@.

o,

en.

YauAUINUINMIUIsShwuasdenuguuilupauines

(SLUUUIMTINNTNSNEINTYAAR)

AU
Wowmndinnuangnssumsfiamanssaedies Asnsinevien] uasAemsnsmnauieni
(driinau nane.) ledlassnsdrehuazimunszuuuimsianismineinsyana eatuayy
mMaufUiRNuULaENSUTISIIUIIIUNSnensyaravesdtinau navy. iiluluegrsiuss@nsnm
Tngudadudmuuimsdanisiaeszuu SAP uasnisdldusmsiemueawssyrainsuesdiinau
name. HuwSwes suviadensysanmsgudeyavesdineu nave. Wannsolddeyasuiy
sgaluszuunasivszdvinmgadn
vl Tl wese Idinssniunisinuinstrsfnuuasdounsuudluneuiimes
(SEUUUIMSIANTNINEINTUAAA) MUY AYT Rodomon avTuTl o NUNUS oo Faus
Uil o NUAUS lodoe FaTuil me SunAN beoe iusraznm eo oy oe Ju Wuduidy
&,60dL, Do UV Lﬁ@lﬁixuuﬁmﬁmmw%’wmﬂsqﬂﬂa Iasunsquatngesnwuazdouuay
wilalannsoldnuldedoionasiivszavsnm Sendulitduinmetissnunssuudangm
wielszuulifunsguatigednudennaundleliansalinulfedniiiusyansamededeiiies
Fedndudesiuimsvngesnuuagdeuguudluneuiiames (szuuusmsianismineansyana)
TagBusauAtudl o uns1a odos Heiufl me furAl beos Wuszera ob oy
nQUszaed
edramuuInisigssnuiszuuuImsdansninensyana Iiausanevaues
nsldanuldegrwiailes famnuiuncasnde deyaiimnugnses liiinnisngaedn uasd

UsgdnsnmlunisufiRnuliiauazaingings aasanan

AusNTRAREUTBLEUD

me. SulsiausselinuantanugIunimvua munsestydinisdndodndnwuarnisusms

[

Wann1ATg W.A. b&oo UALITUUNIIINTBINI1901AFY (Electronic Government

<3

Procurement: e - GP) W]llLaﬂﬁ’]’iﬂigﬂ’JﬂS']ﬁ’]aLﬁﬂ‘ﬂiaﬁﬂé

alo. fiutaiausioaudugnauisalivinistipednvinude b.(e) , «b.(o) Inedvaldsu

U

AN55UTB99INLINVBINAR AU UT DEN1V1VDUINVDINAR AU luUSZ VA lne NIHUNY

ImgnEResnindue 1dTaauaursalunisiiuinisiigesnen wieulinis

LY

atuayuerlvdnasnszesiiaiuinis
aa. goudaiauesenlugnainisaliuinistizednuiniude o), cold), €b.(@)

Y

18R pdlASUNITSUTRIRINLINVNARS UNNT AUV AR T LUl Szwalne 313

-

AnAuannsalunisliuinmstigesne



& VIULINUDINUY

LY

@3

vdresUeswmsruuuImsvsnensyana lnefliteulvdefmunuarinsazidunnis

Aiiuay fasaluil

co. Mgy

(@)

(o)

(en)

(@)

(&)

()
(e9)

o,  ADUNILADS

- ®D.mo U.

(@)
(o)
(en)

(@)
(&)

Aawfimes el Hardware & Software Yo9sUUUSMININENTYAAR TIFBa
guAat13e3nNYIRLYEULAYEY (TOR) &

150139591 muneds nsthgesnuiitetiaadiu (Preventive Maintenance : PM)
n1sUrge¥nuLiledeumuAly (Corective Maintenance : CM) uazauq A
fmusluveuivavesu (TOR) &

n15U139¥nuiiedesdu (Preventive Maintenance : PM) nunedia N15YLA
trgeinwreuiimesnuseussea1Ung
n1sUngesnwdennsnuilutedades (Corrective Maintenance : CM) nune i
nsUngesny Msliuinig denuan Usuugs wilededadesesssuunauiiamnes
LazIEUUAITAUmAYedIUnIIY nany. Iaenadestuainusoansiiiiudy
viewAsunvadly viall Tagliinsenulassadevesssuuin wazanunsaldauldeds
setiloauarfiusgdnsain sauvian1sUiule Software iiloUsyansamves
ABUNILMBT N3 Upgrade Software Version LLaSSU"] fifmun

o/ [

Y1919nudTNY

[V

A3Udne nuneis iudeiauenlasunisdnidanuazidning

<

[ PN

NEANY. MULUUAYYINAINUATEUTDELA?

