Prosf

YaulIAreLuTNUIMIUI v ardenussudlunauiwmes

(‘SSU‘U‘U‘%W']35@ﬂ'\3?§8\3ﬂ’!\1ﬂ’1‘5%ﬂ%ﬁ$%"18l:‘iULtUU'S’J&Iﬁ‘uEi Y94811NIY NENY.)

0. NANNITUALIANE

drinauanensTuNsiININsEnedes Avmsinsviead agfan1sinsAuunaNLags
(@winou nanw.) legdrinnisads (ae.) ladn1saneaiaunssuuuinsdnnistemienisiukaz ey
wuusgud vesdninay navy. Weatuayunariandinanu nany. Wdudinenuiivadid
Usgdndam dnssuaumsduiunuilsda amvaeuld unnuadosirlunisliuinig W
JUsgnaunts wasusewiwuild Memsifinldiuinissudissiiundidnvsednd dnsu
Ausgnaunsiazuseuivy wisnuinisinvuazthdsdeyaluiidunigdidnnseldnduarludy
8idnvselind (e-Tax invoice & e-Receipt) vasdtinu navy. Winsuasswinslignsos mungmingy
yaBidnnsedindimun du

[
o o

viail ag. lasuneussuuuimsiamsvemanisiviasineiuuuusiugudvasdninau
namy. Bldnudsudesud warldmudunsiramnuinstgsdnviielianusoldoulfedoiies
FusTui o 1NTIAL lodos — me SUNAY & adY AT Gorookd AUl b UNTIAN odon
$ruuiidu wob,ooo.- UM (Eauauassiuumdan) udifiesainszuun finan Sedanusuiud
IfoaduinIsUreinwuasdenuanuAly insizmdussuudndunis Online wasiinisldauedia
soilsuazdnduseaniournunionsgnasniigy teausanevaussdemslduesglinuliesns
savilos lliAnmavgavzin sufsnsleudulperussuvnuadingny Jufumstiuisndimmnszuy
1 Duffiryednusyuuy delfaunsaneuausintsidiuldedsedsufnysyansamlunisugiing
Tneflsvognatiigeing il e unsies beoe 33Ul me Sune beos

. InqUszaIA

WedumuuInsingeinwsruuUIMsinnsYesanissuka S iuluuINgul
yodrinay navy. Waninsomeuauesinsiinulietwiades liliAnnsveavsin wavivszdninmlu
msufuRau

a. AauUAgEutaiaus

(%
Q&N ’ L4

dfudoiauedosliquantiiaiuguidivun munsyvdydinisindedairawaznig

UImsiannasy w.e. beoo naenduunUfUamuntideanznssunmsitadedyninsindedndng
warn1suUIMsHannasEnsudnd anufuuulunenuin o

<. YBULINVDNU
dsuheasdsanssinmszuurimsinnstemmssuas e Runuunngudvesdninny

nany. Wwelltoulvdamuustazsigazidennisaniuay sasalul
&.o Mgy

®

o

d?y,fﬂ“\



<o Allem
.0 ABUANADT M8l Software YBITEUUUIMITIANTTRINAITTULAS
FeRuuuuTINgud vesdinmy nave. ieguathiainymueuavesy (TOR) 4
colo Msthgednw wnefls msthgednuiiiededu (Preventive Maintenance
. PM) msthgednwiitedenusuusly (Corrective Maintenance : CM) wazduq auiiravuslurauiun
19391U (TOR) &
com Mshziinuiiotaty (Preventive Maintenance : PM) viuefi nnsgua
UrgainwireuiiinesauseusseeaUng
o.« MIgnyideunsuuilutetndes (Corrective Maintenance : CM)
wngfansingeinm nislivinis deuusn Uiuuse uilvdedaderetszuunsufinmesuazssuy
asauwavasdtiney navy. Wasaadaatuanudesnisiidiuiy viawdsuudadly ¥l Taglinsemu
Tnssa¥awesszuuifn wasausaldnuldediilouagiiuszansnim samfanisufudss Software
WoUszavinmussreuiames s Upgrade Software Version wazdus firvun
€o.¢ H3Udne nuneds cfﬁu*ﬁaLauaﬁlﬁ%msﬁﬂLé“aﬂuazﬁwﬁwé'agzgﬁw Ju
dninau navss. asuuudyandiivunSeuiesuda
ol {19 vangha drlinaw nans.
Cos AULNTIININTIITURAY manefis AngnsTuNSTdInnY nae. usang
Wi insnaeunuitsigsnmad
<o AavTUARTFathNinw Usznause
<lo.0 55U Web Service itaifanTleauanivdsutayaiussuun1snausmunsdy
M3YsEann uasssuudaiuieldvesdrdnanu nave. S e szuu
<olo sruuaTRasuTentstuniont Tuiadaudu waensdudisydu uuy
Online Payment #1un19 Web Application 91474 @ SEUU
&lo.om F¥UUTBRURLYBWeaUlal §1WU o S3UU
&lo.@ THUUNMBLAZIENANSTINTINNIBLANYTaTind (e-Tax Invoice / e-Receipt)
U @ TEUU
<lo.¢ aWdwIFTsuUUfURn1s Windows Server boeo Standard §1u3u &
d w3 Web Application Server b 9@ Uay Database Server 371U b M
&lo.o TOWALITIANNIZINTEYaUUY RDBMS (Relational Database Management
System) Microsoft SQL Server lboes 71U b 4
<o anufinerenimesludrunans o drdnnu nave. @ihanilvg)
<.« fFuidosdnliil Help Desk Fsansnsaliuinstemdedldnunaufinmesvas
findaiefinsie Ussanunu wiillagm waz/vdedesmemuinvdslinaonuvmsvesininesening
b8 oo U. - @o.;mo U
<& JTudn..

proch



«.¢ giuiwenihmstpeinnesuiinnesiiegluaninldnuldfogiavenann
segzlImnNdya1e Inedesdnlivgiinmianudunguariiefuvinisiesng Weuar o A
ALLAINGAN od.ao U. - eD.ao U.

'
as <N

o mathgsinwuiedesiu (Preventive Maintenance : PM)

v 8/ s o

&p.0 §3U3NagAodmiununsin PM Tnsudsdmuniy a1 antuil wiey

2/ ° s

swlothauassierimihiiezidvinisthgesnum Wiidanswaimihlddesniy ¢ Surhmsvesseu
ssEzaIMIUNFs YN
«olo foaueEazdunveInsYi PM Tnsusnamisens Hardware usasiin @il
(@) Bo510M39UNTEIvY PM
(o) P sAuaz I fldlunisyin pM
() T3/ Aunouresay
(@ BsvmeaaaumsHnuresszuy 1 wdwih PM Seusasud
«o.a Fonhzeinmuariulss System Software uaz/v3o Software fiviiunly
Huiugnilunisiunssuusuneuiinmesliiuaiiy (Update 3e Release Version) Tnedeaiiuinis
ISSU (In Service Software Upgrade) wSeailiuen Subscription udausnsel
@o.e lumstgsnmmuusunistiipinuuiazads At Rouses
finauresdindne sxdesdiasoussanunuiuimihivesiinidrslumsid vnstigesnm Tnades
flilkansynuvieiduguassadensufiiinumuunfivesieay o anuiiu o
&o.¢ fiuindemiadauuaz/vieuiuusUsednsam (Performance Tuning)
vosmenfawmes Halusumuazninvesgléauirlumehoy wasanutunsaonfvesszuay
uwazsruugudeya lnesedldsuanuitureusiuiusewing dwinau navy. uasdsudng
«o.o giuhedediduinnmsldnussuulidivssansamaean lnodesdavi
Afletenans SrdslusUuuulnddidnnsedng Sunliitesni o yn nsdiidsliinedionarsaiodviv
Aldnuawe
<o fHudnesdnvihmioUiulpglienmsguanaruimsinnisdmiudauassuy

i v LY
2

wazgilenisldorudmiudldauynadaidnisudley Yudgauazdiuunedinng q

oo o

voeszuy wienduadlinnznssunisnsradunieriutififfuinveuguaszuvvasdrifnmalulad
asaunanulavdwesugleluguiuulnddidnysednd Sruulidesndt o go

<56 §TuindeswmsdeuntiinulasnsusulRgudeyalifavedusunsy
wouihfafamsluniasneufinmeuitisvesszuuilldssuuufuins Microsoft Windows Tiduiied
Fuanan

o fHunwetiiasdianinddunalyarifeidesiunmstisdnwesd
& ﬂ’liﬁﬁd’%’ﬂm‘éamwmﬁ‘l% (Corrective Maintenance)

Ca.o FIUTN..

