VBULIATBIUINUINTIIeSheuasdauuailuaauimes
(52UUTIBMUTIATIZANBNI15USNTS (Business Intelligence))

0. AUy

\esendritneu nanw. 18ilasinssrefmunssuusenuddnsisiiion1susms
(Business Intelligence) tiglilszuumdnvhmeruioatvayunisindulavesiuims Sniedsdavh
enuddinssifinaninnuduiug Wisuisutasuansunlilumsaiunislusuanlalag
ansauIvsiansiuundsdoyadensedanseats srdeu vanvansuazIAn1sysanms el
A11130NBUAUBIAIINABINTHUTITIATIUYINAN sadliRauITEUUS BT SAs s Rians
U373 (Business Intelligence) 52l b uazszaeil m ieveeTnAuaInsnresssuu wazldid

'
&

msdmviszuuadedaya (Data Warehouse) Wisatiuayussuusmsnuidslinsziiiensuins lag
Humssunudeyaangwdoyaiiseiudhdesuiteliteyaissiiniu awisaldanude fuld
Tnofunmsgrudeniula

ol dtinanu nave. Tdfumeuszuudmnanlildnudeusosuda Felddnmigssnvssuy
fanalul beom Mudug131ae7 donoser aTTull eo furAl beom R o unsAx
o@om F93UTl me FuAN bebm WusEEZIA 0b Wou \udiutuiidy ¢ cme,ono.- UM
fufudlelszuusenuddemeiionisuimsidsunquatissinvuasdouuenudllfanns
ldauldodnadeiilonasivszansain Fadudusosdravngednuiszuuseanudsiinmes
iomsUImsTul bese Mudull @ unT1AN beoe H9Tull me SunA bese

o, IngUszeeA

¢ A

WBIUMNIUTNITUITIN B TBUUTIBULTIATIEMINBNITUINIT (Business Intelligence)
Tanunsasevausins Ieuldegwiailios liiansveavedn warldenldesdiusednsnim

o, AuautAgiudaiaue

me  AANUANITANINNY VY

alo  liduypraduazais

men  WegsEninaudnianig

me  iifuyanadiegszningnizfunistuteiaueniodyy fumiisnuvessglidansm
desandugiilisinunaminissyifiunanisu foRauvesiusznounsmussifeuisguuniionig
nsgnINsAdaTmuamiusAneunslusuuiaTeteasaumaaensuydnans

me liifuyanadsgnszydolilutaydnededisnuuazlduiaioudoliniufisnues
mirweuwessglussuuieiorisansaumaveinsudydnan fsruieifyanaifiseuduiudiy
fians nasumsannis guims giswnalumasuiunuluiemsvesifyanatudie

v YV

mo  fnuautRuazlifidnuuzdosiumuiiauenssunisulevienisdadednitsuaznis
UIMsnannAsEAmualus¥Aaayunm

ma  (Huyprasssunvelifyanagioniniuisnuidadeiandn

ne  lhiudnsshnssudunsdarnmsuddiuesadussalunisindrendsd

ac ldudldsuendvevsennuduiu Jervufjiaslisendumalneiiuudszuiavet
ToiauslafiiddliaasiondvsuasanuduiuuIngy

/

LTI



-lo-

¥
[

meo fiutaiaussesameifouluszuuingedaininiassaiedidnnsednd  (Electronic

v A <

Government Procurement: e - GP) vaensutay@inas nslggutaiauadadilainisameilou w

Tundudeiausazaosiiiunisamelouliiieuisenounsindyyvsedennas

< vauamsaiulasenig
A5U91992A09UN 9 NI TP UUTINUTITATIERRENI5UIMNS (Business Intelligence) Tnesl

