BUU UN.ob

mseuansslusuyssinuildiudnassuasseaziBendnldane
nsIUInsigeine uazdeauvauiluaauianes lassnmswaunssuudagufinay
dnavsuwianaieasgudeyaunuilassinedessietense (assn1swanszuy E-Doc
wisasgruteya GIs Taseinedonns)

 Felasims  n1sdnauinistigedne uasdeuuvuuilonouiinnoilassnisiauszuutae
UftRnusudvsudenaiieasgruteyaunuiilassinedoasviedosas (asins
Wimusguu E-Doc Liteasgrudieya GIs Tassnedeans)

- hisudweddasins dindvimsuazdnnisninensivsanuiay (m.) dnineu nane,
 2GRUIUUsTnailasudngss o,oee,moo (@0sd AWMU o8 UML)
Auitdmuasianans (1and1ede) o Judi \L'l NOAINEU b&od

Wiy b,oas,mo0 (@osdudniiuniuaLSesumiIn)

FARA AT (V) ettt s esssiorn i ressbeserrees UM

. UWMEITNY99TIAINEN (31AN8N9E)

F1ANAIINNTEUTIANAINTIDINAIA UL e 518 ATl
@) 819dnuideuien dulsd lunidsa 91in @il NBTC-bdodool aaiuil me faIAN

b&od

) $19dmnmlideusin vienen Bulvl ey 17 1wl Boes/ ol 84Ul ma natAY
b&od

m) $redamnniidenanisiniiu Tletea tinmda el v.enxe/o¢ asiuil o noedmeu

b&o&

. IeYOFURAYOUAMUATIANNA
.0 UNAN1E DIUNDIL?
o.lo UNNEITYYN YaAAT

Do WNAIUNSHY Datdsy

16/12/2565




YUYV (Term of Reference)

o/

nsrathgsdnuuasdenusuusluneuiiauneslassninnnszuydied Uiy

gruanswlimnaiionsgrudeyaunuilassinefens svieteud)e

'
=

(lasan1simunszuy E-dog easdoya GIS laseingdodig)

S b 4

=1
®. AULUUNN

ATNeuANENIIUNISAINIINTEAELEEY Aansinsviend uazianisinsauuiay
wyiarf (@190 nang.) lé’ﬁmiﬁmuﬂmqmsﬁwmsvuum&Jﬂﬁﬁ'amuﬁwu?ﬂw%ummqLﬁa
aamwuauaLLNuwTﬂswwaams vie¥ovany (lasamsiaunszuy E-Doc Wieastoya GIS lasstne
doa1s) lul baol Lwa‘lwma'lfuam (HUsznaunfanig) mmsaawammaummmuw (GIS) nMvald
avislunisadraviedesansdeans LLﬁuN“U’eﬂ‘lWlaiEJEJa']EJaE]ﬂ’]’i (g lulasiadreiugiunienudy
avnw) viliddnau nane. mmimcﬂmwagamumammaaamuim TaeN1uIZUY E-Doc
wonant Sarmunliaunsouanmaunuiiing Web service 161 lngliifoadnsyuu E-Doc uagiau
ssuustaiiedaonisidenlesssuy E-Doc vesdtinau nany. fussuunsfimsaneyginlinnang
vpansiH1dugiina (TAMS) aUsslelun1sinauny wagiMungnsAIansyeInIsuene
Trssheanedeansvesussmasely

Fail dtinanu nane. IaFuneuszuulusunsudszynadmivdigufiRaudiu
aviswimnaiieasgudeya wiuillassnedearsietesany (asamawauszuy E-Doc Liteasdeya
GlS Tnsegnedoans) Wldnususl beon wazasufmunszezinain1siulsziu o U amdya)
Jszanaduieudanay beoe Wumily Selddaldiinnsdreuinstizeinmssuuming ielyf
svuuldfumsguatigednw wazdenueuuilalianunsaldau lﬂamwmﬂsvamﬁmwammaLuaa

IﬂEJﬁﬂJfU'Tﬂ’N’U']?Q‘iﬂH’]’i Uue auamammwsmﬂmuw ne dUINAN b&od G\'\JJﬂﬁUiU’]La?JVI

Zodoome asiuil od UNT1AY bEDE AU b 0ER, 0o~ (davduiviuifiiiy
wUadonantun) faty Weldssuulusunsuussgnddiniudasy juRaumudnsuimies
ﬁf]ﬁﬂmu NEN. lﬁ%’umwuaﬂwsq%’nms&iammmLLf’flﬁu’Lﬁaﬂuﬁa’L%mulﬁaﬂwaﬁﬁﬂsvaw%mwaﬂw
soliie mmLﬂumaamamiqsnmmalﬂ‘luﬂ oo Lasdiumshiuiendimulassmsiaunssuy
maﬂgummmuawﬁLmamuwaaqmumaua wuflasanedeansviedasaty (1AsINTRALSEUY
E-Doc tieataya GIS Tasatredoans) Wufursednuwszuudnan Luaammﬂummmmmlumu
ﬂauwaLmasmuwwsumiuuumummumummummmiasnmLLa.usua:JLL%:JLLf"TlmlmammnmaaLLav