Py
}7;*005



?N"&

&

eo.o H5uindendfUinudonnasedunisliuinig (Service Level Agreement : SLA)

u 1 1% 2o b4 2/

139901 dauuny uilvuasufuusessuuneuiuned Inadudunamaundiudeldiuudaing

9 Y

N

s lgdwihanlasuneumneangindne liun angnssunmsnsiniuiag wieldiniigsuingey
Tunsguanaufianes Hunelnsdny e-mail address wWianu Messaging App/Chat App a4 Line,
Facebook (Ui Ieefieindudiunis vemsudavedndes annsodnnfnsseznansdnonuseyna

FUTLAUNSIAUSANS (SLA) Aflsneavidenssdl

TEAUANNTULT . 2484NINT STIYIMINIABUALDINAY |
| | amunsal ~ |
yaatgm Tiusnas Anpnisufletym
T o : g9 gunsallifaninsa | USnnsudly novauasmelu b 3l uas
Taule TJaymuuy uAtgymliuanadanelu @
Remote Access | 3l
/Onsite
seiulo: U | vedullanusn | gasunis povaussmelu « 7l way
nang Tfanle Falal finso wilgmilbiudnadanely eo
nsenuiunIs Usvauau Halug
MUYBIsTUY 38 Remote
Access
U @ 1 Auusiifonfu | u 9afuns AovAUBILarLImNanIsuAluay
M3l ned fAnsia fsusiinnaafuguae
gunsal deldauls | Ysvaunu
fuUNf

<slo nsdiEuNliminsadontamazuiluautrgaunnsaslinduinldo
Wandneluszaznamusmun §iuirsesfenineiomioqgunsalfslinuantfifisuviviofni
sdesalildarunaunuldfuiiauniinisdenumsutlvasuduatoauysal Tneaunsaldanldnanng
TagldAealdanelag andrineu naves,

<.elen Q%juﬁwﬁaﬂﬁﬁmsam%ﬂ Bug-fix (Patch) #381Wu3n15 Upgrade Version
¥99 53UU Audsenevaadessdndut (A Patch fifleg o Yagth) Fadfedlinsenudenisviey
Y893rUUT ey uardedlifurnaniiureusiuiussnineddneu navne. wediudua

&.a Jiuina.,

P



&

&.& Jiudadesmiiunsdavisenuagunisiindneidusenn q az e ou
naensterIaInIsIn Waoaadesiundnnisiudmnssudmiviauss vuamsaunaegaiung
Uaonsty auiigininadmun daeuliinuznssumsasiaiuiian luguuuuienansuasinddidnnsednd
Swabidesnin o un Tnefesddoyaneaondsi

€ &0 TWNUATUMIII393NH (Preventive Maintenance : PM) agatfoesil
(@) Name ¥83gUn3al Serial number way IP Address (613])
(o) 579M15 Software
(o) Furiandidwin Pm
(&) wamsvaaoundsyin PM wiauauiiuauaiuy (G1i)
€alo Tenuazimaliulsuilededntas (Corrective Maintenance : CM) 8t

(o) Name woagunsal Serial number woy IP Address Ghil) fiintlamn

(o) Tensiagwifieatiu Software
() Funafldsuudslgmndeudeuazmnaarindng wie
e-mail address

(@) Funanfisuiumsutlodgmuduade W%’@ﬁ@@ﬁaﬂ@m%’usaa

(@ wmseriud fudiu gunsaliidouusaviedaunauny (G

(o) ToRniuiaupuuz (618)

&a&.m SenumMnTIInsigshnreuiines

(o) Yoya Security Patch Aidnfusosfindsluszun lneseyswazidunli
danAIRIRUMANLIN b 18 o

(0) Foyananisnsisaey wardinsievdeya Log fumaiiuasaonde
asauwma laeszysvandeniiaenndoiiuniauuin b 10 b

() Poyaagumsldauminensddgresssuu lnesyysisazidoala
ganndeeiunIANIN b 79 m kazgSureresseliuanuiisamevamineinsiueuian wiouwugih
wManesMsTmngandviumsveeninensmnliifisme deldsyuuauseldnulfegaed
Uszdvdnm

(@ Yoyasedovonduaifilifumspniuiudulussuuufdinns oy
SpYTWaLBun idenndeeiunIANwIn b 10 «

(@) foyanissuudallymuasiumandleiiieadostuszuuianun
lngszyseazidenlnaenadesiumanuin b e ¢

(o) Yeyan1sazunanIsALIuMsUasnIsIAIITRIIBNISNISIRUINIS
thyednwifiindufuszuy Tuguuuu PM sy oM TneguauugSuihadugiovun

2

(@) voya...

S\
3[%

=

?fﬂﬁé



?9#005

D

(o) YoyauSodoiaueuusdugiuiuiffuiwasiiiafiuiniaing

uluuasdusslonisomsyiauessyuy (§03)

(@) 1onans wiendngruwuuiiiuiuiigninviissninenisduiiunis
melureuiunvessoun1sineing

(«) unuifauananisinsauasiousessuuiuinioneuiinmes gunsal
szuuefetny waskldnuiAsades Tunsdifisinsusuusaudly @i

(00) S18UNANIIATINABUNTYUTEIIUTUNTROUR 3 ALenA L
iiesneunesusiviefiinsindelusunsuvhiy

<.« fuindeldianussinnianvioasdasifindansluusemafidosdniuy

muveulavesul lidesnindesay wo vasfagifldauing Ingaadaviununislewanfangn
muwuufifmuainsveusveanuiluaauin « ddigiiienielu vo Sulfuinanuasnaily

dyan

& AMUAnANdauUnEn
SUANTUNUAUATUR 0 UNTIPY oo BATUR me SUINAY b&od 51U el LU

. AN IUNTITRIISUAMANYBLaUD

ddnau nane. azRsanAndentelauslagldinaeisnm

. MEUIUUSZUIN

WIS Hob lodo,- U'm-f(i;f)@u,awﬂﬁuaaﬁaaﬁﬁwmﬁau) Faymmsyan iy

W& IﬂE}LUﬂR]’]EJ"D’\ﬂQUUiuN’lmT]EHﬂEJ Usgdnl bdog’ %N')ﬂﬂﬂ‘ﬁ%’]‘&ﬂ:ﬂﬂ’ﬁ’\]ﬂﬂ’ﬁtLﬁ“‘UﬁWﬁ@Qﬂﬂi UﬁuLﬂV“

mammmusmiﬂmmuﬂmiﬂm (an. ) wu%vaammﬂwuiuaﬁufuﬂmmam@ wﬂivmmwma ‘U‘sum"d
oo lmumswmsmaum N ﬂaWZj LLavmwamﬂﬂ‘umuﬂgwmwmmmu

e

<. VINIUUATNITINBRUY

Az geinsissnwmeenieesiiuiguiulunn 51 o vin vnazlving
fu WefFudlddinsnuagunanisthysinsnoufimefmueunvesuniuds .« (Huan
0naz o ey 1elu o Funmsveadeudaly uasanznssunisasinsuitan linsavasususes
asutugndesieuiesum lunsderdnudasidoulumvnaiouwazldasiiiunnideuls Tila

wwwdaznnluswliluneantine

. BAT...



. 9ns1AUSU
.o wnsangsuireliidrungeuusunilvneluiaifidvun wioldauisasidunis

Y
el ¥

gouusuuiluvieliaunsadnugunsallmififiauandfiviaioufundofini s ulildnuldnely
nanfitmunlinude ec.e (o) f3udirsdusenlifnauiufunedilue wavwerialudiiudy o mily
Hlue ludasnfevar 0.0 veririragsnwnens funnuaiesuhmussuiiafgiuiuldsuns
gouuenusly vioauiwaigiuisiudumsdouueiudloudnaswudusnsd

o Tunseliie]
AnArvsuldusetulusniiesay o.e veerdamudygrtudnanniuiinsuiivuasudeudit

o/

Yi1elivnldrauimasilasunnudsmenuts eo.e (@) Fowdusauln

AL IMDTINAOUATUE Y
<. ngFuinsliivimsuigsinviiedesiu (Preventive Maintenance : PM) ausau
svgzianiinmun desugenlifaduiuludnsieas o.e vearndnemudy) uanilesninmshivi

9
a as LY [

Prgesnwiulianuisavavelusaussesnandaluls dallunisnseyinfiiindauan e DR RCEOEREREVIIHR

q S

14

Y

Iglunaluamud undndsmeduiinannislivinmstigednvdu @hd) uenanand1Usu
fanaTIdneeY
@0. NTUINT uazn1sulseiunasu

®@0.0 NMIUIMT
(@) #5uiwmnasin nsUrgeinwikasdenuruuilureufinmesiisiuinis

s
° ot ]

Ur3e¥nw weldesfuanudiiaideveresneuinmes (Preventive Maintenance) nanTzezLIan

L}

Aiinau wagsesinmsdenuasuilunavivdsudsndnduynusenis (Corrective Maintenance) ol

i

raufinaaluanmlinuldfinuunileglifiaaldaiglan udeidu

@t 2/ 2/ ]

(o) giudnazdesdalidinnuianudnguagiiiofuinsiaaeutizednw

AV ]

ABURILADS (Preventive Maintenance) 8819UdELABUAY » ASe lunsdimouRaasTatasldnisluls

i 1 <N 2

Agreement : SLA) tusaudianiilasuudsanngindnaiediilafuseununeaingindne Insazud el

v

SudhasegfilafutauninengFudnamsunen nalnsans wiiennelusedddidnnseding (e-mail)
visamalnsdwe L isledsnildlifadunisuddaeveunds uazdSuinasdoenwsuudly wiowdey
dandnduldiaiaseviosmeluszsziafidmunniudonnasseiunisiduingg (Service Level

Agreement : SLA) tfuusibliafilasuudannngindnedangn

(en) ¥A0...

