VBULUAYDNIUNITINUNIUINITUITIINBITTUUUTNTIANISNTNEINTABNNILADS
(Desktop Management)

<)
e. AMUUUUN
ared1dnaiu nany. dn1sdramuiingesnwissuuuimsianiminensaeuiinmes

(Desktop Management) §1u7 @ s¥uU HuUsEdmnTaaund n.a. beeo Weliszuuuinisdanis
n¥nensneNfiames (Desktop Management) aunsaldnsiaaounineinsnisluinesneufiames
wazldlums remote Wlusifiuns uilaniesreuiinmes wiessuunuasaume Sn1sianssensuad
adlundesnauiinnesneludineu nane. ﬁadauﬂawuazﬁaugﬁmﬂ

Tudsulsvaina bese dn1sgeaninisldnusyuuuimmsneinsnaeufiomes (Desktop
Management) NS 1 boo Licenses &)1l @ocoosoe ariuil o NHYNIAN b@o@ MRUIVUTEUN
bR doo.- UM Fanzdugansiusefuiuil < fiquisy bews uarlulaulssinn beos dninay
nang. 138U YIsTULLIMSInNmingInsAauiimes (Desktop Management) $1u7u
® ITUU MUY aTT @oboobo avfufl be UNTIAN bbb F1UI bboo Licenses FaueTu
o UNTIAN &b BUfl me SuAN beos Wuszeran ol U MRUNAY 0 0bg,000.- UM

Faduiieldnisldaussuuuinisdanisminensaoufinmes (Desktop Management)
anunsaviieuldededeides waziiussansamlunisufURau Sesudufesdiiunsiumunuinng
U1795n¥158UUUIMITIANI WS eI sAauRames (Desktop Management) 59u b dgyayn 1uduau
b,coo Licenses AU o UnT1AN odon H4TUT mo FUAN oo

(Y 3
. MQUILEA
iednamuIuINIsUIIsnwsELUUIMIIANIININgInsAeuImes (Desktop Management)
Tianuseldauldegisiotion wazlivsesansnmlumsufinnu

. auautRvesiudeisus

0o Q’?J'm’fal,auaﬁaqﬁﬂmauﬁ’aﬁugmﬁﬁwwummummwﬂ’mzﬁqmi%’ﬂ%a%’mﬁwLLaxmsU%msﬁ’aq
MAST WA bdoo naonuLUUURMumdenuEnTTINTITL fotlymnsindedndrauasnsudmaian
mAsy naudnan sufiuuiluniemun o

ml fHudaiauesiodldiunisiusesnidruesdvaviuiesiunusmirefigndesmungrunedmsv
FOWAUITTZUUUINITIANIINSNEINTABUNINBS (Desktop Management) 1ilA31ua@ Ml RUTAS
Thgsdnwmenduasdenanld Tneliuuumisdesusemeuriunsiudeiause

<  UVBULIAUDINTUY
A5U1992 09U 595N 158U VUIMNTINNTTNINEINIABNAIADS (Desktop Management)

Yosainau nany. leesiReuladeimunwazsieazideanisaniuay semaluil

<o  ATY
Co.o ABNRAIADS NUIETa Software TEUUUIWITIANIINSNEINTADUNIADT (Desktop

Management) fiaeguaUn3a3NYIMUYBULAYDHY (TOR) 1



el

<.6.o

C.6.&

&.6.6

<.6.D
c.6.60

<.6.0

} %4

-

n13U59§nw mueds n1stigsinwiietostuy (Preventive Maintenance : PM)
nstrgednuiladeuLeuuily (Corrective Maintenance : CM) wazdue sudiimug
uveuiumessu (TOR) i

nsrgednuiitetiesiu (Preventive Maintenance : PM) snefia nsguatihgesne
ABLNLABININTBUTEEEIAUNA

nsUngesnugenugan lvteatnde (Corective Maintenance : CM) vianefia msungesnw
gounguniludetadevesneninmeslfamsaldnuldfifaiy suknisuiulge
Software \fioUszansnmvesneufinmes n13 Upgrade Software Version wazdue
fiftwue

H3UA19 e ;;JLauaiﬂmﬁlﬁ%UﬂﬂsﬁﬂLﬁaﬂLLasLSﬁwﬁw Fy1919iudinanu nan.
muLuud it muniseuSesuds

A9 e dndnanu nans.

