VBULIAYEUTNUTNITUITIIN LAz T NuTNui luARNN AR S
(§2UUUITNIFAANTITAANTTUNITUTLUEUNUS n1svinUsenansel
ANSAUSUAUNUIVBIAIUNGIUY NENY.)

. AATuIN

dinau navy. ladnswauiszuuuimsdanmsnanssunsussanduiius n1sviseyiensed
nsousNdLUIRsdine nany. Weudmsnsdnfanssn madgmhsanu yaraiieites ns
amadoudinu fuvuesulard Online) eelatl (offtine) uasfivanu Tasanunsavinuuula
U1gLaNNALATY wazimsdaiugiudeyadidisinau vinisiesegsivsaiiunansdninniuy
wuuaaua welinsdniney navs. Tdhdeyafinanluvimsiiesgiiielinisdaianssusieg
anunsaussquimang FRB Ty

Wil dfnenu nave. ISuneuszuua dnanildenuseudosuda et beom mudygn

'
=

1897l @beobes atiufl e FuAL beve Timuniulssiussuumdussozna o U anns
fudseiudananagdugaaduiuil me Suan beon Fuduielissuus dindn 1§ unisqua
Uhgsnwiiteanunsnvhaldegwieilles Jsfimudiduiiasdesirauimstigednumuasdennen
uilen Tnefiszornatngainusausiuil o unTal beoe fe3ufl me SUNAL bEoE

o, IngUsEasA

]
< ¥/

WaTMHNIUINMTUNTIS NN TUUUIMSIANSAINTTUM TUTEUEUITLS Nsvidseiansal
mspusNdunveddinny nany. Wannsarevausinislidnuldetiwades Lifian1sveavedn uae
fiusvdvsnwlunisufuman

o, ausutRiudeiaue

Mo  LAMUAWNTOAUNY VY

ol liluynraduazane

aa  llogIEnIuanAINTg

me  Lifuynnadeegszningnaziunsiudelausnievindyanfumsnuresiglitiesm
desnifugiliinunasinisussidiunanisufiRauresfussneunisnusa deuiisguunidnnis
nsgnTNMsAdsimuamuUsEMmmeunsluszuuiaTetsasaumAresnsutydnans

ne liifuyanadsgnazydelilutydnedefivunazlfuiaioudeliiduiisnures
mhenuesiglusruuiaieteasaumavesnsudyinan Tesndsdiyanaifisnuduiudn
f¥ans nesumagdnms gusms giisunalumssuiunuluiensvesiiyaaatuse

v Y

an  Hamandivaslulidnwugdssinuniuiaugnssun1suleuien1sindedadianaznis

-3

UIINENNIASTIMUAILTIUAYUAW
mo  \Duysrasssuavediyanadiiondnsuinuiussmeanadidansedndssnan
ne  liidunaussloninuiuiuiudeaueseduiihfudorusliun driinau navy. a
fulsgmaszmanadidnnseindased vieliidugnssyhnmssulunistavinansussdusgrady
syalunsusemanadidnnsetindadell )
y

AN



me  lidugldsuenansviennuduriu ﬁmmwgLaﬁluaamumalwanmmaﬁmamawau
°uaLaualmumaa‘lmaa~Laﬂamuavﬂfnmmwuumuu

Mn.60 QauwamuamammLuaulusswﬁ]maamé’wmﬂ%’g Mediannsadnd  (Electronic
Government Procurement: e - GP) 483nsuUglinans

m.ee fiudsiausdondugiiamisalivinsthyednueendusifionsiinamuadssliiu
woUndiadu Taen1sin Clustering  B%a VERITAS  INFOSCALE  ENTERPRISE Tnedadldsu
nsfusemiaudsisandudnnioarnivesdudninfiinauannsolunislivinisvizednw
wisulinsaduayuerlvanasnsresiiaiuinis