»



Proof

=

(o) WngFudslaidniiunisdangy fidndanidnyanameusnyiinisdenusy
uily Tneffussdeseondildiglunmseyrramouendomuenudlowugideiedumsiuuing
ﬂ’ﬁgq%’ﬂw%mz&zﬁamLL%MLLfﬂmﬂauﬁuLm@%mmé’ﬁgmﬂﬁ Lisnufinsisunlasdnuasianzsinouiomes
V%aéauﬂizﬂauﬁamﬁaLﬁ'mLc?mmwé’&ﬁﬁzy}zyﬂﬁimaﬁ’qﬁmtazmwmﬁamwaaﬂawﬂaLmai‘ %ngﬁmmmm
anidfevieiinanANulinveIginge

() nsdfgFUT funy B wiegnineadfuine adavieussmiduide wielud
mnuianutugwe nigvimdesiuminseiile  Dumglireufiumesvesfindademevielioglu
anmiilauldflaglionnudlald fSuisdodameeuiunoifiiganin YsxdvBamuazanuaunse
Tumslfnulsdsnivendusalduny wiewldnareuiunelunsdiitionndammeaunuld Tungindng
melunaiirun

@olo MIFuUsEAUNANY

(o) cgf’?ué’wmaaﬁ'\';e%'ﬂmLLazbziaummfﬂmamﬂ’smas‘mmﬁzyjapﬂiﬁﬁazﬂuamww
nilddegiaue Tneliinareuiumesdndomumunasinsdumanadades liAudouas  Falus
viodevar ¢ vesnaildruimunvesrerianeiveadouiu (Hrluwhenlaeiu < Hilus do o u
yns) wdusdaanlaasinnnitiu SevtulFuiesenlsiindsinmuiutumedhludusanmdalu
a2z 0.om¢% VaarisNdy Tuthwaildausoldreuiumeslludifunidmunnadades
T19Ru

(o) LNUFNITAIUINLIANTATDIVBIADURNADTNUTD eo.0 IADUIURIT

o

(0.0) N3difirauRImafiAntadamioutunarsnine Iriunadndevesmie
i “’mmmmwamwawmamm

(o) ndpnudemeduduiiownananudadeweweninesuansiety
nanlflumsd s nivsshiunadademosmesiumesmiwtug e Mdasdeddeing gy

AMNANUIN

oe. MsUfURRuNganeTiRgtes

00.0 §3udnasaindunsivaeandewmunsenviyginseetyginisshwany
fiunsaonseleiued wa. eeve Nufinguunediiuses Ussme viesadsuiiiieater Ussinauuma
UFTRFuMIInnaniuasasnfuluued ulsursuaruuufuilunsinuanutuasasafosiu
ATAUNATDIEIUNNIU NENTY. BNETIHELNIENIIaANYITIEazIBuAEe download Tudiulesidinau

nany. (www.nbtc.eo.th)

oalo fiuindesiiiummunsysdydinsenulydidunserfoyadiuynna we.
odol TfinguanediuTes Jivnia viewleuilifuafes LgauﬂgummmNau‘lmaxswaauLaammzm
fualiludennasnisusznanadeyadiuyana (DPA) #dmidusewingduiisiuditinau nans.
Tunsdlfig3udnsiinsyssutana (1Aususin 19 Uawme) deyadiuyraanisldveuiunesany
(MArwIN @ (i)

o
ol Woulwy...



procf

ob. Hauludus

olo.o fFuhaildfumsdndendenaueminaiigainumdmiunisuinsnaeasuziaa
Fufiuunuvounvestiud Inglisiuunardraduanlds1eusesn (Fixed Cost) Falaifuntsnn
srErIaUINg (Gnd) wazaldinedunusaussegaatuing (Variable Cost) wagliduundnsnduse
o

oo n3didTne nany. Tanududuievsslevidineus wioduldausadoy
ngvneiAedes Jumglissezianisindigessnvldidulunusssenadudunumnuwesuiwnves
et difnanu nave. sxUvanseznandliunuamunnudutuasanumnzay lnededns
Afuinmssnseieuiitausflute eb.e Wushsuivanmisuinmsamiuszernmiiaigeinwm
DERERINT

olo.a HiudeiesfuiiaveuAldinslunisdesiglususesdidnnsaiing (Digital
Electronic) isldiduaeduiia

olo.« fiutauaiildsunsdnidonazdesdniununisdniunulivssganudniia
muveulnvasny meluszernadifvusnudyey Tnouaniseanduaunumsaiiunisuaziosas
yaerudnIvesuusaifiou dilinaznssuniseyiaiuian el o Tuunnfuasuwludygn
Werfuuazdamunnuiaviluseumssiiuny i wwumsidunudnandinaeg nave. S
Hudumidawedyan

olo.¢ fFuisdesdssisnunanisliwanfinanlulsyimanioufunsdaouay el

A}

ANIENITUNINTIRTUNARRSIRa Ul (G3)



®0
AMARNUIN &

ase wel ad
AuauURdBudaiaus aanisanzag

. Hanuannsaaunguing

. ldduyrraduazany

. legszwiadnianis

« liduyrradeagseninagnsy funstudelaueniovhdyyniumienuvesislitanm
desmnidufitlinunaminisusadunansufuinuvesiussneunisnussdouiifsuunidinig
nssvyRmsadsimusmuivssMmmeunslussuueathemsaumavaanstdnans

&. hjLﬁumﬂa%qamw%dﬂuﬁ’w%ﬂa%aﬁﬁwwuavlﬁu%’aL’iau%a‘lﬁﬂuc’iﬁammm
misauvesiglussuueiedisansaumavensutiynans Femufedfyaeaddfsuduiudiy
HIANNT NITUNSEIANTS JUivng Nmmuw‘l,umsmLuumu‘Lunamsmaqummﬂauuma

o, mmamumLLaulmJaﬂwmumawmmummuﬂsiumiuiamamsamammmazmsﬁms
W) nasgimuslusvAsyun

. L‘Uuuﬂﬂaﬁﬁsummaumqﬂﬂa@ﬁm%w%’ué’mmﬁ%’wm%ﬁ

<. lLidugnssvhmssudumstavnamsuistusgradusmniunmstutoiauenssi

< Widufldsuenansviomnuduiu Swesufiasliventumale Guusdguiavesdbu
Foutue Iifimdiaasiondniuarauduiuduindy

oo. fHutoiauasosaimzfouiiifeyagniecnsudlussuudadodadisninisie
didnvsetling (Electronic Government Procurement: e - GP) vaansudiaynans

so. fiudioiauaroidiyacarivesians feil

(o) ns@iBudfyanaiidnmdunungunelineddlfanzndeuiuni o Aoadlyan

L4

gndvedianis Mnuasesenadunindgrsvinalenilduansiusnglusukansgrusnisiuninimeis

9
=i 2/

$U509ua7 Fevzdaatansmluuin e Janmenswiuiutaiaus

q

(o) nsdifEutoaveiludfyaradisiumungvanglng Fesldfinsssnuauanigiue

K}

madufunsuiaungsianism deslnuaansideunitendrseyadiuud a Juigudaaus lidesndd

o o i

(o) nsdifigfiudoiauslifiyadgnivesfianisuionuaansieou viefudliiivene

U
< e

fiudoraussedhsiuduideiisuiasmelulssma wouTvnBuyunieudndunundnningdlésy
sugaliusznouianstuyuiiemsmidied uasUsznaugsnadiuseAumulsnIATeIsUIAITULIY
Usemalng musedouitmiunuiisunasuiiUszimalnoudsdoulimu neflveniusinvenaiiy
Fudelivosnin omo,ol.¢o UM Anlu o Tu < vosamlasansuiosemsiiduausluusasade
szmafluﬂmu‘mmmaamawmuﬂmuawﬁusm (ﬂsmlmsuuauawwmﬂmuﬂmﬂwm GRRI N
FiutelaueiiuisTubutaiausluiiu «o Yu