AENITUMINTIVTUNAR Maefs AngnsIunsTidTneu nae. ussdlivimiig
mmaaumu%”mﬂﬁa%’ﬂwm%ﬁﬁ

nawhnig el nahusa Fuuniieiuans (@.mo - e.mo u) liTaaa
WinLes (elo.00 — em.co U.) Huumgn Lans-aniind uasfungnsruns

L

AU AN luN15U1I39TN¥ITEUUUTNISTANIININEINTABUNILADST (Desktop

Management) 8o Star Cat Enterprise Edition 97U7U lb,coo Licenses
A3UTerBaiviieuINsTuLIsmvatated (Help Desk) Baaunsafinme Ussauau way/vse
$oavennutiwdelaluiansums Awiuduns-Tugns 1Ia1 osimo U. - eoimo U.

&.en

cllcd

&.&

¥

¥ =

nsUrgesnwnivetesiu (Preventive Maintenance : PM)

C.E.6

)

&.&.m

fFuiraagdesdmiununisi PM Tnsudadmundu et aauil wieusedetns
wazvFaidmiiiinezdninsurgesie Wiidmswarmilidesnin ¢ Juvhms
YBITBUTEELLIAIN T TN IUARLIN

dm3u System Software waz/n3e Software A ldifuiiugruluniswaun
FTUUNUABNTIN DS foaUrgasnwinarySuusalviviuady (Update 30 Release
Version) 1nesa9iiu3ng ISSU (In Service Software Upgrade)

d115u Application Software 19vi1n13ns19duuar/M39UTURAUTzANS AW
(Performance Tuning) ‘umssuumuLLasT:tJ5Lmimﬁﬂué’mmmasmmad@‘ﬁ
audalumsviinu wagesiuasasafevessuuauLazdoya

nsUsssnwgennanunly (Corrective Maintenance)

&..6

ASuderesuuRnudennassediun1sliuinig (Service Level Agreement : SLA)
U1395n11 Fouua uiluasUsuuagensiulsszuunsIaaey wagiinsiendeya
Uszavsnmmsianuresseuumalulagansauma dninenu nany. Nlseaziden

¢

il



S2YZIAINITADUAUDILAZAAAIUNIT

536]’Uﬂ'3'13\|§uu5~1 « FIN9NTT
dnunasel S
vastyni Tusnas whludgyma
T8 @ 1 g szuuldaunsaldon | vimsudladymuuy | aevaussnelu & Hlusnunanins uas
1% Remote Access widgmlriuduasanely ob H1lus Tuna
/Onsite s
58U o Urunany | vduliawnsald | w. ensumsinde novaueanelu < Falusmaaings uas
ol Feldnsemuiy | Uszauau wie it nasaniely oo dalas Tuna
MIMNUYBITEUY | Remote Access ims
52U o ¢ 1 AuugiiAeatuns | . gesumsiase novausaazidsamsuilunuivuniinnas
Tdanusguuuinms Uszauany U9
IMInIneIns
AawiAas (Desktop
Management) lng
szuu Galdaule
AsUNf
<o ASudeezewnidumsiniisenuasunisuinisiigeing deauvuuilussuuuinisdanis

nineInsAeuines (Desktop Management) UszdLhau 107 lounasnszuznaIn1sinalidennqas
fundnnisauiaInssudmsuiaiuissuvasaumAegiuasUasnfsdmsud1dnau nang. aiud
drinaw nany. fmun dweuldrurnssunisnsionisine luguuuuenarsuagiddidnnsednd

Tunubidesnii b ¥ laereulteyasg1aioenail

@.9.6

&bl

&.D.m

51891ua5UN15U1595n (Preventive Maintenance : PM) oehatioediil

(@) Name v@3gUnsal Serial number w38y IP Address (i)

(o) 318717 Software

(@) Yunaidvih Pm

(€@ wansvaaeundwh PM wiouauwiuaueiue (613)
seuagun1susulniladedades (Corrective Maintenance : CM) agetoy
il
(@)
(o)
(en)
(«)
(@)
(o) ToRnuiuiauswuz (i)
F18UAIMTINNTUIFTNYITEUVUINISTAN1TNINEINTABNR MBS (Desktop

Name ‘Uaﬂqﬂﬂiiﬂ Serial number w58y IP Address (91%) ﬁLﬁﬂﬂiym
sremsilgmiientiu Software
Funanfilasuudeanmdoudouazmuneiaulvsdmii v3e e-mail address
Funarfidudumaudlaymuduata nieudedudslymsuses
semserive Tudiu gunsaiidevusuviendeunaunu (i

Management) (94l)
(@) NsliAIUSnwdeya Security Patch AIsnluvesssuuujuanig uag/v3e
TUsunsufiiedeeiussuuuInIsINNITNINEINIABUNILMB 5(Desktop