WoulvlaruunuasseasdennISANIUNY faelul

ca MUy

c.6.0

<.6.b

&.60.&

<.6.&

Z.6.D
&.6.0

AONRIADS MuNBfs Hardware & Software ¥893EUUTIENUITIATIEHTE
n15U3M3 (Business  Intelligence) MfosguatngeinuImuveUILnTeIL
(TOR) wazgunsaliiviausmiussuus

nsthgedne maneda msthgesnwiedeaiu (Preventive Maintenance :
PM) misthgednuiitedenusuudly (Corrective Maintenance : CM) wazauq
it mualureunveIIL (TOR)

msthyednwiitedeaty (Preventive Maintenance : PM) vanefla n1squa
UrgasnwreuiImesiuseussesaUng
nstrgesnudeunsiuAludedntas (Corrective Maintenance : CM) yunetia
n15U1395nw nsliiuinns denuen YSuuse uilvdedadesvesssuu
AaNfIlmasuarTeuvaITaumAvedd1TnIu nany. Ihaenadasiunau
foansiifiuidu wiewdsuuuadly vl Tnelinsenulassadravessyuuiiy
wazanunsaldnulfegisioidowuasiiussaniam saukannsuiulss Software
\ieUsyavsnmuesreuiames nns Upgrade Software Version LLasSuqﬁ
vum

HTUAN e Q’?J'u%Lauaﬁlé’%’umiﬁmﬁanuasﬁﬁﬁw Foygaenudingu

'
o =)

NANTY. AULUUFYYINAMUASEUSELA?

o @

A9 maneds dninen nav.

v <=

AMENTINNIATIVTUER U8 AZNTTUNMIAITUNIU nana. UaIRIliivi
MNTIRd0UNUINU SN BIASIT

o ABUMIMBINADIUNFITNY

.6

cb.lb

&®.m

<.

qﬂﬂiiﬁ Tablet &¥%a Apple iPad with Retina Display WiFi & Cellular @©oGB
wioudyansl¥au G LUy Unlimited x oo Lo $1u3U eo 40
2oNALIS IBM COGNOS BUSINESS INTELLIGENCE ADMINISTRATOR AUTHORIZED

USER 971U @ license
FaNAWIS IBM COGNOS BUSINESS INTELLIGENCE PROFESSIONAL AUTHORIZED

USER 971U o license
FanAw3s IBM COGNOS BUSINESS INTELLIGENCE ENHANCED CONSUMER

AUTHORIZED USER 973U o license

/

VN



&lo.&  WOWAWIT IBM COGNOS BUSINESS INTELLIGENCE SOFTWARE DEVELOPMENT
KIT AUTHORIZED USER 97u3U @ license

clon  szuvd1teyaniy Web Browser (Web Form) §1uau oo wosu

oo Yomumuiiditoyalagvensig ETL gsvuu adsdoya (Data Warehouse)
U o YBINW

Coc  TENUIRATISAIENTUIMT U elo 189U

.« %UUﬂé’\?%ya (Data Warehouse Appliance) IBM Pure Data System for
Analytics 31U @ TEUU

clo.oo WWAWITAMIU Extraction, Transformation wag Loading (ETL) ARsaYA IBM
InfoSphere DataStage

& amuﬁﬁ%qﬂﬂm’ludauﬂam a éiina nanv. (@dnenlng)

e Fiuivdesdaliediianuianutnguagiiiofuinsisaouiigessnmneuiiunes
sgnteniiioua o a%a lunsdineufiumesdndodldnisldldnuund A3UT9TADITANISTONLTY
uAlelegluanmldmsldmnaiu Tneseasudnnmsseuuanudlunielusyesinainuenaisuuy o
ﬁucﬁy'aLwinmﬁlé’%'uLLR’]’qmﬂﬂﬁa’ﬁnu%a@ﬁlﬁ%’umawmawmlﬂiwﬂjéﬁLﬁﬂmsaﬁﬂé (e-mail) n3e19
Inséwil wazgSudreasdesdonusuudly viawdsudsiidnduliasaiouiosneluszezinaini
LONEANTUNY o TuAATFT UL

c& fuiudesdnliil Help Desk Feamunsalsiuinistromdedlinunoufiunosussgindi
definsie Usvauau wiillym waz/miefesvenutiemdeldnaoniurnisvesindresewin
bI81 ow.mo U. — @b.no U.