)

Fraof

Gl



g

3

ot
By
=

e

e

(@ nidigiuteiaualuynnasisuaazfouanmidededuseadydludhnliiiu «o Tu
reutuiudoiaue ImamawLqumﬂmmaa‘tuumﬁmmsL?Jumaﬂ'wlaiﬁaaﬂ’h oalo,&ob.&o UM Any
olug vowaAuUsnaadlasimsviesensiitudelausluudazads uasmndugyusmsinde
f\mmamamuc’ﬂmum‘aﬂmaaﬂa mamammaaasmawm‘mwmﬂwmammmanaﬂmwuﬁmu
asunuludygn
ananTiluted snunsdiifiudeauaiiumhonuressy wielfyaaaiidaditunna
ﬂgwmﬁﬂmﬂﬁa&éﬁzmwmsﬁuﬁﬁa)mwmwszswﬁmzﬁﬁﬁ”uasma @Rl 00) WA, beos
oo, fiutaiausiitudawuslugiuuuves "Ramsiiudn’ dosdnaeaiced
Ramssuidudolaus fihswimnieasdeslauanifasudumudeulufifimualily
enansdiguau duuslunsdiianisswdiidennassevirefidrsmdrimualigidrsmieglanevis
Fuglitrsmdman Asnssudduminsoldnanumesidrindminsedioy Guranuvesianiss
Mituderaue
nsdiifennassenindidnsrudimualifidnsndselasendudugidnsaudmgn
fonnasananiazfesfinisimuadadiuning uazanuiuinveuluyiunnu dwes uieyaniniu
Heyeun mnﬂ’iﬂ%ﬁﬁ'wﬁﬁw?ﬁunmm
el Aan1sgaudn winefls “Aansiddennassenirefidrimdnduarsdnealsnysinay

o

audunssandudumansdmsomilsseniruidniuuidm Bsniumsjuduiiiyana audi

Tiyanatuinaiududayana vseseninausunuay/vievhauduifiuaraduynaasssun Auzypna

Pilgfifunna efudiuandy TRuaradu vielfyrraliflumunguuisvesnslssne Insdonna

tusafmua T mdnile”

PN



Proof

o

o & o a o
LUUNUNEDIUTDNR quuau LU

5ee SUTEYNRuAUTe

AV s (¥Worusznaun1s TAYARS/UARBTTTUAD oo \avUseain
Wen199105/1auUss I8 UTEUNVUAUT. oo zvotutotausluaiuuinng
34

1595 NUILATY B ULTULALYABNRILADS (STUVUIHITINNISE0IMI9n155ULaz 9185 ULULUSIY
ug Y9d1dn9au NENT.) %qmwé’ﬂmmsﬁuax%%maﬁ’ﬂLﬁaﬂLﬁuﬁﬂixﬂaumsmuu%ms

ol i

15esneLargenLTILA luARURImET (SEUVUIMITIANITTeInIInIsulazdaduLuUTIY
ud wesdrinay nany.) Muualifdudivedesiauendedefusonuiuduido/and du
atauafuniguvesisiioulumsiudaiauensdifiuteiauslifiyaddvivesfianmsvionuan
zifou vseflwilifvme fasihdudeiaus {futeiausdomeniiududennsuims Tnefesihaiy

fude 1 Tu 4 vewarsudsznuradasansusesienmsiduveiauslu usazass allanudssasd

R B Do B, e

AU e, (FOSUNNT).eeen. SuTeTNRuALRBINaUSENOUMSRAISUIAIY T
................. @OSUIRID).ccc VOTUTDIT e (FOHUT BN OUNTS DRYARR/

YAAASTTUAD oo frauyunyuilsuluraluladdnd UM

(G uuIududnes....... ) wardualimadudueneluradu . U

YLENIANNTUDD
................ GRS ) N
................ (VOFTUIANT) e,



@en

UUNEYEDS USRI IRuAUBLAnvsatind

B9 SUTEINRUAURe

2 E U7 O @ofusznauns 1AYAAG/YARATITUA. v arUsEIen
WFUAE81nT AaTUTEINAIUTEUIVU b8V e qvvedudetaustuiiuuinig
1595nwIkarYeuLTNLAlYABNRALABS (SYUUUINISINNITYRINIINITSULAL I8 3 ULUUIIY

%

o e

s 3

gud vesdiinau nanw.) Fanundninasiagiimsdndeniduiussnounisauuinisiigedne
wazdonuruuilaasninmed (sruvuimsianisdeniinisiukasinouuuusiugud ves
diinau nany.) Avusligiusveseuaueviideiusoniiudude/asirudeiauetuniey
vosigdateulynsiuteavensdiiffiudoiaus liifiyamavivosiansnsenuannsiliou wsoduls!
Wisawe faziduteiaue ffutoimusfoseniiuduionnsunnis Tnefesiheiuduide 1 Tu 4 ves
yad suszinaeddasansusesemsiidudoiausluusazada Faflmudszasdlisunens. ...

- Y a o oo ey . ~ 1Y H
(FDTUIPNT) e, FUTDIMNWEUAUYD IWBUTENDUNISNINTUNIY LU
................. @OTUIPNT).c e VO FTUTOI N (FBE U ENBUN S TR Y ARE/
YARASTTUAD oo fradunuuyudeu Twredullgndn oo UM
(v Frurudududnues....... ) warduAlveldududenieluiadu UM
o AWRUT U NS )
YoLanIANNTUDe
............ (@FOTUIANT ).

** L anarsatuiidaRuiauszuuBidnnsating **

?fﬂﬂfi ‘3}

p
u%/,ﬁ-



eO&

AANUIN 1o

ayUuIn1sduauluasdaeadsansaumaluntsiiuinsunssinwuasdenusnuilupauiunes
FTUUUIMIIANTTTRMNINTsTuLaz T8 Ruuuusngud vasdineu nave.

1 .
@. N1INTIVEBUVBYA Security patch

o . - & i ‘
shwazdun Security patch wansznumnldfinge Patch MsN1S MisuumsuAledumnly
[y 5
AnRe Patch

AaSunsiiuiAu

o wurpudlidwivsrwuasaunaiudunisigsinelureuanvesweniurd (Software) syuuUfdants
(Operating System) Wsunsuussgns (Application) v3eilsuwas (Firmware) iy

o e “s1easiBun Security patch” awnsasyynuneian Patch wiaBeflldd1484 Patch 1y CVE-bosm-soxs
w38 MSosl-obo \Hudiu

o FudeunsaiuiuneanBaievdeitedulsslonitedinaun faunsasudunsidmumiumnzey

B, HAN1IASITEDU wazdiaTieidaya Log Aruadusiunslasadeansaumea

fcd 3 - v 8 e v @
STUUY wanseifdes doya Log # dodunn arsauliunig fiuinvou
o ar o
#y7980U et WsAulums

wanisal A379d8Y Log
Clund
[ liuns
fsAniung

ANBSUNBLALLAN

o LLUUW@%u?ﬁ%ﬁm%3xwmsawmaﬁaﬁuawnwsﬁ’uﬁﬂ‘ﬁaya Log iu Yaya Log vesszuuufifinisiaiea
Wiu3n1s(Serven), Taya Log vasgunsniiasetie 3o Toya Log veslusunsy Database tJusiu
®  ATUNUNEVRWIUE
O svuuny mnefis edegunsal sruuuftins viedelusunsuiideamsinsigideya Log
o wansaliidasnsivany mnefs wamsalduanuiunsaenfefidenisnsidey fadrumanisali
Fowmsranuidialuil
" mswengengusau
*  yyrenldendydfitivney, sefumsldnu
" wegrgmusluan configuration vessEuy
® gl¥ausyuu Logon Tutraandildmunsay

?g"ﬁ(/ﬁ ~

=
/fgy:,a

%



?ﬂ?@é

olcd

" msvhouiiReusnivesstuy (System Fault Log)
HSUSsE USRI RLLRN I Rf aensisdsuRANle e Tulsylevuvesdinaiua