A9 vaneds didna name.
ARENTTUNTATIVTUER U809 AUENITTUNINEINNU nane. ussnaliviamiig

ATIRERUNUINNNTNYIAT

s ] L v o

nesigesnm devhnuldnaentuiinisvesdindeseninnm oc.mo u.

E;Uﬂ'iz:ﬁ Blade Enclosure Cisco UCS &moo Series 34U @ é:
E;Uﬂ'iiﬁ Blade Enclosure Cisco UCSB-Blooo-Mem 31U o LATEY
andnisldaurensuaireniuisszuuuimsdansvminensyama SAP Application

HRIIUIY o AVEND

N

'
a =

AvsnslurenaLITITULUERE SAP Payroll 31143 eococo AUANS (S2eefl @)

FUUUIMITANISNINEINTYARS $1UIU @ 53UV Usenaudisssuusiugesdadl
(€.@) F2UUNULDE Position Management
(&b) S¥UUNULDY Employee Data
(&.en) 52UVULDY Employee Relations
(&.@) 58UUNUELDE Training
(&.&) 53UUULDE Career Development \/v

Yar
Y



&.en.
<.

&.c.

&.D.

(&) 38UUNULDY Profile Management

(&.o) F2UVNUEDY Employee Self Service

(&.@) F2UuULaY Payroll

(&.&) F2UVIUYDY Absence Management

(&.@0) 52UVMULDY Recruitment

(€.00) 52UUNULDE Performance Appraisal

(€.ob) F2UUNULDE Benefit

(&.om) Fuuennaiady HRNBTC.GO.TH saiiassuuiitanisnsivaaunagns
\Jeurafuszuudug

(o)  SEUUVUIMTIANTTFIUYRYA DB U o STUU

<
a a

(@)  Avismsldanuensiiaiszuunugsy SAP Payroll ST e,000 VAV (528t )

anuNRnRIRBN IR IRt NY o dninau nave. @ndnaulng)

s ¥ Y

3u319s9adn il Help Desk Fsamnsalvivinstismdedldnunsuinnesvsdinda
Wiofiasie Uszanuau udslym uas/viedesvennutiswmdeldnaeniuinisvecdinde

wdwnm or.no U. — @o.no U.

[

Hiuddesdalvidnsgiauanudnguasiifiefnnsisdeuiigesnnnouiiunes sgns

L4 A U

UoULAoUAY o A9 LUNSalABuRIwasTaTesldn1siulamuUng HSUI992RITANTS
daunvuunlelvegluanmldnislannuiu lnassasudnnsdonnvunilunisluszesiam

AINAIAKUIN e UFLALAITlAT UL mSediilasuneununenslusedd

a o [V ¥

dudnnseling (e-mail) n3enelnséni uazdsuitvssrosgounsuuily wisidsuded

Fudulmasaseusosn1eluszezia1munIANuIN m TULAaITLFSULS

[

A15UN595nwWetaenu (Preventive Maintenance : PM)

(@)

o

Q} ¥/ 2/ L% o

VI NALADINAVIUHUNITYIN PM Laeldanvua Ty 12871 @01UN WSBNSBTBYN4

e o

wazvdordmihinasdwihnsthgedne Wihiamudamhlidesnda ¢ Juk
N3 U8959UTTEELIAINTUITSINYINARL N

(o) Fouduaswaviduaveinsvii PM lnsuenmusiens Hardware uiageiln il
(0.0) Fosremsgunsalivic PM Serial number tavasiaust wies IP Address (i)

(.b) AudKazIARd U PM
(o.00) 33015/ FunoUVDIIY
(lo.@) IBAINAFBUNTYINUIBITEUU 1 a9¥ PM 1Seusaeudn
(@)  dm3u System Software Wwag/v3e Software Fiunldifufugilunisifaun

guunuAuimes sesdngasnwuasusulsdliviuade (Update v3e Release
Version) lngfiasiiuinig ISSU (In Service Software Upgrade) waglunisusuusal

TuatfaelasuAUTIUYRUTINAUTZNIN d1IN9U NanY. AU

R

NY
A



&.el.

€.

ER.

&.60.

