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HUMAN RIGHTS

Digital access drive for disabled people

APINYA WIPATAYOTIN

Efforts are underway to launch inclu-
sive digital access as more than two mil-
lion people with disabilities face online
inequality which limits their access to
essential services in health, finance, and
education, a seminar was told.

In response to this issue, the
Thai Health Promotion Foundation
(ThaiHealth), the Internet Foundation
for the Development of Thailand, and
the Thai Web Accessibility Standards
Working Group are advancing the
implementation of WCAG (Web Con-
tent Accessibility Guidelines) so that
websites are accessible to all.

Ata public seminar held in Bangkok

yesterday, stakeholders gathered to pro-
mote the WCAG standard under the
initiative “Accessible Websites for All”
Yanee Ratchaborirak, director of
ThaiHealth’s Media and Intellectual
Well-being Division, said health ine-
quality stems not only from personal
behaviour but also from social, eco-
nomic, and structural barriers. She
cited the 2025 national disability report,
which found that 3.45% of Thailand’s
population — over 2.28 million people
— live with disabilities, many ofwhom
struggle to access digital services due to
poor design and exclusionary policies.
ThaiHealth outlined four key strat-
egies: integrating WCAG into organi-
sational policy frameworks, training
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government and private sector web
teams using the Thailand Web Con-
tent Accessibility Guidelines 2025
(TWCAG 2025) manual, partnering
with the National Science and Tech-
nology Development Agency to audit
website accessibility, and equipping
persons with disabilities with media lit-
eracy and certification skills to evaluate
WCAG compliance.

Torpong Selanon, board member of
the Office of the National Broadcast-
ing and Telecommunications Commis-
sion, stressed that digital design is not
just technical — it’s about protecting
rights. He called WCAG and TWCAG
2025 essential tools for building a truly
inclusive digital society.
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SCAM CENTRES

Senate panel pushes for
removal of illegal towers

AEKARACH SATTABURUTH

The Senate committee on natural
resources and environment has urged
strict enforcement of forest laws to
remove illegal telecom towers aiding
cross-border scam networks along the
border areas.

Senator Chiwaphap Chiwatham,
the committee’s chairman, said yes-
terday, ahead of a committee meeting,
that the panel would examine reports
on telecommunications towers sus-
pected of aiding scam operations along
Thailand’s borders with Myanmar
and Cambodia.

He revealed that many towers were
reportedly erected in forest areas
without official permission, an issue
the government has prioritised under
Prime Minister Anutin Charnvira-
kul’s directive.

Mr Chiwaphap stated that remov-
ing these towers is key to disrupting
cross-border scam networks, adding
that previous enforcement efforts were
incomplete. He said stricter measures,
including asset seizures and legal action
under anti-money-laundering laws,
are needed, as revenue from illegally
installed towers could qualify as laun-
dered money.

He stressed that proper approval is
required for any tower in forest reserves
or protected zones, citing areas along
the borders with both countries that fall
under the Ministry of Natural Resources
and Environment.

The senator said his committee will
verify the locations of these towers,
while emphasising that, in addition
to removing the towers, legal action
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should be taken under forest and
national park laws. The committee
had invited the National Broadcasting
and Telecommunications Commission
(NBTC) and the Ministry of Natural
Resources and Environment to join the
meeting to provide geographical data
on all border towers and clarify which
sites are licensed.

Mr Chiwaphap said that unauthor-
ised towers benefiting scammers must
be dismantled and those responsi-
ble for them prosecuted both crimi-
nally and civilly, possibly leading to
asset seizures.

In parliament, Atchariya Ruan-
grattanapong, adviser to the natural
resources and environment minister
and chairman of the Help Crime Vic-
tims Club, said two telecom companies
regulated by the NBTC installed signal
towers in forest areas along the borders
without authorisation.

According to him, there are over
1,500 towers in these areas, including
unlicensed ones.

He warned that companies and
NBTC officials could face serious
charges of forest encroachment and
money laundering. After gathering all
the evidence, he plans to file legal com-
plaints against all parties involved.

Mr Atchariya added that suppressing
such illegal towers is vital to fighting
online fraud, which depends on three
key elements: internet connections,
mobile networks, and bank accounts.

He also mentioned widespread use
of “ghost SIM cards” — unregistered or
fake mobile numbers — used in Cam-
bodia, Myanmar, and Laos to defraud
Thai and foreign victims.
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