& YIULIANITANLUIIU
ASudneazsasingesnwmssuuuinisdanisianssunsusznduius nmsvinuszyiansal
nseusHduLuvesEtiney nan. TnefideuladormuawarseasiBeansiuiuau feluil
co MMy
Co.o ADNNIADS MNETY Software U945EUUUTMNTIANIIAINTINATUSZUEURUS
mMsviseriansel n1seusuduLuvesdliney navy. ifesguatigesnw
ANYBULVRVBINY (TOR)
ol Mth3ednw el msvige¥nwiedatiu (Preventive Maintenance
PM) nnstngesnwiitedenusauily (Corrective Maintenance : CM) wagduq
mufifualureulwAves (TOR)
6.0 ﬂ’l‘jﬂ’]‘a:ﬂ%’ﬂw’n.ﬁaﬂmﬁu (Preventive Maintenance : PM)  ¥118814 N159ua
Un3asnwineuineinuseusEesIaUng
coc MiRsngannsuunlutatates (Corrective Maintenance : CM) Mg
n15U1595nw1 n15UINIT Feuuay USuuse unlededndesvaeseuy
ABNNILABSUAEIEUVATAUWAYDIAINNIY navy. IWasnndaaiuau
Feansiiiuiy viewasuudasly il Tngliinsenulasiadrsmasssuuiin
wazansoldanldosereiiomasiiszaninm munisuulss Software
\ousvAnSnwueanauiumes n15 Upgrade Software Version uazduq i
ANUA
Co.& WU Mg msmsuaLauawlmummmaamm gividyg9eiudtineu
AavY. ULUUEYTifuaSeUSosudn
Cob  HININ e dninnu nany.
oo ALENITNNIINTIVIUNER mnef angnssumsidinnu nane. LAIRaLYiA
wihiinsasaeunudethgesnal
<o ABuMBITIFe1gasn Useneude
Cb.e  FTUUUIMISIANITAINTTUAITUTZIEUNUS N19911Us2B 1NN N15UTH
AUNUURIETINIU NEAVY. MUY & TEUU
<ol FONAWITIZTUUURURNIT Microsoft Windows 2016 Std §1u3U « Licenses
., %anLLasﬁmﬂ’limumauaLLUU RDBMS (Microsoft SQL Server 2017) 31U o

Licenses /
el

Wy i



-en-

coe garfuIiiensiiunnuadeslituneundiadu Tnensvih Clustering %o
VERITAS INFOSCALE ENTERPRISE 9147 @ License

<o donuiisenouinmesludiunats ar drdnen nane. @haulng)

e HiudvgradnliyeianuianudnyuasiilenuinsiaaeulnsesnwsEuuuInTg
JAN15AANTTUNITUTEVIEUNUS N159IUTEAIR58] NTDUTLANLUIVBIEUNU nanY. lagsau
sgnteaiouar o Ade ilelWsvULUIMSIANsAanTsuMSUSERIdNRUS nsvhuszanfinnsal nns
pusNduNLIedinau nany. sgluaninnfoudiazldnuldedaliuszansainuazinainis
Ungesnwnagaeslidaiunsuifauesinang

¢ lunsdlreuimestadesldnislilanmuund gSuinaedesdnnisdenusuuilulviegly
anmldnslaisauiu Tnedpasudnnsdenseuniluniglussezinainuenaisuuy o Turusiaand
Iasundsandirdrasediilafuneunnemslusvlddiannsedng (e-mail) wienalnsdwi uazgsu
raedomanusinily viawdeudrisdulfiadaiouiosneluszeznatniuenalsuuy o Suusd
nafildsuuds

@5 FFuiafedalid Help Desk dsanmsaliuimstemdedldnunoufiumesvesgining
\eRnse Uszanunu udedlym waz/vMInetvenutIivielinasniuriin1sveeEind1eTEning
181 ow.ono U. — @D.cno U.