9w

(@ lumsthysdnwmuusunstigssnvusiazads @i aiufoinuusssdiinm
10331419 azfesinrouszanunuiudwihiivesiirdrddunsidwiinistigeine
lngraadilviinansenunseluglassadenisujuAnuniuunfivesniisau o
anuiitiy 1

msUsnuauuauuAly (Corrective Maintenance)

(@)  Hiudresdjifinudennasszaunisliuinis (Service Level Agreement : SLA)
U13e5nw Fouuen whluwasuiudgessuuuinisdanismiwensyana uagdui
Rendos MneaziBoamuniakuan o

(o)  HINEINTOUTUNATDTATDY HIUMNIINTAWA e-mail address W3BE1U Messaging
App/Chat App WU Line, Facebook tHusu Imaﬁa’j'u,ﬂuehwﬁwmmmﬁqLW}%’msﬁaa
loinaaaTuinn1svedi1d193en3191181 os.mo U. - eb.mo U. @W13ALUNAR
TEYLIAINITATLINTZYLLIANINTEAUNITIIUINIS (SLA)

'
aAavw

nsdlfgudnelianunsagdeuwauiazuilunnudigaunnsesdinduunldauldauuna
aluszeziamuiun §uiesdeninademiegunsnidilnnauififieusivie
ﬁﬂ’jﬁmﬁﬂﬁ"’ﬁﬁwmumLmulé’ﬁuﬁﬁ]undwmisziaumeLﬁ‘lmzLLﬁaLﬂ%ﬁlamgifﬂ [GEGRNG)
THnulaauind laglddnaildanelag anduineu nans.

;E”U%’Nﬁaﬁﬁﬁmiamé?d Bug-fix (Patch) wazl#uin1s Upgrade Version ¥84 52UU“A"Y
Uszmeveadrveawdndned (mu Patch Aifleg o Pagthu) dedadliinsenudenisyineu
¥e355uU lnesu Tagspslifummimreusiuiusswing ddnau nanw. wazdSudna
HFudnagaasiiunsinhenuasumstysdnvidusieiieu aasnszeznainisdng
Taenadestundnnisiimnssudmiuimunssuuasaumnaogaiuasasnsds aui

1 } 4 4

Airdnedmue dweulvinuznssunisasiasuian Tugluuuenarsuazlnadidnnsednd

o

Funulitiosnin o yn Tnedesdidoyastrationdsd
(@)  sWUATUNIUN393n1 (Preventive Maintenance : PM) agatioeisil
(e.@) Name va3gunsal Serial number tawm3siauet wiou IP Address (61dl)
(@.l0) 579013 Software
(o.00) Furaanfidnvi Pm
(0.€) N@MINAFDUNEI PM wiaumuiulauauugNoUsE BT
YITLUUABLAIADS (13])
(o)  senuasinmsUsulsudlededadas (Corrective Maintenance : CM) aghatioesil
(b.0) Name 83gUnsel Serial number tavagAaal wiou IP Address (i) Mifin
Uy
(b.0) SremsUgymfienfiu Software
(o.0) Tunafildsuudadgmmiondeuazmuneiavinsdmi wie e-mail address
4
L %ﬁg



&.06.

(en)

[

ASudsesdniiunisuitussuuliinnuaennassnuuleuns Usenia seifounse

(o.) Funafiddunmsudlalamudass wondefudstiamiuses

(0.) ens0ivd Judau gunsaiidennmviondsunaun (@)

(0.5) foRnuiulausuuzileUssavEnmMsIuiivesssuuAssfiumes (i)

ENUAMTIIMTUITSNYIABNTIMES

(n.0) Toya Security Patch ididusisinssluszuy Tessymeandesitaenndastiu
AMANUIN © 10 @

(on.lo) Foyanansnsrndeu uaziinseidoya Log Mumusiuasasndvansaumne
lngszyneazidunliidonadesiunmanuin o 98 b

(en.en) TogaagUMslFUMIHEINTddyvesszuL IneszuneaziBunlvidenndeiu
MAHUIN @ T8 m UaghTudnwesUseiliuanuisanavaminensiuauinn
wionuuzwManmsMsivanzasdmIunmsveeninensnlifisme
wielszuuannsoldoldodnedussansnm

(n.<) YeyaseFovendwrsildsunisindafinfnluszuufoang Tnesey
TUa81BnNEaAATBITUNIANLIN © 18

(n.®) Foyanisuudslyminasuumaudleiieidesiussuuiomuandousey
seuMsiuInIs (SLA) luwsazUymmuniauuan o lnessysiwasidenli
A0AATBINUNIANUIN @ To &

(an.0) Foyanisagunantssiiunisuasmsieszisiensnsliusnstgeinud

v

Wnfuiuseuu Tuguuuu PM uag CM Imagﬂuuucﬁ’%’umuﬂuﬁﬁwum

S

(on.09) Foyaniedeiauonusduqiinduigiuinuagiiiadiuiienuswiues
Hudstlemisensvinuesssuy masiimsdidiunumide oo - cos @)