en  msvigsdnvitetestiu (Preventive Maintenance : PM)

oo FIuteszdesdariununsi PM Tnsudeimuntu nan an1udi nieusiede
Prauagviaidmihiifasdvinnstigedne Wifindrmevarmilitesnd
& TWhn1s YeesausEEaINIsUITsnYILAaEIA

€l fouaueTsazduauainisvic PM lnsuennusients Hardware usazein feil
(@) Tomrwmsgunsalivia PM
(o) prwduaznafildlunisi PM
(@) Tn3/Aumeuvesi
(@ TFBMINAABUNITVINIUYBITZTUY 1 nai PM (Seuipeudn

<oa @MU System Software waz/u3e Software Awnldifufugiulunisaun
FPUVNUABNAIADS AoeUngesnuwasySuusalviviualde (Update 3o
Release Version) Ingnasiiuin1s ISSU (In Service Software Upgrade)

&o.@ dmIu Application Software Tinn1sasivdeunay/M3susunaslseansam
(Performance Tuning) ‘UEN'ﬁs'U‘U\‘l’TuLLa$IU‘3LLﬂ‘§§JV13\ﬂuﬁ’IUﬂ’J'13Ja&’ﬂ’Jﬂ‘UENI‘%I”fIJ
Aanuslunsviau LLasmmﬁumﬂaamﬁwaaisummuazﬁaga

en¢ Tunsthgednvimuusunstigednviudazads i iiugthnudsed
dfnewsagfitdne szfesdnadeussanunuiudmihiveadiitdrdlunisidh

Gy



o o v ag va e < ! a wa a
msthseinw lagresdlviinansznuniaiduguassasenisujiinuaauuni
VBIVUIEU B AQUNTY 9]

<o MItssingenuguwily (Corrective Maintenance)

&.0.6

&0l

ASuTeReaUfURnudennasszAunsliusnis (Service Level Agreement :
SLA) U13e8nw gdenuen wAlvuazufudsessuunsnudsiinseiiients
U515 (Business Intelligence) Aifis18a488AMUIBNAITULY
Firdsamnsaudannatades Hun1alnsdwi e-mail address w3o nsda
nseans lnefodndudruniaweanisudangades aunsotunfnssezina
MSAUINTTYLIANNTZAUNSTIIUINTS (SLA)

s nsdngiuinlianunsadeuusuuazuilanutizaunnsesiinduinldauldnuung
meluszeznatmuimun §3uinedenhiaiemiogunsalddlnnandfiisuyivienninunfns
Tildommaunuldiufiaundnisgenusuuilussuduassanysel Insanunsaldauldnuund Tagli

AnAltelag a1nddnaeu nane.

<. Q%’U?Tﬂaﬁaﬂﬁu%mﬁmﬁgq Bug-fix (Patch) wazl#uin1s Upgrade Version 989 S2UU
muUsgnAvess1veInandae (A Patch Mfley  Yagiu) Fadadliinsenudenmsyieuesssuun
Lagsa Inereslasummuiureusiuiusewing ddnau nave. waediuing

<oo Fiudeagdasdniunsdavinmenuasunmstsdnnidusenn 4 az e ey naen
spzaInsdn Waenadesiundnnisiuimnssudmsuimussuuasaumaegaiunsasads
e mun daeulinugnssunmsasaiuian TuguuuienansuayWdsidnmseiind $1uoy

Lifeundn o yn lnesesddeyasteoadil

&.60.6

C.60.v

&.®0.6m

12

euasUNTUingesne (Preventive Maintenance : PM) agiatiagnail

(@) Name maaqﬂﬂiﬂfl Serial number w¥au IP Address (§13)