.0 miﬂﬁﬁﬂwnﬁaﬂmﬁu (Preventive Maintenance : PM)

ene  fFuiaedesdamiuaunisii PM Tnsudaimunty va aauil nieusede
PauazvFelimiifiezidinisthseinu Wiidrmswaamilitesndy
& TWiM3 1895aUsEELIAINTUNTHENILARLINA

ol feudueTandunveInsvh PM lneuenmusients Hardware usavaiin feil
(@) Fosren1sgunsalivh PM
(o) AruBnazaildlunisyh PM
(@) Fems/dunouresny
(@ FBNINAFDUNTVINNUVBITZUU 9 1A PM (T8 UT08Ua"

<ol @w5U System Software uaw/u3e Software fnalffuiugiuluniswamn
sEUUMUABNAILAES AaaungesnyinasySuuselviviuate (Update n3e
Release Version) lngaasdiusnis ISSU (In Service Software Upgrade)

<ol.@ @3 Application Software TinnsnsI9d0ULaY/MTDUTULIUTEENS AW
(Performance Tuning) ‘uaﬁz‘umﬂuLLazT:LJsLmiuﬁ'ﬂuﬁ’mmmazmﬂmauﬂi’f
arulunsvhan wagenuiuasasndsvessyuunuuazdoya

eo¢  Tunsthssdnunuununsthsnunazeds mihifufoinuuses)
dtinnuvesdinde asdesdnsoussauauiudmihiivesgitddlunisidn
insugesne lnededilvdnansznunieluguassaanisuf iRy
muUnRvemuieny o denuiitu d

<&  Miungsshugenuauunily (Corective Maintenance)

€c.e H3uInranjianutennaisedunsiiuinis (Service Level Agreement :

SLA) Une¥nwn douuey wiluuazyulgeseuuuimsianisiangsung

/-

VTG
{



e~ A

Usguduius A1svinuseniansal N15aUSUANLUIWDIENNY Nany. Nl

TUaBEARINNANTWUY &
A998 050U A tatAte MunensANY e-mail address %58 N13ds
Insans lnefodndudiuviavainisudangdades ansadiunfAnszezina

NSAUINTELEIAMINTEAUNITIIUINS (SLA)

ex  n3digFuiclianunsadeunenuazuAluanudigaunnsedlindunnldauldnudng
meluszernamuimun guinaeioniieiewmiogunsaifsinuautiifisurimiefniuninge
Tl rumaunuldviuisuninisdenusuuiloszudiasaauysol lnsanusaldauldmuund lagld
AnAlganelag a1ndtineu nave.

€.60 Q’%’Ué’m&’faﬂﬁﬁnﬁamﬁy’a Bug-fix (Patch) wazluin1s Upgrade Version U89 SEUU
maUszArB i waHARRMTt 1y Patch Aifley au Tagliu) Fedesliinsznusensvinuesszuuy
nesiu Tneredldsumumiureusiuiusening drdnau nany. wazdsudng

oo JTUiziasndunsinisenuaunistizesnelusena q ag o Wou naon
ssznamsing Waesndestundnmsiudmnssudmiuimunssuuansaumaegnaiuasasnsde
it mue dseulinaiznssumsnsaaiuiian luguuuuienatsuasinddidnusednd Sy

Litfosndn b ya lnedpsliveyasteiaydiil

Coo.0 TBNUATUNMITUITSNE (Preventive Maintenance : PM) agnatoenail

C.66.®

&.6.m

(@)
(o)
(en)
(@)

¥
a

Name %aﬁqﬂﬂiiﬁ Serial number w583 IP Address (913)
318115 Software

Sunandidvh PMm

HANSNAABUNAIIN PM nSauaiuiauewuy (§11)

seuagumMsuTulauilutetates (Corrective Maintenance : CM) 8819

v o &
UBYMIU

(@)
(o)
(en)
(@)
(@)
(D)

