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Headline: Communications market set to hit B80O0Obn

Communications market set to hit BSOObn

Driven by investment
in infrastructure

KOMSAN TORTERMVASANA

The communications market is pro-
jected toreach 800 billion baht this year,
underpinned by the rapid adoption of
digital services, artificial intelligence
(AI) and continued investment in infra-
structure, according to the National
Broadcasting and Telecommunications
Commission (NBTC).
Arecentstudy by business consulting
firm Time Consulting, specialising in

digital, innovation and technology, and
commissioned by the telecom regulator,
shows that the total value of Thailand’s
communications market will rise from
711.9 billion baht in 2024 to roughly
805.2 billion baht by 2026, representing
an average annual growth rate 0f4.19%.

The market encompasses three
core segments: telecommunications
services, communications equipment
and network infrastructure.

Trairat Viriyasirikul, NBTC acting
secretary-general, said the growth will
be driven primarily by the expansion
of sustained private sector investment
in broadband networks and data infra-
structure, particularly data centres.

While the number of internet users is

NBTC BULLISH ON PROSPECTS

The communications market is set to hit

800 billion baht this year, driven by digital
services, Al and infrastructure, says NBTC. 4

expected to increase modestly — from
60.9 million in 2024 to 62.1 million in
2026, or an average annual growth rate
of 0.64% — data consumption contin-
ues to surge.

Fixed broadband usage is projected
to grow by 7.29% annually, while
domestic mobile internet usage is
expected to expand at a faster pace of
over 11% per year.

This trend reflects intensifying
demand for high-capacity networks as
consumers increasingly rely on digi-
tal platforms.

Thai users predominantly access
the internet via mobile devices, with
public Wi-Fi serving as a supplemen-
tary channel.

On average, users spend around six
hours per day on mobile internet and
five hours on fixed broadband. Monthly
expenditure averages about 580 baht
for mobile services and 720 baht for
fixed internet.

However, social media remains the
dominant use case, highlighting the
continued importance of content-
driven platforms in shaping data con-
sumption patterns.

Although user growth may be reach-
ing a plateau, the sharp rise in data
usage and digital service demand sig-
nals a structural shift in Thailand’s tel-
ecom landscape.

In this evolving landscape, data
centres and Al are fast becoming
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the backbone of Thailand’s digi-
tal economy.

Amongall segments, Mr Trairat said
the data centre market stands out as
a critical pillar of Thailand’s digital
economy.

“The NBTC will continue to refine
its regulatory framework to support
market entry, innovation and compe-
tition. Data centre operators are cur-
rently regulated under Type 1 telecom-
munications licences, but further policy
development is underway to ensure the
sector’s sustainable growth,” he added.

The study forecasts that the data
centre sector will grow at an average
annual rate of 27.7% between 2025
and 2031, with market value surging

from roughly 470 billion baht to 2.02
trillion baht.

Global technology giants are scal-
ing up investments in hyperscale data
centres in Thailand. Their combined
investment is expected to reach roughly
US$20 billion by 2030.

The rapid adoption of Al technolo-
gies is fuelling demand for data process-
ing and storage capabilities. Currently,
around 20% of Thai organisations have
implemented Al solutions, while more
than 70% are planning to adopt such
technologies in the near future.

In 2025 alone, the Board of Invest-
ment approved 11 data centre projects
with a combined investment value of
209 billion baht.
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