(o) $781135 Software

(o) Yunaiidh Pm

(@ wWan1sVAdRUNAIY PM wioumnuiulausiuy (8i)

MenuagumsuTuuwilutatndas (Corrective Maintenance : CM) aehatiae

il

(@) Name ¥@3Unsal Serial number wiou IP Address (§181) ﬁLﬁﬂﬂzy,m

(b) eMsdunuieiu Software

(@) Funamldsuudadgmmioudouwazmneiaulnsdng we e-mail address

(@ Funardudunmsudlotymudiass wionFefudstlamiuses

(@ sensoslve Fudiu gunsalfivouumunTeiUdsunaun (G

(o) ToAnuAulduBLUg (i)

FINUNNTINNTUITITNABURILRES

(o) Yoya Security Patch #sufusesinsluszu Insszyseazideals
ADAAABIANULDNANIUUU @ 10 @

(o) Yoyananiinsrvaeu uazdiAsieideya Log fruauiuasUasnde
ansaume lagszyeazidenlvidenndesiuienaIsiuy o 48 b

A <
\/{(J‘/\\f\



(@) Foyaasunisldnunineinsdrdguesszuu laeszysvazidenln
A0AARDITULBNAITUUY o T8 o wAZHSUINFOIUsTITUANITEIWDTBY
ningnsluswian wieuuuzthuumanasmsivagaudmiunisoeny
ningnsnliiiiane ielrszuvannsaldnuldoenedussansam

(@ doyasedeverduasilldfunisinduiiuisluszuudfoing Inesey
eazdealiaenndediulenaITiul o U8 «

(@ Yoyansuudalygmuasuiuimauilafiieadestussuuiomn Tassey
TUazdealviaennfesiulenaIsiuy o 99 ¢

(o) Yoyanisasunanisandunisuaznisitasiznisten1snIsiiusans
tgssnmiifstuiuszun Tuguiuu PM was MA Tasguuuugudhadug
AU

(o) ﬁa;&aw‘%a#’fal,aual,l,uzﬁu‘]Lﬁmﬁuﬁcgi”ﬂ"]aLLaséj"jﬁNLﬁu’jwﬁmmﬁuﬂu
wazidulsglovirenisiauvesssuy

(%) 1ondans wiandngrunuuiiuduiigninviisendnesnisdniunisniely

VOULAYBITOUNITUITIS N

€ STULLIAINIIUIY
SUANTUNUSILG @ UNTIAU bEoe DIIUN me SUAY bebe 57U olb LAY

b.  TTUILIANEIUBUIIY
A5UT19R BN U8 UNITUITIS AN RLADIUTENDUAIBIIBUAY 9 Aude oo

[ = [ o & [
Wunn 9 a2 e hou nwlu eo Juimsveadeudaly

. 2Ruildlunsdam

JUUSEINa e 2,&e&,000.- UM (WUAGUALAULAmE U UUmMEI) %amumﬁ%aﬁ%ﬁu
wa? Tmetindneansuyssnnanedny Ussdnl beoe ninamldinglunisinniswasuimsesdns
UszianArdamanuins ddnneluladansaume waidinau nave, wasuuyniuludyaiiv
Frudaldfedle IWunsimsaneyiRauussinumedis Uszil beoe 110 nany. uasiinatiy
Tomungusneudauvinu

Q. NUYINISAIISUINITAALEDN
11N NaEvw. sRsAnasnvatauslasldinueisin

«  Roulun1sdisztu
Hindegieidntigshvireuiunesiungsudnadunn 11 el I nnazwh q fu e
TunaladenenuasunansUn I wABUTIABINNTEUUATDINL ULAZANENTIUNINTIDTUER

lansvaeususesnsuiiugnnaiuusosud

UJ(\CJ\I N



®0. N1TUINIT NMITUUTEAUNEMULaZATUTY
®0.0 NTUINT
(@ #3UT9mnasdn nMsungesshwkasdenusuuiluasuiimesisiufanisuigednm
iieUasfumnutrgaidemerasneniinmes (Preventive Maintenance) aaonszegiiaf iYL
wazdowvinistenusuuilouagiudsudeiidndunnusens  (Corective Maintenance) L1y
aewfamesegluanmldnuldfnuunlnglifnaldinglag tiuduvid