Name ¥83gunsal Serial number w¥au IP Address (¢1dl) ﬁLﬁmﬂiym
semstlywiiieatu Software
Junafildsundslamndendouasmneiaulnséns vde e-mail address
Funarisudunsudlelygmudaiads wdondesudstamiuses
semsesivd fudu gunsaifideunavieidsunauny (i)
JoAnLiulausuy (G13)

FIENUNNTINMTUITITNEABNAIADS

(@)

()

(en)

foya Security Patch #sufusesianslussuu TnsseyswaziBeal
FOAARBINULBNAITUUU b 98

foyananisnsivaoy waglinsesideya  Log fMuauiunsasade
asauna lneseyuaBunlviaonAaodiulenalsuy b 98 b
dayaajunisldaunineinsdrfgesseuy lngseysioasidenli
A0AARBINUIBNATITUUY b T8 o LasFudnanasseiliuanuie e o
nENeNsTLOUIAN WIBULUETUUININASMSAMINE@NE M UNS Ve
nnensmnldifisne Welkssuvansaldauldeediussansnm

e

AN
|



(@ doyaredevensuriildsunsindaiuislussuuufians Tngssy
e BenliaenAaRIiulBNa1TWIL b 18 «

@ deyamssuudsdgmuaziuamaudlaiisitostussuuimn Tnessy
TwazBenliaenadediulenNd1suuL b 1o &

() YayanisajunanisAliunIsuazn1silAsIzns1en1In1sIuInng
thgadnwfiAntuiuszuu Tuguiuu PM uag MA Taeguuuudfudradug
AU

(@) doyanTodoiausuuzduiuinifiuhuaziinihaiuindanusuiy
wazluuselevinomavihnuvesssuy

(@) Lonans wiendngruuuuiiisAniigninsihsenitansduiiunisanely
VDULUAYDITBUNITUIFIS N

& STUSLIANUUNS
SUATUUAILS & UNTIAN bEbe DITUN me §UIAN bEbe 53U ob DU

b. FTYLLIAEINDUIY
ASUT19 898 saUTI8UNTUN TN BIABNAIABTUTENBUAILTIEIUAN 9 A1UTD c.oe
Junn vnae o wew nely oo Twihnisveudeudaly

o. 2R lunTam

JUUIEI IR Y o 8o, mnoo.- UM (Misd1uinaunidmiludvuaiudosuingoiu)
FerumByaduiauds lnetdnsreansulszinaseing Yseid bese mnaaldaelunsdnns
LALUSII09ANT Ussiavandramsnuinis dinmelulafansaume abdiney navy. azadun
yniuludyaniusuildfdede WunmsinsaneylRaulsanasein szl beoe 910 nave.
warinadeduldmungmneudavintu

&. NIINISRIITUINITARALEDN
#1inau navny. azRansanfadandaaustaeldinmueisien

« Waulvnisdrsetu
Fird19azaneadatgesnwreuinnesliuagiudnalunn 591 oo 190 vIRas 9 fu

WegFuinelddnenuaunansUn YRR IABSAUYBULINYBNIY LagANENTINNITNTITY

Wae 1Ans19a0usUTIRTURLYNABUS LT

q

wesl

%/ LAY N
/ i



®o. N15U3N1T NTFuUsEiuNasULazAUTY
®0.0 NTUINT

(@)  HSudnenasin msvngesnwuasdenusunilupeuiunesvsiufmsuigednm
iatlesfumnudgnidemevesnouiinmes (Preventive Maintenance) naemszoziafiiuey
LLaséfaaﬁﬂmi%amLﬁwLLﬁ‘l‘ULLaxLﬂﬁﬂuéaﬁﬁﬂLﬂunﬂUizﬂﬁi (Corrective  Maintenance) iitolef
Aeuiumesogluanmldnulddnuunilagliifinlddnglag Aauteay