7’&’/

T



‘C\J‘
Management) dafinssluinasliuinisluveuiunaiu neseyneasBoali
aonAdaafuAIANYIN m 18 o Wladwinau navy. Sowwe
(o) nsliduinudeyananisnsnaey uaziiasesideya Log fuadnusiung
Uaoadoansaumanddnuesssuufianng waslsunsussuuuinnsdams
n¥nensaoufiamed(Deskiop Management) Fsinnsluiniosliusnisly
vouiwany lnesyyneasidealidenadosiunianuan o 4o b e difne
nany. Soeve
() FoyaasumsldauminensdrAguesszuu lngszyneasidenliaannqasiv
AANUIN @ 10 o UazHTUT AR sTuAIUEaNBYBIMINeINs U AN
wiouuuzthuumanasnsivngandmiunsueeninensmnlidiome
iieliszuuanansaldauldeneiussavsam
(cz)—ﬁagasw%mawﬁm%ﬁlﬁ%’umiaﬂﬁv’uﬁmLaﬂusxwﬂﬁﬁams lngsey
TUavidunlidonAaeafiuAIANUIN m U8 &
(@ %’amuams%’uLL%’aﬂﬁgmLLasLmeﬂLLﬁlmﬁLﬁaaﬁaqﬁusxuuwxwmm lngsey
THavlBUALAEAARBIANUAIANUIN m U8 &
(o) winflenans viondngruiinduiiuussleniagndaviseninamsdniiunig
aelureuluavesoun1sUifsnw fiudransaasulusenulianiy
Wingau
<o fFuindioddian Ussnianuiensfamifinannieluussma Afesduiununuveuiun
vosnuil Lidesnifosas vo vesAwanilinuiiedy lnefesdnvununislifansnanaauuy
fitmunuuuineveularesul Tunaruan « ddlii1319n18Tu vo Tuludaaniuasunuludyan

& STULLIAINITAIUNIS
SUANTUUAUATUN & UNTIAN b&oe DITUN me §UI1AN bE&os 53U e LAY

b,  JLHLLIANEINBUNY
A5Ud1903d D UTI8UNTUNI N BISEULUIISTANIININEINSABNILAeS (Desktop

Management) Usenaumesenusang q aude <o Wuna 9 az e Weu nelu eo Juvhmsvesdoudialy

. 20Quiildlunisdam

JWUTLUIUIIAY 0, 002,00~ UM MTE UG milunawuii$ssuimdau) Fe5ou
mﬁ:gam.ﬁmt,é"a Tngidndneansuusennuse91e Useint beod ninaalgdislunsdnnisuazuing
03Ans UszianArdramunuinis didnmaluladansaune viail %aqumQﬂﬁuluﬁmmwlﬁﬁﬁaLﬁa
suUsnaTetg Yirdnd eeos Iiumsfinsaneyiion navy. uasiinadeduldudamindy

Q. NANNMITIUNITNAISUIAALEBNTBLEUD
#19n91u nave. azfiansufnidandaiausliagldinaeisnan

g



< [eulynstrsziy

Firdaagdreardlinniuiradunn neamwing fu sm oo na defiuilddeony
ayunansUngasnwssuuUImsTanaminensaeufinmes (Desktop Management) miYe .o Uaz
AMIZNIIUNINTIVTURER Iinsraaeuiusesnsuiiugneaseuiosudd Tunstlamdrausiasiouuey
nateuuagliasivihtunnisieuld Indawrwusaznnlusulilunngaie

@o. NUTNT M3TuUsEAUNaIULaATUTY
®0.0 MIVINTI

(@ fFuinnnasin msthgeinuinazdeuusunilvnasuiimeslvisudinisiigesnuie
Uostuanudrgadeniaveasreuiiaimes (Preventive Maintenance) naanszegiia1aniuny uazaowi
nsdeuueuuilunagidudsiisidunnuszns (Corrective Maintenance) Lt liineuiiawmasagluann
MWonldamuunilaglifnaldanglag R

(o) H5udazsesdnlidnediinnuiniudiuguariiiefuinssgeuiigeinwmaeuiomes
(Preventive Maintenance) agtiosifiouas o (i) afs Tunsdlneuimosdadosldnislildinuund
Hiuiedesianmsgouuenuilyliegluannldmsldfdaiu (Corrective Maintenance) Tnestoaisudnnis
dounsuniluneluszezianfismusnudennasseaunisliuinig (Service Level Agreement : SLA)
Fukausnaildsundsngirdamieddldsuuoumneangitgie Tnsazuddligiudmdedildsy
UDUMHNBIINGIT1MTIUN9197 Malnsans wiennslusudddidinnselind (e-mail) nen1slnsédwd Ll
133lnTsuildidedunisudslaeveunda uasdfuinasdesdenumuudloviowasudsiisnduliade
Foudosnieluszesnandirvuamudennassedunisiu3nis (Service Level Agreement : SLA) tfuus
namlFFuudsngindreienan