Vo 14

(o)  #iudneazaesdalnnegiindnuiamnudiuiguaziiionuinsiraeutigeinm
ABNAIADS (Preventive Maintenance) atstioeifiouas o afs lunsdlneufinnoidndoddnislalls
muUndgFudagdesinnsdeuuauuiluliegluaninlinislafdusu (Corrective Maintenance)
Tnesoasudanisgonuruudlunieluszssnaiifmunsudennassedunisliuins (Service Level
Agreement : SLA) Husaudtiafilésuudenniinirateddldsusounmeanginds Tnsasudalsny
Suihwdediilduteumnenngiuinmsumnn  mansas wiemalusudddinnsednd
(e-mail) vSovnalnsdin hidn3sledswildiiedunsudslaeveunds uasdfuinasiowounauudly
v3owasudsiidniuliiadaseuiesneluszesnaiifimuanudannassedunisliuins (Service
Level Agreement : SLA) ﬁuwinmﬁlﬁ%’uLLﬁamﬂﬁdﬁwﬁ’mén

() mngFudlddndunsanan gihddidnsiaananisueninisgdeuusunily
Tnegf3uinazdosoondlddelunisityananisusndouuauuiluwugindrsiedunistiauios

Urgeshwnavgdeuuguunlupouiimesaudygitl  luswwdinisidsuwlasdnsauzianizuss

v
] ¥
v oo =

ranfmesusadLUszneuTins iRt endsTidyan tinateiuuaraudsmevesroniinmes
Fafnnnmnaeidenieiinanaruiiaveitdng

(@ nsdingFudne funu ¥ videgnineesdiuing aslavieussumiduide violid
ANuiANTILIgWe nsgvihvesiunisnssiiile o Wuwgbireufunesveafindademensela
agfluanmilldouldflagliotaudleld fiudreasdosdnmnsufiunesifgunm Ussansamuay
auansalunsidauldinimenfnralduny vievaldsianeufiameslunsdiilionadan
yawnuls WuAgadrsnelunaniiivun

@o.lb NMISUUTEAUNAIIU

(@ fFuinnasihssinuuasdouwenuilvaeiamefmudyyriliogluanmld
ulddegiase  lnglidnarreuiuneidadassiumunasinisiuianaidates ldifusouay
< $2lus videfeuar ¢ vesnaldruiunvesneuiameveuieuiu (lusholaeiu < il
A9 @ JuNN19) wauamavlavzuinnIntu iazﬁu;ﬁ%uﬁwﬁawaﬂﬁﬂdﬁwﬁﬂfﬁw%’uLﬁuiw‘z}&’ﬂm
Tudwsdlueag o.ome% vesmdrsmudyan luthawanfiliaunsaldrouiumeslaluduiiiuni
vuALaTATaI96

()  naEinsFwMnaiatermoninnesaute eo.o Widulusdl

(0.0) nidifireuimefindatomauiunatenie Wiunaadewemiae

da o = o 1 a
VIQJC‘]']ﬂ?QNWﬂVIQWLWHQMU'}ULWSQ

\/le('}\\n"
{



(0lo) nsdmadsnieduduidosnnarudndewesnauiomesunnsiaiy
naildlunsiunasuuazwihfunadatewesneuinne sty
@mé’wé\”mﬁaﬁmﬁm 9 AULBNETITUUU o
@o.m AUSU
(@ TunsaiffFuinliihundenusauiluamelunanidmun vieldaunsoduiunis
dounsuuilyvieliannsodangunsallififauaudivadestundefniuivdsulildauls
melunarfifmualinude eoc.e (o) fiuindusenliaduiudunedilus (avvestalusli
Ty e mils) $lu9) ludnadosas o.e vasmintrigsdnvmena Tunnuafinsuimuaaui
naifFuildsumsdonueaudly viosufwafifiuisduiunsvouneiudlunduaiaudaus
Nyl
(o) Tunsdlitffzuisliveldneyinmesfildfuaudsmeniude eo.e («) Fosdusen
TanaUsudusefuludninfesas 0. vesrdamudyaiiudnainiuasuiruaaudeuiiv
ADLNILADIUNAINDUATURIY