(on.) toNEANS Wiendngruuuuiiniduiigninhsgnitsmsduiunsnielureuin
V8959UMTUNITITN

(n.) unuiauanan1sinsauazifousessuuiuiniosnenfinmes gunsaiszuy
i3etne uazgldnuifetes

(1.90) $18UNANIIATITEBUNITINUTBITUTUNTUIBUR I FAUBNATLLAT B

ABNAILMBSLUANENTNSAAAlUSLATULYINTY

nYUNIEE19Y MAeIvesvesdtnnunliiinansznudelasadramdnnieniudonnas

ssyneSudnaiudidnem uagdaviwSeusuussgiionsguanasumsdansd wiudquassuy

1<y ¥ o L% £ 3 Aa % L% 1 J 1
waggionsldaudmivgldnunnasaninisuily Ysulsanazuiunseadievesssuy

[

wianAuaslinngnIsuNITIRTUVS Bl g sulinreuguassuuvesdinmalulad

[

ansaumanuLazdseugleluguuuulnddidnnselind Saulivdesndt o 40

=

S



<ob. JTUINADINTINEDULAL/MIBUSULAIUSEANSA (Performance Tuning) ¥a458UU HRSS

e

vislusummazainveadld anusilunmsinu wasanuiunasndevesssuunuuag

ssuugudeya laededladfumnuiiugeusiuiusening dnfheu navy. uasdiudng

[

<omn. {iundadldminuimsldeuszuuliiiuszdninngede Tnedosdarigilatanans

e eXle
an

wdsluguuvulnadianyseiing dnulidesndt o ya nsdlndsliieionasaiiodmsiu

®

=
e

91U LddD

e

} 4 1 4

<o fiuiewediazlianinddunalygriifedesiunstigesnumasiil

N

(%
2/ ¥ (X

UVINABINIIIEIUNTYIIULaENsUSuU T wtaya hiTaveslusunsuneuihSaninea

€

E.0C.

e ep e
Nl

luiasesnauiinasudvevesszuuildssuuUiRnTg Microsoft Windows Iiduiieddu

agn lngsyuuannsavinnulasgeuni

]
v o

nsdildfinsfndalusunsuuneunlaa F3uieannsafasadaelusunsuneuiiasai

drdneu nany. fldouludegtuld wimnnuiildanunsafnasld viodanudai

wansenulviszuuldanunsaldanldund f3udredesdanlusunsuneuslifaiianunse

AnsuulaTosnonfininofultsvessruLudIsEuUamsaldauldunfmauny

viedamunainslunmsanenuidisnadosnsuinmesuiinevesssuugnlaian$ald
dninau lnedSuideaduluinvoualidretmuniiintu

<o, §iuiefesldiag Ussiantaguisagdusiindnnielulsena fidesdniluay

Auveuwnyeaull lideenindesaz vo vesianildlunudre @i lnedesdavn

ununslifandsnanmunuuiidmuauuuineveuavesnui luaianun « dalvigin

18l o Futudnniuasualudyan

€ seuzaInsAiiueu
EEIAINMSUITENIET Ade <o BUAIuNUAWS o IN51AN b&os H93UN me Su1AN

b&ob T ob DY

b. FYYILIAEINIUIIU

(Y] 2 1

UIRBeden U8 ssnwIreNfunesUsenaumeseuag 9 nute c.eo

<<

ele

[ = (Y] o & [
Wum 9 8¢ e WWou Melu eo Tuvhinisveseudaly

L

s



o. 29Ruildlunisdan
UUTEIN IR LTI &ncE,xo0 UM (ﬁwé’mtﬁﬂLLauLLUwﬁuﬁwﬁu_Lﬁﬁaquwé’qu)
FesmmByaruiiuud Tnedninennsudssnasesis Ussdd b&os vanamliTelunsians
HAYUSINTDIANT USBLANAIRIMINUS NS dninmaluladansaumne Vet avasuasniuludyala
Arale wuszanuese Uszsd beoo lmumiwmsmaum N NEANY. LLﬁ“MNﬁUGﬂ‘UI‘ULLﬁ’J