(o)  H3udneaedadalrdnegiiniuaiudiuiguagiiiienuinsiaaeuiigeinm
pOwILMBS (Preventive Maintenance) aenstiasifiouas o st lunsdlnevfinmeidadodldnslals
auUnAgsuzderinnstonusnunlulviegluanmldnisiafdadn (Corective Maintenance)
Tnespusuinnisdonnvuudlunmelusseznaniimmuamudennasszfunisliusnis (Service Level
Agreement : SLA) tusausiailésuudenngdrirevdedilasunoumneanginga Taasudlis
SuihavdefildSunounneangfuiimsunmana malnsars wiemelusudddidnnseiing
(e-mail) vi3ovnalysdwi liin38laAswillifefumsudslneveuuds wazdfuiraedesdenumuudly
viowdsudsiidniuliiataFeuiesnelussesnafifmuamudonnassefunsliuins (Service
Level Agreement : SLA) ﬂ’uLm'L’Jmﬁlﬁ%’uLLé’amﬂ;’gﬂﬁNﬁmdn

@) mngSudnslidnfiumsdnan gideansinyananiguenyitnisgeuienily
Tnegfsudagiaseandldinelunisiyananisuendesusuudlowugindrsisduntsdiausnig

2
<

vhe¥nunazdeunauuilunoufiomesmudyyrd  liswfsnnsdsuulasdnvazianizves
AoufimeviediuUsznaufifadaiuiumendiiidyaniinatusasamudemereseuines
Fufnnnmpanidevieiinananuiiavesfindie
(@ nsdigFudie unu 91e viegnirwesFudne adlevSeussumiduide viselad]
auinutiugwe nsgvihvsesniunmsnseiila 9 IWuwelieeuiunesvesfindademensely
ogfluanmildauldflaglioaudlald fFuiredesdamasuinmesifiauam Ussdviamuay
auaunsalunisldanuldiniivesiualduny vievaldsnineufiameslunsdifilienadan
naunule ‘lﬁLLdr{ﬁw%'an’l,una’]ﬁﬁ'mum
®0.lb NMIFUUTENUNGY
(o) Q%’Uéﬁamnaaﬂ’liﬁ"ﬂMLLazqﬁamwuLLf"fL*Uﬂauﬁama%mmﬁzgzywﬁlﬁagj’luamww
nulafediane  lnglvilinalneufiamesdntesniununaeinisdiwinaidndes Liifuasuas
= $2lus niedesar @ vewnarlduusomnvesneuiamesvenieudu (Frluwhaulaedu
& $luwe o Turinig) ududiaavlnazannnindy ﬁazﬂy’usﬁ%’ué’w’faaaau‘lﬁéﬁﬁwﬁﬂmu%’wﬂu
setluslugnndiluesy o.ome% vosindnudyn lutiwaildaunsaldrenfinneslaludiu
fidunimuanandadesdtesiu
(o)  nasimsAanaiatewereimeinude eo.o WhTulu
(b.o) nsdifireuiimesiindadomioutuvarenine Wiunadadesemiae
filfdanniigaiio i
(o) nsdimnudemesuduiisanananudadeeneufnnesuanieiy
narldlunsmuamdfuasihfunadadewesreuiumesmietu
AnsEftadelAeing 9 muenaTILY o A
als

%/ "W



®o.m AUSU

(o) lunsdlfiffudrlitundonuauuilumelunatiidivun viehiausaduiums
Fanuanuilyvielianunsadnngunsallvaiifauauiviaioufunisfnituudsulildauls
aelunariifmualiniude ec.e (o) {iudndusenliaduiudunedilas (avvesdaludy
Tudiu e mile) 9lu9) ludnsdesas 0.0 vasmiaiizdnnmena Tuamnnafiasuimunaui
nawgFuialisumsgonuenudly wieaudaianiifiudsiidunstenusuutlundiaiondaus
nsel

(o) Tunsdlfiffzuisliveldnennmesiildfumnudsmeniude eo.e (@) FosBugey
Iﬁﬁmﬂ'w%Lﬂuiﬁmuiuamwiaaaz o.@ P89 TmudYyuiaanTuasuimunauie i
ABNTILADSNNEINBUATUE I

