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A Rmia 1400 Headline: Digital services see revenue soar by 37%
DIGITAL SERVICES MAKING INROADS
The digital services marked is expected o be
warth mare than the hardware sector by the
end of this year, a survey by Depa says. B4
TECHNOLOGY

Digital services see
revenue soar by 37%

éectcr setto Expanﬂ_
to 690 billion baht

KOMSAN TORTERMVASANA

Thailand's digital services market is
expected to be worth more than the
hardware sector by theend of this year,
with avalue of §30 hillion haht by 2024,
according to a survey by the Digital
Economy Promotlon Agency (Depa)
amd research and technology raining
prowider IMC Instigute,

The survey, conducted last year,
examined the revenue and employ-
ment owtlook for software, hardware
and smart devices '||'|r|'|nug|'| thee nse
of hig data analysis, said Kasititorn
Pooparadai, senior executive vice-
president at Depa.

The entire digital industry gener
ated revenue of 898 billion baht last
year, up 25% from a vear before,

Digital services saw the highsest rev-
enue growth with an increase of more
than 7%, aligning with the number of “

people employed in the sector, which
climbed more than 26% compared
o 20210,

The digital services sector was Fﬂﬂﬂ'l‘ﬂ are Shiﬂinﬂ to e-retail Eﬂﬂiﬁ'ﬂﬁ. online
warth 346 billion baht last year, the media and e-logistics. The most outstanding

survey indicated. Online media,

Including YouTube and Facehook, sectors include online dEENﬂq and e-retail.
showed strong growth in terms of
acvertising revenine, HAHT"‘]HH Nm’mlu”

Thailand is moving tewards a digi- 5|3|'|||:|r execulive ice-pesiient |]g|],g|

tal services plattorm ecosystem, Ms
Kasititorn said.

Mews ID: C=220927001048 (27 Sep 22/04:38) Page! 1/2

'H’il‘.]\vh.-wx- i Infoduess Limited | BBA/17E Fioenchit Ad. 17" FL Mahatun Plazs Bldg. Lumpini, Patumwon, Bangkok 10330
e ———_— A3 02-262-5000, 0Z-661-4700 N 0Z-I63-5001, 0Z-HET-4T01 BB heip@iqnesscin oom



Bangkok Post

Eangaak Post
Circulatlan: 70,000
Ad Rate: 1,400

Sectlon: Business/MATIOMAL
Date. Tuesday 27 September 2022
Valume: - Na: -

Col.meh: G3.10  Ad Value: B8 340
Headline: Digital services see revanue soar by 37%

Page: B1({Top Right ). B4
PRValue (x3): 265,020

Clip: Full Color

The value of the hardware and
smart devices sector was 386.5 hillion
bahit bn 2021, & 20% growth frony 20060,
while the saoftware sector was worth
164 billion baht, a growth of 13%
From 2024

Software firma” value in the Thal
market was 121 billlon baht, with a
growth rate of 14%,

The survey found that most soft-
ware firms were still small companies
with fewer than 10 employees, and

over S0 had revenue of less than 10
millicsn baht.

There were 129,544 soltware
emplovees In 2021, compared to
125805 in 2020, an increase of 4,645,

The telecom sector was worth 1.58
trillien baht in 2021, with an annual-
ised growth of 14.33%, reflecting the
fact that all digital Industry segments
wre expanentially dsing, Ms Kasititorm
said, citing research from the National

Broadcasting and Telecommunica-
tions Commission

“People are shifiing to e-retall ser-
vices, online media and e-loglstics.
The most outstanding sectors are
e-logistics, such as online delivery
and e-retall with 575 and 44'% growth,
respectively,” she said.

Mz Kagititom said the increasing
value of these digital services was in
line with a rising number of 1T and
non-IT workers joining the digi-
tal industry.

The survey also found that last year
the digital services sectors workifore
grew to 84,6683, an increase of 26.5%.

The hardware and smart device
sector's 20% rise in value was due fo
more than 53% of computers being
Impaorted into Thalland, or more than
5.8 million of them, resulting in the
computer market’s value exceeding
104 billion baht,

Thanachart Mumnonda, executive
director of the IMC Institute, said the
sector with the highest growth in 2022-
2024 is expected to be digital services,

“Within the next three years, with
the growth rate of digital service plat-
forms, digital services will have the
largest share of the digital industry,
with a value reaching 690 billion balt
in 2024, he said,
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