0o. Rouludue

00.0 fruznmstudeiauerouausraignudmiunsuinimasnszegiatRuiuy
pureuavesul Inglisuunanadualdsieused (Fixed Cost) Felaifuuusmuseesiian
U315 (0d) wagAlrneruulsINsEEEIa1USs (Variable Cost) waglidnuunsnsniusieiou

oo.lo n3@dniney navs. fanududuieusslovnidninaus vialulumussfounguane
Fifieadoq u‘]um@‘lﬁssammmsﬁwﬂwqﬁ%’ﬂwﬂsjL“T;Julﬂmmsa::nmcﬁ'%ﬁumummaumesuamufj
d1tnau nany. azusuansseznataudunuawmiuautiuatwazanumuigay lnededns
A1d19U3n38nseiouiiauelilude ee.o Wudnsusuanars1ausnisasniustezaatdng
Uyesnwasesely

AMZNTIUNTINVNVIULUAVD 9T (TOR)

W

U5¥51UNTIUNNS
(wieAs3s lusimd)

,/J
B, oo, N3NNI

(Wewllng anding)

NSRS YR
o 39..‘.?)4“_?.\..\..‘.‘..........9.?.5?..4.)}.‘)ﬂssumst.l,amammi

v \

(WEyudITNA - Banzasla)



-a- LNANTHUY @

aydusmsinuauliuaslasadeasaumalunisuIng
119035 FINEITEUUTINUTIAATIZAINENITUTHIS (Business Intelligence)
LT a1 VO

®. N3ATIEBULDNA Security patch
u

swazden Security patch nansznuvnlifinge Patch | 4103013 visauuamsudlvaumnlsl

Anng Patch

fasuneiiaiy

o wueuilidmiussuuasaumaiidudumstissnuilureunueseniuas(Software) stuudfiRns
(Operating System) WUsunsuuszana(Application) v3awlsuwas (Firmware) Wiy

® vhie “s1waniBun Security patch” anwnsaszymneiay Patch w3edefilidneds Patch 1wy CVE-bomm-
eoxlb %38 MSosl-obo Lusiu

@

o Sfuinannsaiuiuseaziduavsoidaiiialludsslovddodnineun Aawisadudunislaniuaiiy
WLNEaEY

. HAN1IATIVEDU UazIinsizvidaya Log uauduaslaanngdsaume

TUUNY winnsaliidaa foya Log i dadann nmsAnliung HiuRavau
A3IFU Wgataariy widalunis
wmansal A37988U Log
Clund
0] Livnd
ms
AUTUMT oo
Aesuneiiaiy

o wuresuilidmiussuuasaumadtaduayunistuiindoya Log 1wy foya Log wesszuvdfifnisiaios
TWiusns(Server), Taya Log vesaunsalin3adie vse doya Log vedlusunsu Database (Jusiu
®  anuvHNEYeIIUR
O svuuny el edegunsal stuuufiRns viedelusunsuiidieanmsiesesitoya Log

O wnN3alAadATIddaY Nued wan1saiduATuAIUaendEIfeIN1IRTIN@EU faegI
winnselfisiewmsisaeuiinasialuil

