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Headline: Assembly backs tougher rules for online media

POLITICS

Assembly backs tougher rules for online media

Rights concerns over
phone register plan

POST REPORTERS

The National Reform Steering Assembly
(NRSA) has voted in favour of short and
long-term recommendations for online
media reform, including tighter regulations
over content.

The recommendations were contained
in a report drawn up by its reform panel
focusing on social media.

The assembly members took to the
floor yesterday to debate the proposals put
forth in the report which was eventually
approved by a vote of 144 to one.

Pisit Pao-in, deputy chairman of the
NRSA, said reform was needed as the
mainstream media has presented news via
online platforms in a sensationalist manner
which has often led to criminal suspects
being glorified.

He said the report introduces short-term
reform measures to be implemented in the
next two years. One of them is stricter rules
regarding the compulsory registration of
mobile phones.

The panel has recommended that
owners of mobile phone numbers be
required to have their fingerprints and faces

scanned. The fingerprint and facial details
will then be submitted along with other
registration documentation.

Also, the panel suggested that a centre
be established to manage mobile phone
ownership and also a user database to allow
easy tracking by authorities in case of secu-
rity violations.

Content delivery networks and caching
servers based in Thailand and operated
by foreign-owned online media outlets
are also required to be registered with the
National Broadcasting and Telecommuni-
cation Commission (NBTC).

Records of information exchanged
online should be collected as they might
come in handy in case they need to be
examined by the NBTC or checked in crimi-
nal investigations, the panel says. An NBTC
examination will be conducted through
close coordination with the Ministry of
Digital Economy.

The reportalso says providers of foreign-
based online services be taxed. A similar
tax measure should also be imposed on
online advertising and trade with the Rev-
enue Department in charge of taxation,
according to Pol Maj Gen Pisit.

Regarding long-term reform measures
foronline media, the panel agreed that pro-
jects be put in place that are consistentwith
the 20-year national strategy plan.

These projects include forging a code of
ethics in the use and operation of online
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media and educating online media users
to raise awareness of potentially dangerous
content on websites.

Also, legal measures will be enforced
against owners of foreign-owned online
outlets, such as YouTube and Facebook,
which produce or spread illegal content,
such as content about children or youths
who are victims of abuse or violence.

Kasit Piromya, an NRSA member, said
one of the obstacles to regulating online
content was servers not based locally since
Thailand holds little negotiating power over
tech giants such as Google.

Cooperation from the private sector
would be vital in pushing through tighter
regulations, he said, adding he felt the
report was missing crucial points needed
to address problems associated with the
use of social media.

Another NRSA member, Gen Lertrat
Rattanawanich, said the proposed require-
ment for fingerprint and facial recognition
to be submitted for mobile phone registra-
tion could be a violation of human rights
principles.

He said existing phone registration,
which requires only a citizenship ID
card of the owner to be produced, was
already sufficient.

Gen Lertrat also said the proposed data
centre would eat up a large chunk of the
budget and there was no guarantee it would
be worthwhile.
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Big Brother-like
control on social
media users

KASAMAKORN CHANWANPEN
THE NATION

THE NATIONAL Reform Steering Assembly
(NRSA) has accepted a proposal that would
require social media users to identify themselves
and for the establishment of a “watch centre” to
monitor netizens 24 hours a day.

Thejunta-appointed assembly yesterday
voted 144-1 to pass the proposal.

The suggestions are described as “quick win”
measures to be implemented by 2019. Other
long-term social media measures will be part of
the junta initiative's 20-year national strategy,
including the establishment of a Big Brother-like
“central social media watch centre”.

The NRSA's media reform committee, which
was responsible for the controversial media reg-
ulation bill, proposed the social media reform
report yesterday.

In proposing controls on social media, the
committee cited growing problems such asa
lack of media literacy, abuse and the “irresponsi-
ble exercise” of rights and freedom, which had
had social, political and economic impacts as
well as affected the nation’s “main institution”,
the committee said, although it did not specify
what that institution was.

For the two-year “urgent” period, the com-
mittee proposed controls for online access
involving the registration of cell phone numbers,
especially pre-paid phones.

Registration could include not only the 13-
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digit citizen identification number but also fin-
gerprints and facial recognition.

Most social networking websites already
require users to link their accounts to their phone
numbers. Inregistering the numbers, officials
would be able identify the person owning an
account, the report wrote. Thiswouldhave a
psychological effect onusers and could prevent
them from exhibiting undesirable behaviours
online, according to the report.

After being approved by the NRSA, the report
will be submitted to the Cabinet for further
review.

The report also proposed the disclosure of a
mobile user’s basic information, which would
theoretically make users think twice before post-
ing because their anonymity would no longer be
guaranteed. In addition, it proposed that the
Digital Economy and Saciety (DE) Ministry, the
Interior Ministry and the National Broadcasting
and Telecommunications Commission (NBTC)
work with social networking websites, notably
Facebook, inidentifying users.