Y

b}

sufmniamgmsainadedelud desdimsnsrumioudanglufl certanbte.go.th sufialsvau
fiisrdeafeldfunsuiaunnsaliiienandudeanaiumaleiuesniuatanuinineussnie
AuznssINIIMSInInuiuasasnfeleuefuiend See dnwarfuanaumslees mnsnis
Hoafiu Fuile Uspdiu Usiuusw wassziudoanaumnaleuosisiarsedu we. beoe fmasdiielyil

ddu | Ussavmgnasal Fesuevgnsal Aegrauanisal nsdanIanyYa iy
Anaumsleuafnu
Usenad any.
® eRdRsssud | wemsaldeRuRsssuma wsiuful unuAuien | ® Buq
ladldifeanuywe uaz RILEH " ovnewy
(Natural disaster . o o
HANTEVUABAIINNUAS ad annaY
incident) . v cn WIe FEMININTIATIER
Uaaanguomangau i ¥ a4
4 oav pAUY AdUAWE douau
arsaumaAvseviliinig - L
.. - gunlrsuida (investigating)
auduiures dninnu
nawy. liduldaa
wWhvang
© nsfemiues | wenisairadliasunig nsfentsie wie = du
awsoudesly deruannuywd uardwa awnsIm% " omneny e
Usznavse nsnuAsANuTung wnsaln e IS wnnsailag
‘ . o s JuLsslluasionts 5ENINNITIATIEN
SEWINUTEVP Uaansiuvamingdu e
o ey VAU indedin douau
asauwmansayilvinas o & o
(Social unrest MIUENEAUTENIN) (Investigating)
o Andunuves dninnu M9 dleaariaTy
|nC|dent) \l g o o ale
navy. Liiduluaa Juuss vy Jodin
Whvane nsENUNSWeRY
o Audemiene | gmsainiegURmanivin Audemeninidling | " dug
Yoo - ' = ¥ !
BN TiAnaudemene ARUAGWIYIINUN oy
O —— AIAIEN winisaliiey
(Physical damage . o Awnden Wugumall FENINNTUATIER
nenMYes 11N e A
incident) TOUNTOLIUNINHAUNG aavaiu
AANT. & g v e
ANTU WU NISURD {Investigating)
nsvhaeniwdau
ANTAUMAN NN ILAN
nsgavneYamingay
ansaume
nmsgnuasuidamng
N8

»

%.w-\



[oks)

diu | Ussavvenisel AeSuBIMANTIal Alvgrumanisal nsInvaaAvY ey
ananumeleuaiaim
dsznd nnl.
« lnseaseiiugiy | ssuuuasuSnIsugIY sruulihdrgavie " B
YBITLUY Frymdeme launse Tiuimsllle *omnewy @
asauwadign | Wiusnisldnuun® syvuiAsargliananse wn3aliiag
o . Twusnsle FENINATHATIZA
Fenwurediu -
oy y TUURIUANUNNE] Aouau
ninllansald A .
., MURAUNG (Investigating)
yldinuund STUVUIMEBIABITTUY
lalanunsalwudnasie
(Infrastructure o
Un@
failure incident)
& Arudsmen | msgideainuiuag NISUNSIERAY " Ju
- - - o @ = H 2 !
MsuHSeEvSenau | Yasnduvamingdu wsimantvi "oy <
wdimanlndn aTAUMANS NS AInBMIuTeY WRn1IUVaY
- o o v Ayl pdused FENTNNIWATIEN
(Radiation ANUUIIUYBY 1N e o
o Audundod aova
disturbance NENY. IINATTUNTIANID . I
) . Awlidaed (Investigating)
incident) ARuLmanTHT Soyaadlih
ATUANTBUEY
D anudeniense | aAnulaunfivasszuy ANNRRUNAYDS " Bug
F13AINANG asauwa Nesniasuar g13AUI3 ® ey m: g
mavaia gerdwasTliifedeatu ATSNTURAUNAYDY m:tuumsﬁ‘lm
¥ o YONHLIS Wulumuninssiu
AuRdlavemIywivie . .
{Technical failure | , nsUAUT AR ANUYasnng
HalassuULardma . .
incident) vy ) ANNEAIITAVDITZUY NUIBUAINUR
ASENURBAINLNNAY ldszuuldannse (Non-Compliance
Uaensigyemsngdu Twusmsle Activity)
ansaumAnIeyinlinig nslufinisSudseiu " vneny <
FuduruaEitnmy YBIHITAUIS AL winnsaiviet
& « t =Y r'd
nave. ldulusy HONALIS FEMINMTIUATI
aovaIU
W C
(Investigating)
o Tauas wiMsaiing e Thfavionusu " yneny @ N1YN
fuTauduazamanseviv AauR RS 1NnTiu snimensldfianas
. ] . .
(Malware AamusuAtanauas voniie (Malicious Logic)
incident) v en a TAnliUszasrann
nindAuarsaunaniayin PR
.. suiuL el
Tinsanfiuauees R
STUVYINILAIN
szezlna (Remote

Preoof;

%,



Froof

oty

ddu | Usstnmvgnsed AresuBmANIIal Arethangnisal nsIavNIANYvaedy
anamsleuainm
Usznd nnal.
dninaru navs. ldiduly Execution
Ayt Vulnerability)
uwsuguwas
(Ransomware)
2 msyngnvidens | wamsalfiiuidestiuns msdatoyadiolond | = vy o s
Taudszuu ynjnviselanfiszuy uas (Network Scanning wengayngnidie
AHAnSEYIUABAII LAY 38 Reconnaissance) ﬁjsaa*ﬁam‘,aaaﬁm
(Technical attack . v s nsynInIuYein welauf
Unannguemingdu Vs
incident) YDITHUUANTAUYIA (Reconnaissance)
arsauwmenseriilinig N \
o . (Vulnerability ® wneny & nsyn
PIMLTUTBIAUN Y Exploitation) sntuseiuglda
nay. Lidulunny msneemidiseutley (User Level
wWhvane Tuilsisuoygmlaenis Intrusion)
Brute Force Attack ®  yavy o Nsyn
nsynynvselavfiile snluszdugaiuny
wimalunisindmie 55UY (Root Level
uilyszuuviedeya Intrusion)
asauwalagladldfu | vy o nasyn
8 (Unauthorized sniviilliannse
Access or Modification wirlulgusanslel
of System) (Denial of Service)
maviissuuldansnse | vieany <
Tdalanmund wievin wRnsalioy
Tldanunsauimsle FENIMTBATIER
(Denial of Service) aguaiu
(Investigating)

& nshivfd@nnn | wamsaiieadeaatunis nsldniwenns " ANy e 019
wevwuazde LivftRmuulsueuazde YoINANY. {9 Audunsdila
VAR nsld UAUR nsldninensiin Tnquszaed Lﬂu”wmm:ngm
NINeINIAA Trgusvasd uagmsazidie sazdilatusg raaBRAEY

' wUfURElumsShwn VIR

W

nqUsTad uay
nisavidaniwdadu

el

(Breach of rule

incident)

nindaunelgaves

nSwdAUMTAUATES

as

dneu nanay.

anuiursasafosy
asauma ve9
d@dnau navv.
nsazdlinulouieuas
winUURsuNs
AuATEITBYadIUYAAA
Yo3d1nNY navv.

" ey

(Non-Compliance
Activity)

wign1seifiey
FEMINMTUATIE
aguaIu

4

(Investigating)




6

afu | Uszamvgnasel Masuremnnisal frvghamgnisal nsdavuanyvasiy
AnenunlYeinu
Usznid nny.
nshiufuRaiuy
TorivuATEIsEUY
UImsdamsasiung
Uasadasaumne

melduasgiu ISO/IEC
beloos ThAgTadly
N5USAITIANIIAIIN
sfupaaensioves
ansaumAYBIEInU
namey.

nsliufURnm

YDA AUAVITTUY
UIMTINNITATUAIY
Tunsasnduansaume
wazdeyadiuyana
meldumsgiu ISO/IEC
beldos TAETadly
NITUIMITIANITAIIN
sunsasnsisuetoya
dyAravedine
nany.

nsliufTRam

Yo TUATBITEUY
vImsdanismenisal
frupuiunsasnsy
AsaumALariuanAY
lowwes meldmsgu
ISO/IEC osvome i
Aendeafunisuims
SNSRI
arusiuasasnsty
asauwALasiaAnAIl
levesvesdrinau
namn.
nsezdaduanine
Hoyny1 viedeansues
oS

Proof



AO®

dfu | Ussiavuanisal AaSurEmMgNIIal drethaunanisal nsdanuaanyvesdiy
Anaumslaiuasaiu
Usznie nnu.
nstmIneINsUD .
nam. ionaUse o
YDIAULBINTONGUAULDY
@0 nsAeITUTY vie | wmgnisalnesiutu wie nsresiutu viens | ™ wanawy e N3
QRFVE N59930 Lavdmanssny ’/jﬁﬂuaﬁﬂi suilunsitlal
Aermusuaasndoua anuiafiseylilu Huluenusnasgm
(Compromise of | . 4 Useanguungagn ruaendied
nindauansauwmavio
functions duldun anufiase MENURIMUA
Tinsanfiusuees o i wod .
incident) . . AMWRUINUINTIYNTS (Non-Compliance
dviinam namy. Lahduly auRaTiienfumiy Activity
e gRAsITU AIUHARD = ey o
Aumjantiitlunis mansaliiey
AN FENTUMTIATIEU
nsnsgiionanav GG
naUselanififiaassey (Investigating)
lamenguunedmiy
Ul merdu
nsileadaniwdves
nesensiduvony
wievewBudulnenidn
nstddrunalusumua
lnefyoy
ey mMsazdinam wan1sainisavidnam nsanfudeyassuy " ey o s
funsaondy shunsasnsudaya ety c-i’nﬁumsﬁlsj
Youaasaund | ansaumaiAesunsly msyasuudasivlen Juluamumsgu
’ ST ML NITNABNVAINTE ) mlmﬂaaezﬁaﬁ'
Social Engineering iWg PUITUNTURUA