" mswenenuendusianiu

. v @ o l/‘dl L k74
weneldaudnyddlinmunety, ssiunisldau

B weneuunludn configuration vesszuu

" gldeuszuu Logon ludisnailivanzas

B misvhaunrausnavesszuu (System Fault Log)
ASudsenmsaiudumansaiinomsaouiudule iwelulsslemiveadingue //

v_'\l\:\/\\n'



O dayafenifiertasiumnnisal vunefia undsdoya Log v3e File Log AilddmSunisasiaaeu
vaya Log
Y
O deadunaiadulunisnsaadeuion ey Hiidugeduns uazuumemsiesesidoya Log
SIEUIUBNARVANTAITINBIRNSIEY
O nsaniluns vuneds Kan1snsIvEeudT Uni Aslinuranisalfiviewnsivdeu vise liund deny
wnsalfinamsIvaey minaswuhliung Winsenseaziduavesdefiduiiuntsiendlumnnisel
insrany
O diuiinvau el gadniiunisnsiadeudoya Log
o/ ] ¥ 4
® ﬂ?aﬂ'l\iﬂ'ﬁah!\‘l']ULLUUwaill
FTUUIUY mqmmiﬁ faya Log 7 Hadaunaiunialy n1IALiuNIsg HTudin
femsaadey | eatesfumagmsal | n1snsavdeu Log Yoy
Core Switch | weneuwen | asavdeululvd asvaoums login # | Xlund A8
dustarilu | syslog AAwanmves user L] Livnd
CoreSwitch.txt Tne | finffu & ase lu s
Aumdaauin FTYZIIA @UI FWTUNT oo
SHELL_LOGINFAIL wsall
Windows AFIVADY EventID #ifi AFIVABUNITVINNIUY Clund GG
Server Fault Log | Level/Type iy yeasruVUfTRY Tadund
YBINT Error Windows Tusgéiu AsAEUNTT ... WU Error Log
YU Source System System #idlAIM ID eloma 71383 Hard disk
AnUsnfvad Aausnf win Teimdunsuds Incident
JTUU uazuilalagnisiowe
Uf TR wWaguuuasszuu (Request
Windows Tu for Change)
U
System
¥ o o a/
a. aunsldeuninensdrdguasszuy
FTUUNY NINYINTEAYVDITTUY #1 Threshold AR Auedy ddingn
ATD5UNELNULAY

e wuulesuillddmivsruuasaumanaduayunisduiinadfnsléauninensddgluseuu viededoyaluda
szuuhsyimsnenns (System/Network monitoring) K1 Protocol 1nmsgu Ly SNMP, WMI, syslog tTusiu

®  MUNUILVBIITD

©)
O

STUUNU vneds Tetegunsal seuuUuRnig vietelusunsufiesnsihseiamsldaunineins
NIWEINTFIAYVIITEUUIY N8I NINEINTVBIB15ALIT NIolATIas1veIniieyszuiana 7

atduayunsinuvesweniws seuuuiinig vielusunsudssens Wanunsavinauldegiaiuag

Uaase fmed1svamsnenslounn

CPU Utilization
Memory Utilization
Hard disk Utilization
Traffic Utilization

/

VUV of



Concurrent Session

Database lock session

- GO -

Asuinamsaiiuvswensdfyvesssuuiisniudemsinasuhse Nldmuanumneau
O 1 Threshold wuneds Adidmuadunusiiioustiin mnfissuuldmiwennsifiuadianan szuvens
MgANISIILINTS viiegadeanuiunsUasnsisansauwme

O

Argegn mneis AgeanvamIwensiudinlaninseureanstigeing

O  AuaRy vineils Anadeveminensivuiinlianseuresnsiisesnw
O Agn mneis Avaaveminensituiinldanseuveimstizesnw