(@) windFudalidwimsthgssnwietasty (Preventive Maintenance : PM)
souszEEaIimun fesdusaulifaruiuludnnevas o.0 maaﬂ'ﬁwmmé’mm uagLilosann
mslu'Lfﬁ'ﬂﬁﬁq%’ﬂmﬁ"’ummmmwL*Uﬂlusam“aunmf}’mlﬂlﬁ fodumsnseyihiiiadyan findaae
vinAdeiidesdnglunatuamiudiu mmmmLaenmaJaummnﬂmﬁlummsmsaiﬂmuu ()

UBNAINANAIUSUAINA1IDNALE

0o. Rouludu

0.0 fuurnmstudaiaussoiausiriaiigeinudmiunisuinimasassziasniuny
puvoulnvesul nelisuunmaadualdsieusesn (Fixed Cost) Fslifunysmuszesinan
U3N13 (673 dazAldaeunlsnussesaiuing (Variable Cost) uagldruundmnsndusienou

oolo N3@dMineY nan. fmudududieustlovidinaus viaduluawszdsunguaneg
fifendes iWumgliszznanshaissmnbidulumusssznasiiiuvnuaswevavesnuil
dinenu nane. azUsuanszezatnivanuamuaduaswazanumuizay lnedednsn
Ad19UIMssnsseieufiauslilude oe.o WLSATIUTUAAAIE1IUSNITAIMINTE LA
U5asnwasesialy

UYNTIUNITIANNVIULYAVD$9TU (TOR)

B eeveereeeseceeleereeseemssen s s Us¥s1uUnNIIUNS
(Weduty AAng)

o 0ol andNT NIIUNTUBLAVIYNS
(usamwarelnduy eansde)



1BNE1LUY @

agUuimsiuanusiunsaendeasaumalunisuinig
Jeuinsussihwuasdeuuauuilupauiames
(52UVUIMISIANISAANTTUNSUTEVIFUANUS n1svinuseunansal
N159USUFUNUNVDIAIUNGIU NENY.)
Usgdneu

0. N1IAIVFBUYBUA Security patch
u

a z a ¥ ] '
518a%188n Security patch nansenumnlidfnig Patch 1ATAT5 WsauuImsuiludumninll
fnmg Patch

reBuneiiiuAy

o uuuosuillfdmiusruuamsaumaiidudiunsiissnulureuavesmeniai(Software) sruuUfiRms
(Operating System) TUsunsuuszansi(Application) w3alisuwas (Firmware) Wiy

o vhie “siwaziBun Security patch” awnsnsEyMINeIaY Patch w3oTaMlddneds Patch Loy CVE-boaan-
soxlo #38 MSosl-olo Lusu

o {FuimmsniuiuneasBeaviehteiiaidulssleniredinaun Aswnsaduiunsldnuaiy
Wieau

. WANISASIVEDU HazIATITTaNA Log ANUAMNNUAIUADAAYEITAUINA

U

FTUUNY winnsaliides foya Log i dadann MsAIUNTS ¥uiinvau
A3 Weadaeiu wudnluns
WAl A3935U Log
Uund
L] Livnd
3
ANTUNIT v
Anasuneiiuiy

° LLUUWB%MﬁI{I’ﬁ’M%US%UUﬁ’liﬂumﬁﬁaﬁUﬂHumiﬁuﬁﬂ‘ﬂ'aﬁda Log L Ya3a Log wesszuuuftinisiaies
Tusns(Server), foya Log vosgunsaiia3atne wie daya Log vadlusunsu Database tUusiu
®  ANUVNIEYRINTD
0 sruunu weds edogunsal stuUUFURnns wSedelusunsufitosmsieseyideya Log
o wansaliifasnsavaey el mmsaiiuanuiuasasndsiidoinisnnadou feg
wnnsalfiromsnaeudfeluil
B swenensangus ik
" ygenldnutadiliivuneny, ssiumsldnu
" werewunluA configuration 19938V
= flFnuszuu Logon Tuthanandilsimangay
" gsvianuiiRausnfivesseuu (System Fault Log)
fFudannsaiudumsmsaiifesnsasuiinduls ieiduusslomivosdninaum

