Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,331

Section: First Section/NATIONAL

Date: Monday 8 July 2024

Volume: - No: - Page: 4(Right)

Col.Inch: 17.36  Ad Value: 23,106.16 PRValue (x3): 69,318.48
Headline: Text alerts 'by mid-2025’

Clip: Full Color

EMERGENCY

Text alerts ‘by mid-2025’

POST REPORTERS

The government will introduce
a new alert system next year that
would send text alerts to all mobile
phone users in the country in the
event of an emergency, following a
series of successful tests.

According to government spokes-
man Chai Wacharonke, the system
will be ready to launch by mid-2025,
as the National Broadcasting and
Telecommuncations Commission
(NBTC) recently gave the project a
go-ahead following a test by True
Corp on Wednesday last week. AIS
carried out its own test in March.

The system will send an alert to
all mobile phone usersin Thailand,
including foreign tourists, when
triggered by an emergency event.
The alert will be sent out in five lan-
guages — Thai, English, Chinese,
Japanese and Russian — along with
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images and audio messages.

The emergency alert system is a
collaboration between the NBTC,
mobile phone operators and the
Department of Disaster Prevention
and Mitigation.

Following the tests by mobile
service providers, the NBTC said
the system needs a dedicated com-
mand centre. No further details
were available.

Cell broadcast technology allows
emergency warnings to be sent to all
devices connected to mobile net-
works within a specific target area
or across the nation, depending on
the importance.

The system being tested in Thai-
land is similar to the emergency
alert system that is already in use
in countries Japan and South Korea
to alert the public of emergencies,
such as natural disasters and con-
tagious diseases.
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