e liszuuihauldegraiiusednsnm 0



. TnUIEEaeA
iedrahgesnwuardenusunslnsuiameslasmisiaunssuudisufiRaudu
ansuimaiioasgiudeya wnuiilaseedeansviesosans (tasamsianssuy E-Doc iieasdoya
6Is Tasatnededns) Wawnsaneuausamsldauldoddeiies fmnuiunasnsiy foyaiinaw
gnAea 111'LﬁmmwaWuvi’ﬂLLa“ﬁﬂ3vﬁw%nww‘lumsﬂﬁﬁ’ﬁmuiﬁﬁm'mazﬁmﬂs’mL%’J MapALIA"
wavandgyitazinangnsdng uazlestumnudemediasinngnistynvesteniuaivssnana
Frunfimaniansaumadmiuiaiouitg seNduaTdmsuIATaRoNRImRsAAlE

/e !ld ¥
. Qmauumaagaummﬁua

o
< v YV

Jiudeiaueinuandfnugiundvun aumses 1w Uygiinisdntodnanuaznis

o

[

UInsWana1Asy w.A. b&oo kArIEUUNITIATETAY19n1ATY (Electronic Government

o3

Procurement :e-GP) anuuuulunIAxuIn

. VBULUAVBIIY
F3udnsazdesdipeinwiuasdeuusuuilyneuiiaineslasinsimunssuuday
UQ‘Ummumuaw&mamaLwaaamumauaLquﬂmwwaami viefepane (lasamsiaunssuu E-
doc tieasteya GIs Tassedeans) InefiteuluderimunuazswaziBoansiiiiueu Fartoludl
<o Miley
o0 ADNALADS Ml Software vasszuulusunsuussynadmivday
UfTRnuiuAvSuans ifesquathyainuaareuuavesu (TOR) i
golo N13Y1595n11 nuede n1surgeinuiiedeaiu (Preventive
Maintenance : PM) nsthgssnwiiledeuusuudly (Corrective Maintenance : CM) Lazdug mwfl
fmuslureulunuasy (TOR) 4
com mMitigadnviiiedosty (Preventive Maintenance : PM) manefia N3
guatneinsEuUALsaUsEEEIaIUNG
o< mMivginwmgennsuuilydedades (Corective Maintenance : CM)
vneia m3vigedne denwvausladedadesvessruulviannsaldauldddiaiy
o fFuie mnei fBudeaueiliunisdadenuasidihdy

[

WYI919AU
AU NENT. AULUUE Y ARUASBUSDELE?
€.0.5 U5ule uilededadesvesszuunouiinmeilayssuuansaumeves

dinau nave. IWaenrdaafuainusesmsidfiuiu wiewdsundasly vadl laglinsenulaseasie
YaesEUUA uaranunsnldanuldedisoiiouaziivszdninim saunsnisusulse Software Lile
Uszansnmaninauiiiinesn1s Upgrade Software Version wagdus Ainvun

&.o.0 §1190 mangis driinau nan.
&.0.6 AUEATTUNSATITTUTAR MaNeis AREnssUNSTidITnaU nany. usis
Thimhilamsseunudstissnuadald



&b UM INRBIINTITNK

a10U 578013 39U
(Bvdud/
IYUV)
o | sruutinUfuRauduarBwiana (E-Doo) ®
b | sruuasaunaniimaniiiodnfuteyaviefesasuaslasainedoans ®
(GIS)
o | geNAWISITUUANTAUMANNAIANT UUIATEYIETEAUNINTEIU (ArcGIS ®
Server) @ msuszuunaaay (<-Core)
& | ganauIsuImMIIan1sgIuTeya (RDBMS) dwiusyuu Production ®
(=-Core) ,
& | gansuasuIIMIIAN1sEIuTeya (RDBMS) dwiusyuunasdeu («-Core) ®
5 | geWduassruuUftRng (05) dmiuinTesmeuiinesusitng Microsoft o
Windows Server boee Standard Edition %3831
o | gerduianinisldnuiudonsenieuen (Extemal Connector) d1m3u ®
\nTeanouiaLnoTuite

<.m amuﬁﬁgaqﬂﬂim"ludauﬂma a étinau nang.
<.« Mmvigsdnuitedeaiu (Preventive Maintenance : PM)
<o §Fuissesdavhununisyh PM Tnsudsimundy nat aaui wieu
edetnnagyioiimiifasidiinsirgesnu Wiihdamsvamiliddesndn ¢ fuinis
Y9I58UTEELIAINTUI TS N UAALIIN
&.alo damsu Application Software Tvin1snsIvaaUsTULNULAZIUTLATY
vialuguarwazanuasild mnmdalumavhan wesanuiunasnssvesssuvnunasdeya
<& Mmivsasnwgauuguunly (Corrective Maintenance)

nsUngasnwnazdenusuuiluneuiinmnesy fsigaziBeanisiuinig gy
ManwN & M9l MasuTuszegian isudusauinangsuinlasundenngindng lnglmiim
TeSunaunueangdndne laun augnssun1snsiasuiian vialdmihngsuiaveulunisqua

