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CYBERCRIME

NBTC preps standards for online scam guideline

KOMSAN TORTERMVASANA

The National Broadcasting and Tele-
communications Commission (NBTC)
is preparing additional standards as
a guideline for telecom operators to
complywith the new emergency decree
on the prevention and suppression of
cybercrime, which went into effect on
April 13.

According to NBTC commissioner
Pol Gen Nathathorn Prousoontorn, the
move seeks to clarify the joint responsi-
bility of commercial banks, telecom and
online platform operators for damages
caused by online scams.

He was speaking after a subcom-
mittee meeting on the integration of
enforcement of technology crime laws.

Pol Gen Nathathorn said the guide-
line details aim to drive the enforce-
ment of the new emergency decree in
a concrete manner.

The law stipulates financial institu-
tions, telephone network service pro-
viders and other related service pro-
viders, such as social media platform
operators, must share responsibility for
damages caused by technology crimes.

He said the NBTC set standards for
telecom service operators to prevent
technology crimes, including measures
to prevent new forms of fraud, such as
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Pol Gen Nathathorn says additional standards are needed for a guideline for
telecom operators on the law against cybercrimes.

using video calls, deepfakes and Al as
tools for illicit activities.

The subcommittee will propose to
the NBTC board approval of the guide-
line among additional standards for
telecom operators at the next meeting,
said Pol Gen Nathathorn.

The guideline focuses on the seri-
ous participation and responsibility

These measures should prevent tech crimes
more effectively and prevent offenders from
accessing various mobile and telecom services.

POL GEN NATHATHORN PROUSOONTORN
Gommissioner, National Broadcasting and Telecommunications

Commission
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of mobile operators, as well as coop-
eration with officials to share necessary
information to prosecute offenders
quickly and efficiently, he said.

All telecom operators must comply
with the various measures specified in
the guideline, said Pol Gen Nathathorn.

First, telecom operators must check
and screen users who display unusual
behaviour, immediately suspending
their usage. Unusual behaviour may
include calling many recipients per
day, making a lot of calls, always call-
ing from the same location or calling
from border areas.

Second, service operators must
immediately suspend callers’ usage
upon being notified by the NBTC that
they are suspicious numbers.

Third, operators are required to
recheck on newly registered numbers
within the first week of registration to
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see whether the information is correct.
Fourth, operators are responsible for
inspecting SMSs and their links.
Fifth, operators must not allow unau-
thorised SIM boxes or ghost SIM boxes
to connect to the telecom network.

Sixth, the NBTC enforced measures
to manage SIM cards for foreigners by
limiting the number of registrations
to three SIM cards per person/mobile
service provider, requiring the use of
passports to verify identity to register
the SIM cards.

Seventh, tourist SIM cards can be
used for a maximum of 60 days, with
extension not permitted. If users want
to continue using tourist SIM cards,
they must register to verify their identity
with the service provider again before
extending the usage period.

“These measures should prevent
tech crimes more effectively and pre-
vent offenders from accessing various
mobile phone and telecom services,”
said Pol Gen Nathathorn.
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BROADCASTING

ADTEB calls for clarity on
expiring digital TV licences

POST REPORTERS

The Association of Digital Television
Broadcasting (ADTEB) has aired con-
cerns surrounding the expiry of digital
TV licences, urging clarity on regula-
tory plans and calling for the contin-
ued use of the 3500MHz spectrum
for broadcasting.

Sen Chib Jitniyom, spokesman for
the Senate Committee on Information
Technology, Communications and Tel-
ecommunications, yesterday said the
committee recently convened to dis-
cuss the future of Thailand's digital TV
industry, with digital TV licences setto
expire in 2029.

The meeting was attended by ADTEB
members, who called for fair treatment
and clarity on the panel’s policy to pro-
mote the industry before and after the
licences expire as the National Broad-
casting and Telecommunications
Commission (NBTC) has not outlined
a clear strategy.

ADTEB president Suparp Kleekhajai
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described the transition from analogue
to digital broadcasting as a failure. He
said that during the initial licence auc-
tion, 24 channels paid over 50 billion
baht collectively, plus additional oper-
ating costs exceeding 100 billion baht.
However, only 15 operators remain
today, with the NBTC failing to provide
comprehensive accessibility to viewers.

Another concern involves the
3500MHz spectrum, which is essential
for satellite TV. The NBTC previously
proposed auctioning this frequency,
but the ADTEB opposes it, arguing that
telecom services have sufficient spec-
trum already and auctioning it would
cut off satellite TV access.

The ADTEB proposed continu-
ing the use of the 3500 MHz spec-
trum while urging the NBTC chair to
find ways to deal with the upcoming
expiration of licences.

Mr Chib said his panel agreed thata
resolution on the licensing issue should
be reached before 2026 to allow suf-
ficient preparation time.
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