79819015 MUUUNBSY

FTUUNY niwgnsddy | 1 Threshold AN Aady Adingn
YDITTUY
Windows CPU Utilization o % & % Lo % @0 %
Server Memory o& % &o % bo % @0 %
Utilization
Hard disk Drive C\ «o % Drive C:\ &o % Drive C:\ && % Drive C\ @o %
Utilization Drive D\ «¢& % Drive D\ & % Drive D:\ bl % Drive D:\ bo %
Network CPU Utilization <& % <& % ao % ol %
Switch Memory so % & % o % o& %
Utilization
Traffic a& % & % mo % @0 %
Utilization
Database Concurrent ®,000 session ®o session &oo session exlo session
Application Session
Query Timeout oo mile-sec ®oo mile-sec o mile-sec ®@o mile-sec
Database Lock ®00 session &o session o session @& session
Session
<. foyamedovenduafilléfunisinrafufuluszuuufoins
iwsasliiuinig ganduafTiAnnaiuifu TuiiRanaiisnis WaHaNIsAARY
change id
&. fayanisfundadymuazuuamauilafifgatasiussuuionan
sy | fuittann | swwaunden | §udddam | @wwaves | wwomy | narflou | enaisgeds | diulieveu | wams
uds n15va5U Uy B | udaede | dwdums ity
Uy uinis uhly ufily

7/

EACAVANE
{3



- ®6 -

NSAMMUARININYDY
Naimaheinwszuurenuliinssiiienisuims (Business Intelligence)

LONEAILUY b

a1y 518013 19U Bvfo/qu AAQA29
i
® gunsal Tablet mo YA fvia Apple iPad with Retina Display WiFi & ol
Cellular @0GB WiaudyINT1TIU oG WUy
Unlimited x elo tHaU
b | SEUUTIBIUD ® I¥UU | ® aawslas IBM COGNOS BUSINESS ®
Wnswiiions INTELLIGENCE ADMINISTRATOR
U313 (Business AUTHORIZED USER §1u3U @ license
Intelligence) ® s IBM COGNOS BUSINESS
INTELLIGENCE PROFESSIONAL
AUTHORIZED USER 91u3U e license
® %ansL3 IBM COGNOS BUSINESS
INTELLIGENCE ENHANCED CONSUMER
AUTHORIZED USER 91171 o license
® %oWslI3 IBM COGNOS BUSINESS
INTELLIGENCE SOFTWARE DEVELOPMENT
KIT AUTHORIZED USER 377U @ license
o | szuutdidideyaniu | oo Wesy o.&
Web Browser (Web
Form)
€ | 19N o YOI o.&
Toyalaevonsius
ETL gszuu
Adsteya (Data
Warehouse)
¢ | 918UTNATIET | ebo oo
Wen1suiuns 31891U
o syuuAdedeya (Data | o S¥UU | e IBM Pure Data System for Analytics ®
Warehouse) °
o | YenAwIsEmSU ®S¥UU | e [BM InfoSphere DataStage ®
Extraction,
Transformation &g
Loading (ETL)
AdaTeya

v \(J\/\\(f
<



-eob -

LDANATIILUY

52AUN151HUINTT (Service Level Agreement : SLA)

NM5eUIMTTeinmszuuenuleiaseiiienisuims (Business Intelligence)

SEAUAIY
JULIIVRY dn1un1sal daaminislivsnis | szezlnaimsnauaussuaziemunisudludaym
Usymn
giUe: g | sruwdliawnsold | uimsudlelgvuuy | mevausanielu b $ilus wavudtamilidade
anulel Remote Access el & il
/Onsite
AU o vdliamsald | . eesunisinse nouaueanely « $alus wasudtymliuduate
drunans ol Falainssny | dszanuan vide melu oo il
numsihaures Remote Access
JZUU
sefum: i | Auusidifeniuns | o IPSUMIFRGD novaussazidsmamsudlmuimuaiinnastug
Tdruszuy Toe Usganuau o8
guu Saldanula
AuUNG

s

14

viail msisulussezinat iaududssnarigSuiieldsuudaanngining lnedmidnlas
uoUMINEINEITN i Anznssumsnsiaiuiian vielmihidsuiaveulumsguaneuiunes

4

WU "