ABLTIABS
Ai199a1unsaudangdetnded H1un1nsfnyl e-mail address 38 N15d4

U
Insans Tnefordudriuniwaimsuduvaindos
&% fFuimaresiiiumsdnineauagimsiissnmeaenszesiainsdng
donAaBINUNANNISAUARMINSSUA MU SE UV SaumARE Ul BnsiY AUNEINAeMVUA

dawsulinuznssunisnsasuiean lugluuuienansuagivddidnvsetind dnaubidesndt b ya lae

9//

rosiveyaadniay il o

s



&o.e 318Ua7UN15U1595n " (Preventive Maintenance : PM) 8g1atiae

fadl

(@) 578115 Software

(b) Sunaifidvih PM

() NANSNAABUNAWIN PM Wioumsiuiausiuy (63)

ol Tenuagumsviulsanletedates (Corrective Maintenance : CM)

aghatessail

(o) T18M 3Ty AEIRU Software

(o) Sunanilasundslgwindoudeuasnunearlnsdni vse e-mail
address

(o) Turradisudunsudlaliymudaade wiaudadudedymivses
(«) ToAmiutausuuz (G1f)
o IHNUNMTINNTUIFTNEIAURILADT

(o) Yaya Security Patch Tdndusiesdinnsluszuy lngszyineaziden

TasnpasInuAIANUIN b 98 @

(o) ToyananIngINEBU Uardinsienteya Log muanuiuasasndiy

ansaumAlagsryIIeaBunliaenndeeiunIANEIn b 18 b

(o) Toyaagunisldanunineinsdrdyvesssuu lngssyvasidenlv

A9AAADINUAIANUIN b U8 LLawﬁUﬁNé’mﬂszLﬁummLﬁaawamaqw%’wmns‘luaumm N3y

LUZULUININUNASITINLzaNd s uNIsTeensnensynldileans e lissuuauisalsaula
28190UILaANTA N
) = s fav va a e B\ A a wa
(@) TeyaneFesondwisnlasumsianuiudnluseuuufuanig lng

JPUTUaLIUAABARRBINUAIANWIN b 18 &

(@) FayanisFundsdyniuazuuimeuileiingitesiussuunavan

[

W3ausTYITAUNSINUINS (SLA) luusazdymeuniaauin « lneszysgasidenliaenaqaiy

AAKUIN b U8 &

(o) Toyanisagunanisadunisuasn1siasIensen1snIsiuinis

trgeSnuniiaduiusyuu luguuuu PM way CM Taeguuuududadugimun

Y

€

a U o1

() Foyavsedoiauonuzduininiigsuiwazdindaiundany
Fufunaziluusslenisdemsvinuuesssuusiiimndununite cooe - coc (i)
(<) 1Bnans MsenANFIULLUTIANTIgNIAviTs eIt senliunisnneluy

YBULUAYBITBUNTUNFI NN
() WU ILERINITAARILAzITaNRD ST ULAUIATaIRBNTIILADS gUnsal

sEUUATaTIBLAZE LT UNgITeY Q?N"\I’,\

a



(@0) TEMUNAMIATIvABUMSNUTeslUsUATILURA T ALENATY
\wIsponfmosusiteiinisianslusun sy
<o YMIdIgednmsEuuTIsUfuRnuiuaniuiamaiieasgiuteyaunud
Tasatnedoans vie¥evane (Iasen1simnnszuy E-doc ileasdoya GIS Taswinedioans) Tuaziden
il
eao Hosddunislunisviges¥nvuiteteafulyni (Preventive
Maintenance Application: PM) lagdaensirasuaiiugnsedlunisviiauveddusunsulszens
wislriuladlusunsuussgndaunsavhanliiduunanieuldamegiaue wasamsaudlaiywmi
p1uAnTuliiuviaed wieniadsnenunanismaaey wWelvidnineu nane. [usznaunisans
wnuMsiAly Usuugelsedvsninuesssuy 9wl 1a3evne uagguteya Wanunsonsuauewe
Anusiesn1sidulusunsuyssensveltnu
colo WRUInw wazudlatdgw deldsunisudedgmilunisldauen
dnau nanv. wazazdounlatymimsngdni n198md wsan13slun (Remote) S18a2IB8ARM
vite «.¢ Inglifieldaeuiuau
ol WiAUSnwmeaumnaila (Technical Support) malnsdwi nseans
vi3omadiud lunsuuuss ulalusunsudszgndiia wsewannlusunsuussgndlwifivihanusguy
AN1TLINGBY UasgaNALIsIREIRUAUTEULIY
<ol anfiunisunlutaunniad (Bug Fixed) v83szuudigUfuimanusiu
AvBuviavng leasgudeyaunuiilassinedeans vio¥esans (Iasamswaunszuy E-doc teastoya
GIS Tnssnedeans) Wanunsoldenliduund TneasSuduiunig melu be 9l ndanldsu
w39 NN nam.

<ol antlunisunlytounnses (Bug Fixed) va4szuudrsufuRuau
AvBuviama teasgudeyaunuiilassiedeans sie¥esans (lasamstanszuy E-doc ieasdoya
GIS Tnssnedeans) lngagudiiunts anelu oe 42l ndaanldfuudsanddnau nane.

