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NBTC seeks
AIS, True

plans to end
2G, 3G

KOMSAN TORTERMVASANA

The National Broadcasting and Tele-
communications Commission (NBTC)
board has assigned Advanced Info
Service (AIS) and True Corporation to
submit clear plans to wind up their 2G
and 3G mobile phone systems as part
of the regulator’s bid to terminate both
systems by the third quarter of 2026.

The move seeks toaddress an aspect
of online fraud, which utilises false cel-
lular base stations to exploit the techni-
cal vulnerabilities of the two systems
to send fraudulent text messages to
people’s mobile phones.

According to Trairat Viriyasirikul,
acting secretary-general of the NBTC,
the closure of the two systems also

follows the board’s resolution ear-
lier this year to stop the import of 2G
and 3G devices and related transmis-
sion equipment.

Mr Trairat said there are fewer than
3 million SIM cards in Thailand using
the 2G and 3G networks.

Important forms of usage include the
use of device-to-device communication
such as tracking systems and the opera-
tion of ATMs.

Previously the major mobile

operators were in the process of termi-
nating the 2G and 3G systems, but they
have yet to propose clear plans includ-
ing customer migration to the NBTC.

Once the two operators submit the
plans, the regulator said it will formu-
late its own plan to shut down 2G and
3G systems based on the operators’
plans.

The NBTC plans to hold a public
hearing on its plan to shut down
the systems.

The regulator is expected to pull the
plug on the 2G system first, followed by
the 3G system.

Suebsak Suebphakdi, secretary-
general of the Telecommunications

Association of Thailand, said shutting
down 2G and 3G services, which have
been used for many years, isnormal as
more updated forms of mobile technol-
ogy were introduced.

Shuttering the systems would allow
the 2G and 3G spectrum bands to
be reallocated to benefit users in the
future, he said.

Many countries have already shut
down these systems, such as the US,
Singapore and Australia.

Plans to terminate the systems must
account for the potential impact on
users of both systems, meaning a com-
prehensive consumer protection plan is
needed, said Mr Suebsak.

He said shutting down both sys-
tems may help mitigate some online
crimes that exploit the vulnerabilities
ofthe 2G and 3G networks using bogus
base stations.

Bogus base stations are created by
criminals who illegally import transmit-
ters to send text messages in an effort
to deceive people.

However, even if 2G and 3G services
are shut down, the problem of imported
bogus base stations may persist, said
Mr Suebsak.

“The solution for bogus base sta-
tions is to strictly inspect and arrest the
offenders who import illegal transmit-
ters,” he said.

The NBTC board
assigned AIS and
True to submit
clear plans to
wind up their 2G
and 3G mobile
phone systems
as part of the
regulator’s bid to
terminate both
systems by the
third quarter of
2026.
BLOOMBERG
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COMMUNICATION BREAKDOWN

The suspension of a deaf assistance service has prompted calls for sign language interpretation as a basic right

STORY: THANA BOONLERT

thipat Boonleang, a deaf
gay rider, was on the way
to deliver a parcel. Con-
fused by the customer’s
location, she sent a text
message to no avail. She contacted an
online sign language interpretation ser-
vice only to find that it is suspended.

“Fortunately, a stranger helped me
communicate by phone,” she said. “But
I am not lucky every time.”

Siriyada Prachayakanjana, a deaf
transgender food vendor, had amedical
appointment for hormone treatment.
However, the online sign language
interpretation service stalls and sign
language interpreters are not available
to accompany her either.

“Without assistance, I struggle to
read and understand medical terms
[written on paper]. A blunder could
affect my life,” she said.

For nearly two months, the suspen-
sion of this communication lifeline has
impacted thousands of deaf individu-
als, including Athipat and Siriyada. The
Thai Telecommunication Relay Service
(TTRS) announced a hiatus on June 13,

Pittayapoovanai,
a sign language |

{$ 02-253-5000, 02-651-4700

citing lack of funding from the National
Broadcasting and Telecommunication
Commission (NBTC). According to the
TTRS, there are around 1,200-1,600 calls
per day or 450,000 calls per year.

In the aftermath of its temporary clo-
sure, around 50 deaf people gathered
at the NBTC earlier this month, calling
for a renewal of the project. Wantanee
Phantachat, director of the TTRS, told
media that it has been delayed for two
years.

According to the Universal Service
Obligation of the NBTC, the subcom-
mittee has already given a green light
and will forward it to the executive
board in August.

This incident is just the tip of the
barrier of communication problems.
As July marks Disability Pride Month,
“change is needed to ensure inclusion
of deaf people in our society. A sign lan-
guage interpretation service should be
integrated to increase their access to
information’, Chanakan Pittayapoova-
nai, manager for the Disability Service
Centre (DSC), told Life.

The DSC provides support to people
with disabilities, including on-site
sign language interpretation. Her
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organisation and the TTRS are under
the Universal Foundation for Persons
with Disabilities.