L'Vl']u‘u

&, WNUNNITHANTUIAALEINTBLEUD

d1UN9U NEANY. ITNIISNARLEaNTBEUDLAslYLNUNTIAN

d. o =
. Waulunisdiseisu

' %

HiezdeAdsssiveeuianesiude ¢ Wiuddsudialiunn s el in neazving fu

Y
WegfudnlidssnuagunanmaiigsinmassiamesmureuanuazAnLNIINSATISUT AR
ldnsaasuiusesnsufugnieaseuiosuds lunsdrdusasitoulumumaiounaslias

wihriunniseuliidarvunaznnlusulinegavieg

©0.M13U3N1T M3TulseiuraIuazAIlsu
®0.0. NUINT

(@) giudrmnasin mavigsinuuardenusuuilurenfinmesldsiuiimstrgssnuiile
Uasupudrgadenevesneniiaines (Preventive Maintenance) Aasnszugiia
Anduau uasfosinisdenusuuiluuazivdsudafidndunnusenns (Corrective
Maintenance) titelreuiainefogluanmldsuldfnuunilaghifnalds1elag
uRusiedy

(o) giudnsazdasdalidrsgiianuianuduiguasiiofuinsisasuiigeinm
pouime$ (Preventive Maintenance) sgatfosifiouas o afa lunsdnouinmes
Tadedldnislildnuinigiuinsasdosdnnisgenusuuiluldegluaninldnisléa
faifial (Corrective Maintenance) Tnesaaisudnnisdeunauudlunielussozinand
fvuamudennassziunsliuinis (Service Level Agreement : SLA) usaudiaan
fdsuudsangindravdediildsunounmneanginge Taves sudalgsudvdedd
IfSuneumnenngFuinmsuniana mansans wsenalusudddidnnsedng (e-
mail) wievalnsdwit Liiisledsuildidedunsudslneveund uasdsudsedas
deuuvuufily wiawdsudeiisuiuliasuiousosnislusresnariidmuaniy

VERNAITEAUNISINUTNTS (Service Level Agreement : SLA) Wuusnafilasundsan

TR RNCRe __‘\/",

L -?m“{



(en)

s

vinelidntiun1sfendns girdreldnsdryananisueninisdenusuusily

e

yn

lnegFudnsagieseananlidnslunisinayaranieuendeuusuuilownugindreisdu

e e2e

n15919UIn1sUnTes v LasganLgnuilyasuRama s ndy il lusiudianns

(% '
u a

WA ULUAIA N WL LANILYBIABUAILADIT NI DFIUUTELNDUNRASURLLANAT1E NG 7]

dyailiinadeduuazanudeneresneuinmesdauinainunanidenioaen

a 1 ¥

ATTUNANTVDININAN

= al U

NIANHTUDN gunu 919 IagnInevesdsudine adlanseussumdude wiolud

.

v a

ANgANNTIuIgWe nszimTesaliunisnseile q Wumslireufunesvesy
Mademenieliogluanmiildaulddlaglionauflold guiresdosdan
oNmesinunn UssdvBamiazeuannsolunsldnulisniwesfuald
uwnu visevaldsinaeniumeslunsdilioradammaunuld Tundindrenielunan

d‘ o
NNINUR

®0.b. NMISUUTTAUNANU

(@)

[

vimnashgsinwuagdenusiuilvnenimeasaudyailvegluaniwldauls

D) &N

agiane nglvidinaimsuimeidndessiumunuyinisauinnadades ladu
Wouar & Mlusuamedalusiairiins) niedesas e v89narldnuamuaves
rouflmesusieutiy udusiiarlaazannnindy fingiug3uinainaanligindns
AnAuidusedluddudnsinluag o.ome% veamdrsmuduan Turraaailsl
annsaldreuiumesidluduiiiunindnuanatndesiiedy
naEinMsfuInnatadewstrsuimesnde eo.e Widulusai

(o.0) N3diARBURIADIAnTATaanSoufunaremize Iiunatdndeswemie il

fannfigaiiieamieifen

(o.b) N3dANUFsmesudUdownnauTadowetneNRImesuANsaiY AT
Iﬁﬂumiﬁﬁmmﬂ'wﬂ%%Lfvhﬁ’unaﬁm%wamamﬁuma%wﬁwﬁ”’uQmﬁwﬁ's

ANTIAINN 9 AIUAANUIN b

@o.en. ANUSU

(@)

lunsalngSudnaldidundeuuauudlungluaifidvue visliawisasdudunis

PounsuunluseliansadnmaunsallndninuaudfvindisuiunsefiniuUasy

1

L 4

Wildaulanmelunanimualiniute eo.e () §iudndusenlifaduiuduse
Pl arwvaataludliiuilu o mis Filua Tudnsdevar o.e vasmdrsizednm

57800 Tuanuafiasuivuauiawlangsunelasunisgauusuiile nioauds

nagSuIRaliunsgenusuwiluwanasaudusnsd



@@.514‘]

dlﬂlﬂlu } 4

) Tunsaingsudneldivaldmauiimasilasuanudsmeniude eo.e (&) sesduyayly

(en)

