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VIRTUAL CBE SYSTEM UNVEILED
Avirtual cell broadcast entity (CBE) system
has been set up to enable national disaster
response capabilities. B3
TECHNOLOGY

Regulator, operators set up virtual CBE

Interim solution
following quake

KOMSAN TORTERMVASANA

The National Broadcasting and Tele-
communications Commission (NBTC)
and major telecom operators have
set up a virtual cell broadcast entity
(CBE) system as an interim solution
to urgently enable national disaster
response capabilities, pending the
complete establishment of a CBE
system by the Department of Disaster
Prevention and Mitigation (DDPM).

The latest move is in response to the
massive deadly quake that took place
in Myanmar on Friday that was also
experienced in Thailand.

The regulator called an urgent
meeting yesterday on the issue of the

tremor with major mobile operators,
representatives of the Digital Econ-
omy and Society Ministry (DES), the
DDPM, Apple and Line Thailand.
NBTC acting secretary-general
Trairat Viriyasirikul said the meeting
acknowledged that major operators
have already developed a virtual CBE to
enable disaster response capabilities.

LACK OF A COMPLETE SYSTEM
Related public agencies and private
telecom operators have already tested
a cell broadcast service (CBS) disas-
ter warning system nationwide, which
was initially scheduled for completion
in the middle of this year.

The CBS system requires two key
parts, the CBE system and the cell
broadcast centres (CBCs), to work.

The DDPM is responsible for the
establishment of the CBE system to be
the central command post for control-
ling warnings. It will be responsible for

creating, managing and approving the
content of the alerts and defining the
areas to be notified.

However, the DDPM is still carrying
out procurement of the CBE system.

Private telecom operators serve
as CBCs, tasked with broadcasting
DDPM-approved messages through
designated cell towers within the
specified alert zones. They have
all established their CBC systems,
which they have been testing since
last year.

The CBS system permits a number
of unacknowledged general messages
to be broadcast to all receivers within
a particular region.

The system differs from a regular
SMS because it doesn’t require speci-
fied phone numbers, allowing for
rapid and efficient communication of
emergency information that covers the
entire affected area. People also do not
need to download any specific apps.

VIRTUAL SYSTEM

Mr Trairat said under the virtual
CBE system, the DDPM will dispatch
text alert messages to the NBTC
and operators.

The operators will then transfer
direct messages to all phone users.
The messages will show up as pop-up
notifications.

However, he added that the CBS
system covers mobile users who
have 3G, 4G and 5G mobile devices,
while 2G users would still receive an
SMS alert.

Mr Trairat said the NBTC also asked
Line Thailand to provide warning mes-
sages in the case of an emergency via
its banner system to all Line users in
the country.

Line has 56 million users in Thai-
land but only 200,000 users registered
with its Line Alert.

Mr Trairat said that on March 28,
the DDPM sent different message IDs

about the alert messages to the NBTC
and the telecom operators.

A message ID is a unique identifier,
often a string of alphanumeric charac-
ters, assigned to a digital message, to
track and identify specific messages.

However, Apple iPhone devices did
not receive the alert messages, given
the DDPM’s different message IDs.

Mr Trairat said representatives of
the DDPM are committed to solving
this issue within 48 hours.

Currently, the number of Android
phone users in Thailand accounts for
more than 60% of all mobile phone
users, while the remainder use the
Apple i0S system.

On Saturday, Prime Minister Pae-
tongtarn Shinawatra said SMS alerts
warning people about Friday's earth-
quake in Myanmar should have been
sent out more quickly to everyone
and should have provided more
useful information relevant to such
an emergency.

In response, Passakorn Boonyalak,
director-general of the DDPM, stated
that his agency had sent the first text
message to the NBTC for dissemina-
tion at 2.42pm.

The message informed recipients
that it was safe to return to buildings
to collect their belongings.

Mr Trairat told the premier that
the message was broadcast at 2.44pm
to about 10 million mobile phone
numbers, in batches of 200,000,
across Bangkok and three surround-
ing provinces.

The premier instructed both agen-
cies to find a way to overcome the
technical limitation that currently
restricts each broadcast to a maximum
of 200,000 recipients at a time.