(Compromise of
information

incident)

$ e W
ﬂ?iL‘U’]ﬂ\?‘U@MﬂﬁLﬂ’]MQJ’lEJ

dmyana

nsAdunis Phishing

lrgnistansnenns
AVTEUYVAYDY NANY.

yuduidmune iy

glunsaniunis
msvluedeya N1s

Unanudasdaya n1sas

ladiaeyanlidlasu
sy

(Non-Compliance
Activity)

"oy <

wanIseifiey
EWINNITIATIEA
GONG PN
(Investigating)

Froof

i



a1du | Ussiammanisal ArasuemanIsal Arpgramanisal N3IAVUIAVYYBY
anauvtleuaian
Usznid nny.
nm3vsladuiindoyaiin
nioAUsTmilunIS
Vuiinteyaligndas
) mimmmﬁaaﬂaﬁ‘ WaNSHINISINE NI ToYa msiwgunstoyaia bl | % wany e s
Judle deude | Aduiv Fondedoded Wuanuats azida Ailunsiilal
CRIEAR Antuiy dninau nane. ngvaNg Ly "ﬂummummﬁm
nssTUygRieenIs ANYasni
(Harmful nsgvheuRnfeiu WUEUMIAUR
contents ABUANNDS ‘ (Non-Compliance
ncident) Msteuws deyaiiie Activity)
nvang (desdy " ey e
Joudu laufiyena wasaliieg
WUILU N3NNTTY SEMINAITUATIER
meledinau nav. anua
msmami‘ﬁa%aﬁ (Investigating)
Aadastunisiens
Hah)
@m Bus wamsaidug Alidadn " Fue
naudrasiu Wunenisal
fupuiuasasnsty
ansaumefinTIany
(Information Security
Event) uazdmanszyusa
asiunsUaandtaes
nSndRumsaumansavin
Timsandunuaeserng
Lhduluanudwang ve
MeauENtRn1TTnw
A1 AU (Confidentiality)
wIensinwiaugndes
AU (ntegrity) w3
nssnwaunsesld
{Availability)
Froof



515

winnsalsie Ul Ly wnnisalduenuiuasasnsivansaumatazSeananulaues aunisdn

viavgvesdeanauniluiueImuanuInelsEn1ARNEnI TN MSShwiauiuntasedyly

wWeswiind e dnvudvanaunislaed wesnisdesiu Sulle Yseidu Usudsiu wazsziudy

AnANUMlYUBSUAALIEAU WA, bdoa

" vaneavy o0 wnsalinaes uazn1siinglanvesnthenuies (Training and Exercises)

" ey o Msweudndssuuiilidnda (Unsuccessful Activity Attempt)
" omnany < wnsaiiaundlaSunsiessiudrinlilimensaiiidusuanain (Explained

Anomaly)

ol ol o a2 s t . o Yo w v
O %ﬂﬁdﬂaaﬂﬂlﬂﬂ?ﬁaQﬂULﬂﬂﬂ’ﬁﬂj AN WNRITBYR Log w38 File Log m?jaWWTUﬂ'ﬁWi?ﬂa@Umaﬂsa

Log

o dedunaiudnlunisasassevion mnetl ddidugeduna uasuuminsimswidoya Log sz

Yweniuvenisaiidemsiadey
O msaniiunis vnefls wan1snsavaeudn Und Aslinumenisaiidomsisaey wie liund fewy
wansaiidewsnasy winasanuiliund WinsenseanBuavedeiisiunisiieutluwmegnisaly

AIIANY
o g¥uRiavau winels didniunisnsinasudeya Log

® @19g19n5 IuLUUWasY

< v o o 1% 2 P s = war o
stuue | wansein | deya Log Mifwades | dedunminaiuly asanfiunis H¥uiin
CORLERTEE fumanisal A1SATIEABY Log vou
¢ s oA o
Core wengady | avasululng nvaauns login 7 | BXund e
Switch sWan systog RANAIBUDY user 0
. z laiun®
CoreSwitch.txt lng fatu @ ase u
Auvmdiaaun syEEa eUd S P
SHELL_LOGINFAIL el
Windows | ms79deu EventlD #i{l ATITADUN TV Clung Aung
Server Fault Log Level/Type ({u Y9esruUUURnu
, . . Liund
983n115¥9 | Error Windows Tusgau
Fhausniives System i1
ystem ASAUIUNNT WU Error Log ID
SYUU Source System AnUsn o .
@ < < . 14
elome M3a9 Hard disk 1fis 19
ujuRI FuTuMsuae Incident uasudly
i o ]
Windows lu Tnuns¥emafsuudatszuy
AU System (Request for Change)

Fraof



bl

a. agunsldumingnsdrdgguasseuy

FUUY wingnsdhAyvessuy A1 Threshold AngNgn Auafly Adgn
AasunsLiiuRy
o uuuesuilddwivsuuamsaumaiiatuayunstuinadfinisliuninensddylussu viedsoya
ldsszuuihseiminegns (System/Network monitoring) #7u Protocol 3msgu 1y SNMP, WM,
syslog tusy
® ANUNNIBTDIVITD

O szuuny vaneds edegunsal stuuUiTRms viedelusunsuiideamsiiseSansldouminens

O wiwensiAgueesTUUIY el ninensveseriauas vislaswaiswemheyssmnana fatuayu
mshauveweniwad ssuuURtanes welusunsuusegnd Wanusavihawlfeguiunssenss
fag1vaminenslaun

® CPU Utilization

LY
]

O @1 Threshold wuneda Arfirwuadunaeiieusddin vindlszuuldniwensifiuaisana ssuveis
nyANITIAUINIS MseggdsausiunsUaonfuansaune

]
r

O

4
1

ALY

1 9

O

O #wirge mned

Memory Utilization

B Hard disk Utilization
B Traffic Utilization
»n

ANENEN VUNYD

1

<

a

Concurrent Session

Database lock session

U
&

=

®  {19819N15 UL UUNBSY

1 Agsgaveminensnduiinldnnseureinistissinm
8 vanei Avadisreminensiduiinliansaureanistngedng
1 Avhgareminensnduiinlaanseurainstigeing

dSudsanusadsduninensdguesssuuiidudusewmsisaeudhssYaldnuaumunzas

SEUU niwgnsdidey | A1 Threshold AgeER dade Adingn
1 dayIzuy
Windows CPU Utilization @o % ald % Lo % ®0 %
Server Memory ad % &o % oo % @0 %
Utilization
Hard disk Drive C\ «o % | Drive C\ &o % Drive C\ a& % Drive C\ @o %
Utilization Drive D\ «& % | Drive D\ b& % Drive D\ ©lo % Drive D\ o %
Network CPU Utilization =& % a& % @o % oo %
Switch Memory wo % od % o % o& %
Utilization
Traffic o % o % mo % o0 %
Utilization
Database Concurrent ®,000 Session axo session &oo session ®XRO session
Application Session

9
Pz



STUU ningnsddgy | A1 Threshold AgeEn Aiady Aeingn
"y UDITEUY
Query Timeout woo mile-sec ®oo mile-sec @o mile-sec ®o mile-sec
Database Lock ®00 session &o session ad session od session
Session
Y] ol I3 ¢l por a & a a a wa
. Toyanedeveriduiinldsunisianaiudlussuuufifinig
= b ¢ goda & & o v da Y & a = &
w3aaliuinng gadurinfaa iy LTI WaNanTSRnaYy
change id
3/ o oy dd oy o ow &
&, “Ua;dﬁﬂ'l‘SiULWQ{]ﬂJVW’\LLa&‘LLU'WHQLLfﬂ?J‘VlLﬂEJ')‘Ua\inUSSUUVNMNﬂ
gy | Fuil/ | swanden | sdu | dude | ewmq | wuwy | vbandl | enasdnde | dfulievey | wanis
anit mMyveiu nms | Ugm a4 38013 i | dwduns ufitlgywn
uda uins | Tudnas Ugywn ufly 3a uhly
Urywn ’ (SLA)

peocf




e

AIARUIN en

o s 1 Y A -3 ar
NSNMUARIEI9Y29 I8N SABNNIIRB STIRB W 595N

a1y 578N13 Adan2e

o | 5¥UU Web Service tioifaulsauaniddsudeyafussuunsauaumsaiiu ®
nseuUsEaIna wazszuudaiuseldvesdineu nany. $u e szuy

o | sruunsisdouTemstusdmil TueSesudy uasn1sfudiseiu wuu Ontine ®
Payment #1un1g Web Application §9U3U & 20U

o | ssuudneluiiutemitesulal 91U o STU ®

¢ | svuunnduavianarsginssun1adifinnsedind (e-Tax Invoice / e-Receipt) ®
U o TYUY

¢ | verdwissruuuUiin1s Windows Server woss Standard $1u0uU & 40 ®

o | wganduisTanisgrudeyauuy ROBMS (Relational Database Management ®
System) Microsoft SQL Server lboae 311U b YA