<o.e Wdu3nwilunig Backup wiedrsesdoyansniusesldausiuiy

TUsunsuuszenanungesny
<& nsigsshwgeniwsiiieatadlussuutigufuRnumudnsuimaineas
guteayaununlasetigdeans viefeuaty (lasan1siauissuy E-doc iiveastaya GIS lasstie

L) v
o

#oa19) Swazlden Al
<c.e WamUinw wazudlatdgm Welasunisudalgymlunisldauain

ainau navw. wagazsewnladymauseasitenluite <o lagludaldanefium

]
a

eclo Indudimiinmdiinisinsednwiietesiutamn (Preventive
Maintenance) dwSureniuistiaiu vn o Wouluegntey wwu nageunisinumly welid

annsavinnulaegrefiuseansninluianel c.mo Y. B9 eb.mo Y. 4 d11nau nany. laedadusa

Wi dnine nane. imsudimthlbifesdn ¢ Twinis nglj\"ﬂ

(o



eam Saldiidmiiuasfidorvnglidinundunisldaugeniuas

magumaila (Technical Support) Tumsldaumenduasaszna ArcGIS Bmszuulnsdnd Insans
& (3
R BIMG

.« fFuihedioddian UssanTanriengiusinnanaeludsuina inosiniuny

auveUATeInuiliaenit fesay vo veranildnudng (i) laedesdnviununisidn

FananauLuURi i uauuuTsveulavesutl lupianuan ¢ ddligindne nelu vo Julu dn

Ty asuludyan

&. 529zaInLluUNIg
SUAILNUR LS & UN51AY bdob B3TUT me SUINAN b&ob T el AU
- s

-

b. NTEINBUIY
fFuiadesdumeusisnumisthssinyineniiames Ussnausis 189U 9 A

fo « 1 Junn 9 a2 m 1Hsu Mely oo Twinis Yoafouinly
o. 20Ul lunsiamn

auUsEInasTaaus Uy B,0&0,m00.- UM (aaaé’wyﬁm‘iwﬂv'?l’/uamiaamwﬁgu) 39
Lﬁuiwmﬁi’mm@gaﬁ%ﬁuLLasﬁﬂ%ﬁiwﬂy’meéﬁ Tngibndrsannaudszanasedny Useil beoy-
maAldIelunTIanIsLazusnIseIAns Usetanaidnamanuinig d1inivinnsuazdnnis
n¥nensinsaLLAY 113l %aﬂumgﬂﬁulué’mmﬂﬁﬁsiaLﬁ"a suUsEInusIETe Useand b&ob WU
N1SNANTUNBYIA, 2N NANY. waziinadeduldudaini
<. NUYNTSRINTAUNITARLEDNUBLEUD

Aty nave. ssinsandadendeiaustagldinaansim
. Weulunsdszidu

fidaseidnissnvaesitase fvuddiuiutiunn s « vin oaasing i
defFuialddsnenuagunansiipinmeeuiiuneinude « LaTANENIIUNIIATIATUNER 1A

nsaeuiusesrsuitugnieaieuesuds Tunsdlddudaznioudummationuazhiasiawinn
yniauld Wiarsusaznaluyulilunagaie

eo. NISU3N1T NTSUUsEAUNaULazAIUTU

®o.@ NITUINT

[

(o) fFuiemnacinnisigeinuuazdenuauuiluneuiinneilisauims
thysfnwitedesiunnudizaideniovesnauiiames (Preventive Maintenance) AaanszezLIan
gufunuuazdewinisdenusuuiluuazivdsudaidndunnuszns (Corective Maintenance)
LﬁalﬁﬂamﬁuLma%ag”tuamwﬁmulﬁﬁmuﬂnﬁiﬂﬂlﬂﬁmﬂ%w’tmf] Wanustedy

(o) é%’uﬁw%éfaﬁmiﬁﬁdw;EﬁmmﬁmmﬁwmmyLLazﬂﬁaﬁmmmaau

ﬂﬁﬁﬂwmamﬂama% (Preventive Maintenance) 88 141asLAoUaY o AT lunsdipauiinesindad

qgi\’f" A



¥ ) 4

Tdanslalanuun@ns ﬁ]’]ﬂﬁ]sﬁaﬂﬁﬂﬂﬁﬁiamwmLLfﬂ‘UIﬁ@leUﬂﬂﬂWI‘fljﬂﬁlﬁaﬁﬁLall (Corrective

Y

Maintenance) I(ﬂEJG]ENL’iﬂJ‘s]’ﬂﬂ’ﬁQiEJNLL‘UEJLLm?Jﬂ’]EJSLU'i‘SFJ%L’Jﬂ’]ﬁﬁ’]ﬂﬂﬂﬂﬂﬂ‘ﬁ@ﬁﬂﬁﬂi%ﬁuﬂ’lﬂﬁiﬁﬂ’]i

v

(Service Level Agreement : SLA) Husuatiafilasuudsaingindnaviedaladusoumingain

Y

B31979 IﬂEJ%LLR’]’QW;E%’U%’Ww‘%aé’ﬁlﬁ%’wawmamﬂﬂ%’uﬁwmwmm’m N4INTAS UI8NI9
TsudlesiEnnseting (e-mail) Mseyslnsdniiliindsladsnildvtedunisudslaeveuudinass $u
v o ' a o a a0 & vy & o 9] a o %
ZsazdastaunrnuAleniadsudsnsndulimasaseudesnelusseziianniruanuonnas
sgauNSIAUsNNS (Service Level Agreement : SLA) TuwsalisuLdRIngi19neienan