Facebook already had a goal to promote the
use of real names inits virtual community,
according to the report. If the DE ministry
became an official coordinator working with
Facebook, Thailand could propose that the tech
giant also use the 13-digit ID numbers to verify
accounts and exchange information with Thai
authorities, the report said.

The proposal also included establishment of
a central social media watch centre, citing “inap-
propriate” use of social media. A Cyber Security
Coordination Centre has already been set up, but
the report noted that its more than 300 officers
had not been able to work effectively because
they lacked the proper technology.

The report proposed the adoption of
advanced technology that could trace and
examine photographs, video, audio and text on
YouTube and Facebook, allowing the identifica-
tion of users posting the content.
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The national telecom regulator is pulling a
U-turn on its registration rules as it tries to
increase compliance of recalcitrant over-
the-top (OTT) companies.

The National Broadcasting and Tel-
ecommunications Commission (NBTC),

which took a hardline on its proposed
framework during past weeks, is expected
to relax its approach after its board meets
tomorrow, a high-ranking official at the
Digital Economy and Society (DE) Minis-
try told the Bangkok Post. The move is to
ensure regulatory practice complies with
the new NBTC law in effect since June 22.

The regulatory framework forcing OTT
service operators and platforms to register
has been widely criticised by OTT-related
businesses as it could affect the digi-
tal ecosystem.
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NBTC is expected to ease the regulatory framework of over-the-top services. PHOTO COURTESY OF WWW.WELIVESECURITY.COM

N

Under the new NBTC law, the NBTC
board serves as an interim board until the
recruitment of new members for an OTT
supervisory board is completed.

The source said the meeting of the NBTC
board tomorrow aims to slow the present
regulatory framework on three grounds.
Before the announcement of OTT regula-
tions, more hearings should be held, said
the source.

The NBTC should provide a proper
period for OTT comments because short
notice can cause confusion and criticism
of the regulations, said the source. The new
regulatory framework must be submitted to
the NBTC board for approval.

In April, the NBTC board (working under
the old law governing NBTC) passed areso-
lution thatvideo-on-demand by OTT oper-
ators is categorised as a broadcast business.
It appointed a subcommittee to develop a
regulatory policy to govern OTT business.

Consisting of 11 members and led by
Col Natee Sukolrat, the subcommittee has
a one-year term.

Col Natee said OTT platform providers
have never paid any fees to the state, but

have changed the TV viewing experience,
significantly affecting advertising revenues.

Rapidly growing OTT services have
never had their content filtered by a state
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CHRONOLOGY OF THE OTT REGULATORY FRAMEWORK

April 24

® Public hearing on NBTC board’s resolution requiring the video
on-demand from OTT service providers be categoried as broadcast
business.

* OTT hearing from related partles |ncludlng medla academ:cs dlgwtal
TV _operators, telecom operators and OTT platf

ooal media, and medla

s Commis

e Na al Broadcastlng and Telecommunl
Establlshment Act comes into force.

e NBTC subcommittee calls OTT platform prowders operators OTTf
related businesses to register their services

* Thirty-five digital terrestrial television channels and OTT operators

meet the NBTC

June 29

B

eadlme for OTT platform providers to register the|r-serwces

Compiled by Bangkok Post

agency, he said.

The subcommittee called on OTT-
related business to hear the proposed
regulatory framework, starting in April, as
well as academics, terrestrial and digital TV
operators, and ad agencies.

The subcommittee started implement-
ing the regulatory framework on June 22,
the day the new NBTC law was published in
the Royal Gazette. However, actions by the
subcommittee have never been submitted
for approval to the NBTC board.

Col Natee demanded OTT operators and
platform providers register with the NBTC
within 30 days after June 22. Facebook,
YouTube and Netflix have not registered.

He has attempted to sanction the unreg-
istered OTT platforms by forcing ad agen-
cies and the top 50 online spenders to

collaborate with NBTC.

The source said the government was
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pressured by the US-Asean Business
Council (USABC) through the NBTC and
DE Ministry.

“A signal was delivered by representa-
tives of USABC through the DE minister,
urging the NBTC to resolve the issue prior
to the meeting between the Thai prime
minister and President Donald Trump this
month,” the source said.

The USABC, led by chairman Alexander
Feldman, met the NBTC chairman and its
management team at the NBTC office on
June 22 to discuss the proposed regulatory
framework. Mr Feldman also met Thai gov-
ernment leaders the same day.

The 30-year-old council represents over
140 of the largest US corporations, includ-
ing AT&T, Chevron, Apple, Google, Face-
book, Oracle, Qualcomm, Amazon, Coca-
Cola, ExxonMobil, General Electric, Intel,
Philip Morris International and FedEx.
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