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CALL CENTRE SCAMS

SIM card sales to face stricter oversight

KOMSAN TORTERMVASANA

Authorities are looking to regulate bulk
SIM card purchases in a bid to prevent
call centre scams targeting Thais.

Pol Gen Nathathorn Prousoontorn,
amember of the National Broadcasting
and Telecommunications Commission
(NBTC), said plans were in the pipeline
to regulate the purchase of SIM cards
in large quantities. The commissioner
also chairs the NBTC’s subcommittee
on enforcement of anti-technology
crime laws.

The move follows the police seizure
of 200,000 SIM cards linked to a Chi-
nese call centre gang. Currently, no
restrictions exist for corporate enti-
ties purchasing SIM cards in bulk for
resale, except for a rule requiring users

holding more than five numbers toreg-
ister them.

The NBTC aims to address the issue
gradually to avoid inconveniencing
consumers and disrupting businesses.

“In the past, free SIM card distri-
bution was widespread. Some cards
ended up in IoT devices, GPS track-
ers, or pocket Wi-Fi, later falling into
the wrong hands. Others were sold
to tourists or resold abroad,” Pol Gen
Nathathorn said.

Initial investigations showed all the
200,000 seized SIM cards were prepaid,
some intentionally registered without
clear user identities. Unregistered SIM
card sales have historically hindered
law enforcement, especially near bor-
ders where foreign SIMs are used ille-
gally, he said.

In response, the Ministry of Digital
Economy and Society has proposed
amendments to the Royal Decree on
Measures for Prevention and Suppres-
sion of Technology Crimes.

The revised law would require
mobile operators and banks to take
greater responsibility, such as notifying
account holders of suspicious transac-
tions or verifying buyer identities before
selling SIM cards.

Countries like Singapore and Aus-
tralia have enacted similar regula-
tions, even extending accountability to
social media platforms, said Pol Gen
Nathathorn. The anti-technology crime
subcommittee has agreed to stricter
regulations for SMS messages with links
attached. This policy is expected to take
effect early next year.
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Strong medicine
might affect
business
operators and
users.

POL GEN NATHATHORN
PROUSOONTORN EXPLAINS WHY
THE NATIONAL BROADCASTING
AND TELECOMMUNICATIONS
COMMISSION STILL ALLOWS
BUSINESSES TO BUY AND SELL SIM
CARDS WITH LITTLE RESTRICTIONS,
DESPITE OTHER COUNTRIES
LIKE SINGAPORE REQUIRING
TELECOM COMPANIES TO BE HELD
RESPONSIBLE IF SIM CARDS ARE
USED FOR FRAUD.
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Tsunami plea
unheard

oday, Andaman coastal communities in

Phuket, Phangnga, Krabi, Trang, Satun and

Ranong provinces commemorate the 20th

anniversary of the Indian Ocean earthquake

and tsunami that claimed more than 5,000
lives and injured 8,000 others. Tears will be shed. Sur-
vivors, family and friends of the victims will retell their
sad memories.

Apart from organising heartfelt commemorative
events, the government and local administration bodies
will tell the public about the progress made in which
communities were rebuilt and tsunami warning systems
installed along vulnerable coastal zones.

The big question remains: did the tsunami help the
government and authorities adopt a more proactive
mindset towards preventing disasters? The answer is
affirmatively no.

To begin with, the tsunami warning towers along the
Andaman Coast, installed after the 2004 tsunami, have
malfunctioned occasionally, setting off false alarms.
Communities that once conducted evacuation drills
now rarely do so, except for a few notable ones, such as
Ban Nam Khem in Phangnga province.

In the bigger picture, governments remain stuck with
band-aid solution mindsets. Instead of preparing people
to deal with a disaster, central and local government
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officials are keen to provide evacuation and reliefitems
after natural disasters have already hit communities.

Some disaster warning towers and evacuation shel-
ters do not work when needed most. One glaring exam-
ple concerns the floods in Mae Sai in Chiang Mai in
September. All three affected districts — Mae Sai, Mae
Fah Luang, and Muang — were equipped with disaster
warning systems and emergency response plans.

However, the systems, which rely on electricity and
telecom signals, failed when the power was cut and
telecom posts were damaged by the floods.

If anything, the country’s natural disaster prevention
efforts have deteriorated over the past two decades. The
National Disaster Prevention and Mitigation Committee
(NDPMCQ), the focal point for management efforts, has
been kicked around from under the responsibility of the
Prime Minister’s Office, with the PM as commander, to
the Ministry of Digital Economy and Society, and finally
the Department of Disaster Prevention and Mitigation
under the Ministry of Interior.

Regardless of structural changes and hierarchies put
in place, the public has not received timely disaster
warnings. Villagers still have to climb to their roofs in the
event of disaster, waiting for good samaritans for help.

The idea of a cell broadcast service (CBS), which
allows emergency weather warnings to be sent across all
devices connected to mobile networks within a certain
target area, is moving at a glacial pace. Only last month,
the National Broadcasting and Telecommunications
Commission (NBTC) and a major operator conducted
trials of the cell broadcast emergency alert system on
the company’s live telecom network in Phuket.

The government promises that CBS will be active in
the second half of 2025. It remains to be seen whether
the pledge will be upheld. Civic groups have demanded
that the government and NBTC force telecom operators
to provide this service for years.

For relatives of victims and survivors, the tsunami
anniversary is an indelible tragic memory. For society
as a whole, it serves as an illustration of how slow the
learning curve has been.

Mother Nature tapped us on the shoulder 20 years
ago, urging us to be prepared, and we have failed to
take heed.
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