Y

AndnUsuiluseiulusnsndesay o.e vesmdtemudyyiudnaniuiiasuivun

[

AUDTIUNUNABUALADTUNEILDUATUSIY

MNESUT Nl:u'rmmmsmsasnmmaﬂamu (Preventive Maintenance : PM) a1y
souszEEIAIi U desBugenlifnaiusulusnsitesar o.eo YeeAITAIY
dyay wazilissninmsliidivngesnuduldamnsavaeluseussesandaluls fe

Jumsnsziifiedyg §3r8easdnardnsiidessnglumatuaiudiu sauve

Adeyesuiinanmslivinisingesneniu (i) uenainainAsudanandnde

00.0. foutaiauenliiunisdnidendetauaddrsirgssnumdmiunisusnsnaenseuziian

gnduaunuveulraveul lnaldstwunardraduarldareuszsa (Fixed Cost)

FealdduwusmusEeziaIusng (@3) wazaldaneunlsauszesinarusnns (Variable

Cost) wagliduwundnsnduseimou

N0 w o o & = o w A = dl
oalo. nsddine navy. frudnduieusslenddrinnun viaduldnussidoungmaned

netes Wumglszezianisdigesnnbidulunwssesnardiiunumuveuien

299913 19NN Nany. azUsuansEezaIa I iuIIuaInIuA2 1 T uISwas AL

Wizay LaedednsnA1dausnsansiseieuiitauslilude ee.e WUsHs1UTUARATS

UIN3aInUIEEEIa1d N sesnwssely

oe.m. Toyavesdrineu nanv. feiluauduremiesivnis sadlmilvmewnsieuldsu

BUYINIMNETINGU NANY. Wuanednualsnusivintuy

ee.C. NINTEINNTIAINOUTL ﬂ@NﬁIMLﬂﬂﬂ’J’mLﬂEJ‘W]EJG]@’iu“UU W Gl@ﬁLLﬁNLLﬁ“Iﬂ?U’BUEUW(ﬂ‘\]']ﬂ

Lﬁ']’mﬁ']ﬁﬁd%’uwmiawaua’mmm NENY. ﬂEJ‘I,J‘VIﬂﬂiQ

o0& fiuiridesdisisunanisldianiindnlulssimeandoufunisdanaveu itels

AMZNTTUNMINTIVTUNENATIIERUME (61T))

=

SNV



- ®0 -

NMANUIN o dFUUINTAUANUTuAsUaandeasaumalunIsINuInIsUngesnuLasdo Ul
uwilvaauiames (szuuusmsinn1snineinsynaa)

. N5M3280UTRYA Security patch

3 = 3 >
57821880 Security patch uansznumnliifinas Patch | 11asn1s wsewwamandludumnla
fnmg Patch

AoSuUBLRLLAY

o wuesuElidmiussuumsaumeiifudiunsiisssnulureuuaveweniuai(Software) 2UUUHUAMS
(Operating System) TusunsuUszans(Application) WsaLilsuuas (Firmware) Wity

e Vie “s1waziBun Security patch” @1115055YMUN8LAY Patch w3adeiild81951 Patch 19U CVE-bomm-
@0 130 MSoelb-olbo LJusiu

e Sudnsaruisaiiuiuswazideaniodideliietluusslevidedinauy faunsasiiunisléniuninu
WL A

. HANTIATIVEBU Uazdiasiziidaya Log druadnuluntUasnadieansaume

¢l v o v o o a Yo a
YUV mamsalfides daya Log 7 dadunn mssfiunig H3ufinvau
A323d0U Wneqdaenu waniAntunis
wan1sal A998 Log
Cun
L] laiund
ATALEUNNS
ANDSUNBINULAN

° LLUUW@%MﬁH’ﬁWw‘%’uwuumiaumﬂﬁaﬁuauuﬂ'rﬁﬁuﬁﬂﬁaga Log 1u deya Log veeszuvufinmainies
Wiu3nns(Server), Yoya Log vasgunsalia3etie vse Joya Log vaslusunsu Database 1usu
®  ANUVIEYRINITD
O szuUnY mneds 1eTegunsal szuuURTRNS viedelusunsufidoansiinsizidoya Log
o wansaliifesnsasasy vueds mgnisaifiuaiuiunsaenfefidesnisnsivaey dedis
wansaifivosnsanasuiidsieluil
B AIneeengus a1y
u wmmu’lﬁmuﬁ'ﬁg%;ﬂ‘ﬁﬁwmmq, sedunsidanu
" weemuuiluel configuration UB9sEUU
= fldauszuu Logon Tutesnanfildmanzay
" msvheufinusniivessuu (System Fault Log)