() wingiuialianiiunisdng §i1d1eddnsayananigueninisdennsuuily lag
fsuiasiesenaliiglunisiyarameousndeuusuudlowvugindiaisdy msdeuinsthsnm
wazdouusuLilonoufiamasoudyai ldswfinisdsuuladnuuzionzvenonfinneiie
aifauﬂi::ﬂauﬁﬁmﬁy’al,ﬁuLaumwﬁqﬁé’zyzy']ﬁﬁmaﬁ’qﬁuLLazﬂmmﬁ&JmmaaﬂauﬁaLm@% q“fuﬁmmmsl
gnidunToinaNAIURRTDILI1IN

(@ nIdRgFUI dunu 919 viegninswesiiuing adavdedssumiduide viehifianug
A e nszvimissaiunisnseriilag Wumelireuiumesvesinirademenieliegluaniwd
THildalnglionaudlals g3uimedesdamaoufinmesitinuam Ussansamuazarwansaluns
Tlismimeudusaldunu vieveldsmesuineslunsaiitlisnadavmaunuldliundindraniely
nanfifvun

@0l MITUUsEAUNANY
(@) fiuiamnashysinuiuazdenumudlononinmeimudyyiliogluanmldolifey

e Ingliiinameufinneidadessiumunasinisunanardndes lifudeuss o= Euuun) $alus
wiadasar oo v0enanldiuiimuavesneuiamesvonieuiy @lusinulaetu  Hilue o
Fuhnng) udwddnarlarzannndnfu fazdugfudsioswenliiind1s Aadusuusediludusng
Flu9az 0.0m& % voerrdmndya Tudrsnarildaunsaldrenfiumesldludiuiifuimuanan

IAUDIT99 Y



_b_
(o) WNeiMsAuMnatedatemenaufinmein e eo.e WUl
o nsdlfireufinmediindadamieniunarsntis iunadndowamiefiifids
unigaLieamieLFien
o nsdlmudsmesuduiiewnanaudadewesmeuiamesunnaiaiu naiildly
mMsfaAUivasiiunaiadesesreuinmesniaeugaifiefinasddian
7199 AUAIAKNUIN o
@o.m AUSU
(o) Tunsaifigsuinsldidnundeuusundlunislunandidinue wieliausasniiunsdeunsy

v

o ' o ot 1l va v a ) a4 a o v v a
udlurseoldaruisadamaunsallninfauand@nafisutunsefninundasulildaulanielunand

k] 9
1 9

AMYUALINILYD 0.0 () ;:J%’Umq@uaaﬂﬁﬁmmﬂ%'uLﬂuswifﬁm (awraealuslymiudy o M) F2l9)

Tudnsndorar 0.0 vaeAdNUITSNIWITIENA Tuainnaniasuimualuialaingsuindasuns

vy v o

FouusuuAly useautInaIRsUTesLTun sTeNLaNLA oA ES AAAN T

Y
) %

(o) lunsaifigZuirdliveldneninmesilsfuamnudemenude ec.e («) Feiduseuliin
Ausufuseiulusnsdosas o.0 vesmdmudygiuinniuasuimunsudeuihieesfamesin
dalauATUNIY

(o) Mg Funsliidminnisingefnwiletosiu (Preventive Maintenance : PM) museu
svpznaninun fesdusaulianauiulusnindesas o.e vosrdmudyg wanieinnislid
thysdnwiuliaunsngameluseussegnandaluld fafunisnssihiifedryan gindreaginminadises
Preluneduanudiy s’mﬁu’qmL?l'amaé’uLﬁﬂf\]ﬂnﬂwﬂﬁﬁwmiﬂﬁﬁnmﬁgu (613) wenanINAIUSY
AINEIBNIIY

= o
oo. Waulvduq

o0 JautsiauailasunisAnifendeauaueidnsingednudmiunsuinisnasnssesiian
Aiuaumuveuavesnull tneliduunarsradurldateusesn (Fixed Cost) Feliuuusana

a v i 1 LY a . Y o [ a &
5rgEaUsNg (B1) wazAldaneruwUsANsTEEa1usNIs (Variable Cost) wagludnuungnsndusieiiou
a0 w o o & 2 ¢ o w A d a a

eelo nsdladneu nave. danudnduieysslevdddinaua viauluaussideunguunen
Weades Wumplisrezinainisdrsdipdnunbidulumusseznaiduiununuveunnvesui
d117n91u nany. azuivansresataiuauasmuanduaswaranuunzal lngfiesns)
AsNMssnedesuiiauelilude ee.e IWudRTIUFUaRAIY LI MIAWNNTZEZIA1T 19U NKNTS
malu

a a

©.6n Q%’Uﬁ'mﬁaqeiaﬁ&mumamﬂﬁ'j’ﬁawwam‘luﬂixLwﬂwﬁyauﬁumsdmaumu Wl AL ATIUNNS

9

AsIRSuNERAITINERUAIE (013)

oo.¢ fiutoiausiildiunisdndenasiodaiununsiiiunuliussarnudisamuvouiunves
nunluszaznafitmuanudug Tneuanssasdeaununsaiiunisuas Sevasvesmudisaves
U usiaziiou dainnenssun1snsaasuian nely ¢ Tuludaaniuasunuludyayn Wiorifuuaz
AamuaruAmilunanisaduau wel wunssiiunudnaditneg nany. feldudiuniwes

