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Bangkok Post

Volume: -

Bangkok Post Col.Inch: 37.03

Circulation: 70,000
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QUICK SWITCH
Mobile operators must shorten to fwo days
the process of porting a phone number to the
customer’s new operator. B4
TECHNOLOGY

New MNP system
speeds up process

KOMSAN TORTERMVASANA

Mobile operators must shorten the time
they take to process amobile number port-
ability (MNP) request for porting a phone
number to the customer’s new operator to
a maximum of two calendar days, instead
of at least three days previously.

The new paperless system came into
effecton Jan 20, said Takorn Tantasith, sec-
retary-general of the National Broadcast-
ing and Telecommunications Commission
(NBTC).

The new regulatory provision is aimed
at ensuring consumers take full advan-
tage of market competition and enjoy
greater convenience.

MNP enables mobile users to retain their
phone numbers when switching from one
mobile network operator to another.

The NBTC has required all mobile oper-
ators to provide MNP since 2013.

Mr Takorn said the regulator had
received many complaints about the paper-
based MNP process that was very compli-
cated and took several days to be approved.

The new system requires only one day to
activate after a MNP request is submitted
by a customer to the old operator via their
mobile phone by dialling *151* plus their
ID card number, pressing # and making a
phone call.

The user can then contact the new

The telecom regulator has launched a new mobile number portability system that uses the

digital channel. PATTANAPONG HIRUNARD
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network operator by showing a text mes-
sage that contains a quick code and ames-
sage from the old operator confirming that
the MNP request has been received.

Under the old MNP system amobile user
had to contact their operator and write their
details on a paper form. The old operator
would then send the user’s information to
the new service provider. The process took
at least three calendar days to complete.

Mr Takorn said the new system is
expected to eliminate the complexity of
the number porting process as it will be
done through the digital channel.

Up to 50 million mobile numbers have
used the MNP service since the systemwas
launched in 2013.

Mobile users heavily ported their
numbers during 2013 and 2014, taking
advantage of the aggressive promotional
tariff packages offered by the three major
mobile operators.

Prisana Ratanasuwanasri, senior vice-
president for postpaid division of Total
Access Communication, said the new
MNP system poses more requirements for
mobile operators.

True Move H Universal Communica-
tion, the 4G arm of True Move, yesterday
launched a promotional campaign by
giving away 4G-enabled mobile phones to
customers who port their numbers to the
company’s network.
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Officials from the National Broadcasting and Telecommunications Commission yesterday
joined representatives of private telecom operators in the promotion of a new method for
mobile phone subscribers to port their mobile phone numbers from their current networks to
other networks. It will take two days to complete the porting, from three days earlier. Users
need only dial 151, followed by their personal identification number and the pound (#) key to
check if they are on a blacklist for overdue payments. They will then get a text message from
the automatic system which they can use to ask for amove to another mobile network.
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Mobile LTE becomes Thailand’s second satellite operator

USANEE MONGKOLPORN
THE NATION

MOBILE LTE will become the
country’s second satellite operator
after the National Broadcasting
and Telecommunications
Commission’s telecom committee
approved alicence for the compa-
ny yesterday.

Thaicom was the first licensed
satellite operator in Thailand.

NBTC  member  Prawit
Leesatapornwongsa said Mobile
LTE would be granted a 15-year
licence to operate both asatellite-
transponder leasing service and a
satellite-signal uplink/downlink
service.

He said the company had to

operatein compliance with NBTC
rules and would coordinate with
the Ministry of Digital Economy
and Society to reserve an orbital
slot.

Mobile LTE was founded in
2014 with registered capital of
Bt100 million. Chief executive
officer Varayuth Yenbamroong
said the company was co-found-
ed by him and his uncle Chatchai.
Ttcurrently holdsan NBTC licence
as a mobile virtual network oper-
ator (MVNO) but has yet to start
that business.

ChatchaiYenbamroong was an
executivein the Shinawatradirec-
tory business group founded by
the family of former prime minis-
ter Thaksin Shinawatra. He

resigned and competed against
the Shin Group to bid for a direc-
tory-business concession from
TOT.

Varayuth said the Mobile LTE
satellite business would be finan-
cially supported by companies in
Silicon Valley and an energy busi-
ness.

According to the company’s
registration with the Department
of Business Development,
Yenbamroong family members
jointly own 56 per cent of Mobile
LTE, while British Virgin Islands-
registered Petroleum
International Investment Corp
owns 44 per cent.

According to its licence appli-
cation, Mobile LTE will lease a

number of transponders from a
Chinese satellite operator to
provide the service in Thailand
this year before leasing a
whole satellite to provide the serv-
ice in 2019. It will build its own
satellite in 2021. Northern Gulf
Petroleum is its financial sup-
porter.

Varayuth said thatin the initial
phase, the company wanted to
develop low-and medium-Earth-
orbit communication satellites
justlike Iridium, a global satellite
network formobilevoiceand data
communications, but with more
advanced technology.

It plans to launch a geosyn-
chronous satellite like those of
Thaicom within five years.

He said he had experience in
the satellite-service business in
the United States.

He said the company would
also propose to be TOT’s partner
to offer wireless broadband serv-
ice on the state agency’s 2.3-giga-
hertz spectrum.

Mobile LTE was one of the
companies picking up bid docu-
ments for the 1,800-megahertz
spectrum auction in 2015, but it
did not join the bidding. It was
also one of the companies that
proposed to be TOT’s partner to
provide wireless broadband serv-
ice on TOT’s 2.1GHz band. The
state agency finally selected
Advanced Info Service as its part-
ner.
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