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True

True Corporation Complies With
NBTC Measures on Dismantling Telecom
Equipment in Seven Border Provinces
Since June, Plans to Remove 10 More
Towers

Highlighting “True CyberSafe” to protect
customers from fraudulent links

True Corporation is supporting NBTC in its
initiative to disable communication channels
exploited by call center scam gangs. The company
isalsodismantling 10 mobile towers in Tak Province
to enhance public safety. This follows the removal
of transmission equipment from signal cabinets
along border areas in seven provinces and 11
districts, a process completed in June last year.
Furthermore, True Corporation is strengthening
cybersecurity effortsthroughits “True CyberSafe”
service, which blocks access to malicious links
and URLs. This service is free for True and dtac
customers, prompting themtothink beforeclicking
on potentially dangerous links.

Mr. Trairat Viriyasirikul, Deputy Secretary
-General of the Strategic and Internal Affairs
Cluster and Acting Secretary-General of NBTC
disclosed stricter mobile signal control measures
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along the Thai-Myanmar border. NBTC teams from
central and northern regional offices conducted
field inspections in Ban Wang Kaeo, Tak Province,
opposite to Myanmar’s Shwe Kokko, identifying
the need for additional restrictions to prevent
cross-border telecommunications signals. As a
result, NBTC has ordered all mobile operators
to dismantle 24 signal towers located within 50
meters of the border across three districts in
Tak Province: Mae Ramat, Mae Sot, and Phop
Phra. The dismantlementmust be completed by
February 24, 2025. This measure builds on
previous efforts to suspend telecom services in
high-risk areas across seven provinces, aiming
to prevent mobile signals from being exploited
for transnational crimes, particularly call center
scams.
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FB, TikTok
urged to help
war on scams

FB, TikTok asked to
watch online fraud

AEKARACH SATTABURUTH

The government has invited repre-
sentatives from several social media
platforms, including Facebook and
TikTok, to discuss ways to tackle
online scams.

The chairman of the House Com-
mittee on Communications, Telecom-
munications, Digital Economy and
Society, Siam Hathasongkorh, said
yesterday the meeting was convened
as the number of people falling victim
to online scams on Facebook and
TikTok continues to rise.

Officials from the Cyber Crime
Investigation Bureau (CCIB) and the
Anti-Online Crime Centre (AOC) took
partin the discussion, which touched
onthe possibility of rolling out further
restrictions on internet access along
the Thai-Myanmar border, where
many scam syndicates are known
to operate.

Mr Siam said the meeting also dis-
cussed ways to help victims recover
their money from the scammers.

However, he said, the relevant law
has yet to be amended to facilitate
asset recovery. The second draft of
a new cybersecurity act was recently
approved by the cabinet, butit has yet
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to be endorsed by parliament.

The fact that scam syndicates often
convert their loot into cryptocurrency
may further complicate efforts to
recover the victims’ assets, he added,
before noting digital assets — unlike
physical goods — can’tbe easily auc-
tioned off.

When asked about the govern-
ment’s plan to prevent more people
from falling victim to online scams,
Mr Siam said the Ministry of Digital
Economy and Society, along with the
National Broadcasting and Telecom-
munications Commission (NBTC),
are working together to increase
public awareness of fraud.

He urged the public to ignore sus-
picious calls from unidentified num-
bers — citing a recent case in which
a university student was coerced
into transferring over 500,000 baht
to scammers. The victim, he said,
answered a call from an anonymous
number and spent over 17 hours on
the phone with the scammers.

When asked about the plan to cut
off internet access along the Thai-
Myanmar border by the end of this
month, he said that the committee
would visit Mae Sot next week to
assess whether the plan will have an
adverse impact on Thais living along
the border.

Mr Siam said the committee
will bring representatives from the
National Telecom, network opera-
tors and the NBTC toinspectthe area.
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