(n) ‘mﬂQ%’U%’Nhjﬁi’ﬂLﬁumsé’dna'”néfjﬁwﬁaw%%”mqﬂﬂamauaﬂﬁﬂms

Fouuruuilalasgiuiissdeseanlidnglumstryananmeusndeuusuudlounudindneisiy

=

nsdreusnnstissdnuinazdennsuuilunouiinmeinudyyrdlisanfiinisdeuudas

1 1%
a o aal v v

é’ﬂwmzLawwmamauﬁaLma%%%ﬁquﬂssﬂauﬁamﬁaLﬁmﬁmmwé’wammuma JAULAEAITY

L Ag ]

Femerenouianeituinanmngeaidevieinanauiaveiniig

dlﬂl Yo ¥ 1 < v Vo

(@ nIdfgFuEe dunu 919 wlegnirevesiiudne addanseuszumidiuiae

wiehifanuiauduigne nseimiesaiunisnssila q Jumglireuiamesivedindia

2/

LawwmaluaUiuanwwwimewulmmimaluawaLLﬁ”LﬂJl 7 f5udnadesdanineuiiamesninnnn

v
=

Useavia nmuazaivanansalunisidanliinitvesfuvaldunu wsevaldsiainsuiaineilunsd
flaonadavnmaunule lﬁLLﬁQdﬁNmEJ'LUL’;mﬁﬁmum
®0. b NMISUUTTAUNANY
() ﬁ%’ua"wmﬂaaﬂﬁq%’ﬂmLLamiaqumLLf’ﬂﬂJﬂau‘WuLmasfmué’mmﬁlﬁaa”luamw
“lﬁzmulmmasLamﬂmU’quna’maumLmaimm‘uaqsaumwuermmimmmnawmaﬁumumauau e

dlue niedenas & ‘uadL’JaﬂﬂmumwumamammLcﬂai‘uadmauuuumLmeaLaﬂmvmnmmu

2
a 1%

fiaglugsud Nmawau’mmwmmmmﬂiuLﬂuiwﬁmimiuammima o.0n&% YBIANNAY
oyt arluthnaniliannsoldasuinneilgluduiifuniiuanarindeadiesiu
(o) WNEUTINNIFINAnaTadaeIneuimeinude eo.e Tluly fodl

(0.0) N3EITRsNRIWBsIAnTaTamSaNfunaemisliunatavesves
MmaﬁﬁﬁamammamLwawmaLﬂen

(o) N3EIANULA BB uF Lo nANutadesvasneufiames
st dlumsfnamiussrinfunariadenesneufnineimieiugaiediedl
AR89 ANUAIAKLAN e

®O0.m ﬁ"]"d%l“u

Iuﬂimﬁ's:i fugrsliidndenusunilanislunaidisivua vieliaansa

6?'1LﬁumﬁiauLqumLLﬁ”Lw%alajmmammmqﬂﬂizﬂwﬂﬁﬁqmauﬂ’ﬁﬁmLﬁauﬁ’w%aﬁﬂdwmmﬁ&Ju’Lﬁ

1 uldnglunannimualiniuds eo.e (b) ::i‘%’uﬁwﬁuﬂaﬂﬁﬁmmﬂ%’uLﬂusw%’ﬂm (LAYUBITI LU

0% rj/t" !



Wiy o e Tlug ludnsdevas o.e ¥89A79 °’13a%’ﬂwﬁwmmﬁ’umﬂnmﬁmuﬁmumf\mﬁq

d o

g3 SUF9A L TUN ST ONLTULA LU LA AS IUA LA

o

ELRITIARVEY Feldsunsdenuruudlovioauianaii

nSel

advo

(o) TunsdingSudldvaldneuiuneinldsuanudsmeniuis ec.e (@
fesdugauliRnAUsuuneiulusniniesas o.e vasrITIm Uy

mngFuiilsidwinstigsdaviitetesfiy (Preventive Maintenance : PM)
AIUsaUSTETIaIi U sesduseuliana1Usuludnsfesar o.00 YBIANSIIN YT uaY
LuaqmﬂmﬂuL“U'mﬁaiﬂmuulmmmmﬂmL‘Uﬂluiamua shandaluld Safiunmsnseidiiindgyan
mwmwvwnmmwmaww‘lunmuuaqmumu sfmmmLaEjmaaummrmmilumm'im'mﬂmuu
(@13l) uanananAUSURINEIBNRIE

0o, Rouludus

a0.0 Toyavesdrinau navv. feiduanuduremissyms snudilihlumeuns

0o NM3NTEINNTEULRoHalAnAUEsMEReTEUY Fzrpdldawazlnsuaygn
mnL%’mﬁwﬁsli%’uﬁmawaqﬁwﬁﬂmu NEvY. Ny

oe.m d1INNY navy. veanuEnalunsuSuanmemsilisidudeddau wasuivan
me’JuL'Eufhu?ﬂﬁﬂﬁa%'ﬂwﬂuiwmiﬁu’u‘] aslusznindyan

o00.€ fueiesdienuramsliiagindslulssmanisuiumsdweunuieli

o

ANIZNITUNTINTIRTUNARNTIRAB LAY (An5))

