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TELECOMMUNICATIONS

Five SET-listed firms to
join USO 3 project

KOMSAN TORTERMVASANA

Five SET-listed companies are set to
participate in the National Broadcasting
and Telecommunications Commission
(NBTC) project to provide broadband
internet connectivity in underserved
and remote areas, with contracts valued
at acombined 5.42 billion baht.

The contracts involve the third phase
ofthe NBTC'’s Universal Service Obliga-
tion (USO 3) project.

The five compa-
nies are part of the
consortia the NBTC
announced as the ‘ ‘
winning bidders for

comprising True Internet and INSET.

The South contract, worth 965.7
million baht, was awarded to the ITEL-
TKC consortium.

The Central area, valued at 761.5
million baht, was awarded to the TW
consortium, comprising True Internet
and Wire & Wireless.

The East-West area carries a con-
tract value of 564 million baht and was
awarded to the TCI consortium.

TheUSO 3 project development has

faced delays of more
than two years, largely
because some NBTC
commissioners had
differing views over

Thateom ble, Imrimkc 1€ announcement (1 BRECES (et
Telecom Plc (ITEL), follows the NBTC ticularly the intended
Turnkey Communi- board’s approval use of funds from

cation Services Plc
(TKC), Infra Set Plc
(INSET) and True
Internet Corporation,
a subsidiary of SET-
listed True Corpora-

of the completed
bidding results.

TRAIRAT VIRIYASIRIKUL

the Universal Service
Obligation fund.
Each USO project
phase is designed
to run for five years,
with the objective of

donPle.  Acting secretary-general, narrowing Thailand's
i ey Vol Boakasing - il vide by
secretary-general,  and lelecommunications COMmECHVIy 1o areds
said the USO 3 broad- Eommission where telecom ser-

band internet service
project covers all five
designated areas: the
North, Northeast,
Central, East-West
and South.

The bid result announcement was
published on the NBTC website on
Sept11.

Mr Trairat said the announcement
followed the NBTC board’s approval of
the completed bidding results.

The Northeast contract carries the
largest value at 1.88 billion baht and
was awarded to the TCI consortium,
comprising Thaicom and ITEL.

The North contract, valued at 1.24
billion baht, went to the TI consortium,
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vices remain unavail-
able or inadequate.
The project is also
intended to support
essential public ser-
vices, particularly public healthcare
and national security, in areas where
commercial deployment may not be
economically viable.

The latest announcement comes
amid a continuing deadlock at the
NBTC, whose board has repeatedly
failed to convene because of an insuf-
ficient quorum.

The board currently has 198 pending
agendaitems, including 82 urgent mat-
ters that need to be considered within
statutory deadlines.
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THAILAND 3RD IN ASEAN DIGITAL
Thailand ranks third in Asean digital
development, with stronger infrastructure and
data governance but weaker innovation. 4

Thailand third in Asean
digital development

Governance strong,
innovation weak

SUCHIT LEESA-NGUANSUK

Thailand ranks third in Asean for digi-
tal development, with gains in infra-
structure and data governance offset
by a decline in innovation, according
to GSMA Intelligence’s Digital Nations
2026 report.

The country trails Singapore and
Malaysia amongthe bloc’s 11 member
states, ahead of the Philippines
and Vietnam.

Thailand’s infrastructure and data
governance scores improved from
2025, while its security and people
scores remained unchanged.

Theindex assesses five components:
infrastructure, innovation, data gov-
ernance, security and people.

GSMA says these measures help
governments identify where policy
intervention and investment are most
needed, beyond comparisons of overall
national rankings.

Data governance is Thailand’s
strongest component, placing it in
the highest score band of 76-100
alongside Singapore, Malaysia and
the Philippines.

The reportidentifies the four coun-
tries as Asean’s most institutionally
advanced data protection regimes.

Thailand’s infrastructure, security
and people scores fall within the 50-75
band, while innovation sits in the lower
25-49 bracket.

The innovation component
measures an economy’s capacity
to create, adopt and commercialise
new technologies.

Although Thailand’s score declined,
the report does not identify a spe-
cific cause.

Across Asean, innovation remains
the lowest-scoring component.

GSMA identifies persistent regional
weaknesses in research commerciali-
sation, venture capital development,
intellectual property creation and tech-
nology scaling.

The report says clear regulation can
support long-term investment, while
governance frameworks and assur-
ance mechanisms can reduce adoption
risks and build confidence in emerg-
ing technologies.

It also advocates regulatory sand-
boxes, pilot projects, testing environ-
ments and jointly funded innova-
tion initiatives.

These allow governments, industry
and researchers to assess technolo-
gies, identify risks and refine solutions
before deployment.

Thailand’s people score, which
covers digital literacy, skills and the
ability to navigate an evolving digi-
tal environment, remained in the
middle band.

Singapore and Malaysia sit in the
highest band.

SCAM PREVENTION

The report says expanding scams
and Al-enabled impersonation have
increased the need to verify identities,
authenticate communications and pre-
vent fraud before losses occur.

Thailand is among the coun-
tries cited for coordinated anti-
scam measures.

Thai authorities reported that aver-
age daily scam losses fell from 100 mil-
lion baht to 25 million baht, according
to the report.

Separately, Thai mobile opera-
tors block more than 1 million
inbound scam text messages daily
under the direction of the National
Broadcasting and Telecommunica-
tions Commission.

Thailand has also tightened SIM
registration and fraud-preven-
tion requirements.

Thailand’s Advanced Info Service,
Singtel and Maxis have formed an
interoperable telecom application pro-
gramming interface alliance based on
GSMA standards.
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It allows enterprise applications in
Thailand, Singapore and Malaysia to
use real-time network signals to detect
threats such as bot attacks and unau-
thorised account changes.

Attheregional level, the Asean Digi-
tal ID Interoperability Framework is
establishing common technical rules
and assurance levels for national sys-
tems, including Thailand's ThalD app,
Singapore’s Singpass and Malaysia's
MyDigital ID.

The framework maps how authen-
tication tokens can be exchanged
securely across borders.

However, GSMA warns that differ-
ences in national data rules can frag-
ment markets and increase compli-
ance costs.

Businesses may still need to repeat
data-transfer assessments, contractual
protections, filings and sector-specific
reviews across jurisdictions, even where
standards are broadly comparable.

The report calls for greater recog-
nition of safeguards across markets,
regulatory alignment and common
standards to support trusted cross-
border services.

It says Asean’s next phase of digital
development will depend on coor-
dinated action among governments,
operators, financial institutions and
digital platforms to strengthen security,
interoperability and public confidence.
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