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A brighter digital future

New DES Minister sees innovation as a new engine of growth, writes Aekarach Sattaburuth
ith technology

. oy @

and innovation

vngacuc | NQUIRYLINES
role in driving *“
development,
the Digital Economy and Soci-
ety (DES) Ministry under the helm of Prasert
Chantararuangthong is setting its sights on
promoting digital technology as a new growth
engine for Thailand.

In an interview with the Bangkok Post, the
core Pheu Thai figure outlines his policy for
the DES Ministry in which digital technol-
ogy is positioned as the country’s fifth driver
of growth.

“I underlined ‘the Growth Engine of Thai-
land’ policy when laying down the policy
framework for the DES Ministry. I consider
digital technology as the country’s new growth
driver,” he said.

This new engine of growth, alongside invest-
ment, exports, tourism, and consumption,
strives to bolster the country’s competitive-
ness, strengthen data security and
empower people for the digi-
tal society.

He emphasises the need
for the DES Ministry to draw
up comprehensive work
plans to implement the
policy with an initial focus
on the public sector.

Each ministry is expected
tosetup its own cloud storage
service to streamline opera-
tions and reduce IT costs in
preparation for the transition
to digital government, Mr Pra-
sert said.

At the same time, promot-
ing digital literacy and skill
development among state
officials is also a top prior-
ity. They will be encour-
aged to upskill or reskill to
ensure they keep up with
the rapidly changing digi-
tal landscape.

However, the most press-
ingissue for the DES Minis-
try is to combat cybercrime,

e
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| consider digital technology
as the country’s new
growth driver.

PRASERT CHANTARARUANGTHONG
DIGITAL ECONOMY AND SOCIETY MINISTER

particularly call-centre scams that are always
coming up with new tricks to swindle people
out of their money. Illegal gambling websites
and those that pose threats to national security
will not be spared either.

Last week, Mr Prasert held talks with social
media platform providers including Facebook
and Tik Tok and mobile phone service provid-

ers to intensify efforts in tackling cybercrime.

These businesses have agreed to
cooperate with authorities in shut-
ting down websites and services if
call centre scams are identified.
So far more than 1,000 websites
have been closed for suspected
illegal activities.
On Nov 1, a one-stop ser-
vice centre will open to fight
financial cybercrime and
make it more convenient for
victims to report and follow
up on their cases.

“Underthe normal proce-
dure, the victims will go to
the police, file lawsuits with
a court, and contact finan-
cial institutions to freeze
transactions. This process
takes time, and the money
is often long gone. We can
shorten it with the one-stop

service centre,” he said.
On cybersecurity, the
DES ministry is working
closely with various min-
istries, including the Public
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Health Ministry, the Tourism and Sports Min-
istry and the Education Ministry in addressing
data security breaches.

The DES ministry also plans to develop a
centralised “app for everything’) or “super-app’,
for the convenience of the public who want
to access public services provided by vari-
ous agencies.

“We're working on this and we must make
sure all the agencies understand its impor-
tance,” he said.

Mr Prasert says the government has no inten-
tion of restricting people’s rights to voice their
opinions on social media platforms. However,
individuals with malicious intent should be
aware they will face investigation and legal
action if they violate the law, he said.

The DES minister is also keen on full imple-
mentation of the “Internet for all” policy to
reduce the digital divide and ensure equal
access to government-provided Internet ser-
vices, especially in remote and border areas.

The Universal Service Obligation (USO) Net
projectis expected to be completed within two
years, with agencies asked to report on progress.

On the emergency alert system to enhance
public safety in the wake of Siam Paragon shoot-
ing, the Pheu Thai-led government is imple-
menting a cell broadcast system which was
initiated by the previous government.

“It will take about six to 12 months to imple-
ment the cell broadcast system which can
immediately send a message to all mobile
phones or communication devices within a
specified area,” he said.

In the long term, the government plans to
develop the cell broadcast system as a push
notification system that can send a 1,000-char-
acter message to mobile phones even when the
devices are turned off.

This system exists in many countries, such as
the United States, Japan, and Taiwan.

The cost is estimated to be 200-500 million
baht and the money will be drawn from the
National Broadcasting and Telecommunica-
tions Commission’s fund.

“I'd like the DES Ministry to represent the
future of the country, using technology to drive
its progress. The DES should help the country
be on par with other nations in terms of tech-
nology and development,” he said.
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