U



ANARUIN o
AuENURvD B UTDIEUD
nsein1sdadneialy 5enizianzas

(RuanTRfugunnosimug)

flANaUsaMUN Y
Tiifuyaraduazany

liegsgniadnianis

[

INLUUUﬂﬂa%GSHi“WQWQQﬂi Q‘Uﬂ’]iEJU‘UE]Lﬂ‘L!E]‘Wi@V\’]ﬁEUEU’]ﬂU‘MU’JEN’IU‘UEN'iﬁ VL'J‘U’JFIT\’J

e

=

L'Ll@ﬁ"ﬂ’)ﬂLUUNVIIQJN’]ULﬂﬂJ‘Hﬂ’ﬁU’ﬁ LNUN&HW?U{]UWQ’]U‘U@QNU? NBUNITNIUTS LUEJ‘U‘VI

@

i%llum’i’)'\ﬂ’]iﬂﬁa‘ﬁ‘ﬂi’,]ﬂﬂ’]’iﬂaﬂﬂ’WI‘LlﬂW']JJ‘V]‘Ui:ﬁﬂ’]ﬂLNEJLL‘W'ﬂUiu‘U‘ULﬂiE]‘U’WEJE’i']'ﬁﬂUL‘V]ﬂ‘UEN

o3

nIuURTNaa

"L:u'Lﬂuqﬂﬂa%ngﬂixq%dﬂuﬁm%ﬁU%as’iﬁmuLLas"Lcs’w'LLﬁaﬁau%al Wfudfisnumesmizenuves

Y

' v
a Ya

%nguiz‘,U"ULﬂ%E]‘U"]UﬁﬁiaumﬂﬂlENﬂiMﬁ@%ﬂﬁN%di’JNﬁﬂﬁﬁQﬂﬂaWQ‘V\N’]U Wuudiuginng
NFIUNSHIANT JUIMs {l8ua Tumssfiunilufemsvesifyanatiue
ﬁqmamﬁ’auaﬂﬁﬁé’ﬂwmﬁaqﬁmmuﬁﬂmmisumﬁuiamamﬁﬂ%laﬁmﬁwLLazmiU%miﬁaq
MAsgImuAluswNaIUN
Lﬂuqﬂﬂaﬁsiumw‘%aﬁaqﬂﬂacliﬁm%w%’ué’wmuﬁ%’wﬁmdn
lm'Lﬂuéﬂszﬁwms{fuLﬂumﬁﬁﬁ'ﬂmwmmﬂiq*ﬁuaEhm,ﬂuaﬁﬂumﬁmiwm%gaﬁ o
131'Lﬂuﬁlé’§ULaﬂ§wéw§aﬂuwuﬁuﬁu %qawﬂﬁmﬁhjaau%umalmL”iuLwi%’gmamaap:i?ju%maualé’ J
ﬁﬁ'}é"ﬂﬁaazLaﬂﬁwéuazmmﬁmﬁumiu'hﬂgu
. NauﬁuaLauamaqaamwUu1u3~UUﬁ]maf\]mﬁmmﬂs%maamﬂmauna (ElectronicGovernment
Procurement: e - GP) ¥84n3uUyInand (\g‘q\\\,

(v



®0

AARUIN o
asﬂuimimummuumﬂaaﬂnﬂa'ﬁauLwﬂ“lumﬁa'Nusmiuﬁﬁnmua“mammmﬁlw
ABUNLADS TATINTARIUNTE UumaﬂgummmuawmmamaLwaaamwauau,wuw
Tnsetnedosnssiedosang (IasensWaunszuy E-Doc eastoya GIs Taseiefonns)

. M3A3238aUTBYA Security patch

seazLden Security patch nansznumnlifnne Patch 1103015 3BuUINeAlYBUMIN
ldfnns Patch

ANDSUNBLNULAY

° LLUUWasuumesusvwmsaumﬂmwmum‘smidiﬂwﬂumauwmawamlmm (Software) sgUuUuANS
(Operating System) ) Wsunsuuszana (Application) wsalsuIas (Firmware) Lvintiu

e vhde “sraziBun Security patch” @13058YnUNELAY Patch v3otefil¥8198e Patch Liu CVE-bosm-
soxloV3n MSoslo-ololiusiu

° msuaNmmmmemmwaymaﬂmamwaLwaLUuUsqu fodntinaun Aamunsaduiiunisianuai
Wy

. HAN1IATIVFBU WAZIATIZNTaYE Log FruauduasUaannua1TEUNA

SZUUNY wmansafiiias faya Log 7 dadann nsAEUNIS gSuiiavauy
A3 Reateaty didslums /
wgnsal 57388 Log [J
Clund
0] Liund
U120 1719 a1 R———

