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yaaeulninnass
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o
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AANUINTINY (319) UsEn1A ANYInAMAINUINITINSANUIAY
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o A

2.1 Usn1snsadunadaIulAs9g8TnsaluIaNUsEIN (USN1SINSANAUSERIN,  USn1sInsAnd
d151500¢, UIn1sinsanuauUsziandaya)

[

- ddnnmuamuinisiialy

1) szpznadmsiunsuasudaldusnis (Supply time for initial connection

2) $evavvesnsinseusnisdnganieluiuiitinus (Percentage of service installation
completed on or before the date confirmed)

3) SunuvesmuAnUNATigNTBaL desuugliuinis 100 18 (Number of
reported faults per 100 subscribers)

4) 5zeza1lunN1FeULLY (Fault repair time)

5) snstedeiuufiiatutofnnainlunisSuniuaIu3ng @illing inaccuracy)

6) srziIaiiviosselumsvelduinisguagninangudneusulnsdmi (Response time for
accessing customer-service call center)

7) anunsedlunislinuveunsadlnsAnyia1s15ae (Payphone Service Availability)
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1) 8r91dUN538nE 159 (Successful  call  ratio)  nsdlmIunisinsdnsintelulassineaes
FUsENaUNSIReiY
2) n31aIunsBendsa (Successful call ratio) nseidunisinsdulassiedagusenaunis
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o anuAINUINSUTEIANUaYa
1) $ovazveanansmiigUnsainszamedygaatsmiliausaliuinsiilu 1 Heu
(network unavailability : cumulative Last Mile Node outage time in a month ratio)
2) A1 Round Trip Time (RTT)
3) audadelunsdstoyauuu FTP (Average speed of FTP transfers)
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[

- AndinRmnmudn1sialy

1) svpgnadnsunsveisulalduinis (Service activation time)

2) SasdeseadsuiiieanudeRanainlunsSenfiuAIU3Ng Billing inaccuracy)

3) szpznaniifesselunisveliuinsguagninangudnausulnsdm (Response time
for accessing customer-service call center)

4) aﬁ’wmuﬂ%’jaﬁwmH%U-daé’ﬁyﬁymimﬂaa (Cell) neluaaiigu laanunsaliusnisla
Anstarfuiu 4 Falus Tu 1 Weuseduu Cellfamualunnanidigiu (network
unavailability : number of cell outages continuously over 4 hours in a month)

5) fevazvasdunumheiu-ds dygnaingges (Cel) meluanigndivgasia
avauduni 24 Saluanely 1 e (network unavailability : number of cell
outages continuously over 24 hours in a month)

6) YovazvesanTiuiynviieiu-ds dyanaingdes (Cel) meluandsnilianunsn
Trusnislaly 1 Weuvesandidosliusnisimun (network unavailability -

cumulative cell outage time in a month)
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- ANTIRAMAINUINTTUSTIMLEES

1) 9n91d1UN1558nd159 (Successful call ratio) nsaudun1sinsdninielulasidneg
Yo UIENOUNSFEIIY

2) §n51druMsI3EndI3a (Successful call ratio) nsdifitiunstnsthalassinessgsznaunis
3) §nmdruvesnsdifianemgn (Drop Call Rate)

a4) ﬂﬁldﬂ’]‘WGUENLﬁ&N (Mean Opinion Score (MOS))

5) Snmduveansdifiansan (Orop Call Rate) (uitufiéhay 1)
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1) A1 Round Trip Time (RTT)

2) Smsrdusuauneiild FTP 1688 (FTP success ratio)

3) Ss1duveamssudadeyauuy FTP disamuenuidiedelunsdsdoyaiidmmun
(FTP success ratio subjected to specified criteria)

8) Sasrausuauaded HTTP Tnanléidnda (HTTP success ratio)

5) SnsrdrusuauaTiansadndusnsansuile (Streaming service accessibility)

6) Sdusnuainauandiivimiuuuasiuiiddogsamysal Streaming
reproduction success ratio)

7 szeznaiiidlumsas SMS anilsaslugilidu (SMS end-to-end delivery time)

8) 9MI1AIUIIUIU SMS ﬁlﬂﬁx‘lf}j\ﬁ‘lﬂéjﬁﬂﬁﬂ (SMS completion success ratio)

9) szvnaildlunsds MMS anileaslusailasu (MMS endto-end delivery time)

10) $n51aIus L MMS AU ESUlFE1S (MMS completion success ratio)
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