for
mobile phones.

True chief executive Manat Mana-
vutiveth said in recent years Thailand
has faced significantlosses from natu-
ral disasters, accidents and criminal
activities. As a result, True collabo-
rated with state agencies to develop
the CBS system as a crucial tool for
public alerts, he said.

True successfully tested its cellular
emergency alertsystemina lab onJan
15, 2024, said Mr Manat.

The testincluded the system being
able to design and send alerts in many

The cell
broadcast
technology
allows
emergency
warnings to be
sent to all
devices
connected to
mobile networks
within a specific
target area.

languages simultaneously, starting
with: Thai, English, Chinese, Japanese
and Russian.

Operation of the CBS technology is
divided into two parts: a cell broadcast
entity (CBE) system and a cell broad-
cast centre (CBC) system, according
to NBTC.

The technology will be managed
by a central command centre in
the government sector through the
CBE system.

This system is used to define con-
tent and delivery areas for messages,
consisting of various functions such as
system management, message crea-
tion, and approval.

Then the message is managed
by mobile operators through the
CBC system. This system is respon-
sible for delivering message content
to base stations according to speci-
fied areas.

Earlier Gen Sittichai Markkoon-
chorn, assistant to the NBTC chair-
man, said the implementation ofthe
system has to wait for the government
to develop the command centre for
the CBE system.

The government will also have to
decide which agency will operate the
command centre for sending warn-
ing messages to phone users, said
Gen Sittichai.
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Tackling the scammers on the border

The Moei River in Myanmar, south of Myawaddy ad Mae Sot in 2022. The area along the rive is believed to host scamming operations. SUPPLIED

seven other Moroccans.
COMMENTARY Entering Thailand was easy. They landed
' in Kuala Lumpur in Malaysia and spent four
Paskorn > days there applying for visa. They landed at
Jumlongrach ~ Don Mueang Airport and took a flight to Mae

Sot Airport in Tak province. There men with
weapons picked them up and took them to a
long tail boat that took them across the Moei
River to Myanmar. There, a Chinese man took
bbas (assumed name) and Beni them to their office.

were excited when their friend and ‘When they entered the premises, they
compatriot, Chihab, offered thema realised they had been duped. The lucrative
lucrative e-commerce job in Thai-  e-commerce job did not exist. The so-called
land. Abbas and Beni accepted the ~ “office” indeed is part of a new criminal

offer at once. The monthly salary started at enclave located in Hpa Lu village in Myan-
US$1,000 (36,000 baht) and they were told the ~ mar’s Myawaddy district and it is only 10
boss would double the salary after they gained  kilometres south of Shwe Kokkoh, a special

more experience. economic zone in Myawaddy.
Both left Morocco on Feb 25, along with The village is close to Thailand — less than
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500 metres from Phob Phra district in Tak
province.

Other victims told them the underground
world is controlled by Chinese businessman
and the Kokang ethnic group, who had moved
there recently, had opened scammer centres.

Previously, this group ran underground
businesses such as casinos and scam opera-
tions in Shan state, in the northern part of
Myanmar next to China. They fled last year
when armed ethnic groups attacked the
Myanmar army in October. The move was
backed by the Chinese government which
wants to wipe out crime and arrest members
of Chinese criminal groups in Kokang, a self-
administered zone bordering China in Shan
state.

So, some criminals moved down to
Myawaddy and opened a business in Hpa Lu
village. The area along the Thai-Myanmar
border indeed has become a criminal hub.

Underground activities benefit from
the civil war in Myanmar. The Myanmar
military government and township enforcers
have been too preoccupied with their own
problems to bother with on-line fraudsters.
Their close proximity to Thailand provides a
logistics gateway for them to reach out to the
world. Strong telecom signals from Thailand
also help.

With their close proximity to Thailand,
these investors have bought property, includ-
ing pricey condos in Bangkok, not to mention
sports cars and designer bags. Needless to say,
the money comes from the blood and tears of
victims like Abbas and Beni as well as scores
or perhaps hundreds of others trafficked to

The money comes
from the blood
and tears of
victims like Abbas
and Beni as

well as scores or
perhaps hundreds
of others.

work for these criminals.
No matter where they come from, they
are all made to suffer. Each worker is given
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a quota of people to con into investing in
non-existent businesses. Abbas and Beni were

responsible for conning Moroccans while
other nationalities are forced to dupe their
own people. Failing to meet the quota means
a severe penalty: being chained, solitary con-
finement in a dark room, or an electric shock.

Abbas and Beni were lucky enough to
get away. After working there for 15 days,
Abbas contacted his father and Beni’s dad
in Morroco. To help their sons, they needed
to borrow $7,000 dollars to pay a ransom
and pay an extra $367 to an agent as an “exit
fee". Last month, both were helped to flee by
members of the ethnic armed rebel group, the
Democratic Karen Buddhist Army.

The story of Abbas and Beni is not uncom-
mon. There is plenty of evidence of Thais
and other nationalities being lured to work
in Myanmar. The bait luring them there is
the same: the promise of lucrative jobs at
casinos in tourist towns, or easy money doing
e-business close to Thailand. Many local and
international anti-human trafficking groups
have asked the Thai government to do more
to curb transnational crime at the Thai-Myan-
mar border.

Politicians like Rangsiman Rome from the
Move Forward Party have urged the govern-
ment to force telecom operators to block
telecom signals to disrupt on-line scammers.
Last week, the National Broadcasting and

Telecommunications Commission (NBTC)
promised to force telecom operators to block
signals from users in Myanmar. It is hoped the
NBTC will show its teeth and the government
will do more to prevent human trafficking.

The Moroccan Embassy in Bangkok sought
assistance from various agencies, including
the Ministry of Foreign Affairs, the Royal Thai
Army, the Department of Special Investiga-
tion, and the Myanmar Embassy in Bangkok,
through a letter on May 17. There has has
been no progress since then. Exodus Road, an
anti-human trafficking organisation, peti-
tioned Prime Minister Srettha Thavisin to help
21 Moroccan citizens who have fallen victim
to a scam gang operating on the Thai-Myan-
mar border.

Fair Party MP Kannavee Suebsang, who
previously assisted in the evacuation of refu-
gees stuck in Laukkaing in Shan state, when
it was besieged by rebel forces, posted on
his Facebook that in addition to the Moroc-
can citizens, the Chinese-run syndicate also
holds 41 Sri Lankans as hostages in Myanmar.
Abbas and Beni escaped captivity, but others
have yet to be so lucky. Their lives and future
depends on help from the Thai government.

Paskorn Jumlongrach is founder of
Transbordernews.or.th.
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