Y v

ASUdNEINsSaiiALa N salisensIvae Uil iioluusylovivesdninaus

ARV



- ®6) -

v I a [ v P P v a . 9 v o W [y
@) ﬂa%aaaﬂﬂlﬂﬂ?‘uaﬁﬂULWﬁ!ﬂqim NUYNY LL‘Waqual]“a Log %39 File Log m%a']ﬂiUﬂ']iﬂi’ﬁ]ﬁaUTaﬂua

Log

o dedunaiuinlunisnsiadeudien mueds Ailugadune uazuuamanisinsizideya Log

WsIzUsuanfiamnMIeiNfewmIvEey

O mseliun1g vuneds Han1Invaeud Uni Aslinuranisaifidesnsindey use Tiund Aewy
winnsaliiviosnsiaaey mnasawuitliung linsenseazBeavedsiisidunisifieulumnnisel

PN
NEIIINUY

O HiuRAYaU et

va o a

v

® A29819n15 UL UUNBTY

NV]W]LUUH']‘EGIT)?]??E]U{J/E)HB Log

¢ v = Yy o a a o a Yo a
STUUNY | wgnsaln daya Log 7 dodanaivainlu mMsandunis g3utin
LNk RGO Wneadaenu A5ASIEBYU Log YaU
wmgnsal
Core NEYIULAN asvaaululng aradeums login 1 | Xlun# ANVE
Switch dusviany syslog NAWAIAUDY user 0
- P luun#
CoreSwitch.txt Tang | finfu & A5 Tu
Aumdanuin STusIan Uy W —
SHELL LOGINFAIL | w3eld
sa o a
Windows | ms23aeu EventID il avvdeumshee | Clund AU
Server Fault Log Level/Type \Ju Y095 UUU TR -
. dunf
UVDINTT Error Windows Tusgau
L System Vi n1sAduns .. wu Error Log ID
maUINAUDY el L AaUsna o <
eome M504 Hard disk 15 I8
WUU ANTUNSUIN Incident wag
ujuaeu uilalnenisfosverldeuutas
Windows Tu 38UV (Request for Change)
JEHU
System
k74 s o a
a. dgumsldauminensdrdyvasszuu
O o a ' 1 o )
STUUNU NIWHINTEARYVDITZUU #1 Threshold AgNER AnLafe A1ER
A5 UNELNALAN

* wuuresuillddmiussuuansaumaiiaduayunstudinadfnisldnuninensdrdinlussuu viedsdoyaluds
szuuszTanineans (System/Network monitoring) 1w Protocol 11m5§1u L1 SNMP, WM, syslog 18

Fiu

®  ANUNINYVBITITD
O F¥UUNU M MeTegunsal seuvUuinis vistelusunsuiiseanisithsesnsldaunsnens

ﬂ*m“



- ol -

O  WiWYINTEAYVDITTUUNIY M nSneInTIesEsawIs vielassadisveamiheyssunana 7
advayuNsUYeIrenAnIT szuuUfuRng vielusunsudszgnd Tanunsavihaulfediuaa
Uaensie feg1svaminensiaun

CPU Utilization

Memory Utilization
Hard disk Utilization
Traffic Utilization

Concurrent Session

Database lock session

Q"‘S"Ufa"wa'mwsm,ﬁuLamw%’wmnsﬁﬁmaaiswﬁﬁwLﬂuéfaam'swaaULEhsxi’q"Lﬁmummmexam
O 1 Threshold vnefia Avidmusidunasiiiovsds mniiszuulinswensifudendn ssuves
ngansiuims viegadsausiunsasafuansaume
O dgedn vnefls Argeanvemninensiduiinliinsouresnistgednw
o dnady mneds PhLaﬁamaqw§wa1ﬂsﬁﬁuﬁnlﬁa1mawaamiﬂﬁﬁﬂm
o fwinga nefs ﬁwﬁwqmaaw%’wmniﬁﬂ’uﬁniﬁmniawaqmiﬂﬁq%’nm