LACK OF COMMUNICATION
SUPPORT

Chanakan explained how deaf indi-
viduals struggle to develop means of
communication. Deaf children of deaf
parents learn sign language at an early
age, however, the situation is more
complex for deaf children of hearing

parents. As diagnosis is focused on the
first group, hearing parents lose oppor-
tunities to raise kids properly until they
notice signs of hearing loss. From her
experience, some parents use cochlear
implant surgery and speech training to
improve their communication.

“Following surgery, limitations may
arise in some daily activities. Chances
are surgery doesn't make a big dif-
ference. Hearing-impaired kids are
treated like other hearingkids, when in
fact their hearing is not fully restored,”
she said.

Chanakan said “sign language is the
most practical means of communica-
tion between hearing and deafindivid-
uals” When it comes to Thai, most are
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Siriyada Prachayakanjana and Athipat Boonleang share their experience in an interview, with sign language translated by Chanakan Pittayapoovanai.

AT LEAST 3,000 LGBTI PEOPLE
ARE REGISTERED WITH THE
DEAF THAIRAINBOW CLUB

not good at it because there are many
registers. For example, while there is
one sign for an act of eating, there are
many eating-related words in Thai.
Lastly, lip reading is very difficult.

Chanakan said parents send deaf
children to special schools due to lack
of a communication method. Although
deaf schools focus more on life skill
development, students learn sign
language and Thai. After graduation,
their choices are limited to a certain
number of universities that offer sign
language support. Some may study in
a mainstream environment, but still
need support from hearing students
and instructors.

“When I studied sign language at
Mahidol University, I tried to make sure
that [on-site] interpretation was avail-
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able in every activity, but I was often
perceived as demanding,” she recalled.

In the past, the hearing-impaired
had to book sign language interpreters
to communicate in their stead. With
the advent of the project-based TTRS,
founded in 2011, the deaf can seek
immediate help. After callers communi-
cate using sign language, broadcasting
staff translate it into spoken language
for recipients and vice versa until the
end of their conversation.

“It is faster and more convenient for
the deaf” she said.

Chanakan said, however, her founda-
tion is unable to bear financial burden
of providing this service. Regardless
of its closure, access to sign language
interpretation should be the basic right
of the deaf.

“The TTRS should be established as
a government organisation, not a pro-
ject,” she said.

SHORTAGE OF SIGN LANGUAGE
INTERPRETERS
Chanakan said “we are tools for com-
municating needs of both sides’, but “it
is not a stable job” Only some organ-
isations hire full-time sign language
interpreters. Freelance workers find
themselves in a precarious position.
While interest in the field has grown,
only a certain number of candidates
fulfil the criteria for this profession.
“This accounts for the decline in the
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number of sign language interpreters
[from 500 to 200]," she said.

In June, the minister of Social Devel-
opment and Human Security, Varawut

Silpa-archa, said more sign language
interpreters will be employed to sup-
portaround 430,000 hearing-impaired
people nationwide.

Currently, there are around 200 sign
language interpreters registered with
the Department of Empowerment of
Persons with Disabilities, which is too
small to meet demand. Only two uni-
versities offer a sign language inter-
pretation programme. Mahidol Uni-
versity’s Ratchasuda College offers a
bachelor’s degree programme, while
Suan Dusit provides a one-year certifi-
cate programme.

Challenges also remain in terms of
interpreting in specialised fields. The
situation is complicated when inter-
preters have to communicate new
concepts to deaf people.

Chanakan said their limited knowl-
edge hinders the creation of new signs.
“We don’t know how to translate,” she
said. For example, when the concept of
“transgender woman” did notyet have
asign, interpreters had to combine dif-
ferent signs to explain what this new
term is.

“It circles back to the same prob-
lem. Deaf people should receive sup-
port in their study of Thai to expand
their knowledge. It will encourage the
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development of new signs and increase
access to information,” she said.

Atleast 3,000 LGBTI people are regis-
tered with the Deaf Thai Rainbow Club.
It has collaborated with the Rainbow
Sky Association of Thailand to create
anew glossary. It takes a simpler con-
ceptual approach, creating meaningful
visual representation rather than fin-
ger-spelling. For example, the concept
of “transgender woman” begins with
touching the tip of the ear, moving
the right hand down to the chest and
holding fingertips together as if a flower
folds inward.

Chanakan urged policymakers to
enforce sign language communication
in hearing families to ensure that hear-
ing-impaired children do not experi-
ence isolation.

In addition, schools and univer-
sities must ensure that deaf students
have access to education. Sign language
should be established as an official
language in public service. Also, inter-
pretation jobs should have better
security.

“I came across a deaf foreigner who
could answer this abstract question,
‘what is your dream?’ I was surprised
because most deaf Thais typically
answer this question like doing true/
false exams,” she said.
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