Section: First Section/\F3¥3Na

Ij']:am Fufl: 1fing 18 Qumﬁ’ué 0567

d%: 33

Khao Sod Col.Inch: 12.05
Circulation: 950,000
Ad Rate: 1,100

adun: 12135 wU1: 5(819271)
Ad Value: 13,255 PRValue (x3): 39,765
Wagan: Bwndoanlan szisiefaandn

Aad: 217-6n

A = &
SwN1HD0W lak
ST INYNIRTN

wa.nao dudwin euAnTy
a53wns Elawad 21005 a lsaoa
ide Dametoyamstumbculd
yanasisua1lizinl 2566 wiu
poular Tuszuu myTax Account
voansuassmIng mildinannw
Fuawiuaaniia ifiseninnsu
ﬁﬁwmsﬁmsﬂ%’uﬂgﬁsuulﬁﬂ
TSl 16 1. 2567 Fad 18.00 1.
ﬁﬂﬁﬁ%’agamﬁwmﬁﬂaml@élau
VUIZVL myTax Account vaziiud 1y
Fousooudy wazdidembdiniso
s Igamng

win'lassau 3uzdina Snuins
MU TMSANSNTIUMTNINIG
nszaELdey namsingfiend uag
NI INT AVUAVUHITIA (AN
Aaws Mnnsaidanan vazilla
FIMS NN IUAIIIINS D 8615
Aawve Wsznwunmaadumi
52911 2566 asdUTWAZIDEA
Yoyandounaduiuiumil uas
seafase SR AN O IUTBINY
f149 ietloaiusonndamian

SRA212: C-240218012042(18 N.W. 67/04:19)

N C Dataxet Limited | 888/178 Ploenchit Road, 17t Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND
newscenter x

., 02-253-5000, 02-651-4700

18 02-253-5001, 02-651-4701

4 help@infoquest.co.th

HU 171




Bangkok Post

Ad Rate: 1,104

Circulation: 70,000

Section: First Section/First Page

Bangkok POSt Date: Sunday 18 February 2024

Volume: - No: -
Col.Inch: 21.94

Ad Value: 24,221.76

Page: 1(Top Right)
PRValue (x3): 72,665.28

Headline: Revenue Department apologises for mysterious e-tax filing error
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Revenue Department apologises
for mysterious e-tax filing error

POSTREPORTERS

»An error in the Revenue Department’s My
Tax Account system has been fixed and was
not the result of a security breach, accord-
ing to a department official.

The department issued a clarification
after several taxpayers found two “mysteri-
ous” income items on the My Tax Account
platform which is part of the department’s
e-tax filing system.

Concerned by an unknown source of
income they had never received, some
took theissue to the “Drama-addict” Face-
book page.

The page administrator posted a mes-
sage asking for information.

Attached in the post were photos show-
ing the details: an item recording 9,000-
baht income with a withholding tax of 900
baht, received from the Office of National
Broadcasting and Telecommunications;
and anitemrecording 10,000-baht income,
with a withholding tax of 300 baht, received
from Infofed, a private company.

Infofed later said it had checked
information after receiving inquiries
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about the matter and found no record of
those transactions.

The company said it would work with
the Revenue Department to look into
the matter.

In its clarification, the Revenue Depart-
ment apologised for the misunderstanding,
saying the mysterious income items were
the result of an error that occurred during
system maintenance on Friday evening.

The department said the error had now
been resolved and the department’s e-tax
system is now functioning normally.

Vinit Visessuvanapoom, the depart-
ment’s deputy director-general, said the
income information displayed is not an
actual transaction but part of a system test.
The issue was not the result of a security
breach, he insisted.

“Itis an error on the side of the depart-
ment. It has nothing to do with the two
agencies at all,” he said.

Meanwhile, the Office of NBTC yester-
day warned people to verify their tax infor-
mation before submission and not to fall
victim to scammers who might seize the
opportunity to swindle them out of money.
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