She urged them to increase this
capacity to 1 million recipients per
broadcast while awaiting the full
implementation of the CBS.
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EARTHQUAKE CRISIS

Govt ‘slow to react’ to tremors

Rescue workers dig through rubble as they search for survivors at the site of the State Audit Office building in Bangkok’s Chatuchak district, which collapsed during an
earthquake on Friday. PHOTOS: PATTARAPONG CHATPATTARASILL
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Senator says premier
didn’t take command

CHAIRITH YONPIAM

The Senate yesterday took the gov-
ernment to task for what it said was a
slow response to Friday’s earthquake
in Myanmar that saw strong tremors
sweep across Thailand.

Senator Romsit Wiriyasan tabled
an urgent motion calling for an Upper
House debate on the issue, after which
they would present their suggestions to
the government and relevantagencies.

He said that hectic evacuations from
several buildings, traffic chaos which
hindered rescue workers’ access to
areas affected by the tremors, and text
messages warning people aboutevents
that took too long to reach people
reflected poorly on the government'’s
ability to manage emergency situations.

{$ 02-253-5000, 02-651-4700

& www.dataxet.co

“Immediately after Friday’s earth-
quake, no one saw the government
leader step up and take command
of crisis management,” Pol Gen Maj
Romsit said.

Lt Cdr Wutthipong Pongsuwan,
another senator, said that emergency
planning has improved little since the
tsunami struck in 2004 and called on
authorities to make emergency disaster
drills aregular practice to prevent mas-
sive casualties in the future.

He also called on the government
to speed up the implementation of
the so-called “cell broadcast service
(CBS) system’, which allows emer-
gency weather and natural disaster
warnings to be disseminated via mobile
phone messages.

Senator Nantana Nantavaropas said
that two previous natural disasters that
hit Thailand — the 2004 tsunami and
the 2011 devastating deluge — should
have served as lessons.

“But the government seemed unpro-
fessional and struggled to communi-

News ID: C-250401001008 (1 Apr 25/03:20)
Dataxet Limited | 888/178 Ploenchit Road, 17 Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND

¥ help@dataxet.co

cate effectively in a crisis. State agencies
were too slow to respond,” she said.

Regarding the new State Audit Office
(SAO) building in Chatuchak district,
which collapsed as the earthquake
shook Bangkok, Sen Premsak Piay-
ura said that if the building belonged
to other agencies, the SAO would be
expected to organise a probe.

“But since the building belongs to
the SAO, who will investigate it?” Dr
Premsak said.

Prime Minister Paetongtarn Shi-
nawatra chaired a meeting yesterday
with state agencies to address the delay
in text messages warning people about
Friday’s earthquake. Representatives
of mobile phone operators such as
Advanced Info Service and True Cor-
poration also attended.

The premier asked the mobile phone
operators whether SMS alerts could be
sent shortly after a quake.

Chakkrit Urairat, chief corporate
affairs officer of True Corporation, said
that SMS is not a main channel, and it
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is not the only channel to alert people
about natural disasters, adding that
mobile phone numbers of users must
beidentified before alerts can be sent.

However, Ms Paetongtarn said that
while SMS alerts are not the only option,
they are a proactive approach to man-
aging disaster response.

Passakorn Boonyalak, director-gen-
eral of the Department of Disaster Pre-
vention and Mitigation (DDPM), pre-
viously said the department had sent
the first text message to the National
Broadcasting and Telecommunications
Commission (NBTC) for dissemina-
tion at 2.42pm after the quake struck
at 1.20pm on Friday.

The message informed recipients
that it was safe to return to buildings to
collect their belongings.

Trairat Wiriyasirikul, acting sec-
retary-general of the NBTC, said the
message was broadcast at 2.44pm to
some 10 million mobile phone num-
bers, in batches of 200,000 at a time,

across Bangkok and three surround-
ing provinces.

The same message was later resent to
recipientsin all 76 provinces, he added.

But Ms Paetongtarn said at a meet-
ing on Saturday that it took far too long
for these text messages and told both
the DDPM and NBTC to find a way to
overcome the technical limitation that
currently restricts each broadcast to a
maximum of 200,000 recipients.

She urged them to increase this
capacity to 1 million recipients per
broadcast while awaiting the fullimple-
mentation of the NBTC's cell broadcast
technology, expected in June or July.
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