2°

Al

“



AMARUIN @

AuFNURvaIBuTaIEUD
n3ein159n319maly FBanizianeas
(AovauURNUgIUNRBITMUA)

®. dANuanTonIuNgNIY

b. Wiluynraduazany

. Wegseninudnianis

<. “Lmﬂuuﬂﬂa%qagiwdwgnsz&’ums@"u%aLauau%ﬁwé’mufywﬁuwﬁ’;amuﬁuaﬁglﬁ%ﬂin
desnifugiliiunasinisuszfiunanisujianuvesiussnounisniuseideuisguuniiinis
nsgnTIMIAdsiMuauUsEnAreunsTuss RS et wansaumavesnsulyBnans

¢ ifuyanadegnazyielilutydredediisnuuadlfudadoudelifudiisnure sy
vesfslussuuiasetisasaumavesnsutydnats Temudedfyanaiifisnuduiudiu §danns
nssMsEIAMS fudns disruntlunisdiiunulusnsvesdfyaaaiude

o. fnnautiuarhifinunzdeniumufianensmmaulsuismsdatodaduazmsuiman
MAsgivualuviayuny

o. \Juyarasssunmiedfyanadiiondniudneniidaed

. IﬂLﬂuéﬂisﬁﬂmiﬁuLﬁumﬁmmnmwia‘ifuaamLﬂuﬁssﬂuﬂﬁﬁwﬁalﬁuaﬁ%ﬁ

. hidugldsuenansviomuiuiy feraufieshivontumalne uudszuravesiudeiaus
Isiedsliaaziondviuazmuduiuuingy

@o.cﬁ@‘wﬁmauaé’aqaqmL“D'auﬁ'ﬁ‘ﬁ'agagﬂéfaaﬂsut’hu’lussw%’m%ﬁﬂﬁwnWﬂ%’gé’a85Lﬁnmaﬁﬂﬁ
(Electronic Government Procurement: e - GP) ¥84nsuugainand

oo.fjiudaiaussedlyaranivesionis il

() n3iiduifypnaiidnsidunungrungneddldinmadouiunii o U deslyargnives
Aens Inuasnesewinsdunswdansndeniaugniiusnglusuuanigiusnisfuiiinisnsaiuses
u& Feazdoauansinduuin o Janvheneuiududeiaus
(o) ﬂﬁzﬁé?juﬁt’faLauaLﬁuﬁﬁuﬂﬂaﬁﬁv’qﬁummgwmalma Fagalaidnisseausunanigiue

)
I <

nsRufunsuRmuIgsianisin sesdinuaanzilounisendiseyarviuua o Jundudaiauslitdosndn

9

®,000,000 UM

() nsdififduteiauslifiyargnivesianisvienuaansidou wieflualiiowe iy
Forauadasihaivdudeiisuimsnelulssa vieustmitunuvieuitniiunuvannindildsueygn
‘lﬁﬂizﬂauﬁ'«amsﬁunulﬁamﬁmfﬁwé wazUsznaugsiaiUseiunuyseniAvessuInsiieusemeliey
puTedeuisniuuiisunsuinssmdlneudaieulingu Tnefsentunuvenaiuduieliivdosndi
bole, bod UM @enauianiiudwunniesiauiumdy) andu o Tu « ﬂ@dgﬁﬁﬂﬂiﬂﬂﬁiﬁ@ﬂﬂﬂ’ﬁﬁ
fuiaueluwrazads Sdninaulng fusewmsefidinnuanniuses (nsdldFuseudunamndinaulng)

sonbinnpudeiauetuiviudutaiausliiiy «o u



avad v

(@ nsdifpudeiauailiuyanasssuniazieaanmisdesusesiydRuinliiv o Ju reu
Sududeiaue TnesosdiRulinaundsludgisuimsiluyanilidesnd bee oo um (@osuauSaniug
sumnfesdauriumiim) Aty o Tu « vewarsuUssnnvedlasimsvienemsiiduteiausluusiay
ads LLasmﬂLﬂu;:iﬂuuzmiﬁ“fﬂ%a%’ﬂé"]w'%aLﬂu;lﬂé’%’umﬁﬁmﬁanﬁ]zéfaqLLamwﬁaﬁa%’Usaaﬁm%ﬁumﬂﬁﬁ
aﬂaﬂ'wﬁma'nﬁnﬂ%’jwﬁﬂui’umumluﬁzymn