ANDSUNBLNULAY

o wuurpsuiilidmiusruvansaunaiiaivayunistuiindoya Log iy doya Log vesszuuufliinisiaies
Tvu3n1s (Server), faya Log vesgunsaliaietne vide daya Log veslusuniu Database WJusiu

x A
®  ANUNNNBUBINIITD (\g(l/ 4

0 szuunu el Medegunsal stuuufdin wiaﬂaiﬂiLmiwmaami'smwwaua Log

o wansaliidesnsavseu nuel wmmmmummmumﬂaamwmmmwsmaau LEAN @L

wmn'h?mwmaammaauummalﬂu
" ASWeNeNsAEu s TER Y
= Wmmﬂ‘ﬁmuﬁcﬁé‘lﬁﬁwmaw, sedunslaeu
® pereuwnluAn configuration YBeTEUU



@06

" fldnuszuu Logon Tudnananiilimanzay
B psvihufiiausnivesszuu (System Fault Log)
fiuismnsaiuiumgniseiifesnasuiiniuld tieduustlovivesdinnus

o %’agaﬁanﬁlﬁ'm‘ﬁ'mﬁumqmscﬁ mnefis unasaya Log 13 File Log Alddmiumsnsanaeudoys
Log

o dedunmiininlunisasaesauion vaneds Aidugedann wazsuuamainisiasizideya Log
iszUsuaniavnmsaiifensiaaey

0 msAudunis el nansasaedeudt Und Ae ldwumsmisaliifesnsasaeu vie liund Aewy

wemsalfifemsivasy mnasanuithiung WinsensieaziBeavesdsiisiniunsifiounlumanisal

PRSIAINY

o Huliaveu vunei faduiunsnvaeudeya Log

firagrensldaunuunasu

STUUNY | mgnnsain doya Log dadunaiuidnlu nsaniung H¥uila
o9 Wngadaeiu A5A52988U Log YU
ATIAFBY wnsal
Core werg1uan | msradovululud | asvaeunis login 7 | Xlund auuny
Switch dusviaru syslog RAWAIAUDY user 0
i g P liuni
CoreSwitch.txt 1ae | Anfdu & ase lu
Aunadoariudn | szezian oundl | om0
SHELL_LOGINFAIL | w3alyl
Windows | m529@8y | EventiD il Level/ | asavapunisviieiu | Llund aune
Server Fault Log | Type \¥u Error ‘uaqswuﬂﬁﬂ’ﬁmu
. . laund
4 84N 13| Source System Windows luszdu
o P o
nasaum System MAAINU | pqg@qifiums ..wu Error Log ID
RadInAYEe Rasne elbneii304 Hard disk L Tef
s A At un15ude Incident uae
Ujuaen uAlvlaenisiesvailasuulas
Windows 1y 32UV (Request for Change)
s ¥ A U
System
v s o as
o aguMsldaumineinsdAgyvasssuy
FTUUNY NSWEINTAAYUDITTUY #1 Threshold AgeEn GRIDEL AANEA

et



ANDSUNBLNLLAY

o

o wuuesiilddmiuszuuamsaumaTiatuayunstuiinadianisldouminensddnluszuy vidodideyaluds
seuudhsyYamsnenns (System/Network monitoring) H1u Protocol 1Asgu 1u SNMP, WM, syslog Jusu

e  AMUVNIEUBINITD
o szuusu e Medegunsal seuuufdRns M%a%aiﬂsunswﬁﬁaamsLﬁhsﬁqmﬂﬁmuw%’wmni

0 MiweInsIAIeeTTUUIIY Vel ninensyesgniauas wislassaiisvaaieyUsanana i ii
atuayunsvhauvesensuas ssuuufiiinis vielusunsuuseynd Wanunsavinuldedratuas

Uaoane VI’JEJEJN‘UENVI'EWEJ’Iﬂi‘lﬂLLﬂ

CPU Utilization

Memory Utilization
Hard disk Utilization
Traffic Utilization

Concurrent Session

Database lock session

N: Ul ’Nﬂ’lll']'iﬂLWllLGIlWliWEﬂﬂiﬂ’]ﬂEU‘UENiuUUVIﬂ’]LUUGIENGIi’maE]ULﬂ']i‘“"NvLﬂ AINAIULRUSEL

O @1 Thresholdvneis arfirtvuaduinaiiieusdin mniszuuldniwensiiuaifnand szuuenn

Wﬂﬂﬂﬁ’ﬂﬁU%ﬂ'ﬁ vﬁaamL?iammﬁumﬂaamﬁaaﬁamm

o O

ﬂ’]’d\iﬁﬂ ETaERN ﬂ’]ﬁ\iﬁﬂ‘UENVﬁWEJ’IﬂiVI‘U‘LJ‘V]ﬂIGH]’]ﬂ'iE)U‘UENﬂ’]iU’lNiﬂU']
ﬂ"]LQ?lEJ TTeERN mLaaa‘uaamwmnimuumlmmnsa‘u*uaamimsasm:n

