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NBTC rejects internet TV alert system

KOMSAN TORTERMVASANA

he National Broadcasting and

Telecommunications Commis-
sion (NBTC) has dismissed a pro-
posal to deploy an emergency alert
system via internet-based TV set-top
boxes, citing concerns over unequal
coverage and potential discrimina-
tion in funding allocation.

A source on the NBTC board who
requested anonymity said the board
meeting declined the NBTC office
proposal to use the Universal Service
Obligation (USO) fund to develop a
cell broadcast-based warning system
for internet protocol television
(IPTV) set-top boxes.

The proposal followed a request
from the Department of Disaster Pre-
vention and Mitigation (DDPM) to
expand emergency alert capabilities
beyond mobile phones to cover TVs.

Authorities argued that integrat-
ing alerts into TV platforms would
improve public access to critical
information during disasters, par-
ticularly for households.

{$ 02-253-5000, 02-651-4700

99

The board meeting declined
the NBTC office proposal to
use the USO fund to develop a
cell broadcast-based warning
system for internet protocol
television set-top boxes.

NBTC SOURCE

Under a proposed framework budget to support the development

approved last year, the NBTC office
suggested allocating funding to
three major telecom operators —
Advanced Info Service, True Cor-
poration and National Telecom —
each receiving 60 million baht over
athree-year period.

The proposal also called for a
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of back-end infrastructure, enabling
IPTV boxes to automatically display
emergency alerts, including text and
visual warnings, similar to notifica-
tions delivered via mobile networks.

The TPTV operators would be
allowed to deduct their implementa-
tion cost for the alert system from the

The NBTC hoard
sent the
proposal back
to the NBTC
office,
suggesting a
system that
includes all TV
platforms.
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USO fee they pay to the regulator, the

same practice as mobile operators.
However, the NBTC board

rejected the proposal, arguing

that limiting the system to IPTV
providers could result in unequal
treatment across the broadcasting
landscape.

“Thailand’s TV system includes
a wide range of platforms, such as
satellite, cable, and digital TV set-top
boxes operated by various players,”
the source said.

Notable platforms, including
those associated with Samart Cor-
poration, GMM Grammy and AJ
Advance Technology, would not be
covered under the current proposal.

Board members concluded that
any nationwide emergency broad-
cast system delivered via TV mustbe
platform-agnostic and universally
accessible, in line with the DDPM’s
objective of ensuring comprehensive
public safety coverage.

The NBTC instructed its office
to revisit the proposal by encom-
passing all relevant TV platforms,
ensuring equitable access and more
effective utilisation of public funds
in strengthening Thailand’s disaster
preparedness infrastructure.
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