Praof



?2&/7/? r“f

o&

AMANUIN &

+

&4 o

AN519N15IANMNUNS LEWaaRnAnn e Tudszing

q

A TIN NG oot eieseeseeesssessamass s anaseseseseesessaeaesesensesssessaesetesssranesen

L G as d
en1THaanIaaiusnidlulasinig

ununsldnagiuaanieludszivea

a1eu 78NS mihg | B | seneie Wudu Welh
"y () | Tudsena
(um)

Wein

ANUTEIVA

33

DRI

(5oay)




Praofy

S]]
AMARUIN &

& k4
fannasnisuszuranadeyadiuyana
(Data Processing Agreement : DPA) AU&IUNITY Nane.

fonnasnsusrananatoyadiuyana (“donnas”) § daviduiieliaenndosfuniniives
d1dnau navv. way JUTzinanadoyadIuyARAnINNINTT <o ITTAAILLAZUINTT e ()
wisnszvdydiquasesdeyadiuynna wa. ek wazdo o versyniARNLITINNTALATES
foyaduyana Foq mmmﬁﬂmmmuumﬁaamamaqmmmmamamuuﬂﬂa e, beoe waziialy
dunileves (spyindunumuveumvesny) Ssdinnu navy. fsundu “grauaudeyadiuyana”
way fiudelauaiilésunsdniden Igueadu “dustutanadeyadiuyana” Fudufduiuniaiv
sur W vdellame (“Uszunana”) deyadruyanamuiidmdeluuiuvesdiineu nany. Tagg
Ussananadeyaduyanaiuiiduiumsiitetagussasddralud

o. tiooan / 1h dduadasuiulitugndviusenouns

. eduloyaluiasasutulifunsuasswins
lngdayadiuyananiinisuseuiananuingUssasdtisu Yssnausie

o. Yayaduyanaidninau nanv. veuwsing/daweliadyaiusviiana W e wnana @v
Ussdndlssnvu ey wedlng Swa Tneludeyavesdfiyana uazdeyavesyrrasssunvialy deya
Forremagunialiivih PM deya IP Address Toyadsasnneniumes

b. MsUszananadeyadiuypra Ussianinddidnnsednduassuuuunseniy
o, Vayadhuyanadulafionalenuinduiieiusiaingussasdmudygymén

n1sAuAuguansUstuanadayadiuyaaaiidwinau nany. ueunurevIaudenaliy
Usznanadayadiuyanadiiunis Sazdesindunmsnamiiiiuazannuiufinseunuvauiuney
lutufindannasainusaude/dyymdnludedne wiudnsdd) wazdnfiunasididuluaiu
wszswlyiAduasesdoyadiuynna w.a. beve wszswngufin sadeu wagusznia feenay
anulunszsudygiRduasasdayadiuyana w.a. weve dwisluludeanasil sauidenit “nguune
Téhemsuasestoyadiuyana” siiiinaldtedvagiuuiduiiinnemi dufindaanasaiwsauiio/

¥

o o o ' a - a a % e dy o
doyryman/ludedne (ududnsd) waziazlinnsudlouduluntends Tnadiudaiauanldsunis

L%
N

ar a & ¥ v ' g & a Ty v ; » ¥
Andan Agusiluduszuianatoyadiuyrna deieluiliondn “gusvuianatoyadiuynna” doq
o a L) ' o as & s ot ' =
andusumuduiindennaspuiuie/dyymdndudedne wiudnsd) luduvesdoyaniud
Amunludnguszasddreduy Widulumadennasnissznanadoyadiuuana dseazideadell

o. Husunanateyadiuyrnasunsuh doyadiuyana wneils feyaisrfuyarasiruamd
vliansassysyaeaduldliimansaiendon Tngasdudunmsmuiinguanehinisdunses
Yayadruynnadinun tielinisusturanatoyadiuynnaiulustraumunsaunasgnias
AUNYYLIY

"

0
(}L



Deatf

o

o

b, Hussinanadeyadiuyanalzivualinisitivleyadiuyananigldtennaciisiinams
yraafilasunaumngliuuAntvivssnianadeyadiuynnaniudennaaivinduy wazazedniuns
WelryaradanavimsusznanauasinwANudureloyaduyAranuAng mined19Ien15ANATE

Joyadiuypnaivual’

o Huszaanateyadiuyaraszmivaugualiyeraildsuteumngliujiinihivssanana
JeyadiuyrrauifinunguuieitaienisAunsesldoyadiuyanaotiunsansn wazdniunis
Ussinanateyadiuyanamuinguszasdvesmsandunismuveviuanuluduiindennasmiiusuiie/

[ [y

deyeymdn/ludedna (Wdusingdl) vedudlududnlunends lneagluviegn Anaen vivduun Sufinnw

2/ 1

Toyadiuyanaldianuenioudursdrundudunia vhuusdulunuteulveweuwanulududin

+

FonnasnrTile/dyymdn/ludeing duwsinsdl) viefudluiudulumends Wiengunefiiertos
Arvualifudszmsdy

¥

< Huszuranadoyadriuyaraszdniunisifiediomdonieaduayudiinau nany.
lun1snevaussredfesfitiwesdeyadiuynnaudsodrdnnu nany. lunsnovauesradides
fidweadayadiuypnaudsiodiinam navy. sudumsliaviveaimesdeyadiuyananiungmne
fhemsiuasedeyadiuyanaluduiitisfesiumsussmnanadoyadiuyanaluvouiunanlududin
Famnasausiile/dyamdn/ludadie Wiusnsd)

Tunsdidrvesdoyadiuynraiudfoselianifinareduszunanateyadiuyana
lngnsa gussinanatayadiuyanadziesdniiunsudsiardiidosdananiliundinay navv. fui
InggUsvananateyadiuyaraazhiduinovauswieriowiana tiusdinnu navs. sxldueununeli
fussinanadoyadiuyaraslumsame SediiRedeafudiiestendn

¢ dussinanateyadiuyaraszdaviuasiiuinuidufinsenisvesianssunisussunana

YARA (Record of Processing) Haviuafifsruianadoyadiuyeeaysyinanalurouivay
Tutiufindennasarnusuilo/dygmdnludedne Wiudnsd) wavagsniunmsdweuiufingenis
Fananliundtney name. mely mo Julfudnainuasnuludynn viededtneu nany. $esve
Juanednuaidnes

Uo3ad
Y
Judi

. fuszananadeyadiuyrnavzinlifiuazaslidwinsnsinuanusiunsasn fodiviy
nsUsznanateyadiuyanaiiianumirauiaunninisidesdnsuandanaia siuianasnis
mamenmisndunulsznisruznssunsdunsesdayadiuyanaiiomnninisinwianuiuag
Uaenfuvosgarunuioyadiuynna we. beoe wazauuszniadidiney nanv. See ulsuisuas
wUFoRlumsinuauiurasa fomsaumavasdidnau nany. asiufl be nuaus beos
swdildTinsudladudiluouan Tasddadessiuanudswudnune voun uaringuszasdives
msuszananadoyadiuyaramuiiimusluseuwmanlutuiindennasmusuile/ gy man/ludeig
(wéurinsdl) udndey Wedueseseyadiuyprannemudsduisniesfumsussinanatoyadiuyana
saenvulonafinuazaansEnuAIINMgMTaziliadeyaduyana WY Audemeduifinainnisasiiie
gURmg nsau vhane gayne Wasuudas udly i 14 Dawenieloudoyadiuyanalasusiaain
grunansalivousiengviny [Wusu nedeadalilininsn1sBieedng (organizational measures) wag

D

g



Proof

[GI]