O ﬂ"lﬂqi;‘!ﬂ VHRERE ﬂ’lﬁ]'lfjﬂ‘UENV]SWEJ’]ﬂi‘V]‘ULl‘Wﬂlﬂ‘\ﬂﬂia‘U‘Uadﬂ’liU’]jﬁﬂ‘lﬁ

s (] v ¢
e f79819N5 UK UUNBIY

YU niwensea | A1 Threshold AgeEn Auade Adgn
VDIITUU
97U

Windows CPU Utilization <o % al& % oo % @0 %

Server
Memory al& % &o % bo % @0 %
Utilization
Hard disk | Drive G\ «&o % | Drive C\ &o % Drive C\ && % Drive C\ &o %
Utilization

Drive D\ «& % Drive D\ o& % Drive D:\ bbb % Drive D:\ vo %

Network CPU Utilization <& % <& % o % alo %

Switch
Memory @o % b& % wo % o& %
Utilization
Traffic ol % o % mo % @o %
Utilization

Database Concurrent ®,000 Session <o session &oo session @0 session

Application Session
Query Timeout oo mile-sec @oo mile-sec o mile-sec ®@o mile-sec
Database Lock | @oo session &o session and session && session
Session

Be)



v = '3 gl v a & 4d a a wa
<. Yoyasetavanduasildsunsionuiuiuluszuuujunnis

d gy a ¢ dda L o a v da & A& a a &
wA3asliusnIg FONALISTIAAALRULAL NANAILALLAL WANANTSARAY/
change id
% @ v o Yy o &
&. ‘UQHﬂﬂqiiULLQﬁﬂﬂJuW']LLaﬁ’:LLU'JWWQLLm‘UﬂLﬂﬂ?ﬂlaQﬂUi:UUﬂﬂﬁuﬂ
dwu | Auil/ | swanBen | seiu | dude | oawvg | wuony vafl | wnansdneds | diufiaveu | wams

il n13vasu ms | Jgm 484 3813 auuda | dwmdunis uhidavn
5N usng Tusnas Usym uhily @39 uhly

Usymn (SLA)

Qg@ /



AANUIN e

A15ANUAGRIE29Y89518N15ABUNIABSNAB U F5 N

o

a1 5989015 AR
o sruulusunsuusegnadmiutieufiRemduavsuians 9uiu e UL ®
guvansaumeniimansitedaiuteyavielesaeuarlasuiedions (Gs) ®

goriuIsszuvasauNAdAIans UATEYIBILAUNINTFIU ArCGIS Server | 0.&
dususEuUnAaeg (e-Core)

& gorisUSMITANsgIutoya (RDBMS) d3us¥uU Production (w-Core) ok

& FiuSUIMsInnIgIuteya (RDBMS) dvsussuuvnday («-Core) 0.

b goWiuassruuUfUanTs (05) dmduinTesneuiinineiuaiiig Micosoft | o€
Windows Server boa Standard Edition %138AN31

o ganirsavsnsldausiidourenisuen (Extemal Connector) dmiulAses | ok

ADUNLAD TN

o3

ne)?

7 4



e

AANUIN &
SEAUNISIUSAS (ServiceLevelAgreement:SLA)
nsdsUimaiigeinvazdenusuiluaeuiiamed Tasinsimunszuudledfjifau

fruavsuwismaiteasgiudeyaunuiilassdiefensviatesdie

(Iasen1sWauszuy E-Doc wiaastaya GIS Tlasednedadns)

5ZAUAIY i
: 49IN14N19 $S2ELIAINTTNDUEUB AL
JUKSIVDY dn1unal S X
'y l9iusnag Anaunisuilatam
ynn

st e:ge | Wamnsaldouszudld | imsudladgm | sevaueanneluy b Falua uaz
WuU Onsite 38 | uwidayniliudnadanielu <
Remote Access | #aluevin1s ndaaniiagy uwn
ensuAT v AU

eETACE vl visd | gesumsiinee | nevaussnigly b Falaa uag

Uunan lyjansnsaldendld dsld | Uszauau vie | wilalgmlduduasaniely oo
nsgmufunsYaes | Remote Access | 4aTuavinis néenfiaguuun

FULNUY mMensuAd M ALAEULAe ﬁk/

sefUm: | Auuzifeadunsld | e gesumsiiere | aevausinigly be Halus

$UsEUU lpeszuudald | Ussanuanu 11015 LAZLAINANITANLAUNIS
NuldeuUnd THudnasa snumuusnanaanu
SRR
Y

il msBufuszezian Wisuduiusnaigsuisliiusdmngine e miiilasu

1l
a vy a

youvanganginde e aagnssumsmsaeiurian e mihigiuisveulumsquanouiiunes

‘" Q%NF/I\
pﬁ/‘



AMARNUIN &

[
o a

A1519N1SIANLNUNTTITWaaNNARN e TuUsZINa

9

LTINTT oo eeeesseeseessmmesesessssmaeessesesssasesseesssmmasesesssssasasesssssassessssmasssssssssses

s =] o/ ¢ =
swnswaavseasiuanldlulasinis

=

wrun1sltRaanuann1eludseme

9

@D

a1au 578013 wihg | Usuna | s1endeniae | 10udu Weif) W)
(um) (5721) | Tudsena | dedszne

®

©

en

<«

¢

594 XXX XXX o g,

Clobe

Zowa) ®00 elo Mo
ATD CLATRULHTERE)

g
7