o

// Vg
1l




' o o o o ¢ o2 % o . 9 v o ) 1%
@) wagaaanmnawmnumqmim NUYON Lmawaga LOg %39 File LOg mﬂﬁ?%ﬁUﬂ?ﬁﬂi?ﬂﬁ@U%@iﬂa

Log

o dedunaanfslunisasaadaudion vunedls Aiidugaduna uazuuimanisinsizideya Log

WIZUIUBNTANANISARDINTITERY

O MsAduNT melia Han1sRsRaeudl Und Aelinumnnisaifieaniaaey wie luund Aewu
winn1salifeImsvaey mnasianuliung linsenseaziBunvesdafidnidunisiveuilumnnisel

ANTIINY
O {iuRavau mneds gRdndun1snsiaaeutoya Log

va o a

Y

® {79819n15 U VLN DS

stuunu | wemisalil | deya Log Mieades | dedanavianiuly nMsAEUNS HTuiin
fa4n529EBY fumansal N13732388U Log %y
Core werenuendy | asraaeululig avIaouns login 1 | Xlun auney
Switch SWaNY syslog AANWa1AY4 user I laiund
CoreSwitch.txt Tng | finfu & ase Tu ng
Aumdaniuin 3582181 aUNT FUTDUNIT wooveeeerenessseessseesnn
SHELL LOGINFAIL wanlyl
Windows | myi9dau EventID #ii] ATINABUNIVIINUY Cluni AU
Server Fault Log Level/Type 1{u veaszuuUfURNMuY laiunf
Y9NV | Error Windows Tusgéu A19ALEUNIT ..U Error Log ID
ARaUsnAuee | Source System System AfiAw elome N384 Hard disk 1 16
JEUU Aausni gndunsuds Incident wazudly
UfuRnu Tauns¥esaidsuntasssuy
Windows Tu (Request for Change)
J¥RU System
¥ u o o
a. AgUNTIFUNINEINTEAYUBITILY
STUUNUY NINYINTAIAYVIITEUY A1 Threshold AgeER Aady ddngn
A5 UNBLNULAY
o wuunesnilddmiuszuumsaunanatuayumsduiinaianisldnuninensddnylussuu viededoyaluds
sruuihszTmswenns (System/Network monitoring) 1w Protocol 1105§1u 1y SNMP, WMI, syslog 1Tu
iU
®  AMUNUIBUDIIVD

O szuUsY mneils Medegunsal seuuUfTRnns viedelusunsuiidioamaitihseYanmsldiunineins

O WIWeNIEAYVBITTUUNY mneia ninensveseiaung vielassaisonnieusiana i
atfuayumMsvinueseniuas szuudiRnms uielusunsuussgnd Tianunsavhaldogneiung
Uaoady fogrswaminenslaun

CPU Utilization
Memory Utilization
Hard disk Utilization
Traffic Utilization
Concurrent Session
Database lock session

2

U[“’il’] N\g




-60O-

ASUTEIsaLRLRU NS wensAAaIsrUUNT LT us e siaaeuhse s ldnuanuwngay

Y
'

O M

=

£

O Angedn nunedi Aggavamsnensivuiinlianseuvesmsiizeshw
O Aady vueils Anaderemineinsituiinlaanseuveinisiizeinm
O Agn nued Awigaveminensiuiinlainseureinsiizeinwm

® {129819N15 MUV DS

Threshold wuneda Arfirvusdunaeiieus®in mndseuulininensiiuamisang seuvens
neAMIIAUINIS MeoagdsanuluasUasndsansauma