11030153 unATa (technical measures) Finivay F9971959UTIUINTAITNIINLAN (physical
measures) IS Tuse Tnadrdafedadomanalulad viun anmuandeu wessruiidufivensu
dmiumhenuniefamsludssinviednuusifisatunielndifeaiy Snvasioussiavvesdoyadiu
yana dnwesy Useiam vieanuzveadivesteyadiuyana ninensiidosld uazauidululilunis
auflumsusenauiiu

o, Guudngmneifedons Sydaliiulssnsdu fussnanadeyadiuypratsiosdsiy
Toyadruyanalviiudrlineu nany. viedudunisau vhare endinnisidndis wievililudeyadau
yreatdudeyadilianunsossysynaald viadl audidriinany nav. duuslaevuiidenissiiunis
Ussnanamuinguszasduosvaumanilutufindonnasanusaile/dygvdnudsing wlusinsd)
wiaduas Ineffussuanatoyadiuynnaasdosniuaugua nmTaey wasfusesiieyadiuyana

dananazlieglunnunseunsesvamulasuasvesyanadilisuteunngliu ifwihfivssnianadoya

<

duyaradneialy
<. wnwinsavidadeyadiuyaaa

s.o Wunsdi usvinanadeyadiuyrnalansiuniefivgdummsiuifveuiinisasdindoyadou
yarafindu Melu be Pilusiuuinsuvielimpduarsmsuianguiinsasdindeyadiuyana §
Ussihanatoyadiuyprasessniiunisdmaluil

(n) Wideyaiisnduundrinanu navy. iielidwingu navy. aunsaufifinei
amelanguingdndisnisquasesteyadiuynnalasdrsdvszdniainuasiuatsluszesioan
Ainguanefivun 1wy dnwagvounguiimsaviliateyadiuyana Yssinniasiuiulaeussuinmes
foyadauunaaiildunansenumnmmuiimsasidin warsisazBenveainvesoyadiuynnadinatn
nanszvuiienafindulinnmauiinisesda wpsnsiildsidunsudaviofausidiiums uay
1pssTiesiBurenanszmuiianafetuanmauiinsasdiatoyadiuyanatu

(W) Wanusudeetradudifudiney nany. wazsudumsle 7 muidtiney
nawmy. Amusiiietaslunisddunismsisany vssm waziBreimudemesuinanunuiins
avdindayadiuypaaty

<o fusznanateyadiuyanadesliiUnmammuiinsazdiadoyadiuyanaliuiynnady
lansulaglilldsueyanmduasdnualdnusandrinnu navy. ey Guwdnsdiidunsufiaang
NNy

&.6n fuszinanadoyaduyanafesvaliussadliireiiiniuaidlunisduiunisle q e
Janswmuisnsazdladeyadiuyaraliundidnay navy. mnusngi dussinasatoyadiuyaranse
yrraues fustnanateyadiuyanavdedussnanadeyadiuyanatisiiegluaiuinueunesmy (u
frislRnmauvismsas iadoyadiuyanadanaradu

Y q

)

%

S



o

«  Msdwielowdeyadiuyanaludinaysene

=.o gUszsnanadeyadiuyrraiusosazrduduinarhidiwmiolou viseygwlainsidriedeyadiu
yaranigldveuiunaiuly Juiindennasainusindo/Fyyindn/ludidie (Wdudnsd)
Wwasemalagldldduoygmduansdnvaldnusaindrdnau nan,

«.o lunsdildsueygyiniduaisdnwaidnusandrdny nany. uds ussunanadeya
druyaraamnsadmielew viseygniiiinsiddsdeyadiuyaraneldveuiunanuluduiindennas
audiiie/dyamdn/ludaing wdusnsd)) luwissemald sl nsdaielou WIaUY LN
dhisleyadiuyrradenanazdenseyiimeldundyafivesnguuneindienisfuasesdeyadiuynna
wiemumdaduansdnualidnusvesdiiney nave. widu Ty fussinanadeyedmyanaszdondii
fomnasfiuFumdedalitiumsmsinmmnutunsasndsnuiingnuneirdaenisduasesdoyadiu
yanatsruly

®o. NISHUIAISYN

woe mMolinihfuasvauanuiitiuely dufindennasinusuile/dygvdnludedng
(udusinssh guszananadayadiuyana llannsaiirmdsussdyananmeuenduisananadoya
a’auqﬂﬂaﬂmLﬁav‘hmsﬂ'ﬁzmama?’fagaaﬁauuﬂﬂammauwmwu‘iu Junintannasrusauile/deanan/
Tudedre (wéusinsa) Tunwvesdrinay navy. 16 uudagldsuougmduaednuaidnusan
drlnau nanw. ey

oo.e lunsdlil fUsznanadeyadiuynralsfueyyinliausaiiirefussinanatoys
druyrraraliniude eo.0 c’iﬂivmama%mdwmﬂaﬁwﬁwﬁﬁmﬁﬁamﬂaaﬁ’uﬁﬂs Wanateya
dwyaratinduatednuaidnus ImamwumauL‘uwLuamLLavwmwmamﬂsumamaﬂvauamwﬂﬂa*’m
Taenadastuntnfiuasanusuinveuves cmsvmawamamamuumammamnmu

S g @

’Luﬂimwmumm AENY. sawamumaawmaﬂm NU‘JuN’J@Nﬁ’U@QJﬁa’JU‘Uﬂﬂaﬂ@Q

2/

ci‘hLﬁuﬂ15mmfuaaUmﬁﬂguwmwadwﬁsvmawawauamwﬂﬂamﬂumummmﬂwamamuumaw
¥sunndrinay navy. wasdavhranisnsivaey sausdweunamsnsivaeuliuddniney nany. lu
nsdiiusIngIiussnanateyadiuyanatadlivfiinuvieingdumsideindussnianadeyadiu
yarat e liufdinunguingdimenisduasesdeyadiuyana visananeliiinauidemese
ddnen nave, ldhlunsdlla q dninow newmv. enveld fUsznanadeyadiuyarasdouliussnana
Toyadiuyaragnldiud Tagdrdneu nane. lisssiuialunnudemensoalddela q sufinainnis

\WaguUszntanadeyadiuynnati

e®. NMIRTIEIU

s

©6.® WAS dd?‘hUﬂ\ﬁ‘u AEANY. Nﬂ?’i‘i@ﬁ‘U@LﬂUﬁ’]Uﬂﬂ‘Hiu@ﬂ‘Hﬁ NU?”M?&N&W@NQE?UU@QH fosiunig

I

aid:ua‘usﬁama ’]LUUWQW&MTﬁLLﬂﬂWUﬂMU AENY. LWEJL'UUﬂ']iﬂQUGl‘VW’mG}Wlﬁlaﬁﬂﬁ\‘iu

o0.lo (Uszinanadoyadiuyanannateyymlidtiney nane. wazyanadildiuieunanganditnay
navy. Winsaaeunsuiviiives fussinanateyadiuyanalugiuziussntanatoyadiuynna
meladonnasil Inedrdnan nany. awudaly fussinanadeyadiuypransivarmiuluatednual

£
Fras)



Drasff

mo

snwslideund o Tu uay fUsrnanadeyadiuyrrannashinnusndeundiinau nany. uazyarad
IeSuneumnganddneu nave. Tunsdnsiasudenadnesy

e, NISYA DALY

dussunanadeyadiuynnadzsssvaldandenieniedldinele 9 Wuddrdnaiy nane.
Tunsdifinanudenie Mgy MIsenies Andeme aAnusuliamians InwuSumealnases vise
Aldarele q MiAntureyarameuen wislunsdifidrinau nane. wwfessuiinduidownainnisl
Uﬁﬁ’ﬁmm%@i@%’awﬁama’lﬁ%mﬂaaﬁfﬁammgmmadﬁwmsﬁumm%’a;ﬁamuqﬁﬂa wIamsazidne
fuseauaziudseiuves fussmnanadeyadiuynranioynraiilésuneumneangussuianadeyadiu
yemaliuURnhiussnanadeyadiuyana §fudnetn fussnanateyadiuyanatae visduny
Y04 fuszinanateyadiuynna

. AISUBANAN

ussmdruenndnvienisindedearsle 4 audonnasd hinduaisdnunidnys
Tnelidlasyana v3elusudd wielnsans Wenufivesfiumuitssyfludonnaad wiamuilasy
udaAsuamngu @) Auenndnvisensinsedemsiaasasiioiiulstuuduionvenna
viomsinsodeastiulufsanuiduudn

oc. MhTikazANUTURAYE
dusunanadoyadiuyanalunsuifnudennasiiasdugracivudiuiinisujifaunuveuiwnauly

tuiindennasausiutle/dygmanludsdne wdudnsd) wiadu wietuiduszianatoyadiuyana

o o

wazdninau nany. laanauduatsdnwaldnusiienidnnisaudunisaiuusuanuiiuduansalnay

v
@ oF 1

Andunou lneadyanananzliloudviBunsewmnudennasiliuniynaady

U

%

T
aL