anandludod snfunsdifiudoiauadumiieauvesy wielfyanaiidanaiunim
ngwmalwaﬁaE”J'ﬁswiNmsﬁuwvﬁa]mim’mwwm‘uﬂ’@ﬁﬁﬁé’masaw (AUl @) N.A. beos

oo, fiutoiaueiitudaiausluguuuuves fanismd Fesdnuantid

Aamsswiniidudelaus fiirsmdmnieazdesdiquanifiasudunueulsiidmualily
onandgriu Guudlunsdfanshudiidennasseninsfitrsuiimunligidrindnelasenis
Gufdrsudman Asnmsandiduansoldnasuvesgidriudmansedr Wunanuvesiamsdau
fitudoiaue

ns
Fanamazdeadinsfimuadadiuniing wazanuiuinveuluuiuineu daves UELHRLRERFE TN

v v

onnassenIngiinsauaimualig Lmﬁ'mé’ﬁw‘lmwwﬁﬂLﬂué'rﬁﬁamﬁmé“ﬂ‘ﬁamr]aa

Y

L 2

Y =

NN TBBUNNT Y

fiail Aannsand maneds “Aansfiifennasseningidrisindiduasdnualdnusinae
audunmsradudumanismuioniilsszninauisniuuiem vsemduimsiudiudfiuana veviudiy
ffyanafuTheuduifyana viesswinuitnuassmieraiuduliiyanaiuynnasssum auzyaaad
flafifyana Teudiuanily diyanadu viediyanaiinatununguunevewinesema Tnetannasiu

o val ¥ Y 1 1% v a4 v,
gnamvuAligh S vdnAla




LUUNLNEDSUID99RUR UL

1599 SUTRNRUAULTD

AT (@ofusznouns TAUAAA/UARASTTNAN. oo wYUsEdnen
Hidunidenns /AaUUTEIIFAIUTEVIVULAVT .o, szvardrdunistunsidey
Judusznaumsnunisdramanuinistigednwszuuuimsdanisminensaoufiames (Desktop
Management) aundninainazisn1sAndeniudusznaun1saunisdnaninuinisingesnwm
SEUVUIMITIANITNSHEINTADUNILADS (Desktop Management) ﬁmumiﬁﬁ@‘uﬁwaﬁauaua
nifidesusenuiudude/snddudeaiaue funiissuvesigdsdoulunmsiudeauansd ity
forausliiflyarigvivesiansvienuammudeu viedudhiiome Mezidhdudeiaus fiutoiausses
geedududonnsuians Tnededhaivdude o u @ UYDILAAN sulszanaedlasinsviesenisd
fuvaiauslundazads SeflauussaedlisurAs FO5UIANT).ceorrr Susenadudude
\ieUsznaumsiesande 1

................. @WOTUNANT).ce v VBFUTOT Ve (VBH U BN R UNT TRYARD/
UAARTITUA) e, Tradunuuy e uluralulaiing U
R Ui usnYs ... ) WaEBUAAINIUAUT N 18T UYL UIN
G AURUIUSNYS )

YALANIAINULUDD
................ (LRI 1) S
................ (UYBFUIATT) e
-
/.)



-®O-

£ [ a A aa a 1
wauaﬁasmamaNu?lumamanmauna

1599 SUTRNNIUAULTD

Lawsvaﬁﬁa
Hiden1¥e1ns /vavUsgdifayse %wu tawl ........... ““\ .......... srvadrsunsiunsideu
LUuN‘Uiuﬂ@‘Uﬂ'ﬁx‘l’]‘l&ﬂ"ﬁi}’mLW?J’]‘USﬂ’T‘S‘U’]Niﬂiﬂ’]iu‘UUUi‘Mﬁ‘\}ﬂﬂ'i’i‘V]iWEJ'Iﬂ’iﬂ’e]JJW’JLmEﬁ (Desktop
Management) "?Nﬁl’llmaﬂl,ﬂf,u‘ﬂLLﬁu’Jﬁﬂ']‘iﬂﬂLa’e)ﬂL’UUN‘Uiuﬂ@‘Uﬂ’lSﬂ'ﬁﬂNm&J’]U‘Sﬂ’lSU'li\ﬁﬂ‘lff’]’iuUU
Uﬁmsﬁ]mmsmwmﬂiﬂa wama‘s (Desktop Management) m‘wumiww\wm‘uammLauawuaaasmaq
quauLﬁua/mLﬂmaumal,auaﬂwmmﬂwaa%{%mNau“[‘um‘sawatauaﬂimwmawamudumamam
Guaammﬁmawuamwvwau mamm*lmwmwa m“mawmaua Nau*’ual,aramawmmuauwamm