SEUY niwensdrdy | A1 Threshold AgeEn Aade Adingn
Y UDITEUY

Windows CPU Utilization o % & % o % @0 %

Server Memory o& % &o % o % ®0 %
Utilization
Hard disk Drive C\ @o % | Drive C\ &o % Drive G\ «& % Drive C\ @o %
Utilization Drive D:\ «& % | Drive D\ & % Drive D:\ bl % Drive D\ oo %

Network CPU Utilization =& % <& % o % ob %

Switch Memory @o % b& % wo % o %
Utilization
Traffic al& % & % mo % @0 %
Utilization

Database Concurrent ®,000 session cSxo session &oo session a0 session

Application | Session
Query Timeout oo mile-sec @00 mile-sec o mile-sec ®@o mile-sec
Database Lock ®00 session &o session & session e& session
Session

<. foyanetevanduasilasunisinsafuifulussuuufifnns
iw3asliiuinis R fidnnaRuRy WiARANSARRY/
change id
&. %’aa&ams%’uLLi’]’Q‘i‘Jmuw'lLLazLmeaLtfﬁ‘lmﬁﬁmﬁ'aqﬁmzwﬁwm

o w o d a v v .=l v a vy a

dwiu | i | veasden | duddywn | @umgues | wuamy/ | wadfiny | endasdneds | diufiaveu | wams
o Y a o w
e n5vesu Uy 3Bms | wduada | dwmdums uhitsymn
Uy uing whly whly

e




-®6)-

EDNATLUU o

N13AMAUARIE9VBsaUNTal
YBITLUVUSNITIANTISNANTTUNISUSLUEUNUS A15VNUsEINansed
N159USUAUNUIVBIFEIUNGIY NENY.

a10u 318113 AN

i

® | STUUUSMITIANITAINTTUNNTUSEHFURUS N15viUseuiasal n1seusy ®
FAuNuIvesEIingIu NanY. 31U @ TEUU
FoUALITIEUUUHURNT Microsoft Windows boed Std 971U3U  Licenses ®
BOUAWITIANNIZINUBYAUUY RDBMS (Microsoft SQL Server 2017) 37u3U o ®
Licenses

¢ | gevdurdiiiomaifiuanuateslituseundndu Tnen1svin Clustering 8o ®

VERITAS INFOSCALE ENTERPRISE 91174 @ License

o

// IOVARW
1



-olb-

EDNFATITHUY en

52AUNITIAUINS (Service Level Agreement : SLA)
n133NUEINsUneshwuasdesusaLilunauiames
(52UUUSMITIANISNANTTUNSUTEVIHUAUS N1svinuszuniansal
AN9DUSUANNUNVBIAIUNGIU NENY.)

Tgauszuu lae
seuu galgaula
AUUNG

Usgauau

FTAUANY =
5 , S S28LLIAINTRBUEANBILASAAAINNISUA LY
JULTIVDY faun1sal Yam1en1suiuinIs G
Uaymn £
st e g | sruuldamnsald | uimsudlaligvuuy | mevaussmelu e dalus uasudtgmliud
el Remote Access wwfanely < Halu
/Onsite ynimmngeRdeviamnsniuduiibiannso
uAleldnely be Fluadosiundadine
NEANY. ViU
AU b vndliannsald | o gesunishine novaussmelu « F2lus uazuitymlinda
Urunang ol Falsinsenu | Usanuen vie w@§amely o ol
flun1svieIuYes Remote Access yniawnaeadeviamniniuduiibianns
STUU wAlalinely = Falusfosiundadrine
nNEnY. yiud
st e | Auuziiieatums | . gasumsinde novaueazuSamsuAlunuimuaiinnag

QIEITEER

v

el nssuuseegiian sududausinaigFuindasundangindne lnedmihinlasu
NOUMINEANEINAN ToUA AENITIN1SRTITURER visaldwihisuRaveulunsquansuiames

e

\lf\l(x;‘\] g



