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Sector focus shifts to
Al and infrastructure

KOMSAN TORTERMVASANA

Thailand’s telecom sector is entering a
new growth cycle, driven by data, arti-
ficial intelligence (AI) and infrastruc-
ture investment.

To regulate the sector, the National
Broadcasting and Telecommunications
Commission (NBTC) has issued its top
priorities for 2026: promoting afforda-
ble mobile phone call tariffs, infrastruc-
ture optimisation, spectrum manage-
ment, Al governance frameworks, and
measures to encourage green energy
adoption in data centres.

Trairat Viriyasirikul, acting secretary-
general of the NBTC, said the regulator
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NBTC SETS NEW GROWTH PATH

The telecom sector is entering a new growth
phase as NBTC prioritises Al governance,
spectrum management and data centres. 3

is developinga sophisticated regulatory
framework to harmonise rapid tech-
nological growth with public interest
and environmental sustainability, as
Thailand pivots towards becoming a
regional digital hub.

The Thai telecom industry is poised
for a new phase of transformation this
year, driven by accelerating demand
for digital services, rising data con-
sumption and significant investments
in next-generation infrastructure,
according to the latest industry out-
look presented to the NBTC by Time
Consulting.

The telecom sector is now undergo-
ing structural change as policymak-
ers and operators shift focus towards
data-centric services, Al and cloud-
driven ecosystems.

PARADIGM SHIFT
While the traditional fixed-line tel-

NBTC charts new telecom growth path

ephone market continues its steady
decline, the mobile phone service
sector remains robust.

Driven by the strategic rollout of 5G,
now boasting more than 25.8 million
users, the marketis seeing a rise in aver-
age revenue per user as quality-centric

service packages become the norm.

With a projected compound annual
growth rate of 28%, the data centre
market value is expected to rise from
47 billion baht in 2025 to over 200 bil-
lion baht by 2031.

Global tech titans, including Amazon
Web Services (AWS), Google and
TikTok, have signalled their confidence

in Thailand with investment plans total-
ing approximately 645 billion baht
by 2030.

This influx of capital is supported
by the Board of Investment and the
government’s Thailand 4.0 initiative,

Thailand’s telecommunications sector is entering a new phase of transformation in 2026, powered by rising data consumption.
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which aims to position the kingdom as
the region’s premier digital destination.
The communications market is

expected to maintain steady growth,
with digital services emerging as the
primary driver.

Fixed and mobile internet services
continue to expand in line with increas-
ing user demand, while Internet of
Things (I0T) services and cloud infra-
structure are gaining momentum.

Mobile services, while still the larg-
est segment, are entering a mature
phase. Market value is projected to grow
modestly, supported by rising average
revenue per user, driven by higher-
value service packages and increased
data usage.

While only a portion of Thai organi-
sations currently deploy Al, a significant
majority are planning implementation,
creating strong demand for data storage
and processing infrastructure.

KEY PRIORITIES

To manage this rapid expansion, the
NBTC has outlined five critical poli-
cies that will define its regulatory work
this year.

Firstly, the NBTC is focusing on the
spectrum roadmap and 5.5G readi-
ness to ensure seamless connectivity
and push the boundaries of 5G towards
5.5G.

The NBTC is also preparing for the
reallocation of the 2100MHz band (2 x
45MHz), which expires in 2027.

Furthermore, the commission is
finalising the criteria for the auction
of the 3500MHz band. The auction
is expected to take place between
the fourth quarter of this year and
early 2027.

Second, the NBTC is introducing a
framework to promote green energy
and low-carbon technologies in the
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data centre sector. The goal is to align
the telecom sector with Thailand’s net-
zero targets through zoning, infrastruc-
ture management and policy synergy
with related agencies.

Third, the NBTC is taking steps to
ensure ethical Al usage. The commis-
sionis developing a Governance Frame-
work and Guidelines for Al focusingon
risk management and transparency to
build user confidence while mitigating
the risks of unpredictable Al outputs.

Fourth, the NBTC is intensifying its
support for moving communication
lines underground and for infrastruc-
ture sharing to improve urban land-
scapes and network reliability.

A key focus this year is the reform of
ductrental rates. Current rates of 9,650-
12,500 baht/km/month are deemed
high, and the NBTC aims to implement
a pricing framework based on actual
costs toreduce the burden on operators
and consumers alike.

Fifth, the commission is actively
revising the structure of mobile service
rates to protect consumers and ensure
fair pricing.

A significant step is the introduc-
tion of integrated voice and data
packages, including one priced at 210
baht per month for 70 minutes and 6
gigabytes of data, designed to ensure
affordable access for all segments of
the population.

According to the NBTC, Thailand’s
progress is reflected in the 2025 ICT
Development Index by the Interna-
tional Telecommunication Union,
which shows near-universal connec-
tivity, with 92.6% of the population
and 95.2% of households having inter-
net access.
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