SUIANT Iﬂamaemuquauwa ol Y9332 quﬂ’s?fmmwmimqmw asunsngudatauely

LA
ustazass mummﬂi am"mﬁmms ............... A....:(%afﬁ,uﬂﬂﬂ’i)_:},.. : .‘«.y.‘susammuauwa Wieusznauns

firsande tu e’ 4 ¥4I\ )

....... (?i’e]ﬁ‘lﬂﬂ’l’i) ?JE]EU‘SEN’J'I...._: ..... A S—— (suawﬂivﬂaums AUAAR/
YAAASITUA)......c0. mmuwumunau ”meu‘lug]mw Ry, SO UM
(oo muauuul,ﬂuaﬂm....:?...) ey aumlmmuﬁumamalu’mw ................................ U
(e f\nmuumﬂuaﬂm.......;;.)\“"‘.'ﬁ' P = ’M.g - ’"\ G -

1 YOUAAIAINEUDD
................ @OSUIANT).coorr

** | gnasatudInRuNlae ssuUBEnnsating **

\l
N



-G)6)-

AANUIN I
ANSNAUANAIY
LUUUSUITINNITNSWEINSABNNIMDS (Desktop Management)
A10UN 518015 UINUNAAS
®. wOWALIS Star Cat Enterprise Edition ®

e



-eo-

AIANUIN en

ayUusnisdumNliuasUaendeasaumAlun1suInsingesihw
SEUUVUIWITIANITNSNEINTABNN MBS (Desktop Management)
Uszdihou oo

o. N13ATIEBUYAYA Security patch

o o '
3 : L 11AsN13 wiseuuImsuiludumnlal
318asLa8n Security patch nansznuMINlUAAAY Patch Ay
fAnKY Patch
ANBSUELWULAY

o wuresudlidmivsuuasaumaiidudunmstgsneilureuavesonsiuai(Software) ssuuUfifims
(Operating System) Tusunsuuszand(Application) #3aLWsUWIs(Firmware) wimidu

e iade “siwasiBun Security patch” A1M130SEUVINELAY Patch v3eTeRliE198s Patch WU CVE-bosm-eowis Y30
MSoele-oloo LUy

Y

° ;UJ'sUﬁ'mmmsaLﬁmLﬁmwazL§EJW%aﬁa‘ﬁmﬁatﬂuﬂiﬂa‘ﬂﬂ&iaﬁﬂﬂ’nmuﬂ fiausasniunisidniuanuvunzau

. WAN1IATIVHEBY uazdATIetaya Log AuANluAsaRnfaTHUINA

5 A Jadann
oS doyalogh | - .
man1saliAes e waninlunis i Lol
STUUY iNEIYRINUY A15ANLEUNTS HIuRAYaY
AU i FREG O]
wan1sal
Log
Cund
[ laiund
N1SATUNIT
ANDSUBLINULAY

o uuuesuillidmsussuuasaumaiiaduayunstuiindeya Log 1wy foya Log vesssuudfiinmsiededlsiuins
(Server), foya Log vesgunsalinsetny vise Yeya Log vedlusunsu Database (Uusu
® anumNvewiile
O szuuau mneds edegunsal ssuuUfuRing viedelusunsuiiresnisiasvideya Log
o gnsaliidesnsiasou vanef wmmsaifumuiuaslasafefifensnsiaaeu fethavnnisali
Fosmmaouiifutelull
el 1 b R g IR R g
u Wmmﬂ%\imﬂ’cﬁpﬂ%ﬁwmmq, sedumshaeu
B wyremunlual configuration UB4IEUU
= Aldauszuu Logon Tutaaniilivmngay
" psvheuiiRausniivedssuy (System Fault Log) o
Fsudansadiudummnisaiifesnsasuinduld eduusslovnivesdninamn



O

-Gm-

v < a 1 @ ¢ = v a . 9 v o ") 1%
doyafaniinerdasiumgnisal nunetls unasdaya Log w3e File Log Mltdmiunmsnsivasudeya Log
tadunaiuinlunisasasdaudon vunedls faugadang uazuumninslinseideya Log ingus

UaNTnNANISNfeInsIaaey
nsasiunis muedls wan1sasvEeud Und Asliwumsnisalisiewnsivaeu vse liund Aewy
wnMsaiinewsvaey mnasianuitliung binsenseavidenvesdtdndunisiieunlumsnisein

