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GOVERNANCE
AIS clarifies i

clarifies illegal cross-
b L] L
order internet issue
KOMSAN TORTERMVASANA service terms and conditions, AIS
acted in accordance with the authori-

Advanced Info Service (AIS) on Jan ties'instructions to promptly suspend
26 filed a clarification with the Stock the relevant signal connections.
Exchange of Thailand regarding the Separately, AIS terminated the ser-
detection of unauthorised cross-bor-  vice agreements and filed complaints
der internet signal connections aris-  to pursue legal action in accordance
ing from a customer’s misuse of AIS  with the applicable legal process.
services, in breach of the applicable The incident has not had any
service terms and conditions and in impact on AIS’s normal business
contravention of relevant laws. operations or financial position, AIS

AIS reaffirmed its strict adherence  statesin the filing,
to all applicable laws, rules and regu- AIS reaffirms its commitment to
lations of the relevant government conducting its business with due
authorities, including those of the regard to public safety and national
National Broadcasting and Telecom-  security and cooperating fully with
munications Commission (NBTC). the relevantauthorities to prevent the

According to AIS's filing, the com- misuse of telecommunications net-
pany has been working closely and  works for activities that may adversely
continuously with relevant govern-  affect public order or the security of
ment agencies to monitorandreview  the country.
telecommunications network usage A private Thai company was
along border areas, as well as toreg- recently found to have illegally pro-
ularly detect and surveil abnormal vided an internet service across the
usage patterns on its network. border to Cambodia for the purpose of

In addition, AIS has implemented committingtechnology-related crime,
proactive measures to prevent the police said after inspecting a signal
misuse of its telecommunications cabinet in Sa Kaeo's Aranyaprathet
network for unlawful activities. district last Wednesday.

Such measures include the detec- The operation stemmed from a
tion of fraudulent or simulated net- report by the Technology Crime Sup-
works used by criminal groups, the pression Division that they found an
enhancement of stringent identity IP (Internet Protocol) address regis-
verification processeslinked tomobile  tered in Thailand that had been used
numbers, and the implementation of in Cambodia to transfer money via
robust registration and usage controls  an online banking app, Pol Lt Gen
for corporate short message service Thavorn Dulayawit, chief of Sa Kaeo
(SMS) sender accounts. police, said last Thursday.

With respect to the incident, The information was reported
Advanced Wireless Network Co Ltd, during an investigation into a scam
a subsidiary of AIS, provided corpo- case, in which a mule bank account
rate internet services to the relevant  was also found to have been linked
customer. Upon verification that the to two other cases. Authorities were
customer had engaged in activitiesin  collecting evidence to take legal action
violation of applicable laws and the against those involved.
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