® A29819N15 I WURUUNBSY

STUY niwensdAg | A1 Threshold AgEN Aade Aeingn
Ny YPITTUY
Windows CPU Utilization <o % a& % Lo % ®0 %
Server Memory & % &o % o % @0 %
Utilization
Hard disk Drive C\ @o % | Drive C\ &o % Drive C\ && % Drive C\ & %
Utilization Drive D\ «& % | Drive D:\ b& % Drive D:\ vl % Drive D\ ©o0 %
Network CPU Utilization =& % & % & % b %
Switch Memory o % & % wo % o& %
Utilization
Traffic o % o % mo % ®o %
Utilization
Database Concurrent ®,000 session sxo session &oo session ®xo session
Application Session
Query Timeout oo ms ®00 Ms o ms ®0 ms
Database Lock ®00 session &o session & session ed session
Session
yasedevendufildsunisianaisislussuuufoans
13asliuinig warALIsARARRRY Fuiinnnadiaiy mqwamiﬁﬂé’al
change id
yan1sFundstymuazuuanudluiiedesiuszuunimvan
g | i/ | seasBen | szdu | duds | @mn | wuaney | nend | enansdhede HiuRaYayu | wWans
vl | nisvadu ms | U | vas /s Ny dmiuns ufteymn
s uinis | Bivims Uy wiily e uhily
Uy (SLA) EER)
L s




- @6 -

AARUIN o NITAVUARENVDITIBNTABNRIUABTNADIUIFI TN

5 A6
a19u 318019 :
99

Q‘Uﬂ'ﬁfﬁ Blade Enclosure Cisco UCS &moo Series 31U o ﬁ ®
® Qﬂﬂizﬁ Blade Enclosure Cisco UCSB-Blooo-Men 314U o LAS8S ®
on ﬁwémﬂ%&wwaﬂﬁm%is‘uUu%msﬁﬂm'm%’wmniqﬂﬂa SAP Application HR ®

MUY o AVEVD

avsnslrumensuasssuuanuges SAP Payroll $M9U eooo AUEVS (527t o) ®

FEUUUSMTIANTNINGINTYAAR I1UIU & 25UV Usznausmessuunuges ®

$oil

(€.®) F¥UVNULDE Position Management

(€b) 33UUULDE Employee Data

(&) 32UVIULDY Employee Relations

(€. s8UUMULDE Training

(€.&) FeuuULeY Career Development

(&) F¥UUNULDE Profile Management

(€.0) SEUVULRY Employee Self Service

(&.) s¥uUugee Payroll

(&.&) 5¥UVULDY Absence Management

(€.®0) F¥UUNUEBE Recruitment

(€.@®) ¥UVNULDE Performance Appraisal

(&.0b) s8UUIULDY Benefit

(€.om) uwewndiatu HRNBTC.GO.TH saudssuutitenisasiadaunasng

deusafiuszuudug

FEUUUIMTIANMIFIUTRYA DB 91U @ 55UY ®

o | Avemsldeurendudssuunugey SAP Payroll §1u2U @,000 3UAYS (Sx8ETt ) ®
Ly

st



- O -

AMANUIN @ FTAUNITIAUINS (Service Level Agreement : SLA)

mMsdnuinstigsineuazdeuuvauilunauiames (szuuuinsdaniminensyana)

T¥auszuu Tae
seuu Falgaule
fINUNA

Jszaiuau

FZAUAIN i
3 ; i 32EZLIAINIINBUAUDILAZARAINNISUA Y
FULTIVBY da1un1sal 49INNIMTWIUINIT
Usym
Usy
2V @ @e | svuuliawnsald vsmswilatymiuuy | pavauseniely o saluanawiims was
X v v v < Y °
il Remote Access widgmlvuaadanielu g Hluaah
/Onsite s
%AV o ; vidldaansald | . gesunisiinee savauninitly & Hluawiawiins way
[ — ai o ) [ 7 I3 o o
Uhunans ulldt Fshinsgmy | Jsganuan e uitdgyliudadanielu oo Hiluwai
AUNISVNUYY Remote Access -
SEUU
5EAU e : A1 | AwuzduAedfuns | . gesunishineie AOUAUDIUAZUINANTUALIRINIUATIANAS

QIIIERR

V9l N5SuTUsEezgn suTuaswsan

'
o Vo

Ry

} 4

MEFUMNLATULTRINE e Tnedmthinlesy

Y]

waumNENNEINTe ldun AngnsTunsnTaiuian vieWmihigsuinseulunsguansufinnes

RV R




- 6& -

MANUIN & MTNMTIATIEUNT IEWaIREnneTuUszme

(S¥UVUIMITIANTNTHEINTYAAR)

senswagvseasiuginldlulasinig

wnunslowannanniglulssina

N33NUINIsUNsnwasdauguLilunauines

d1nu 318013 e Usune 1ANRDNULE (Tuidy Wanlu Wain)
(um) (571) Usgine AU Tz
(O]
b
en
&
&
S
olke! ®00 mo mo
(Soway)
BT oo (AdeysyhegSudng)
( )

L~

pot