AIIANY

HFuiinvau vinei

'
Y 0 a

Y

® flag19n1skuLUUnasY

gnaniunisnsiaaeudaya Log

o o a a
o YJoua Log # JodunainuLiy
T RRENTIION R W e
FTUUNU 1NB2UBINU Tunsasaasau A13AIUNTS HIURnYau
A32989Y :
LanI9ad Log
Core werenuengn | asvdeululng | msiadeunns Xlund GHT
Switch e syslog login ARAWAA L liund
CoreSwitch.txt Y93 user AANU & | N1SALLUNTT
TRBAUTEANY | AT TUSZOZIAT | e
ol oudl vi3ald
SHELL LOGINFAIL
Windows | m5239@8u Fault | EventiD 91l MIIVADUNIS Clund auvY
Server Log U84n1s Level/Type Wu | ¥hauvesszuu laiun@
aun Error UjuRau MsAiuMS ..U Error
RaUsnAved Source System Windows Tuszéu | Log ID ebae M504 Hard
sEUUUR TR System Aiflaay | disk win ladnudunisuds
Windows u RaUsnf Incident wazunlulaens
3%FU System JoswalUduunuasseuu
(Request for Change)
b74 s o o/
a. a@mﬂmqumwmnimmy"uaaszuu
NIWHINTEATYVDY : , pita s
FEUUU @1 Threshold AENEn AR AeEn
SEUY pon !
ANBSUNBWLAY

o uuuresuilldmivsruuasaumaiiaiuayunstiuiinadfnsldnuniwensddylussu iedsdeyaludiszuy
\hseYanswens (System/Network monitoring) #1u Protocol 11n5§1U 1w SNMP, WMI, syslog tdumu
®  ANuNYeNIYe
O szuuey et Medegunsal stuuUfRng videTelusunsuidisamsithsefansldnuninens
O WiWeINTEAYYEITEULIL Mede nineInTresensauas vielassainsveamheystnana Matuayu
mMsvnuTeeniLng seuudfiRng vielusunsuuszgnd Tianunsavihalsogaiunsasnss e
yominensleawa
B CPU Utilization
B Memory Utilization
®  Hard disk Utilization

—
6
o



‘@C{'
B Traffic Utilization
B Concurrent Session

B Database lock session

@)

O O O

e fjpd1en1slguLUUNDTY

<

Fiudsenmsaiiaiuminennsdnyesssuuiisiufemsinaeuihse eldmuemumnzan

#1 Threshold wnes Arfitmunfuinasiifiousdi mndssuuliviwensituddenan ssuvorangn
nmsliuims viegaudeanusiunsUasafoasaume
AgeER Vet maaam‘uawswmﬂsmuuwnlmmniawaamiumsﬂm
Aade munefls Anedsveminensituiinldanseuresnmsiizesng
Ardingn neia Aigaveamiwensituiinldanseuresmsizesnm

NINYINTAAVDS ; : e i
ICUUIU =L i A1 Threshold ﬂﬁgﬂ’s‘!ﬂ ALRR[Y ﬂ"lﬂﬂf!ﬂ
Windows CPU Utilization @o % wé % wo % @0 %
SRIVEr Memory Utilization | e/& % &o % o % ®0 %
Hard disk Drive C\ o % Drive C\ &o % Drive C\ && % Drive C\ &o %
tilzatien Drive DA «&% | Drive D\ o& % | Drive DA blo % | Drive DA bo %
Network CPU Utilization =& % && % o % e %
Svteh Memory Utilization | go % & % wo % od %
Traffic Utilization oé % o % mo % ®o %
Database Concurrent Session | @,000 session BXRo session &oo session ®Xo session
Appcation Query Timeout woo mile-sec ®o0o mile-sec o mile-sec ®o mile-sec
Database Lock ®00 session &o session né session ®d& session
Session
e doyareievendursiiléfumshasaiuduluszuuufoing
wsasluins ganduasTinnnaRsAx Sufinnnaiaiy e pany

91984change id

& dayansiuuddymuazuuamdluiiiieadasiussuuivum

o o a ] vy a
WA | wazlden |, , | dune | Wy | e | Lenesoneds
o o 4 v v WU as v gisia yo o HaN13
A10U | k9 nsvesy | 989 W/Ms | nuud? | dmsums | SuReveu |,
2 Usym 5 unteymn
Uy uInN1g Uaym wiily 139 ufly
/




AINMIINuRUNM TR agNnaaneTulsne

-e&-

ANANUIN &

A159MNIUINITUIFS N TEUUUIMITIANTINTNEINTABUNIABY (Desktop Management)

ensnagvsensiaenltlulasanig

waunslivanudnnelulseina

318N1T

YUY

USued

SIANRDUUIY
(umn)

1uiku
(571)

Wanlu Wain
Usewnd | angusene

9

&

3

W

BRI
(5ouay)

(AidaysyeerSuan)




