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2G REPRIEVE

True Move and DPC will have to look after
their existing 26 customers for another six
months, says the regulator. B2

2G gets stay of execution for another six months

KOMSAN TORTERMVASANA

True Move and Digital Phone Co (DPC)
will be required to oversee their existing
second-generation (2G) customers for
another six months after the July 17 dead-
line to ensure service continuity to con-
sumers, says the National Broadcasting and
Telecommunications Commission (NBTC).

The two mobile operators have to trans-
fer all existing 2G customers to other net-
works before the licences from the first 4G
spectrum auction are issued, scheduled for
next January, said NBTC secretary-general
Takorn Tantasit.

“We have to extend the deadline for a
second time as we don’t want signals for
2G SIM cards on the two mobile networks
cut off after July 17, he said.

The concessions of True Move and DPC
from owner CAT Telecom expired on Sept
15, 2013. The NBTC forced the two com-
panies to retain their customers until July
17 last year after their concessions expired.

The commission then extended the
period another year after the military gov-
ernment ordered the NBTC to suspend 4G
spectrum auctions until this year.

True Move has 700,000 customers on
the 1800-megahertz spectrum, down
from 7 million last year and 17 million in

October 2013.

DPC, a unit of mobile leader Advanced
Info Service (AIS), has about 1,000 users
in its network.

“The NBTC will propose the extension to
the National Council for Peace and Order
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this week for approval,” said Mr Takorn.

True Move and DPC must return mobile
call credits to customers before the signal
is cut off. Up to 20 million baht of call-
ing credits are left over on their prepaid
mobile systems.

NBTC plans to auction 25 MHz of
bandwidth on the 1800-MHz spectrum in
November, with two licences each contain-
ing 12.5 MHz. The spectrum was previously
used by True Move and DPC.

“If the 4G licences have already been
awarded, signals for 2G SIM cards on the
two mobile networks will be cut off imme-
diately,” he said.

Mr Takorn said the NBTC is drafting a
regulation to oversee 2G customers on the
900-MHz spectrum operated by AIS, whose
concession with owner TOT Plc is due to
expire in September.

AIS has 42 million subscribers, 39 mil-
lion of whom are on the 2100-MHz spec-
trum network under the licence regime.

“The regulation is projected to become
effective in August. The oversight period
would be from September to April next
year,” he said.

Another auction for 20 MHz of band-
width on the 900-MHz spectrum is sched-
uled for December. The NBTC expects to
award these licences by next March.
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NBTC to consider changing
rules on ‘remedy period’

USANEE MONGKOLPORN
THE NATION

THE office of the National
Broadcasting and Telecommuni-
cations Commissionwill soon ask the
regulator’s telecom committee to
consider requiring Advanced Info
Service (AIS) and Total Access
Communication (DTAC) each to pay
tothestateaminimum of 30 percent
of their gross revenue during the
interim operational period aftertheir
concessions expire.

The proposal is part of the
office’s plan to revise NBTC rules
governing all telecom operators
during their migration of cus-
tomers to other networks aftertheir
concessions expire.

The existing rules have already
been applied to TrueMove and
Digital Phone Co (DPC), but the
proposed revised rules would be
applied to AIS and DTAC.

AIS’s 900-megahertz conces-
sion ends this September, while
DTAC's expires in 2018. The con-
cessions of TrueMove and DPC
ended in September 2013.

As of March 31, AIS had 38.9
million subscribers on the 2.1-giga-
hertz network and 3.1 million on
the 900MHz conventional cellular
network.

NBTC secretary-general Takorn
Tantasith said on Tuesday that he
would propose that during interim
operations, if the revenue of AIS
and/or DTAC after expenses were
lower than 30 per cent of their gross
revenue, they would have to paythe
equivalent of 30 per cent of their
gross income to the state.

Iftheir net revenue after expens-
es proved to be higher than 30 per
cent of gross revenue, they would
pay an accordingly greater amount
to the state, he said.

Takorn added that the 30-per-
cent share was based on the rate of
30 per centof gross revenue thatall
mobile-phone operators pay as an
annual fee to their state concession
owners during the final period of
their operations before the conces-
sions expire.
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He acknowledged that the
NBTC mightrisk drawing criticism
of treating the telecom operators on
an unequal basis, given that AIS
and DTAC would be subject to the
new rules, while TrueMove and
DPC were subject to the current
rules. However, the regulator needs
to solve a problem stemming from
the existing rules, he stressed.

After their concessions expired,
the NBTC permitted TrueMove
and DPC to continue migrating
customers - those who had failed
to move to other networks - for a
year, during the so-called remedy
period. If they generated revenue
during that period, the rule was
that they had to pass it on, after
deducting expenses, to the state.

The NBTC did not, however,
specify how much the operators
were required to pay to the state.

Revenue dispute

The ongoing problem Takorn
referred to arose when the NBTC
panel tasked with tallying the two
operators’ revenue recently con-
cluded that from September 16,
2013, to July 171ast year, TrueMove
had made revenue of Bt1.4 billion,
while DPC had generated Bt200
million. However, TrueMove insists
that it suffered a loss from its oper-
ations during that period from
launching campaigns to migrate
customers to other networks.

The NBTC is expected to hold a
public hearing in August on the
plan to revise the existing rules,
ahead of the scheduled auction of
AIS’s 900MHz spectrum on
December 15.

Regarding TrueMove’s insis-
tence that it had made a loss dur-
ing the remedy period, Takorn on
Tuesday proposed to the telecom
committee a new formulato calcu-
late the revenue of both it and
DPC.

The panel asked its five mem-
bers to form opinions on the pro-
posal within seven days, before
reconvening to consider the mat-
ter.
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